
 

nâahN ùaC hníhC iøaT ïuV hcòD íhP uåeiB

 )maN täeiV( CBSH nâeiv hnøaht täom HHNT gnøah nâagN iœôb hnøah tùahP
cùôört oùab gnâohk iåoñ yaht åeht ùoc øav TAV áeuht %01 màog oab õañ íhP

05/12/2011 øöt gnïud pùa cïôöñ yøan íhp uåeiB PT
B
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ÂEK OAS NÛAB A3.
íhp nãeiM

 íhp nãeiM

 ûös gnøah hcùahk iùôv iáoñ gnùaht gnøah ûöt näeiñ âek oas nûaB
náeyuT cïörT gnøaH nâagN ïuV hcòD gnïud

 ûös gnâohk gnøah hcùahk iùôv iáoñ  gnùaht gnøah âek oas nûaB
náeyuT cïörT gnøaH nâagN ïuV hcòD gnïud

âek oas päal aöhc hcòd oaig cùac nI oas nœab/DNV000.33

gnùaht 21 nâert - âek oas nûab iïal nI âek oas øyk uhc/oas nûab/DNV000.561

âek oas øyk uhc/oas nûab/DNV000.011gnùaht 21 gnøov gnort - âek oas nûab iïal nI

CBSH ÁET CÁOUQ NÙAOT HNAHT ÛEHTA4.
íhp nãeiM

íhp nãeiM

nâein gnøôöht íhP ihC

tëam nàeit tùur íhP ihC

   +  MTA yùam iïat øav CBSH aûuc MTA yùam iïaT
knabmochceT aûuc

20.000 VND/giao dòch   + VISA/PLUS (*) gnïam aœuc MTA yùam iïaT

:maN täeiV iïaT

:iøaogn cùôön iïaT
45.000 VND/giao dòch   +  CBSH aûuc MTA yùam iïaT
60.000 VND/giao dòch   + )*( SULP/ASIV gnïam aûuc MTA yùam iïaT

íhp nãeiM

nûab/DNV 000.001

200.000 VND/theœ

aoig gnort iãol pïôh gnøôört/DNV 000.002
œeht œuhC od øal hcòd

      

Chi Phí NIP áos iïal páac 

Chi Phí hcòd oaig nôñ aùoh oas nûab ni 

Chi Phí ûeht iïal páac 

Chi Phí art måeik uàac uâey øav iïan uáeihk 

Chi Phí äet iïaogn gnèab hcòd oaig cùac ohc gnïud pùa ùyl nûauq 

 åeht ùoc SULP/ASIV gnïam gnort mèan cùahk gnøah nâagn aûuc MTA gnáoht äeh iïat tëam nàeit tùur cäeiV )*(
.hnòñ yuq ùoñ gnøah nâagn od íhp nûaohk täom mâeht hnít òb ões

íhp nãeiMVND

äet iïaogN )DNV000.44 uåeiht iáot( %33,0

maN täeiV CBSH gnøaH nâagN iûôb hnøah tùahP .1

iøaogn cùôön ûô CBSH hnùahn ihC iûôb hnøah tùahP .2

VND íhp nãeiM

äet iïaogN )DNV000.44 uåeiht iáot( %33,0

DNV000.044+ )DNV000.033 uåeiht iáot( %1,1
näeiñ uöb íhp ihc

CÒL UD CÙES .F H
 CBSH iûôb hnøah tùahp hcòl ud cùeS - tëam nàeit gnas iåoÑ íhp nãeiM

gnas iåoÑ
 tëam nàeit -

hcòl ud cùeS
hnøah tùahp
ùöhc åot iûôb c

khaùc

 iïat nûaohk iøat oøav ùoc ihG
maN täeiV CBSH

110.000VND) uåeiht iáot( %55,0

nûaohk iøat ùoc gnøah hcùahK  u 165.000VND)åeiht iáot( 

 u 220.000VND)åeiht iáot( 

%1,1
tëam nàeit näahn( CBSH iïat )

