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The HSBC Visa Platinum/ Visa Gold/ Visa Classic Credit Card (or such other credit card as 
may be specified by the Bank from time to time), ’the Card’,  is issued by HSBC (‘the Bank’) 
on the following terms and conditions:

The Card is the property of the Bank which will not be transferable and will be returned
to the Bank immediately by the Cardholder upon the Bank’s request.

The person to whom the Card is issued (‘Cardholder’) will sign the Card immediately
upon receipt and will not permit any other person to use it and will at all times safeguard
the Card and keep it under the Cardholder’s personal control.

Each Card is assigned a credit limit that applies to both purchase and cash advance 
transactions (‘the Card Transaction’). Cash advance may be subject to a further cash 
limit equal to or smaller than the credit limit. For your own credit limit, please refer to 
the Bank’s approval for your credit card application and your card statement. The Bank 
may at its discretion allow for any Card Transaction exceeding the credit limit or cash 
limit, and reduce these limits according to the result of its credit risk assessment of 
you or the Card Account, without prior notice to you.

The Cardholder will be responsible for all credit card facilities granted by the Bank in 
respect of the Card and for all Card Transactions effected by the Cardholder (whether 
voluntarily or otherwise) as well as all related charges hereunder, notwithstanding the 
termination of this Agreement.

The Bank will assign a credit limit to the Card Account which must be strictly observed 
by the Cardholder and which may be varied by the Bank from time to time as provided 
below or by notice to the Cardholder. The Cardholder may apply for a review of his/her 
assigned credit limit at any time. The Bank may at its sole discretion (but shall not be 
obliged to), without prior notice to the Cardholder, increase the credit limit from time 
to time or permit Card Transactions to be effected in excess of the credit limit and the 
Cardholder shall be liable for any related transaction in accordance with the terms of 
this Agreement. The Bank may at its sole discretion, as a result of a reasonable 
assessment of the credit risks associated with the Card Account or the Cardholder 
based on information available to the Bank, reduce the credit limit to such amount as 
it thinks fit without prior notice to the Cardholder.

A statement will normally be sent to the Cardholder monthly on the Statement 
Date (“Statement Date”) with details of the total amount outstanding on the Card 
Account (“Statement Balance”), the minimum sum to be paid by the Cardholder in 
respect of the Statement Balance as determined by the Bank (“Minimum Payment 
Due”), such part of the Minimum Payment Due that is payable immediately and 
the date by which the remaining payment must be made to the Bank (“Payment 
Due Date”). If no transactions takes place within the statement cycle date, the 
Statement Balance will not be generated for that month and any transaction 
occurring after the statement generation date will be shown on the following 
month’s Statement Balance. Payment of any part of the Statement Balance 
affected by cash or other means will be accepted on and subject to the Bank’s 
normal terms and conditions. 
If payment of the whole of the Statement Balance is received by the Bank on or before 
the Payment Due Date, no finance charge will be payable in respect of the same.
If the Cardholder fails to pay the whole of the Minimum Payment Due by the 
Payment Due Date, a late charge as specified in the Bank’s fees and charges 
schedule (“the Credit Card Fees and Charges”) will be debited to the Card Account 
on the following Statement Date.
If the Cardholder fails to pay the Bank the whole of the Statement Balance on or 
before the Payment Due Date, a finance charge (as specified in the Credit card 
Fees and Charges) will be applied (a) to each Card Transaction(excluding cash 
advance which is subject to a different charging scheme) making up the Statement 
Balance, as well as new transactions (excluding cash advances) entered into by the 
Cardholder since the last Statement Date, from the transaction date and (b) to any 
other amounts making up the Statement Balance from the last Statement Date, 
until the Statement Balance is paid in full. The finance charge will accrue daily and 
be calculated at the interest rate per month (as specified in the Credit Card Fees 
and Charges) for the time being in force.

CREDIT CARD CARDHOLDER AGREEMENT
Important! Before you use your HSBC Visa Platinum/ Gold/ Classic Credit 
Card or other specified card issued by HSBC, please read carefully the 
Cardholder Agreement (‘the Agreement’) printed below. By using the 
Card you are accepting the Terms and Conditions set out below and will 
be bound by them.

