HSBC X»

Ngan hang toan cau am hiéu dia phudng

Biéu Phi Dich Vu Tai Chinh Ca Nhan

A. TAI KHOAN VANG LAI & TAl KHOAN AN

Tai khoan ma tai HSBC Viéet Nam Mién phi

5.1 Dich Vu Ngan Hang Qua Bién Thoai

A5. DICH VU NGAN HANG TU DONG

Mién phi

5.2 Dich Vu Ngan Hang Truc Tuyén

Mién phi

E. THU HO HOI PHIEU / SEC
1. Phat hanh bai Ngan Hang HSBC Viét Nam

Phi thay thiét bi bdo mat (mét hoac hu héng)

Trong Tp.HCM va Ha Noi

82.500VND

+ Trong nuéc

220.000VND

Céac tinh khac

0,22% (t6i thi€u 165.000VND -
t6i da 2.475.000VND)

+ Nudc ngoai

354.000VND

2. Phat hanh bai Ngan Hang khac

B. THE TIN DUNG HSBC
Chi Phi thuong nién

Thé Visa Vang Thé Visa Chuan

Trong Tp.HCM va Ha Noi

VND82,500

Céc tinh khac

82.500VND + phi buu dién

+ Thé chinh

500.000VND 300,000VND

+ Thé phu

300.000VND 200.000VND

Chi nhanh HSBC & nudc ngoai

1,1% (t6i thiéu 165.000VND)
+ phi buu dién 165.000VND

Tai khoan dong trong vong 12 thang ké tu ngay md 550.000VND / 33USD

Chi Phi ung tién mat tai may ATM (cho méi giao dich)

3% s6 tien mat ung trude,
t6i thiéu 50.000VND.

S6 du t6i thiéu khi ma tai khoan 500.000VND / 30USD

Sé du trung binh t6i thiéu trong tai khoan hang thang | 3.000.000VND / 200USD

Phi dich vu néu s6 du trung binh t6i thiéu hang thang
thép hon quy dinh

100.000VND /6USD

Khoan thanh toan t6i thi€u

5% cua s6 du ng cuéi ky (t6i thiéu
50.000VND) cong voi khodn no qua han
va khoan vuot han muc tin dung.

F. SEC DU LICH
Da6i sang tién mat - Séc du lich phat hanh

Mién phi

Phi d6i vi tai khoan khong hoat dong trén 1 nam 165.000VND

A1.GUI TIEN MAT
VND Mién phi
Tién ménh gia lon
(50USD hoac tuong duong tré én)

Mién phi

Lai suat (Lai suét nay co thé thay déi cho phu hop vi

céc quy dinh cta nha nudc)

1,875%/thang (khong ap dung néu khong
c6 khoan tién mat nao dugc ung trudce va
toan bo s6 du trén tai khoan dugc thanh
toan trudc ngay dao han méi thang)

Chi Phi cham thanh toan

4% khoan ng t6i thiéu (t6i thiéu
50.000VND - t6i da 100.000VND)

Ghi cé vao tai khoan tai

Béisang | spc vigt Nam

0,55% (t6i thiéu 82.500VND)

tién mat- .
Séc du lich Khach hang co tai khoan

phat hanh tai HSBC (nhan tién mat)

1.1% (t6i thiéu 82.500VND)

bai t6 chuc | Khach hang khong co tai khoan
khac tai HSBC

1.65% (t6i thi€u 82.500VND)

Chi Phi cép lai ban sao chi tiét tai khoan

80.000VND/ban

Ban séc du lich

1.65% (t6i thiéu 165.000VND)

Chi Phi vugt han muc tin dung

80.000VND

Chi phi cap lai thé (cho thé bi that lac hoac hu hong)

100.000VND

0.022% (i thiéu 55.000VND -
6i da 3.300.000VND)

A2.RUT TIEN MAT

VND Mién phi
0,22% (t6i thiéu 22.000VND)

Tién ménh gia nho

Ngoai té

A3. BAN SAO KE

Ban sao ké dién ti hang thang déi vai khach hang st
dung Dich Vu Ngan Hang Truc Tuyén

