
HÖÔÙNG DAÃN SÖÛ DUÏNG 
DÒCH VUÏ NGAÂN HAØNG  
QUA ÑIEÄN THOAÏI
(84 8) 37 247 247

Dòch Vuï Taøi Khoaûn Ngaân Haøng

B
aám

Soá dö taøi khoaûn 
Chi tieát caùc giao dòch gaàn nhaát
Chuyeån khoaûn giöõa caùc taøi khoaûn cuûa chính khaùch 
haøng taïi HSBC Vieät Nam
Thanh toaùn theû Tín Duïng
Ñaêng kyù môùi Taøi Khoaûn Tieàn Göûi coù kyø haïn
Ñaùo haïn hoaëc thay ñoåi chæ thò ñaùo haïn cuûa Taøi 
khoaûn tieàn göûi coù kyø haïn

1 1
1 2
2 1

2 2
4 1
4 3

Dòch Vuï Theû Tín Duïng
Soá dö taøi khoaûn Theû Tín Duïng
Nhöõng giao dòch gaàn ñaây
Thanh toaùn Theû Tín Duïng

1 1
1 2
1 3

Caùc böôùc ñaêng nhaäp vaøo Dòch Vuï Ngaân Haøng Qua Ñieän Thoaïi

Böôùc 1 Choïn ngoân ngöõ

Böôùc 3 Choïn dòch vuï Dòch vuï Taøi Khoaûn Ngaân Haøng1
Dòch vuï Theû Tín Duïng2
Baùo maát Theû3
Vay Caù Nhaân vaø caùc Dòch vuï khaùc4

Böôùc 2
Coù - Tieáp tuïc thöïc hieän böôùc 3

Khoâng - Vui loøng nghe tieáp höôùng daãn ñeå tìm hieåu 
veà caùc saûn phaåm/ dòch vuï hoaëc gaëp ñieän thoaïi vieân

Choïn “Baïn ñaõ laø Khaùch haøng cuûa HSBC”
1
2

Ñeå tieáp tuïc vôùi

Böôùc 4

Böôùc 5

Löu yù: Phím chöùc naêng ñaëc bieät

Löu yù cho khaùch haøng ñaêng kyù Theû Tín Duïng

* Trôï giuùp
# Nghe laïi

Sau khi ñaêng nhaäp, Quyù khaùch seõ nghe soá dö Taøi Khoaûn Ngaân Haøng. 
Ñeå boû qua böôùc naøy, vui loøng baám phím  *

Nhaäp Soá Theû Tín Duïng (16 chöõ soá) vaø daáu  # ; hoaëc 
           Soá Taøi Khoaûn Ngaân Haøng (12 chöõ soá) vaø daáu  # ; hoaëc 
           Soá Ñaêng Kyù Giao Dòch Qua Ñieän Thoaïi (10 chöõ soá) 
           vaø daáu  # 

Nhaäp Maõ Soá Caù Nhaân cuûa Dòch Vuï Ngaân Haøng Qua Ñieän 
Thoaïi (PIN) - 6 chöõ soá vaø daáu  #

Step by step instructions to log in to 
Automated Telephone Banking service

AUTOMATED TELEPHONE 
BANKING USER GUIDE 
(84 8) 37 247 247

Pr
es

s

Step 1 Select language

Step 2
Yes - Continue to step 3

Step 3 Select service Bank Account Services1
Credit Card Services2
Report Lost/ Stolen Card3
Personal Loans and Other Products 
and Services

4

No - Please follow the voice instructions to find out 
more about products/ services or reach the call agents

Confirm you are an HSBC customer
1
2

To continue with

Step 5

Step 4

Tips:
* For automated help
# Repeat the message

Current balance 
Recent transactions  
Transfer funds between your accounts
Payment to HSBC credit card
Open new Time Deposit
Renew existing Time Deposit or 
Change maturity instructions

Bank Account Services
1 1
1 2
2 1
2 2
4 1
4 3

Credit Card Services
Card balance
Recent transactions
Payment to HSBC credit card

1 1
1 2
1 3

After logging in, you will hear your Account balance. 
To skip this step, please press  *

Enter your Credit card number (16 digits) and  # ; or 
                    Bank account number (12 digits) and  # ; or 
                    Automated Telephone Banking number (10 digits)
 and  #

Enter your Automated Telephone Banking Personal 
Identification Number (PIN) - 6 digits and  #

Ñeå thöïc hieän dòch vuï 1 hoaëc 2 ôû treân, Quyù khaùch caàn ñaêng nhaäp Dòch vuï Ngaân Haøng
Qua Ñieän Thoaïi*,  sau ñoù thöïc hieän böôùc 4 vaø 5

To perform service 1 or 2, please register for Automated Telephone Banking service*, 
then continue to step 4 & 5

* Tham khaûo trang cuoái ñeå bieát caùch ñaêng kyù Dòch vuï Ngaân Haøng Qua Ñieän Thoaïi * Refer to the last page for application instructions

Ñeán Chi Nhaùnh hoaëc Phoøng Giao Dòch gaàn nhaát, hoaøn taát 
ñôn ñaêng kyù; hoaëc

Taûi & hoaøn taát ñôn ñaêng kyù töø www.hsbc.com.vn/ 
Caùc dòch vuï khaùc/ Dòch vuï Ngaân Haøng Qua Ñieän Thoaïi vaø göûi veàà 
Boä phaän Nghieäp vuï – Hoäp thö 981, Böu ñieän trung taâm Saøi Goøn, 
TP.Hoà Chí Minh

Nhaän maõ soá caù nhaân (PIN) qua ñöôøng böu ñieän ñeå ñaêng nhaäp 
vaø söû duïng Dòch vuï Ngaân Haøng Qua Ñieän Thoaïi. Maõ soá naøy 
khoâng duøng cho caùc dòch vuï taïi maùy ATM.

Höôùng daãn ñaêng kyù Dòch vuï Ngaân Haøng Qua Ñieän Thoaïi

Visit your nearest HSBC Branch or Transaction Office, 
complete the application form and return it to us; or

Download & complete the form on www.hsbc.com.vn/ 
Services/ Phonebanking and mail it to us at: 
Services Department – PO box 981, Saigon Central Post Office,
HCMC

You will then receive your Automated Telephone Banking PIN 
via post. Please note this PIN cannot be used at ATMs

How to apply for Automated Telephone Banking service?

Khaùch haøng ñaêng kyù thaønh coâng Theû Tín Duïng seõ ñöôïc töï ñoäng ñaêng kyù söû 
duïng  Dòch vuï Ngaân Haøng Qua Ñieän Thoaïi; maõ soá caù nhaân (PIN) cho dòch vuï 
naøy seõ ñöôïc göûi qua ñöôøng böu ñieän cho khaùch haøng.

Note for credit card customers
New credit card customers are automatically registered for 
Automated Telephone Banking service. Your PIN will be mailed to you.