Without prejudice to Clause 5, if the Statement Balance exceeds the credit limit for 
the time being assigned to the Card account, the Bank reserves the right to charge 
an over limit fee, which will be debited to the Card Account on the Statement Date.

Cash advances shall include all cash withdrawals made from the Card Account 
including, without limitation, cash withdrawals from any funds earlier transferred or 
otherwise credited to the Card Account. Cash advances will be subject to cash advance 
fee for an advance made from an ATM or through any other channels. A finance charge 
(as specified in the Credit Card Fees and Charges) will be applied to each cash advance 
from the date of the cash advance, until all cash advances are paid in full. The Bank may 
by notice to the Cardholder modify the fee and/or handling charges from time to time.

All fund transfers into or credits made to the Card Account will be applied by the Bank 
to reduce the then existing outstanding balance in the Card Account which, if exceed 
the said outstanding balance, will be applied to fund future Card Transactions as and 
when they are debited to the Card Account.

The Cardholder agrees to pay the Bank’s initial and/or periodical fee for the Card. Fees 
will be debited to the Card Account when due and are not refundable.

The Cardholder agrees that the Bank may at its discretion use, store, disclose, 
transfer, compile, match, obtain and/or exchange (all whether within or outside 
Vietnam) the Cardholder’s personal details and information, all details and 
information pertaining to the Card Account and any of the Cardholder's transactions 
and dealings with or through the Bank (collectively, "Personal Data") to, from or with 
any person as the Bank may consider necessary (including without limitation any 
member or an affiliate of the HSBC Group, any service provider or third party, any 
bureaus or agencies or competent authority established or to be established by the 
State Bank of Vietnam or by other authorities and/or any debt collection agencies 
that may be appointed by the Bank) for any and all purposes including without 
limitation (i) in connection with any account, product or service and/or in connection 
with matching for whatever purposes any such Personal Data concerning the 
Cardholder in the Bank's possession; and/or (ii) for the purposes of promoting, 
improving and furthering the provision of other services by the Bank and any 
member of the HSBC Group to the Cardholder; and/or (iii) for the purposes of fraud 
or crime prevention, audit and debt collection and in order that services may be 
processed for the Bank; and/or (iv) for purposes of investigating, reporting, 
preventing or otherwise in relation to money laundering, terrorist financing and 
criminal activities; and/or any other purposes and to such persons as may be in 
accordance with the Bank's general policy on disclosure of Personal Data as set out 
in statements, circulars, notices or other terms and conditions made available by the 
Bank to the Cardholder from time to time. The Cardholder understands that the 
Bank, or any member of the HSBC Group or any third party to whom the Bank has 
transmitted information about the Personal Data, will be obliged to disclose such 
information if legally compelled to do so (whether by Vietnamese laws or the law of 
any jurisdiction to which such information is transmitted). All Personal Data held by 
the HSBC Group or by its subcontractors or agents will be afforded at a reasonable 
level of protection against any unauthorised or accidental disclosure, access or 
deletion. The Cardholder agrees to the Personal Data being used as described and 
that it may be transferred as stated above.
The Cardholder has the right to request access to and correction of any of the 
Personal Data or to request the Personal Data not to be used for direct marketing 
purposes. Any request may be made in writing and addressed to the Bank (Credit 
Card Centre), The Metropolitan, 235 Dong Khoi Street, District 1, Ho Chi Minh 
City, Vietnam. The Bank will comply with such requests unless the Bank may or is 
required to refuse to do so under the applicable law and regulations.

If the Bank has reasonably incurred any legal or collection fees or other expenses which 
are of reasonable amount for the purpose of demanding, collecting or suing, to recover 
any sum payable hereunder from the Cardholder, or for other remedies resulting from 
the breach or non-compliance of any terms of this Agreement, the Cardholder will fully 
reimburse the Bank on demand for all such legal fees, and any other fees and expenses 
incurred in that connection. Pending such repayment, the Bank will be entitled to 
continue to charge finance charges at its prevailing rate(s).

