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4. Term Deposits

4.1 The Customer may provide Instructions to the Bank to hold funds in an Account as a Term Deposit (“Term Deposit Placement Instruction”) which Term 

Deposit shall be held at the Bank’s applicable rates from time to time. On such Instructions being provided, the Customer and the Bank will determine 

and agree in respect of the Term Deposit the term or maturity date, the currency, the interest rate and other relevant Instructions.

4.2 The Customer acknowledges that the Bank shall only process the Term Deposit Placement Instructions if the Customer maintains sufficient funds in the 

Account and the Bank has received all necessary documents.

4.3  If the Bank does not receive further Instructions in respect of both the principal and interest in accordance with the notice period as determined by the  

Bank from time to time, the Bank will on maturity of a Term Deposit automatically renew the matured principal plus interest on the date of maturity of the 

Term Deposit for another term equal to the length of the previous Term Deposit and at the applicable interest rate at the time of renewal and continue to 

renew the Term Deposit in this manner until Instructions are received to the contrary.

4.4 If the Customer gives Instructions relating to a portion of the funds in Term Deposit on maturity, it must give specific Instructions relating to the 

remaining funds in the Term Deposit. If the Customer does not provide clear, specific Instructions in respect of the remaining funds in the Term Deposit, 

the Bank may, in its sole discretion, renew the remaining funds in the Term Deposit in accordance to article 4.2 or credit the funds to another Account of 

the Customer pending receipt of clear, specific Instructions. The Bank will have no liability of any kind whatsoever to the Customer for taking any of the 

actions referred in this article 4.3.

4.5 In the event of early termination of a Term Deposit as accepted by the Bank, the Customer might incur charges in accordance with the Bank’s policy in 

force from time to time.

4.6 The Bank shall have the right to revise from time to time the minimum amount and minimum period for each time deposit.

4.7 The Bank shall not be obliged to act on any instructions relating to the withdrawal of any time deposit unless the Account holder produces his identity 

card or passport or other satisfactory form of identification acceptable to the Bank.

4.8 Customers are not allowed to use the Term Deposit Account Advice as pledge or guarantee for loans at any and other banks except it is approved by the 

Bank.

4.9 For foreign currency Time Deposits.

4.9.1  The Account Holder agrees to be conclusively bound by the rate of exchange quoted by the Bank to the Account Holder at the time of placement 

of the foreign currency time deposit as the rate for the conversion of the relevant currencies determined by the Bank to be prevailing in the 

relevant foreign exchange market at the relevant time. 

4.9.1  The Account Holder acknowledges and accepts that the net return on the Account Holder’s foreign currency time deposit will depend on market 

conditions prevailing at the time of maturity, and that the Account Holder is prepared to risk any loss as a result of a depreciation in the value of 

the currency paid or as a result of foreign exchange controls imposed by the country issuing the currency. The Account Holder acknowledges 

and accepts that such loss may offset the net return on such foreign currency time deposit and may even result in the loss of the foreign currency 

time deposit or a part thereof. For the purposes of this Clause, “market conditions” shall mean any practices in the relevant interbank market 

relating to the method of interest rate fixing and the calculation of interest on deposits in the relevant foreign currency, involving such factors as 

the day count basis, the meaning of Business Days and the basis of settlement. 

5. Set-Off

5.1   The Customer agrees that the Bank may consolidate and set-off any Amounts Owing as between Accounts. The Bank may also consolidate and set-off 

any Amounts Owing against the Customer funds or accounts held with any subsidiary/branches of the Bank, in accordance with the applicable terms 

and agreements of such members.

5.2  Without limiting the foregoing, if the Customer has insufficient funds on deposit in any Account to satisfy the Amount Owing at any given time and the 

Customer is in default, all Amounts Owing are deemed to be secured by any Instrument (including but not limited to a Term Deposit) issued by the Bank 

to the Customer and the Bank may, at its sole option, deem such Instrument immediately due and payable and set-off the proceeds against any 

Amounts Owing.

5.3  Without prejudice to any provisions in this Article, the Bank shall be entitled at any time at its discretion:

5.3.1  to debit any Account with any sums due and payable to the Bank by the Customer under the General Terms and Conditions or otherwise; 

5.3.2  to convert any sums into such currencies as the Bank may consider appropriate in accordance with the General Terms and Conditions; 

5.3.3 to combine, consolidate or merge all or any of the Customer’s Accounts, whether subject to notice or not and denominated in whatever 

currency, held alone or jointly with others, and wheresoever situate; and

5.3.4 to retain, apply, set-off or transfer any amount owing by the Bank to the Customer or standing to the credit on any Account (whether demand 

deposit, Term Deposit or otherwise) in respect of the Customer towards payment of any amount in any currency at any time owing from the 

Customer to the Bank.

5.4  Where any debit, conversion, combination, set-off or transfer in accordance with this section requires the conversion of one currency into another, such 

conversion shall be made in accordance with the General Terms and Conditions.

5.5  The Bank shall be entitled to accelerate the maturity of any Term Deposit for the purposes of this section (in which case the amount applied shall be net 

of the Bank’s usual charge for early withdrawal).

5.6  For the purposes of this section, obligations or liabilities owed by the Customer to the Bank or by the Bank to the Customer may be present, future, 

actual, contingent, primary, collateral, several or joint. 