Ban sao ké hang thang déi vai khach hang khong s
dung Dich Vu Ngan Hang Truc Tuyén

Mién phi

Mién phi

82.500VND/ban
110.000VND/Ian

Ban in them

Luu gitr ban sao ké - nhan hang thang, hang quy, 6
thang hoac 1 nam

In lai ban sao ké ct - dudi 24 thang
In lai ban sao ké cu - tu 24 thang trd lén

82.500VND/ban
165.000VND/ban

A4. THE THANH TOAN QUOC TE HSBC

Chi Phi thuong nién Mién phi

Chi Phi cép lai s6 PIN

Mién phi

1. Fax

G. CAC PHU PHi KHAC

Chi Phi in ban sao bién nhan giao dich

80.000VND/ban

Trong nudc

55.000VND

Chi Phi thay déi han muc tin dung

100.000VND/lan

Chi Phi khiéu nai va yéu cau kiém tra

200.000VND trong truong hgp 16i trong
giao dich la do Chu Thé

Ngoai nuéc

110.000VND

2. Phat chuyén nhanh

Chi Phi quan ly ap dung cho céac giao dich bang ngoai té

1,75% s6 tién trén méi giao dich

Trong nudc

110.000VND

C. TIEN GUI CO KY HAN (VND VA NGOAI TE-USD, EUR, GBP & AUD)

Rut tién mat

Ngoai nusc

770.000VND

3. Cudc buu dién

Trong nudc

44.000VND

+ Vao ngay dao han

Mién phi

+ Trudc ngay dao han

(Ngan hang se tinh phi rut trudc ky han trong truéng
hop lai suat thi truong cho ky han con lai cao hon lai
suét hogp déng ban déau cua khoan tién Gui co ky han)

© Mién phi déi véi VND

©0.22% (t6i thi€u 22,000VND) d6i véi
ngoai té. Mién phi néu tién gui nay da
duy tri dugc 1 thang

e Lai suat dugc ap dung la lai suét cta
tai khoan An Lai

Ngoai nusc

110.000VND

* Luu y: T4t ca cac dich vu se dugc tién hanh cén than. Tuy nhién, Ngan hang sé khong chiu trach

nhiém vé moi sy mat mat, cham tré, sai trai, thié

u mét hay hu hai chi co thé xay ra trong qua trinh

4. Chi thi ¢6 dinh, thuong xuyén
(dua ra chi thi va stia déi)

165.000VND

1. Nhan tién

D. CAC LOAI GIAO DICH CHUYEN KHOAN

5. Xac nhan cua Ngan hang:
+ Thong thudng (tu 2 ngay lam viéc tré lén)
+ Khén (trong vong 1 ngay lam viéc)

165.000VND
330.000VND

Trong Ghi c6 vao tai khoan HSBC

nuac

Mién phi

6. Phi rat tién mat tu 500,000,000VND tré lén
trong vong 48 tiéng ké tu luc gui

0.055% (t6i da 3.300.000VND)

Tu Ghi c6 vao tai khoan HSBC

Mién phi

7. Yéu cau nhan tién mat trong truong hop
khan cua khach hang trong tap doan HSBC

385.000VND

nuec
ngoai

Thanh toan bang tién mat VND tai quéay

Mién phi

8. Phi xu ly chung tu

3.850.000VND

Chi Phi rut tién mat

2. Chuyén tién bang dién tin (danh cho khach hang co tai khoén tai HSBC)

Tai Viet Nam:

+ Tai may ATM cutia HSBC va tai may ATM
cuia Techcombank

+ Tai may ATM ctia mang VISA/PLUS (¥)
Tai nudc ngoai:

+ Tai may ATM cua HSBC

+ Tai may ATM cta mang VISA/PLUS (*)
Chi Phi cép lai s6 PIN
Chi Phi in ban sao hoa don giao dich
Chi Phi cap lai thé
Chi Phi khiéu nai va yéu cau kiém tra

