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HUONG DAN SU DUN
DICH VU NGAN HANG
QUA DIEN THOAI

(84 8) 37 247 247

HSBC <X»

Ngan hang toan cau am hiéu dia phudng

Cac budc dang nhap vao Dich Vu Ngan Hang Qua Dién Thoai

Budc 6‘ Chon ngon ngi
g 9
(Budc @ Chon “Ban da la Khach hang cta HSBC”
'l Co - Tiép tuc thyc hién busc 3

ﬂ Khéng - vui long nghe tiép husng dan dé tim hiéu
Vvé cac san pham/ dich vu hoac gap dién thoai vién

Bugc @ Chon dich vu 'l Dich vu Tai Khoan Ngan Hang
®) Dich vu Thé Tin Dung
B Bao mat The
E Vay Ca Nhan va cac Dich vu khac

Dé thuc hién dich vu 1 hoac 2 & trén, Quy khach cén dang nhap Dich vu Ngan Hang
Qua Dién Thoai*, sau do thuc hién budc 4 va 5

* Tham khéo trang cudi dé biét céch dang ky Dich vu Ngén Hang Qua Bién Thoai

(Busc @) Nhap S6 The Tin Dung (16 ch s6) va dau B3; hoac
S6 Tai Khoan Ngan Hang (12 cha s6) va dau E3; hoac
S6 Bang Ky Giao Dich Qua Bién Thoai (10 cht s6)
va dau B3

(Budc @/‘ Nhap Ma S6 Ca Nhan cuta Dich Vu Ngan Hang Qua bién
Thoai (PIN) - 6 ch s6 va dau B3

Sau khi dang nhap, Quy khach se nghe sé du Tai Khoan Ngan Hang.
Dé bo qua busc nay, vui long bam phim E3

Luu y: Phim chuc nang dac biét
& Tro giup
'.-'?Nghe lai

Dé tiép tuc voi
Dich Vu Tai Khoan Ngan Hang

EBEB S6 du tai khoan

@A Chi tiét cac giao dich gan nhat

BE Chuyén khoan giua cac tai khoan cua chinh khach
hang tai HSBC Viét Nam

MW Thanh toan thé Tin Dung

BE bang ky maoi Tai Khoan Tién Gui co ky han

B8 Dao han hoac thay déi chi thi dao han cua Tai
khoan tién gui co ky han

Dich Vu Thé Tin Dung

BE S6 du tai khoan Thé Tin Dung

B Nhung giao dich gan day
B8 Thanh toan Thé Tin Dung

Huong dan dang ky Dich vu Ngan Hang Qua DPién Thoai

® Dén Chi Nhanh hoac Phong Giao Dich gan nhét, hoan tat
don dang ky; hoac

o Tai & hoan tat don dang ky tU www.hsbc.com.vn/
Cac dich vu khac/ Dich vu Ngan Hang Qua Bién Thoai va gui vé
B6 phan Nghiép vu — Hop thu 981, Buu dién trung tam Sai Gon,
TP.H6 Chi Minh

e Nhan ma sd ca nhan (PIN) qua dusng buu dién dé dang nhap
va st dung Dich vu Ngan Hang Qua Dién Thoai. Ma sé nay
khoéng dung cho céc dich vu tai may ATM.

Luu y cho khach hang dang ky Thé Tin Dung

Khach hang dang ky thanh céng Thé Tin Dung sé dugc tu dong dang ky su

dung Dich vu Ngan Hang Qua Dién Thoai; ma s6 ca nhan (PIN) cho dich vu
nay sé duoc gui qua dudng buu dién cho khach hang.

Phat hanh boi Ngan hang TNHH m¢t thanh vién HSBC (Viét Nam)

AUTOMATED TELEPH
BANKING USER GUIDE
(84 8) 37 247 247
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The world’s local bank

Step by step instructions to log in to
Automated Telephone Banking service

(Step ﬁ Select language
(Step @ Confirm you are an HSBC customer

Yes - Continue to step 3

n NoO - Please follow the voice instructions to find out
more about products/ services or reach the call agents

(Step © select service Bl Bank Account Services

P} Credit Card Services
B Report Lost/ Stolen Card

!_! Personal Loans and Other Products
and Services

To perform service 1 or 2, please register for Automated Telephone Banking service*,
then continue to step 4 & 5
* Refer to the last page for application instructions

\[Step @‘ Enter your Credit card number (16 digits) and E3; or
Bank account number (12 digits) and E3; or
Automated Telephone Banking number (10 digits)
and

.0
Step ' Enter your Automated Telephone Banking Personal
Identification Number (PIN) - 6 digits and E3

After logging in, you will hear your Account balance.
To skip this step, please press

Tips:
& For automated help
E Repeat the message

To continue with
Bank Account Services

EBE Current balance

@B Recent transactions

M@ Transfer funds between your accounts

MM Payment to HSBC credit card

BE Open new Time Deposit

BE Renew existing Time Deposit or
Change maturity instructions

Credit Card Services

& Card balance

B Recent transactions

@ Payment to HSBC credit card

How to apply for Automated Telephone Banking service?

e Visit your nearest HSBC Branch or Transaction Office,
complete the application form and return it to us; or

e Download & complete the form on www.hsbc.com.vn/
Services/ Phonebanking and mail it to us at:
Services Department — PO box 981, Saigon Central Post Office,
HCMC

e You will then receive your Automated Telephone Banking PIN
via post. Please note this PIN cannot be used at ATMs

Note for credit card customers

New credit card customers are automatically registered for
Automated Telephone Banking service. Your PIN will be mailed to you.

fssued by HSBC Bank (Vietnam) Ltd.