5.7  All assets of the Customer held by the Bank are subject to a general lien in favour of the Bank and the Bank shall have power to withhold and/or sell such 

assets for the discharge of the Customer’s obligations to the Bank or its subsidiaries/branches.

5.8  The rights created under this section shall be in addition to and independent of any other security which the Bank may at any time hold.
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GENERAL TERMS AND CONDITIONS 

The following General Terms and Conditions (as the same may be amended from time to time by HSBC Bank (Vietnam) Ltd. at its sole discretion) apply to all 

accounts opened with the Bank. In addition, there are other specific terms and conditions applicable to particular services and types of accounts opened at 

the Bank. Copies of such terms and conditions are available upon request from the Bank or Bank’s branch(es), where Customer opened Account(s). 

1. Definitions 

“Account” means each account the Customer holds with the Bank from time to time. The expression “Account” includes “Accounts” where appropriate.

“Account Holder” means the owner of each Account for individual Customer or legal representative or an authothorised person delegated by legal 

representative for corporate Customer. The expression “Account Holder” includes “Account Holders” where appropriate.

“Access Terminal” means any device, including without limitation a computer, telephone or ATM/POS terminal, used by the Customer to access to an 

Account or other Bank services or products.

“Amounts Owing” means all amounts owed by the Customer to the Bank and any HSBC Group member whether in connection with an Account, other 

credit facility or any other reason from time to time and the costs incurred to collect Amounts Owing.

“Authorised Signatory” means, for each Account or service as provided by the Bank, the individual designated and whose signature has been registered 

by the Customer with the Bank via a mandate of account operation and banking services (the 

“Mandate”) or equivalent (as supplemented or amended from time to time) as a person who is authorised to give Instructions and/or otherwise conduct 

banking activities on the Customer’s behalf.

“Bank” means HSBC Bank (Vietnam) Ltd. and its transaction center, branches, transaction offices. 

“Business Day” means any day on which the Bank is opened for business.

“Customer” means the organisation or individual named on the Account Opening Form. 

“E-Banking” means all present and future services offered directly or indirectly by the Bank or HSBC Group through any Access Terminal or other 

transactional, communication or information system, including all Internet or telephone banking and all other electronic or automated services.

“HSBC Group” means all entities in which HSBC Holdings plc holds, directly or indirectly, a controlling interest.

“Instructions” means any instructions in writing or in any other forms (corresponding with each specific banking service) provided or purportedly provided 

by the Customer, including but not limited to instructions from an Authorised Signatory and received by the Bank directly or indirectly, via electronic means, 

telephone or other communication channel or device. 

“lnstrument” means any bill of exchange, promissory note, cheque, cash, note, bank drafts or other order for payment of money, negotiable instrument, 

payment remittance or other valuable items or instruments that the Bank issues, negotiates, pays or processes on Customer’s behalf or that the Bank takes 

from the Customer for deposit or for discount, collection or acceptance or as collateral security. 

“Joint Account Holder” means Account Holder(s) of Joint Account as specified in Article 7 herein.

“Statement of Account” means a statement of account information showing transaction(s) for the Customer’s Account and includes monthly or periodic 

statements of account; a summary of accounts viewed or viewable by the Customer each time they access E-Banking; a statement sent by the Bank by mail 

or by electronic means, and further includes a statement consolidating information for more than one of the Customer’s Accounts.

For Personal Banking Customers, Statements of Account will be generated only in months where transactions occur. If no transaction takes place within the 

statement cycle date, the Statement of Account will not be generated for that month and any transaction occurring after the statement generation date will 

be shown on the following month’s Statement of Account.

“Transaction Record” means a written or electronic record of activity or information pertaining to an Account or Instruction which may be issued by the 

Bank and includes without limitation, all Statements of Account, receipts, transaction records or confirmations generated by the Bank. 

2. Use of Accounts/Services

2.1 The Customer agrees to use each Account in accordance with this General Terms and Conditions and only for lawful purposes. The Bank reserves the right 

to investigate illegal or improper use of any Account and may close an Account, suspend Account activity or otherwise limit or cancel services to ensure 

compliance with this General Terms and Conditions or any applicable laws.

2.2 The Customer also agrees to use all Accounts, any product or service and E-Banking in accordance with any supplemental agreement or service guide or 

user manual issued by the Bank from time to time. 

3. Acceptance of Instructions

3.1  The Customer agrees to do all things necessary to ensure that each Authorised Signatory is at all times duly appointed and properly authorised to give all 

Instructions issued by them. The Customer hereby directs the Bank to accept and rely upon all Instructions that reasonably appear, or the Bank believes 

to have come from an Authorised Signatory as valid, duly authorised and binding upon the Customer for the direction of the Accounts and carrying out 

any transactions with the Bank.

3.2 The Customer authorises the Bank to accept without any further verification, and the Customer agrees to be responsible for and indemnify the Bank 

against and save the Bank harmless from any damage, claims, indebtness, action, causes of action, expenses, including legal, accounting and other 

expenses, taxes, levies, fines, fees or penalties suffered or incurred by, or brought against, the Bank and the Bank may suffer as a result of accepting and 

acting by the Bank on Instructions, agreements and documents for transactions submitted to the Bank by Customers. Notwithstanding the foresaid 

agreement of this Article, the Bank reserves the right to refuse any electronic means or telephone Instructions in its sole discretion.

