DICH VU NGAN HANG TRU'C TUYEN DOANH NGHIEP
BUSINESS INTERNET BANKING SERVICE

Gui/ To:
Phong Nghiép Vu Services Department
Ngan hang TNHH mdt thanh vién HSBC (Viét Nam) HSBC Bank (Vietnam) Ltd.

Tén nguoi st dung ma PIN / Name of PIN user
Tén Doanh nghi¢p / Company name
Ma s0 dich vu Ngan Hang Truc Tuyén / Internet Banking ID

THU XAC NHAN MA PIN
PIN ACKNOWLEDGEMENT LETTER

Tbi, nguoi da diang ky sir dung dich vu Ngan Hang Tryc Tuyén Doanh Nghiép ctia Doanh nghiép, x4c nhén rang tbi
da:

- Nhéan dugc Thu Ma PIN con qguyén ven va dan kin; va

- Tu tay mo Thu Ma PIN bao gom (i) Ma PIN va (ii) Thu Xdc Nhan Ma PIN.

Bang Thu Xédc Nhan Ma PIN nay t0i dong y va hiéu ring HSBC s& chi kich hoat kha ndng truy cép va sir dung dich
vu Ngin Hang Tryc Tuyén Doanh Nghiép cua t6i sau ba (3) ngay lam viéc k& tir ngdy Ngan hang nhén dugc ca (a)
Thu Xac Nhan M3i PIN va (b) Thu Xac Nhan Thiét Bi Bao Mat.

I, a registered user of the Company, acknowledge that:
- I'have received the undamaged and sealed PIN Pack; and
- I'myself have opened the PIN Pack which includes (i) PIN mailer and (ii) PIN Acknowledgement Letter.

I, by this letter, agree and understand that my Business Internet Banking profile will only be activated by HSBC after
three (3) working days after HSBC receives both duly signed (a) PIN Acknowledgment Letter and (b) Security
Device Acknowledgement Letter.

Chir ky nguoi sir dung ma PIN (bit bujc) Chit ky ngudi sir dung chinh ¥
Signature of PIN user (required) Signature of Primary User "
Tén / Name Tén / Name

Ngay / Date

Luu y / Notes:

1. Vily do an toan, ngudi sir dung chinh ciia Doanh nghiép can ky xdc nhian néu ngudi nhan ma PIN 12 ngudi sir dung phu duge
dang ky tryc tuyén.

For security reason, signature of any Primary User is required if this Security Device user is a Secondary User created online.

2. Quy khach vui long giri Thu Xéc Nhan nay, cing véi Thu Xéc Nhan Thiét Bi Bao Mat vé Ngan hang trong vong hai (2) ngay
1am viéc sau khi nhan dugc Thu Hudng Dién St Dung Dich Vu va Thu Ma PIN.

Please kindly return this PIN Acknowledge Letter together with the Security Device Acknowledgement Letter to the Bank
within two (2) working days from the day you receive Welcome Pack and PIN Pack

3. Néu nguoi sir dung phu chua ding ky chit ky tiy quyén ctia Doanh nghiép tai Ngan hang, vui long giri keém ban sao c6 cong
chimg CMND/H chiéu vé Ngéan hang.

If Secondary User is not yet an authorised signatory of the Company at the Bank, please kindly send a notarised copy of your
ID Card/Passport to the Bank.

4. Thu Hudng Dan St Dung Dich Vu va Thu Ma PIN s& duoc giri dén cho ngudi st dung trong vong bay (7) ngay lam viéc ké
tir khi Pon Dang Ky st dung dich vu ctia Doanh nghiép dugc Ngan hang chip thuan. Néu ngudi sir dung khong nhan dwoc
day du céc thu trén, vui 1ong bdo ngay cho Ngin hang.

Welcome Pack and PIN Pack will be sent to the Company's user within seven (7) working days since your Application Form
is received and processed by the Bank. If you do not receive those documents, please contact the Bank.

Dé biét thém thong tin vé Dich vu Tai Chinh Doanh Nghiép ciia HSBC, vui long lién hé Puong Ddy Néng:
1800 555528 (mién phi) hodic (84 8) 3520 3333 tir thir Hai dén thir Sdu, 8 gio- 30 dén 17 gio 30.

For more information on HSBC Commercial Banking, please call your Customer Service Hotline:
1800 5555 28 (toll-free) or (84 8) 520 3333 from Monday to Friday, 8.30AM to 5.30PM

Email: commercialbanking @ hsbc.com.vn Website: http://www.hsbc.com.vn