nûaohk iøat ùoc gnâohk gnøah hcùahK
CBSH iïat

 %2,2

GNÄOÑ ÏÖT GNØAH NÂAGN ÏUV HCÒDA5.
íhp nãeiM

íhp nãeiM

220.000VND

550.000VND

iïaohT näeiÑ auQ gnøaH nâagN ïuV hcòD 1.5

náeyuT cïörT gnøaH nâagN ïuV hcòD 2.5   

)gnûoh öh cëaoh táam( täam oûab òb táeiht yaht íhP

cùôön gnorT +   

iøaogn cùôöN +   

CBSH nœaohk iøat oøav ùoc ihG

CBSH nœaohk iøat oøav ùoc ihG íhp nãeiM

íhp nãeiM

 nàeit näahN .1

Trong 
cùôön

cùôön øöT
iøaogn

NÛAOHK NÅEYUHC HCÒD OAIG IÏAOL CÙAC .C

maN täeiV CBSH iïat nûaohk iøat ùoc gnøah hcùahK

)CBSH iïat nûaohk iøat ùoc gnøah hcùahk ohc hnøad( nít näeiñ gnèab nàeit nåeyuhC .2

uáeihp iáoh hnøah tùahP .3

yàauq iïat hcòd oaiG

náeyuT cïörT gnøaH nâagN

yàauq iïat hcòd oaiG

náeyuT cïörT gnøaH nâagN

 iùôöD 500.000.000VND

 øöT nâel œôrt DNV000.000.005

0,055%  )DNV000.44 uåeiht iáot(

0,055% )DNV000.001.1 añ iáot(

)DNV000.22 uåeiht iáot( %330,0

añ iáot - DNV000.033 uåeiht iáot( %33,0
näeiñ uöb íhp ihc DNV000.044 + )DNV000.003.3

Trong 
cùôön

 cùôöN
iøaogn

B. THẺ TÍN DỤNG HSBC

 ,cùôört gnùö tëam nàeit áos %4
.DNV000.05 uåeiht iáot

nâein gnøôöht íhP ihC

)hcòd oaig iãom ohc( MTA yùam iïat tëam nàeit gnùö íhP ihC

+ hníhc ûehT  

+ ïuhp ûehT  

gnøaV asiV ûehT

600.000VND

400.000VND

nåauhC asiV ûehT

300.000VND 

200.000VND

uåeihtiáot(
 uåeiht iáot ïôn nûaohk %4

)DNV000.08     
nûab/DNV000.001

nûab/DNV000.001

100.000VND

200.000VND

íhp nãeiM

nàal/DNV000.001

ngort iãol pïôh gnøôört gnort DNV000.002
ûehT ûuhC od øal hcòd oaig

Chi Phí nùaot hnaht mäahc  

Chi Phí nûaohk iøat táeit ihc oas nûab iïal páac  

Chi Phí gnïud nít cùöm nïah tïôöv 

)gnûoh öh cëaoh cïal táaht òb ûeht ohc( ûeht iïal páac íhp ihC

Chi Phí NIP áos iïal páac 

Chi Phí hcòd oaig näahn nâeib oas nûab ni 

Chi Phí gnïud nít cùöm nïah iåoñ yaht 

Chi Phí art måeik uàac uâey øav iïan uáeihk 

Chi Phí äet iïaogn gnèab hcòd oaig cùac ohc gnïud pùa ùyl nûauq 

näeiñ uöB iïat äoh uht ïuv hcòD íhP ihC  nùaot hnaht nàeit áos %1,0
)DNV 000.02 uåeiht iáot(

uåeiht iáot nùaot hnaht nûaohK    uåeiht iáot( øyk iáouc ïôn öd áos aûuc %5
 nïah ùauq ïôn nûaohk iùôv gnäoc )DNV000.05

.gnïud nít cùöm nïah tïôöv nûaohk øav

D.  NÏAH ØYK ÙOC IÛÖG NÀEIT )ÄET IÏAOGN ØAV DNV(

íhp nãeiM :DNV
.)DNV000.44 uåeiht iáot( %33,0 :äet iïaogN

ìrt yud õañ yøan iûög nàeit uáen íhp nãeiM
.gnùaht 3 cïôöñ

íhp nãeiM :DNV
.)DNV000.44 uåeiht iáot( %33,0 :äet iïaogN

ìrt yud õañ yøan iûög nàeit uáen íhp nãeiM
.gnùaht 3 cïôöñ

aûuc táaus iõal øal gnïud pùa cïôöñ táaus iõaL
nïah ìk gnâohk iûög nàeit nûaohk iøat

tëam nàeit tùuR

nïah oùañ yøagn oøaV +   

 yøagn cùôörT + nïah oùañ
 gnøôört gnort nïah øyk cùôört tùur íhp hnít ões gnøah nâagN(

iõal nôh oac iïal nøoc nïah øyk ohc gnøôört òht táaus iõal pïôh
)nïah øyk ùoc iûög nàeit nûaohk aûuc uàañ nab gnàoñ pïôh táaus