3.3 Any changes in relation to the operation of the Account shall be effective 3 (three) working days after the Bank's receipt of written Instruction(s) and 

other supporting documents if needed from the Customer. 
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6. Transaction Record and Notification

6.1 Statements of Account are sent at monthly intervals or at frequency as requested by the Customer, except where no transaction has occurred within 

the statement cycle date with respect to Personal Banking Customers and unless otherwise required by law. 

6.2 The Customer is deemed to have received and be aware of all transactions disclosed on each Transaction Record or Statement of Account for the 

preceding month, whether the Customer actually receives one or not, on the earlier of: the day the Customer actually receives a Transaction Record or 

Statement of Account; the day on which the Customer becomes aware of facts that reasonably put it on enquiry as to the possibility of errors, omissions 

or irregularities affecting its Account including any fraud or unauthorised activity; or 15 (fifteen) days after the day on which the Statement of Account is 

delivered by the Bank to the Customer as agreed in the Account Opening Form whether the Customer actually receives a Transaction Record or 

Statement of Account or not. Statements of Account shall also be deemed to have been delivered if placed in an Customer's locker box at the Bank in 

circumstances where such Customer requests the Bank to provide a locker box facility. The Customer will further be deemed to have received a 

Statement of Account each time they access E-Banking provided by the Bank from time to time subject to relevant regulations set out by the Bank for 

such specific services and products.

6.3 The Customer will notify the Bank in writing if the Customer does not receive any Statement of Account within the time period the Customer should 

have received it, in accordance with clause 6.1. If the Customer elects not to receive a Statement of Account, the Customer waives its right of protest.

6.4  Promptly upon receipt of each Statement of Account and in any event no later than 30 (thirty) calendar days from the date on which the Customer is 

deemed to have received that Statement of Account (“30 Day Review”), the Customer agrees to examine and verify, each entry appearing on a 

Statement of Account, reconcile it with the Customer’s own records and immediately notify the Bank in writing of any errors, omissions, irregularities, 

including but not limited to forgeries, any fraudulent or unauthorized transactions or any other objections the Customer has to that Statement of Account 

(collectively, “Account Irregularities”). If the Customer fails to notify the Bank within the 30 Day Review or such shorter time as may be required by the 

laws of Vietnam, the balance shown on the Statement of Account(s) and all entries including Account Irregularities, will be deemed correct, complete, 

authorized and be conclusive evidence and binding upon the Customer and the Bank will be released from all liability for any transaction occurring up to 

the date of the most recent Statement of Account except for transactions the Customer gave notice of in accordance with this article.

6.5 In addition to the consequences set out elsewhere, if the Customer fails to abide by its obligations under this article 6.5, and if the Customer’s conduct 

or omission causes or contributes to a loss on its account (losses of any kind whatsoever, taxes, levies, fines, fees or penalties suffered and/or incurred 

by, or brought against the Bank), then the Customer agrees that the Bank will not have any responsibility to the Customer with respect to such loss.  The 

Customer acknowledges that the failure to review Statements of Accounts in a timely manner as required pursuant to this article will be deemed to 

cause or contribute to the loss on the account to the extent of any loss occurring subsequent to the time that any error or omission would have been 

discovered if the Statement of Account or Transaction Records been reviewed in accordance with these General Terms and Conditions. The Customer 

acknowledges that the Bank’s maximum liability to the Customer will be limited to actual direct loss in the principal amount wrongfully or erroneously 

withdrawn from the Customer’s account due to the Bank’s gross negligence or willful misconduct.

6.6 The Customer(s) shall be deemed to have agreed and to authorise to Bank to change statement cycle, statement delivery status, including but not 

limited to changing statement delivery status from mailing to holding without any further inquiry or claim, if the correspondent address of the Customer 

is changed without the Bank having received written notice from the Customer, or if correspondences (including statements) which the Bank may from 

time to time mail to the Customer at the address previously registered with the Bank is returned by the post office or any other delivery agents for 

whatever reason, or when there has been no debit transaction on the Account for a period of twelve (12) months and above.. 

6.7 The Customer warrants that all particulars given to the Bank (whether in an Account Opening Form or otherwise) are, to the best of the Customer's 

knowledge, accurate. The Customer undertakes to notify the Bank of any changes to these particulars. In particular, the Customer must notify the Bank 

without delay of any changes in the Customer's name and address, as well as the termination of, or amendment to, any powers of representation 

towards the Bank conferred on any person. 

7.  Joint Accounts 

7.1 “Joint Accounts” means any Account which is held in the name of more than one person. 

7.2 Unless otherwise as agreed in writing by all Joint Account Holders and accepted by the Bank, any Instruction in respect of direction of a Joint Account 

must be issued by all Joint Account Holders.

7.3 Each Joint Account Holder shall be entitled to deal freely with any moneys in the Joint Account provided that a consent from the other Joint Account 

Holder is obtained, unless otherwise expressly agreed in writing by the Joint Account Holders and approved by the Bank. 

7.4 The responsibility of each Joint Account Holder of a Joint Account will be as follows:

7.4.1 to be liable for any indebtedness to the Bank created by any other Joint Account Holder(s) in respect of the Joint Account. Such liability will 

include but not be limited to any agreement by the Bank to allow the Account to be overdrawn;

7.4.2 to inform any other Joint Account Holder(s) of any notice or communication by the Bank. It is understood that a notice or communication given 

by the Bank to any one Joint Account Holder will bind all the other Joint Account Holder(s); 

7.5 If the Bank enters into any arrangement with one Joint Account Holder, such arrangement shall not release or diminish in any way the obligations of 

the other Joint Account Holders. 