Mién phi

20.000 VND/giao dich

45.000 VND/giao dich
60.000 VND/giao dich
Mién phi

80.000 VND/ban
100.000 VND/thé

200.000 VND/trusng hgp 16i trong giao
dich la do Chu thé

1,75% s6 tién trén mai giao dich

Chi Phi quan ly ap dung cho cac giao dich bang ngoai té

Trong Giao dich tai quay

Duai 500.000.000VND

0,011% (t6i thiéu 27.500VND)

nuac

Tu 500.000.000VND trés lén

0,055% (t6i da 1.100.000VND)

Ngan Hang Truc Tuyén

0,0055% (t6i thiéu 14.000VND)

Tu Giao dich tai quay
nuac
ngoai

0,22% (t6i thi€u 165.000VND -
t6i da 3.300.000VND) +
258.500 telex

Ngan Hang Truc Tuyén

0.165% (toi thiéu 82.500VND)
130.000VND telex

3. Phat hanh héi phiéu

Khach hang co tai khoan tai HSBC Viét Nam

0,33% (t6i thiéu 165.000VND - t6i da
3.300.000VND) + chi phi buu dién néu co

4. Céac loai phi khac

Huy bé / Sua d6i Biéen tin hoac Héi phiéu

165.000VND + phi telex + chi phi phat sinh
tai ngan hang nudc ngoai néu co

Phat hanh boi Ngan hang TNHH mét thanh vién HSBC (Viét Nam)
Phi da bao gém 10% thué VAT va c6 thé thay déi khéng béo trudc
Biéu phi nay duogc ép dung tu 08/02/2010

(*) Viéc rut tién mat tai hé théng ATM cta ngan hang khac nam trong mang VISA/PLUS co thé Yéu cau tra soat

sé bj tinh thém mot khoan phi do ngan hang doé quy dinh.

825.000VND + phi telex
* Luu y: Moi chi phi phat sinh tai cac ngan hang khac do khach hang chi tra
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HSBC <»

The world's local bank

Personal Banking Tariff

A. CURRENT AND SAVINGS ACCO

& USD

Account opening within Vietnam Free

Account closure within 12 months of opening VND550,000 / USD33
Minimum openning balance VND500,000 / USD30
Minimum monthly average balance VND3,000,000 / USD200
Service charge if average monthly balance falls VND100,000 / USD6
below the minimum requirement

Inactive account for more than 1 year penalty VND165,000

VND Free

A1. CASH DEPOSIT

Foreign
currency

Large denominations
(above USD50 or equivalent)

Free

Small denominations

0.022% (min VND55,000 -
max VND3,300,000)

In VND

A2. CASH WITHDRAWALS

Free

In Foreign Currency

0.22% (min VND22,000)

Monthly e-statement for Internet Banking customer

A3. STATEMENT

Free

Monthly print statement for Non-Internet Banking
customer

Free

Additional print copy

VND82,500/copy

Retained / hold for collection - monthly, quarterly,
semi-annually or annually

VND110,000/request

Request for old print statement - below 24 months

VND82,500/copy

Request for old print statement - from and above
24 months

VND165,000/copy

A4. HSBC DEBIT CARD

Annual fee Free
Cash withdrawal transaction fee
In Vietnam:

+ HSBC ATMs and Techcombank ATMs Free

+ VISA/PLUS network (*)

VND20,000/ transaction

Overseas:

+ HSBC ATMs

VND45,000/ transaction

+ VISA/PLUS network (*)

VND60,000/ transaction

PIN replacement fee Free
Sales slip retrieval fee VND80,000/copy
Card replacement fee VND100,000/card

Dispute investigation fee

VND200,000 for dispute transaction
found genuine

Administration fee applied for foreign currency
transactions

1.75% of transaction amount

banks.

(*) Cash withdrawal at VISA/PLUS network might be subject to the additional charge of other

Ab. SELF SERVICE BANKING

5.1 PhoneBanking Free
5.2 Internet Banking Free
Security device replacement (lost or damaged)
+ Within Vietnam VND 220,000
+ Overseas VND 354,000

E. COLLECTION

1. Inward collection (instrument drawn on HSBC)

Within HCMC and Hanoi

VND82,500

Other provinces

0.22% (min VND165,000 -
max VND2,475,000)

2. Outward collection (instrument drawn on other banks)

B. HSBC CREDIT CARD

Annual Fee Visa Gold Visa Classic
+ Primary Card VND500,000 VND300,000
+ Supplementary Card VND300,000 VND200,000

Cash advance fee at ATMs (per transaction)

3% of cash advance amount,
minimum VND50.000.

