HUONG DAN SU DUNG

DUONG DAY NONG DICH VU
KHACH HANG DOANH NGHIEP

DUOGNG DAY NONG MIEN PHi:

1800 5555 28

HSBC <»

Ngan hang toan cau am hiéu dia phudng

Luu y: B6i vdi Khach hang dang & nudc ngoai, xin vui long goi s6¢
(84 8) 3520 3333 (co tinh cudc)

Cac budc dé dang nhap vao Dich vu Ngan Hang Qua
Dién Thoai danh cho Khach hang da dang ky:

‘/Budc@\\ Chon ngon ngu: B Tieng Viet
@ Tiéng Anh
B} Tiéng Phé Thong

Budc@‘ Chon dich vu: BB Dich vu Tai Khoan Ngan Hang
a Dich vu Ngan Hang Truc Tuyén
B3 Bao mat the
03 H6 tro khac

CORPORATE BANKING

CUSTOMER SERVICE HOTLINE
USER GUIDE

TOLL FREE:

1800 5555 28

HSBC <»

The world's local bank

Note: For overseas customers, please call (84 8) 3520 3333
(relevant fees apply)

Step by step instructions to log in to Automated Telephone
Banking Service for registered customers:

Step @ Select language: €8 Vietnamese
B3 English
Mandarin

Step @ Select service: BB Bank Account Services

B3 Business Internet Banking
8 Report Lost/ Stolen Card
O Further supports

Budcg‘ Nhap Ma S6 Ngan Hang Qua Dién Thoai va ddu
(Bao gém 9 cht s6 dau cua s6 Tai Khoan Ngan Hang
va chis6 1)

Busc® Nhap Ma S6 Ca Nhan cua Dich vu Ngan Hang Qua
Dbién Thoai (PIN) - 6 chu s6

Sau khi dang nhap, Quy khach sé nghe s6 du Tai Khoan
Ngan Hang. Dé bé qua budc nay, vui long bdm phim
Luu y: Phim chuc nang dac biét

& Tro giup

£ Nghe lai

Dé tiép tuc voi
Dich vu Tai Khoan Ngan Hang
BB S6 du tai khoan va cac chi tiét
giao dich gan nhat
8 S6 du tai khoan
W Chi tiét cac giao dich gan nhét
B S6 du tai khoan vay
Thong tin vé lai suat va ty gia
EJ Dich vu Tién Gui C6 Ky Han
23 Dich vu khac

i D6i ma ca nhan Dich vu Ngan Hang
Qua bién Thoai

Step @ Enter your Automated Telephone Banking

number and €3
(The first 9 digits of your account number and
number 1)

s
(Step @/ Enter your Automated Telephone Banking
Personal Identification Number (PIN) - 6 digits

After logging in, you will hear your account statement.
To skip this step, please press &

Tips:
& For automated help
£ Repeat the message

To continue with

Bank Account Services

EB Account balance and recent transactions
@ Current balances
P Recent transactions
B Loan account balances

F3 Rate enquiries
B3 Time Deposit Services

23 Other services
8 Phone Banking PIN change