TËAM NÀEIT IÛÖG A1.
 nùôl ùaig hnäem nàeiT

 )nâel ûôrt DNV000.05(

 nùôl ùaig hnäem nàeiT
)nâel ûôrt gnôöñ gnôöt cëaoh DSU05(

 nàeit áos gnåot ohc gnïud pùa( ûohn ùaig hnäem nàeiT
 ohc nâel ûôrt DNV uäeirt 01 øöt ûohn ùaig hnäem iûög

)iûög nàal 1

 nàeit áos gnåot ohc gnïud pùa( ûohn ùaig hnäem nàeiT
 gnôöt cëaoh( DSU0001 øöt ûohn ùaig hnäem iûög

)iûög nàal 1 ohc nâel ûôrt )gnôöñ

íhp nãeiM

íhp nãeiM

)DNV000.011 uåeiht iáot( %22,0

VND

)DNV000.011 uåeiht iáot( %33,0

 iïaogN
teä

ÙAHK ÍHP ÏUHP CÙAC .G C
1. Fax

cùôön gnorT

cùôön iøaogN

55.000VND/trang

110.000VND/trang
hnahn nåeyuhc tùahP .2

cùôön gnorT

cùôön iøaogN

110.000VND/thö

880.000VND/thö
näeiñ uöb cùôöC .3

cùôön gnorT 55 .000VND/thö

cùôön iøaogN 110.000VND/thö

hcùart uòhc gnâohk ões gnøah nâagN ,nâeihn yuT .näaht nåac hnøah náeit cïôöñ ões ïuv hcòd cùac ûac táaT :ùy uöL *
hnìrt ùauq gnort ar yûax åeht ùoc æhc iïah öh yah táam uáeiht ,iùart ias ,ãert mäahc ,tùam táam ïös iïom àev mäeihn

 pïôh gnøôört gnort tëam nàeit näahn uàac uâeY .7
CBSH nøaoñ päat gnort gnøah hcùahk aûuc nåahk

440.000VND

øöt gnùöhc ùyl ûöx íhP .8 6.600.000VND

220.000VND

 iøat /000.022  / nûaohk oas nûab

 nåauhc uâeit ûuñ gnâohk DNV tëam nàeit iåoÑ11.
gnâoht uöl

)DNV000.2 uåeiht iáot( %4

165.000VND4. Chæ thò ñònh kyø
)aûös hnæhc øav päal táeiht(

 nâel ûôrt DNV000.000.005 øöt tëam nàeit tùur íhP .6
iûög cùul øöt åek gnáeit 84 gnøov gnort

)DNV000.003.3 añ iáot( %550,0

gnøah nâagN aûuc näahn cùaX .5 oas nûab / DNV000.561

íhp nãeiM

300.000VND

300.000VND

3.000.000VND

gnùaht/DNV000.002

gnùaht/DNV000.002

 maN täeiV CBSH iïat ûôm nûaohk iøaT

ûôm yøagn øöt åek gnùaht 21 gnøov gnort gnùoñ nûaohk iøaT

gnùaht gnøah nûaohk iøat gnort uåeiht iáot hnìb gnurt öd áoS

ûôm yøagn øöt åek gnùaht 21 gnøov gnort ìrt yud uåeiht iáot öd áoS

 gnùaht gnøah uåeiht iáot hnìb gnurt öd áos uáen ïuv hcòd íhP
hnòñ yuq nôh páaht

 gnùaht 21 nâert gnäoñ tïaoh gnâohk nœaohk iøat iùôv iáoñ íhP

- DNV000.044 uåeiht iáot(  %22,0
)DNV000.004.4 añ iáot

- DNV000.022 uåeiht iáot( %11,0
)DNV000.002.2 añ iáot

íhp näeiÑ .9

nûaohk iøat ûuhc aûuc uàac uâey oeht nûaohk iøat aùohK .01

55.000VND

iïat hnis tùahp íhp ihc + DNV000.001.1
ùoc uáen iøaogn cùôön gnøah nâagn

cùahk íhp iïaol cùaC .4

ûart ihc gnøah hcùahk od cùahk gnøah nâagn cùac iïat hnis tùahp íhp ihc iïoM :ùy uöL *

 nàeit nåeyuhc hnäel ûob yûuH / iáåoñ aûöS / tùaos arT
nít näeiÑ gnèab cùôön gnort

 nàeit nåeyuhc hnäel ûob yûuH / iáåoñ aûöS / tùaos arT
uáeihp iáoH cëaoh nít näeiÑ gnèab iøaogn cùôön

ûart ihc gnøah hcùahk od cùahk gnøah nâagn cùac iïat hnis tùahp íhp ihc iïoM :ùy uöL *

IAL GNÕAV HCÒD OAIG NÛAOHK IØAT & IÏÔL NA IÛÖG NÀEIT NÛAOHK IØAT.A
)ÄET IÏAOGN ØAV DNV(

TËAM NÀEIT TÙURA2.