Minimum payment due

5% of statement balance (minimum
VND50,000) plus the overdue and plus
the overlimit amount.

Finance charge (The finance charge may be
changed from time to time in accordance with the
local regulation requirements)

1.875%/month (nil if no cash advance is
used and the full statement balance is
paid by due date each month.)

Late charge

4% of minimum amount due
(min VND50,000 - max VND100,000)

Duplicate statement

VND80,000/copy

Drawn on banks within HCMC and Hanoi

VND82,500

Drawn on banks in other provinces

VND82,500 + postage fee

Drawn on HSBC offices overseas

1.1% (min VND165,000)
+ VND165,000 postage fee

Encashment - For TC issued by HSBC

F. TRAVELLERS CHEQUE (TC)

Free

Encashment | Credit to account at HSBC

0.55% (min VND82,500)

-ForTC

issued by Local or group's account holder

1.1% (min VND82,500)

orther parties | Non HSBC account holder

1.65% (min VND82,500)

Sell TC

1.65% (min VND165,000)

Cash withdrawal

+ At maturity

Free

+ Pre-maturity

(Break cost is applied when the market interest for the
remaining time is higher than the original term deposit
rate)

® Free for VND

©0.22% (min VND22,000)
as cash withdrawal fee of foreign
currencies. Free if the deposit passed
one month.

e Interest rate of Savings Account will
be applied

D. REMITTANCES
1. Inward remittances

Inside Credit to account with HSBC Free
Vietnam
From Credit to account with HSBC Free

overseas | Withdraw in VND cash at counter | Free

2. Outward remittances (for HSBC account holder)

Inside | Paper- | Below VND500,000,000

0.011% (min VND27,500)

Vietnam | based | From VND500,000,000

0.055% (max VND1,100,000)

Internet Banking

0.0055% (min VND14,000)

Paper-based

0.22% (min VYND165,000 - max VND3,300,000)
+ VND258,500 telex fee

Overseas Internet Banking

0.165% (min VND82,500)
+ VND130,000 telex fee

3. Demand draft issuance

HSBC account holder

0.33% (MinVND165,000 - max VND3,300,000)
+ postage fee if applicable

4. Other fees

Cancellation / Amendment

VND165,000 + telex fee + overseas bank
charges if any

Investigation

VND825,000 + telex fee

* Note: Related fees charged by other banks shall be born by customers

Over credit limit fee VND80,000 G. MISCELLANEOUS FEE
Card replacement fee (For lost or damage) VND100,000 1. Fax (per page)
PIN re-issue fee Free Inside Vietnam VND55,000
Sales slip retrieval fee VND80,000/copy Overseas VND110,000
Change credit limit fee VND100,000/request 2. Courier charges
Dispute investigation fee VND200,000 for dispute transaction Inside Vietnam VND110.000
found genuine a

Administration fee applied for foreign currency 1.75% of transaction amount Overseas VND770,000
transaction 3. Postage fee

Inside Viet VND44,000
C. TIME DEPOSIT (VND & FOREIGN CURRENCIES-USD, EUR, GBP and AUD) [ee Phem

Overseas VND110,000

error, omission or mutilation which may occur in

* Note: While all due care will be taken, the Bank accepts no responsibility for any loss, delay,

the delivery of any document

4. Standing instruction VND165,000
(set-up and amendment)
5. Bank confirmation
+ Normal request (2 and above working day) VND165,000
+ Urgent request (within 1 working day) VND330,000

6. Cash withdrawal fee for amount from
and above VND500,000,000 within 48 hours
from depositing

0,055% (max VND3,300,000)

7. Emergency encashment
for HSBC group customer

VND385,000

8. Documentation processing fee

VND3,850,000

Issued by HSBC Bank (Vietnam) Ltd.
All fees are inclusive of 10% VAT and may be changed without prior notice
This tariff is effective on 08 February 2010 onward
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