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Initial setup
Step 2

A. Change User’s Signature Group

► The ‘User details’ page appears. Scroll down to the bottom of the page, the 
signature group will be displayed as “Input and enquiry only”. 

► Click Change to amend these details.



Initial setup
Step 3

A. Change User’s Signature Group

► Next, scroll down to the bottom, tick to assign accounts and services for the 
primary user. Click ‘Proceed’.



Initial setup
Step 4

A. Change User’s Signature Group

► The ‘User change’ page appears. Select the signature group relevant to your user.
You have no transactional capabilities if ‘Input and enquiry only’ option is selected.

► Input the desired daily limits for the chosen services. All limits must  be 0 if ‘Input and 
enquiry’ option selected.



Initial setup
Step 4

A. Change User’s Signature Group

► How to set up the daily limit:
►The daily limit of primary user is auto-filled with the limit registered in IB application 
form.
►Increase primary user daily limit is not allowed.
►If signature group is “A” or “B”, at least one transaction limit must be higher than 0.
►If signature group is “Input and enquiry only”, all transaction limits must be set at 0.

► Click “Proceed” to move on.



Initial setup
Step 5

A. Change User’s Signature Group

► Review all the information. Click ‘Confirm’ to proceed. 



Initial setup
Step 5

A. Change User’s Signature Group

► Key in the 6-digit security code generated by the Security Device. Click 
Confirm.



Initial setup
Step 5

A. Change User’s Signature Group

► The User change – Acknowledgement page is displayed. 
► If the company has dual administrative control, please ask the other 

Primary User to approve the pending authorization instruction to effect the 
changes.



Initial setup
Step 1

B. Set up account control limits

► Go to Access and Security >Account Control.
► Initially, the ‘Account Control Assigned’ to Primary User(s) status will be 

displayed as ‘No’. Click on the Account Name you wish to set up.



Initial setup
Step 2

B. Set up account control limits

► Input the desired daily limits (should not be greater than company’s limits)
►The left column are limits for all types of transactions 
►The right column are limits for linked account transfer and open new time deposit only (if 
leave blank, they will be the same as the left column)

► Click Proceed to continue.



Initial setup
Step 2

► How to set up the account control limits:
►Limit for A must be equal to or less than AB, AA (if any)
►Limit for B must be equal to or less than AB, BB (if any)
►All limits have to be less than Company combined limit (Total transaction limit)
►Limits in the left column is for all transaction
►If you want to set a different limit for linked account transfer and time deposit, 
input the desired limit in the right column. If blank, these limits are copied from the 
left column.

► Click “Proceed” to continue

B. Set up account control limits



Initial setup
Step 3

B. Set up account control limits

► Click ‘Confirm’.



Initial setup
Step 4

► Key in the 6-digit security code generated by the Security Device.
► Click ‘Confirm’ to complete.

B. Set up account control limits



Initial setup
Step 4

► The Account control Setup/ Change – Acknowledgement page is displayed. 
► If the company has dual administrative control, please ask the other 

Primary User to approve the pending authorization instruction to effect the 
setup.

B. Set up account control limits
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