7.6 If for any reason any of these terms and conditions do not apply to or cannot be enforced against a Joint Account Holder, they will remain binding on all 

other Joint Account Holders. 

7.7 Instructions given by any Joint Account Holder in accordance with the Account Mandate given to the Bank will bind the other Joint Account Holders. 

7.8 The bankruptcy or insolvency of any Joint Account Holder shall not affect the obligations of the other Joint Account Holders. 

7.9 If any Joint Account Holder being individual dies or is insane or otherwise legally incompetent to operate the Joint Account or any Joint Account Holder 

being organization ceases its operation as provided for by laws, then the right to use the Joint Account and obligations arising from use of such Joint 

Account shall be settled in accordance with the laws of Vietnam. 

7.10 The funds in the Joint Account, upon the death of any Joint Account Holder will be settled  in accordance with laws of Vietnam. 

7.11 Should the Bank so require, each Joint Account Holder will enter into a letter of indemnity in such form as the Bank require. 
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8. Blockade and Closure of Account

8.1 Blockade of Account

 8.1.1  The Bank reserves the right to block in whole or in part any credit sums in the Account in the following cases: 

(i) Upon proper written Instruction of the Customer;

(ii) Upon a decision or request in writing by authorised persons in accordance with the stipulations of the laws;

(iii) Other cases as stipulated by the laws;

(iv) When Account(s) has been opened but supporting document(s) for account opening as required by the Bank has not been provided 

sufficiently by the Customer.

8.1.2 The blockade of the Account shall terminate at the end of the term of the blockage of the Account as agreed between the Customer and the 

Bank or upon a a decision or request for termination of the blocking by authorised persons in accordance with the stipulations of the laws or in 

accordance with the stipulations of the laws.

8.2 Closure of Account

8.2.1 The Bank may close any Account and revoke any cheque(s) and/or chequebooks in the following circumstances:

(i) Upon written request of the Customer;

(ii) When Customer being individuals is dead, lost or does not have civil act capacity any longer;

(iii) When Customer being organisation terminatesits operations in accordance with the stipulations of the laws;

(iv) In the event that the Customer breaches any law or any of these General Terms and Conditions or any other terms and conditions specific 

to particular types of Account, including but not limitation to failing to submit supporting documents for opening of Account as required 

by the Bank within 30 (thirty) days as from the date of the Account Opening Form or within a certain period as stipulated by the Bank from 

time to time.

(v) Upon the Account Closure, the remaining balance in the Account (less any banking charges) shall be paid as requested by the Customer. 

8.2.2 For reasons of security and to protect the interests of the Customer the Bank, at its discretion, may suspend the operation of Account in 

circumstance where there has been no transaction on such Account for a 06 month period (“Dormant Account”). The following provisions 

shall be applicable to Dormant Account:

(i) In the event that the Dormant Account balance reaches zero and no Instruction or notice from Customer is received by the Bank following 

30 (thirty) days as from the date of the Bank’s notice on Dormant Account, the Bank shall close Dormant Account;     

(ii) For Personal Banking Customers, during the dormancy period of a Dormant Account, the Customer agrees that the Bank reserves the 

right to suspend the issuance of Statement of Account for that Dormant Account until the Bank receives further valid Instructions from 

the Customer to reactivate the account. This is pursuant to the Bank’s policy on suppressing statements in cycles where no transactions 

take place; In addition. A charge over the Dormant Account will be applied as per the Bank’s tariff from time to time until the account 

balance reaches zero and then such Dormant Account will be automatically closed without any further notice;

(iii) If there is no debit transaction through Dormant Account for 6 (six) subsequent months, the Dormant Account shall be identified as 

“Unclaimed Account”. The Bank shall remain suspended and a charge over the Unclaimed Account will be applied as per the Bank’s tariff 

from time to time until the account balance reaches zero and then such Unclaimed Account will be automatically closed without any 

further notice. 

9. Cheques

9.1 A chequebook, if agreed by the Bank, will be issued to the Customer when opening Account(s).

9.2 The Customer shall ensure that cheque book(s) shall be kept in safe at all times and, as necessary, under lock and key so as to be inaccessible to 

unauthorised persons. 

9.3 Cheques must be drawn in VND or in other foreign currencies subject to the laws of Vietnam.  

9.4  Cheques must be presented for payment within 30 (thirty) days from the date of issuance (or on the next business day if such expiry date falls on a 

weekend or public holiday) or within a period as may be otherwise required by the laws of Vietnam from time to time. 

9.5 Cheques issued by the Customer can only be cashed or be transfered to a designated account when being presented at the transaction center, any 

branches or any transaction offices of the Bank. 

9.6 When a cheque or a chequebook is lost or stolen, the Customer must immediately report such loss in writing to the Bank. 

9.7 All cheques must be written in non-erasable ink or ball-point pen in Vietnamese or English and be signed in conformity with the specimen signature 

registered with the Bank. 

9.8 The Customer should exercise carefully when withdrawing cheques and agrees that Customer will not withdraw cheques by any means and/or in any 

manner which may enable a cheque to be altered or may facilitate fraud of forgery. 

9.9  Cheques may not be altered or amended in any way even if such alteration or amendment is confirmed by the signature or initials of the drawer. The 

Customer acknowledges that the Bank will not be held responsible for losses arising from alterations which cannot be readily detected. 