CÙES / UÁEIHP IÁOH ÄOH UHT .E

 oøan tëam nàeit nûaohk ùoc gnâohk uáen gnïud pùa gnâohk( táaus iõaL
 cïôöñ nûaohk iøat nâert öd áos äob nøaot øav cùôört gnùö cïôöñ

).gnùaht iãom nïah oùañ yøagn cùôört nùaot hnaht
 hnòñ yuq cùac iùôv pïôh øuhp ohc iåoñ yaht åeht ùoc yøan táaus iõaL

cùôön øahn aûuc

miK hcïaB asiV ûehT

gnøaV asiV ûehT

nåauhC asiV ûehT

gnùaht/%51,2

gnùaht/%2

gnùaht/%52,2

miK hcïaB asiV ûehT

1.500.000 VND

1.000.000 VND

  hcòd oaig iãom nâert nàeit áos %3

+ miK hcïaB asiV œehT
+ gnøaV asiV œehT
+ nåauhC asiV œehT

hcòd oaig iãom nâert nàeit áos %52,2
hcòd oaig iãom nâert nàeit áos   %5,2
hcòd oaig iãom nâert nàeit áos      %3

Chi Phí caáp baœn sao keâ chi tieát coù xaùc nhaän cuœa ngaân haøng 165.000VND/baœn



 

Personal Banking Tariff

E. COLLECTION
1. Inward collection (instrument drawn on HSBC)
VND Free

Foreign currency 0.33% (min VND44,000)
1.1% (min VND330,000)+ VND440,000
courier charge

2. Outward collection (instrument drawn on
HSBC offices overseas)

A3. STATEMENT
Free

Free 

  

Monthly e-statement for Internet Banking customer

Monthly print statement for Non-Internet Banking 
customer   

VND110,000/copy/statement cycle

VND165,000/copy/statement cycle

Request for print statement - within 12 months

VND33,000/copyRequest for print interim statement

Request for print statement – 12 months ago
and above

A2. CASH WITHDRAWALS
Free

0.33% (min VND44,000)

In VND

In Foreign Currency 

A4. HSBC DEBIT CARD
Free

Free

VND20,000/ transaction

Annual fee

Cash withdrawal transaction fee

   + HSBC ATMs and Techcombank ATMs 

   + VISA/PLUS network (*)

In Vietnam:

Overseas:

VND45,000/ transaction

VND60,000/ transaction

   + HSBC ATMs 

   + VISA/PLUS network (*) 

Free

VND100,000/copy

VND200,000/card

VND200,000 for dispute transaction 
found genuine

PIN replacement fee

Sales slip retrieval fee

Card replacement fee

Dispute investigation fee

Administration fee applied for foreign currency 
transactions

(*) Cash withdrawal at VISA/PLUS network might be subject to the additional charge of other 
banks.

3% of transaction amount

A. CURRENT AND SAVINGS ACCOUNT (VND & FOREIGN CURRENCIES)
Free

VND300,000

VND300,000

VND3,000,000

VND200,000/month

VND200,000/month

Account opening within Vietnam  

Account closure within 12 months of opening

Minimum credit balance within 12months of opening

Minimum monthly average balance 

Service charge if average monthly balance falls 
below the minimum requirement

Service charge if account has no transaction for 
more than 12 months

F. TRAVELLERS CHEQUE (TC)
Encashment - For TC issued by HSBC

Encashment 
- For TC 
issued by
orther parties

Free

Credit to account at HSBC 0.55% (min VND110,000)

Local or group's account holder 1.1% (min VND165,000)

2.2% (min VND220,000)Non HSBC account holder

Issued by HSBC Bank (Vietnam) Ltd.
All fees are inclusive of 10% VAT and may be changed without prior notice
This tariff is effective on 05 December 2011 onward PT

B
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A5. SELF  SERVICE BANKING
Free

Free

VND220,000

VND550,000

5.1 PhoneBanking 

5.2 Internet Banking  

Security device replacement (lost or damaged)

   + Within Vietnam

   + Overseas

B. HSBC CREDIT CARD

4% of cash advance amount, 
minimum VND50.000.

