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HSBC THONG BAO LICH NGHI TET NGUYEN PAN

Ngan hang TNHH mdt thanh vién HSBC (Viét Nam) tran trong thong bao lich nghi Tét Nguyén Dan
nhu sau:

Nghi Tét Nguyén Pan tir Thit Bay 21/01/2012 dén Chit Nhat 29/01/2012
Mo ctra hoat dong lai tir Thir Hai 30/01/2012

Xin Quy khach luu y

Giao Dich chuyén khoén tai Chi Nhanh/Phong Giao Dich/Quy Tiét Kiém: bat ki 1énh chuyén
khoan nao téi ngan hang dia phuong (thyc hi¢n sau 11 gio sang) hay nudc ngoai (thyc hién sau 12 gio
trua) ngay 20/01/2012 s€ dugc xur 1y vao ngay 30/01/2012.

Giao Dich chuyén khoan qua dich vu Ngin Hang Truc Tuyén: bét ki giao dich chuyén khoan nao
t6i ngan hang dia phuong hay nudc ngoai thuc hién sau 2 gio chiéu ngay 20/01/2012 s& duoc xtr 1y
vao toi ngay 30/01/2012. Céc chi thi tu dong khi d4o han, cac giao dich thanh toan Thé Tin Dung va
cac giao dich dugc chi dinh (M& Tién Gui C6 Ky Han, Thanh Toan Hoa Don) thuc hién tir ngay
20/01/2012 dén hét ngay 29/01/2012 s& duge xtr Iy vao t6i ngay 30/01/2012.

Giao Dich thanh toan Thé Tin Dung tai hé théng ATM: giao dich thanh toan Thé Tin Dung thuc
hién sau 5 gio' chiéu ngay 20/01/2012 thi s6 du tai khoan s& dugc xir ly vao ti ngay 30/01/2012. Tuy
nhién, han muc tin dung s€ dugc cap nhat ngay 1ap tuec.

Giao Dich qua Pwong diy néng 24/7 (84) 37 247 247: cic giao dich lién quan dén Thé Tin Dung
hodc Ping ky Bao Hiém Du Lich thuc hién sau 1 gio' chiéu ngay 20/01/2012 s& duoc xir 1y vao tdi
ngay 30/01/2012.

Céac May Rut Tién Ty Dong (ATM) ctia Ngan hang van hoat dong binh thudng.

Kinh chiac Quy khach va gia dinh mgt nam méi An Khang va Thinh Vuong.
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HSBC LUNAR NEW YEAR HOLIDAY NOTICE

HSBC Bank (Vietnam) Ltd. would like to inform customers of our opening hours over the Lunar New
Year holiday

e C(Closed for Lunar New Year from Saturday, 21 January 2012 to Sunday, 29 January 2012

e Reopen for business from Monday, 30 January 2012

Please note that:

Remittance service at Branch/Transaction Office/Deposit Office: any local transfer (received after
11.00am) or overseas transfer (received after 12.00pm) on 20 January 2012 will be processed on 30
January 2012.

Remittance services through Internet Banking: any local or overseas transfers received from 2 pm
on 20 January 2012 will be processed on 30 January 2012. In addition, any automated renewals,
credit card payment transactions and standing instructions (such as Open Time Deposit, Bill
Payments) from 20 January 2012 to 29 January 2012 will be processed on the evening of 30
January 2012.

Credit card payments via HSBC’s ATM network: any HSBC Credit Card payments made from 5
pm on 20 January 2012 will be processed on the evening of 30 January 2012. However, your open-
to-buy limit will be updated instantly.

Transactions via 24/7 Customer Service Hotline (84) 37 247 247: any requests related to HSBC
Credit Card or Travel Care Insurance registration from 1 pm on 20 January 2012 will be processed

on the evening of 30 January 2012.

Our ATMs will be operating normally throughout the holiday period.

We would like to wish you and your family a very happy and prosperous New Year.
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