9.10 Applications for a new chequebook may be made by presenting the Bank's duly completed and signed chequebook application form from the Bank or 

by any other means acceptable to the Bank. The Bank, at its discretion, may refuse to issue a chequebook. 

9.11 The Bank shall, upon receipt of a chequebook request, deliver the required chequebook to the Customer at the transaction center, any branches or any 

transaction offices of the Bank. The Customer will sign a receipt for the chequebook. 
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9.12 Upon receipt of a new chequebook, the Customer must verify the cheque serial numbers printed on the cheques as well as the number of cheques 

before use. Any irregularities must be immediately reported to the Bank. 

9.13 The Customer agrees that he/she will be bound by the conditions printed on the inside cover of the chequebook and by other conditions in force. 

9.14 The Bank shall be entitled to require the Customer to take such steps as may be necessary or desirable in the discretion of the Bank to ensure that all 

cheque transactions comply with the laws of Vietnam and/or any clearing system established in Vietnam. 

9.15 In relation to foreign currency cheques only, the Customer undertakes only to use cheques in accordance with Vietnamese Law which imposes 

certain restrictions on making payments in Vietnam in foreign currency. The Bank has no responsibility to ensure a payment is lawful but may refuse 

to make a payment if the Bank is not satisfied that it is lawful. 

9.16 The Bank shall not be liable to the Customer or any other person if, in fact, a cheque was not properly authorised by the Customer or the person to 

whom payment is ultimately made is not entitled to receive such payment or if the Bank would have been entitled to dishonour the cheque for any 

other reason. 

9.17 The Bank shall not be liable to indemnify the Customer for any loss suffered by the Customer as a result of any fraudulent or forged cheque being 

honoured by the Bank except in circumstances where the Bank has received advice in accordance with these terms and conditions that that cheque 

had been lost, destroyed or stolen and that it should be stopped prior to the Bank's honouring the cheque. 

9.18 The Bank reserves the right to impose a service charge in respect of returned or overdrawn cheques and to apply any further penalties or sanctions 

permitted or required by the laws of Vietnam. 

9.19 The Customer may not draw against uncleared cheques or deposits. The Bank will have the right to determine when a cheque or deposit has been 

cleared.

9.20 If an amount is credited to Customer’s Account incorrectly, the Bank may debit the Customer's Account with such amount in accordance with the 

procedures identified in Article 11.1 hereafter.  

9.21 The Bank will not be responsible to the Customer if a cheque or other instrument sent for collection is not collected or paid. 

10. Instruction to Stop Payment 

10.1 The Bank will endeavour to effect Instructions to cancel any payment provided that:

10.1.1   The Instructions shall be in writing and notice of at least 3 (three) Business Day has been given;

10.1.2   The payment is not guaranteed in any way;

10.1.3   The Bank has not already processed the payment instruction; or

10.1.4   The Bank has not advised the beneficiary bank that it will make the payment.

10.2 An Instruction to cancel a payment must include the Account number, date, name of payee, amount and currency denomination of the relevant 

Instrument. Any such Instruction will be effective in accordance with the Bank’s practice in force from time to time. The Bank may require that notice 

be given in prescribed form of Instruction. 

10.3 The Customer agrees to indemnify the Bank in respect of all liabilities, expenses, costs, legal fees which the Bank may incur as a result of the 

cancellation or non-payment of any Instruction. The Customer shall have no claim against the Bank if an Instruction or Instrument is honoured 

notwithstanding subsequent Instructions to the contrary.

10.4 The Customer agrees that a stop payment request may be processed by the Bank without further investigation. 

10.5 The Bank shall only be bound to follow the Instruction once it is authenticated by the Bank and shall not be liable for having followed the 

unauthenticated Instruction if that Instruction was incorrect, false or unclear. 

10.6 Unless the Bank otherwise agrees, once an Instruction has been given by a Customer, it cannot be cancelled without the consent of the Bank. 

11. General Provisions

11.1 Incorrect credit entries on Accounts for whatever reason may be reversed by the Bank through a debit entry. If the Bank ascertains an incorrect credit 

entry after a Statement of Account has been issued, it will debit the Account of the Customer with an equivalent amount (correction entry), and notify 

the Customer of any reverse entries and correction entries made at the time of issuing the next Statement of Account. With respect to the calculation 

of interest, the Bank shall record the entries retroactively as of the day on which the incorrect entry was made. 

11.2 The Bank reserves the right to revise, amend or cancel, in whole or in part, any of the terms and conditions (including the Bank's charges) relating to 

any products or services it provides. The Bank may impose deposit charges on credit balances from time to time as the Bank in its discretion thinks 

fit. Any such revision, amendment, cancellation or charges will take effect from such time as brought to the attention of the Customer by display, 

advertisement or any other means the Bank deems fit. 

11.3 The Bank reserves the right to use any documents relating to the Account in whatever manner the Bank deems appropriate.

11.4 Subject to the applicable Vietnamese regulations, the Bank may, at its sole discretion from time to time, destroy any cheques or other document 

relating to Accounts after they have been archived electronically (i.e. scanned or digital image forms) or microfilmed.

11.5 The Bank's charges as in effect from time shall apply to all Accounts and a list is available by the Bank upon request. 