4% of minimum amount due
(minimum VND80,000)
VND100,000/copy 
VND165,000/copy 

VND100,000

VND200,000

Free

VND100,000/copy

VND100,000/request

VND200,000 for dispute transaction 
found genuine

2.25% of transaction amount
2.5%   of transaction amount
3%      of transaction amount  

Annual Fee

+ Primary Card  

+ Supplementary Card  
Cash advance fee at ATMs (per transaction)

5% of statement balance (minimum 
VND50,000) plus the overdue and plus 
the overlimit amount.

Minimum payment due   

Late charge

Duplicate statement
Credit card balance certificate

 

Over credit limit fee 

Card replacement fee (For lost or damage)
 

PIN re-issue fee
  

Sales slip retrieval fee
 

Change credit limit fee

Dispute investigation fee

Administration fee applied for foreign currency 
transaction

0.1% of payment amount 
(minimum VND 20,000)

Repayment via VNPost Counters Charge

Visa Gold

VND600,000

VND400,000

Visa Classic

VND300,000 

VND200,000

1. Inward remittance

C. REMITTANCE

Credit to account with HSBC Free

FreeCredit to account with HSBCInside 
Vietnam 

From 
overseas

Below VND500,000,000

From VND500,000,000

Paper-based

0.055% (min VND44,000)

0.055% (max VND1,100,000)
Paper -
based

Internet Banking 0.033% (min VND22,000)

Internet Banking 0.11% (min VND220,000 - max VND2,200,000)

2. Outward remittance (for HSBC account holder)

Overseas

Inside 
Vietnam 

3. Demand draft issuance

HSBC account holder 0.33% (min VND330,000 - max VND3,300,000)
+ VND440,000 courier charge

G. MISCELLANEOUS FEE
1. Fax (per page)

Inside Vietnam VND55,000/page

Overseas VND110,000/page

2. Courier charges

Inside Vietnam VND110,000/letter

Overseas VND880,000/letter

3. Postage fee

Inside Vietnam VND55,000/letter

Overseas VND110,000/letter

* Note: While all due care will be taken, the Bank accepts no responsibility for any loss, delay, 
 error, omission or mutilation which may occur in the delivery of any document.

5. Balance certificate

7. Emergency encashment for HSBC
group customer

VND440,000

8. Documentation processing fee VND6,600,000

4. Standing instruction (set-up and amendment) VND165,000

VND165,000/copy

6. Cash withdrawal fee for amount from 
and above VND500,000,000 within 48 hours 
from depositing from the time of deposit

0.055% (max VND3,300,000)

9. Telex fee VND220,000

10. Account blockade as account holder's request VND220,000/account/copy
11. Torn or bad VND notes exchange 4% (min VND2,000)

Large denomination (VND50,000 and above) Free

0.22% (min VND110,000)
VND

A1. CASH DEPOSIT 

Large denominations
(above USD50 or equivalent)

Free

0.33% (min VND110,000)

Foreign 
currency

Small denomination (applicable for total small 
denomination deposit from VND10million and 
above per deposit)

Small denomination (applicable for total small 
denomination deposit from USD1,000 and 
above per deposit)

D. TIME DEPOSIT (VND & FOREIGN CURRENCIES)

VND: Free
FCY: 0.33% (minVND44,000) as cash
withdrawal fee. Free if whole time
life of the TMD passed 3 months

Cash withdrawal

+ At maturity  

+ Pre-maturity
(Break cost is applied when the market interest for the
remaining time is higher than the original term deposit
rate)

VND: Free
FCY: 0.33% (minVND44,000) as cash 
withdrawal fee. Free if whole time life 
of the TMD passed 3 months
Lowest demand interest rate will be 
applied

0.22% (min VND440,000 - max VND4,400,000) 

* Note: Related fees charged by other banks shall be born by customer

* Note: Related fees charged by other banks shall be born by customer

* Note: Related fees charged by other banks shall be born by customers

4. Other fees

VND1,100,000 + overseas bank charge if any

Investigation / Amendment / Cancellation
of Inside Vietnam Outward remittance

Investigation / Amendment / Cancellation of
Overseas Outward Remittance / Demand draft

VND55,000

Finance charge (nil if no cash advance is used and the full 
statement balance is paid by due date each month.)
The finance charge may be changed from time to time 
in accordance with the local regulatory requirements.

Visa Platinum

Visa Gold

Visa Classic

2.15%/month

2%/month

2.25%/month

Visa Platinum

VND 1,500,000

VND 1,000,000

+Visa Platinum
+Visa Gold
+Visa Classic