11.6 The Bank's performance is subject to the laws of Vietnam and the Bank shall not be liable for non availability of funds or any loss suffered by the 

Customer due to restrictions on convertibility or transferability, requisitions, involuntary transfers, foreign exchange controls, moratoriums, 

expropriations, acts of war or civil strife, or other causes beyond the Bank's control, whether arising in or outside Vietnam or in any place in which 

funds are deposited or may be transferred. In such circumstances, neither the Bank, the Bank's head office nor other branches, subsidiaries or 

affiliates shall be responsible for unavailability of funds caused by matters beyond the Bank's control. 

11.7 The Bank has the right to release the Customer's records to any government authorities or other third parties pursuant to and as required by 

Vietnamese Law.
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11.8 Provision on Data disclosure

11.8.1 To the maximum extent permitted by applicable laws, the Customer hereby requests the Bank to, and agrees that the Bank may, 

collect, use, store, process, disclose, transfer, compile, match, obtain (whether within or outside Vietnam), and/or exchange various 

information and personal data relating to the Customer and/or a third party that the Customer has supplied to the Bank and/or the Bank 

may possess (the Data) to or with such persons or organisations as the Bank may consider necessary to perform its obligations under 

these Terms and Conditions including but not limited to (i) any organisations, agency, authority in accordance with the laws and 

regulations of Vietnam, (ii) any banking or financial regulatory body in any country to which the Bank may be required or requested to 

disclose information, (iii) any company within the HSBC group of companies, being its holding, associated, affiliated and subsidiary 

companies from time to time or any of its or their delegates, (iv) any debt collection agency, credit bureau established in accordance with 

the laws of Vietnam, (v) any service provider, any third party, any business which the Bank engages during its course of business.

11.8.2 The Customer also agrees that any third party to whom the Bank has transmitted the Data can disclose the Data if legally compelled to 

do so (whether by Vietnamese laws or the law of any jurisdiction to which such information is transmitted).

11.8.3 The Customer represents and warrants that the Data does not constitute a State secret under the laws and regulations applicable to the 

protection of State secrets in Vietnam.

11.9 All receipts/deposits paid to the Bank for credit to an Account must be acknowledged by an automatically generated Bank voucher. The Customer 

shall retain such voucher for comparison where necessary. The Bank shall bear no liability to account for receipts/deposits where no such 

automatically generated Bank voucher is issued. 

11.10 Provision on anti-money laundering

11.10.1 The Bank and other members of the HSBC Group are required to act in accordance with the laws, regulations and requests of public and 

regulatory authorities operating in various jurisdictions which relate to, amongst other things, the prevention of money laundering, 

terrorist financing and the provision of financial and other services to any persons or entities which may be subject to sanctions. The 

Bank may take, and may instruct (or be instructed by) any other member of the HSBC Group to take, any action  which it or such other 

member, in its sole and absolute discretion, considers appropriate to take in accordance with all such laws, regulations and requests.

11.10.2 Such action may include but is not limited to: the interception and investigation of any payment messages and other information or 

communications sent to or by the Customer 's behalf via the systems of the Bank or any other member of the HSBC Group; and 

enquiries as to whether a name which might refer to a sanctioned person or entity actually refers to that person or entity;and close 

Account in the Bank’s sole discretion.

11.10.3 Neither the Bank nor any member of the HSBC Group will be liable for loss (whether direct or consequential and including, without 

limitation, loss of profit or interest) or damage suffered by any party arising out of:

(i) any delay of failure by the Bank or any member of the HSBC Group in processing any such payment messages or other information 

or communications, or in performing any of its duties or other obligations in connections with any accounts or the provision of any 

services to the Customer , caused in whole or in part by any steps which the Bank or such other member, in its sole and absolute 

discretion, considers appropriate to take in accordance with all such laws, regulations and request; or

(ii) the exercise of any of the Bank's rights under this article.

11.10.4 In certain circumstances, the action, which the Bank may take, may prevent or cause a delay in the processing of certain information. 

Therefore, neither the Bank nor any member of the HSBC Group warrants that any information on the Bank's systems relating to any 

payment messages or other information and communications which are the subject of any action taken pursuant to this article is 

accurate, current or up-to-date at the time it is accessed, whilst such action is being taken.

11.11 Security Interests 

Without the prior written consent of the Bank, the Customer may not create any form of security over the Account(s). 

11.12 Compliance with Vietnamese Law

The Bank shall have the right to refuse to comply with any instruction given to it by the Customer until the Bank is satisfied that the instruction is in 

compliance with the laws of Vietnam.

11.13 Indemnity/Waiver 

11.13.1 The Customer will indemnify the Bank against any and all liabilities, costs and losses whatsoever, and however and wherever arising, in 

connection with the provision by the Bank of an account to the Customer or the grant of any banking services or facilities. The Bank may 

debit the Customer's Account with any such liabilities, costs and losses.

11.13.2 The Customer waives any claim against the Bank arising out of the compliance by the Customer with the requirements of the Bank 

under these terms and conditions or any agreement, letter or document referred to in these terms and conditions. 

11.13.3 The Customer agrees that they shall review statements or other notifications with respect to accounts in a timely manner and as 

required pursuant to any agreement with the Bank.  The Bank shall have no liability of any kind whatsoever for any claims or liabilities 

which would or should have been discovered by the Customer had they reviewed the statements or notifications in a timely fashion, 

and the Customer waives all claims they may have against the Bank and releases the Bank from any claims and liabilities that the Bank 

would have to the Customer arising or contributed to after the time that the statements or notifications for the account should have 

been reviewed, whether or not any of the claims or liabilities resulted from the negligence of the Bank.

11.14 Receipt of updates

Unless there is a clear Instruction in written form from Customer refusing to receive updates from the Bank, including but not limited to advertising 

and introducing of the Bank’s products, services, the Customer, by signing on Account Opening Form, agree that the Bank can, at any time, update 

the Customer on its products and services in any form.
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In these terms and conditions to which the use of Debit Card will be subject, “Debit Card” shall mean any card issued to the Cardholder by HSBC (the 
“Bank”) which may be used to effect banking transactions by electronic means. “Cardholder's Account” shall mean any account nominated by the 
Cardholder in respect of the Debit Card.

1. The Debit Card is and will be at all times, the property of the Bank. The Bank reserves the right to withdraw, at its discretion, the Debit Card and/or any of 
the services thereby offered at any time without prior notice.

2. The Cardholder will be responsible for all transactions effected by use of the Debit Card, whether authorised by the Cardholder or not.

3. The Cardholder must sign the Debit Card immediately upon receipt. The Cardholder must not permit any other person to use it and should safeguard the 
Debit Card from misuse.

4. The Personal Identification Number (“PIN”) issued to the Cardholder for use with the Debit Card services and any number(s) substituted by the 
Cardholder for that purpose are strictly confidential. PINs should not be disclosed to any third party under any circumstances or by any means whether 
voluntarily or otherwise. The Cardholder should not keep any written record of any PIN in any place or manner, which may enable a third party to use the 
Debit Card.

5. The Cardholder's Account will be debited with the amount of any withdrawal, transfer and/or other transactions effected by use of the Debit Card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet any such transactions. The Cardholder shall not be entitled to overdraw the 
Cardholder's Account with the Bank or withdraw funds by the use of the Debit Card in excess of the overdraft limit, if any, agreed with the Bank.

6. The loss or theft of the Debit Card should be reported to the Bank immediately by calling the Bank's 24/7 Customer Service Hotline (848) 3823 7833 and 
confirmed in writing as soon as possible. The Cardholder will be responsible for all transactions effected by use of the Debit Card until such notification. 
The Bank will debit the Cardholder's Account with any cost incurred in issuing a replacement Debit Card.

7. The Debit Card is valid up to the last day of the month/year indicated. The renewal of the Debit Card shall be sent to the Cardholder before the expiry of 
the Debit Card at the discretion of the Bank. HSBC reserves the sole right of renewing the Debit Card on expiry.

8. The Debit Card is accepted at the HSBC Group Automated Teller Machines (“ATM”) and ATMs of other banks worldwide, which are members of the 
VISA ATM network.

9. The Debit Card is for electronic use only and will be accepted only at the merchant establishments which have an electronic point of sale swipe terminal. 
Any usage of the Debit Card for purchases other than through an electronic point of sale swipe terminal will be deemed unauthorized and the Cardholder 
shall be responsible for such transaction.

10. As a security feature, the Debit Card issued will be initially activated. In order to activate the Debit Card for transactions at merchant establishments, the 
Cardholder will be required to perform one normal ATM transaction with the PIN, such as viewing their current account balance.

11. Cash deposited with any ATM by use of the Debit Card will only be credited to the Cardholder's Account after successful verification by the Bank. The 
statement issued by the ATM at the time of deposit only represents what the Cardholder purports to have deposited and will not be binding on the Bank.

12. The Cardholder may withdraw cash in VND with the Debit Card from the Cardholder's Account denominated in foreign currency at the prevailing 
exchange rate set by HSBC at the time of the withdrawal.

13. Cash withdrawals performed by Cardholder at the HSBC Group/VISA ATMs in countries other than Viet Nam will be subject to a cash withdrawal fee, as 
per the prevailing tariff of charges. Cash withdrawals at VISA ATMs in Viet Nam will also be subject to a fee and will be debited to the Cardholder's 
Account at the time of posting the cash withdrawals.

14. A purchase from a Debit Card and a subsequent credit due to cancellation of goods/services are two separate transactions. The refund will only be 
credited to the accounts less cancellation charges (if any) when it is received from the merchant establishment. If the credit is not posted to the account 
within 30 days from the day of the refund, the Cardholder should notify HSBC, along with the copy of the credit note from the merchant establishment.

15. In case of Debit Cards linked to multiple Accounts, transactions at merchant establishments will be effected by debit to the Primary Account. Primary 
Account shall mean, in case of multiple Accounts linked to the Debit Card, the Account that has been designated as being the main/first Account of 
operation i.e. the Account from which purchase transactions, charges and fees related to the Debit Card are debited. In case this Account has insufficient 
funds to honour such transactions, HSBC will not honour the transactions even if the necessary funds are available cumulatively or severally in the other 
Accounts linked to the Debit Card.

16. The Bank will not be liable for any failure to provide any service or to perform any obligation hereunder where such failure is attributable (whether directly 
or indirectly) to any dispute or other circumstance beyond its control. The Bank will not be liable for any consequential or indirect damages arising from or 
related to the use of the Debit Card or the ATM. The Cardholder's Account will be debited with such charges as the Bank may from time to time consider 
reasonable in respect of the Debit Card provided that prior notice of such charges is given to the Cardholder.

17. The Cardholder should notify the Bank's 24/7 Customer Service Hotline in writing form provided by the Bank of any transaction in any statement that was 
invalid or unauthorised by the Cardholder within twenty (20) days from receiving date of the statement. If the Cardholder fails to report within the said 
period, the transaction(s) shown on the statement will be considered correct. When the Cardholder reports an invalid or unauthorised transaction, the 
Bank will carry out verification requirements within five (05) working days since the date of receiving proper notification from the Cardholder; consider to 
temporarily refund the disputed amount to the Cardholder's Account (except dispute transactions related to cash withdraw from ATM) and not to impose 
any interest or finance charges on such disputed amount while it is under investigation by the Bank. If, following a good faith investigation by the Bank, 
the investigation results (which shall be binding on the Cardholder) show that the report made by the Cardholder was unfounded, the Bank reserves the 
right to collect the temporarily refunded amount and re-impose the finance charges on the disputed amount over the whole period, including the 
investigation period. The retrieval fee for the photocopy of sales slips and the dispute investigation fee subject to Cardholder's fault (as specified in the 
Debit Card Fees and Charges) will be debited to the Cardholder's Account for each disputed transaction.

18. The Cardholder agrees that the Bank may at its discretion use, store, disclose, transfer, compile, match, obtain and/or exchange (all whether within or 
outside Vietnam) the Cardholder's personal details and information, all details and information pertaining to the Cardholder Account and any of the 
Cardholder's transactions and dealings with or through the Bank (collectively, “Personal Data”) to, from or with any person as the Bank may consider 
necessary (including without limitation any member of the HSBC G

nection with any account, product or service and/or in connection with matching 
for whatever purposes any such Personal Data concerning the Cardholder in the Bank's possession; and/or for the purposes of promoting, improving and 
furthering the provision of other services by the Bank and any member of the HSBC Group to the Cardholder; and/or (ii) for the purposes of fraud or crime 
prevention, audit and debt collection and in order that services may be processed for the Bank; and/or (iii) for purposes of investigating, reporting, 
preventing or otherwise in relation to money laundering, terrorist financing and criminal activities; and/or any other purposes and to such persons as may 
be in accordance with the Bank's general policy on disclosure of Personal Data as set out in statements, circulars, notices or other terms and conditions 
made available by the Bank to the Cardholder from time to time. The Cardholder understanding that the Bank, or any member of the HSBC Group or any 
third party to whom the Bank has transmitted information about the Personal Data, will be obliged to disclose such information if legally compelled to do 
so (whether by Vietnamese law or the laws of any jurisdiction to which such information is transmitted). All Personal Data held by the HSBC Group or by 
its sub-contractors or agents will be afforded at a reasonable level of protection against any unauthorised or accidental disclosure, access or deletion. The 
Cardholder agrees to the Personal Data being used as described and that it may be transferred as stated above.

19. The Bank reserves the right to add to, delete and/or vary any of these terms and conditions upon notice to the Cardholder. Use of the Debit Card after
 the date upon which any change to these terms and conditions is to have effect (as specified in the Bank's notice) will constitute acceptance without 

roup, any service provider or third party, any bureaus or agencies or competent 
authority established or to be established by the State Bank of Vietnam or by other authorities and/or any debt collection agencies that may be appointed 
by the Bank) for any and all purposes including without limitation (i) in con
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11.15 The Customer warrants that all particulars given to the Bank (whether in an Account opening form or otherwise) are, to the best of the Customer’s 

knowledge, accurate and acknowledges that Bank may make use of any such particulars recorded with the Bank (including without limitation 

address, telephone number, email address and fax number) as a means of communication with the Customer (whether through letters, telephone 

calls, SMS, fax, email or otherwise). The Customer undertakes to notify the Bank (in such manner as may be prescribed or accepted by the Bank 

from time to time) of any change of address, employment, telephone number, fax number, email address or other pertinent particulars recorded 

with the Bank. 

11.16 Language/Law 

11.16.1 These General Terms and Conditions are drawn up in English and Vietnamese and both have equal legal validity. 

11.16.2 Any dispute between the Customer and the Bank shall be settled by the laws of Vietnam but to the extent the laws of Vietnam make no 

provision for the matter in question, it will be governed by the laws of Hong Kong. 

11.17. Amendments to General Terms and Conditions

The Bank reserves the right to amend any of these General Terms and Conditions from time to time as it deems appropriate in its absolute 

discretion. Such amendments will be binding upon the Customer upon giving notification to the Customer using such means of notification as the 

Bank shall deem appropriate (including but not limited to display in the premises of the Bank or any of its offices or in the Statements of Accounts 

or in the Bank’s website or by such other method as the Bank may decide). The use of the Service and Accounts after the date upon which any 

changes to these General Terms and Conditions are to have effect (as specified in the Bank’s notice) will constitute acceptance without 

reservation by the Customer of such changes. If the Customer does not accept any proposed changes, the Customer must cancel or terminate the 

services with the Bank and close Account(s) prior to the date upon which such changes are to have effect.

Declaration

The Customer confirms and agrees that he/she/they is/are responsible for reviewing upon receipt all Account Statements or other notifications relating to an 

Account and, if the Customer fails to do so, the Bank will not be liable to the Customer for any losses incurred after the time that such information should have 

been discovered. 

The Customer confirms that he/she/they has/haveread, agree and is/are bound by them (as amended from time to time). The Customer also agrees that 

these General Terms and Conditions along with the forms for opening the Account(s) and other terms and conditions provided by the Bank to the Customer 

in connection with any banking services shall constitute a valid, binding contract as between the Customer and the Bank.
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