Payments and credits to the Account may be applied in the following order: firstly, any 
legal and collection fees, finance charges, cash advance fees, late charges, service, 
and card replacement fees; and lastly, the outstanding principal amount of the 
Transactions; or in any other order as the Bank considers appropriate without prior 
reference to the Cardholder.

All Card Transactions effected in currencies other than Vietnam Dong will be debited to 
the Card Account after conversion into Vietnam Dong at a rate of exchange determined 
by reference to the exchange rate adopted by Visa International on the date of 
conversion, plus an additional percentage levied by the Bank and any transaction fee(s) 
charged by Visa International to the Bank, if applicable, which fees may be shared with 
the Bank.

If the Cardholder is required by any applicable laws or regulations to make any deduction 
or withholding from any sum payable by the Cardholder to the Bank hereunder, then the 
liability in respect of that deduction or withholding shall be the liability of the Cardholder 
such that after the making of such deduction or withholding the net payment shall be 
equal to the amount which the Bank would have received had no such deduction or 
withholding been made. It shall be the sole responsibility of the Cardholder to effect 
payment of such deduction or withholding to the relevant authority within the applicable 
time limit and the Cardholder shall indemnify the Bank for all consequences of the 
Cardholder’s failure to do so.

The Bank accepts no responsibility for the refusal of any merchant establishment to 
honour the Card. Nor will the Bank be responsible in any way for any goods or services 
supplied to the Cardholder. No claim by the Cardholder against the merchant establishment 
will relieve the Cardholder from any obligation to the Bank hereunder. In particular, the 
setting up, modification or termination of direct debit authorisation instructions for any 
regular payment to be charged to the Card Account is strictly between the Cardholder 
and the respective merchant establishment(s). The Bank reserves the right not to set 
up, modify or terminate any such arrangement in the event of any dispute between the 
Cardholder and the merchant establishment. 

The Cardholder should notify the 24/7 Customer Service in writing form provided by the 
Bank of any transaction in any statement that was invalid or unauthorised by the 
Cardholder within thirty (30) days from the date of the statement. If the Cardholder fails 
to report within the said period, the transaction(s) shown on the statement will be 
considered correct. Where the Cardholder reports an invalid or unauthorised 
transaction, the Bank will carry out the verification requirements within five (05) working 
days since the date of receiving proper notification from the Cardholder; consider to 
temporarily refund the disputed amount to the Cardholder’s Card Account (except 
dispute transactions related to cash withdraw from ATM) and not to impose any interest 
or finance charges on such disputed amount while it is under investigation by the Bank. 
If, following a good faith investigation by the Bank, the investigation results (which shall 
be binding on the Cardholder) show that the report made by the Cardholder was 
unfounded, the Bank reserves the right to collect the temporarily refunded amount and 
re-impose the interest or finance charges on the disputed amount over the whole 
period, including the investigation period. 

The retrieval fee for the photocopy of sales slips and the dispute investigation fee 
subject to Cardholder’s fault (as specified in the Credit Card Fees and Charges) will be 
debited to the Card Account for each disputed transaction.

The loss, theft or disclosure of any Card should be reported immediately upon 
discovery to the Bank’s 24/7 Customer Service Hotline exclusively for Platinum 
Credit Card at (84 8) 37 247 248 or 24/7 Customer Service Hotline for Gold and 
Classic Credit Card at (84 8) 37 247 247, or to any member of Visa International if 
the Cardholder is in overseas. The Bank shall only be liable for transactions made 
after the loss or theft reported. The Cardholder shall officially confirm such notice in 
writing or by lawful data message to the Bank. 

The Cardholder shall be liable for all cash advances (cash withdrawals from ATM), 
even for the unauthorised withdrawal, made prior to confirmation in written form or 
by lawful data message from the Bank or a member of Visa International of having 
settled the Cardholder’s notice of its loss, theft or disclosure.
The Cardholder shall be fully liable for all transactions made at merchants, without 
limit, if the Cardholder has acted fraudulently or with gross negligence in using or 
safeguarding the Card or has knowingly (whether voluntarily or otherwise) provided 
the Card to or let the Card be taken by a third party. Failure to follow any measures 
to safeguard the Card (and such number) or with regard to the usage thereof as 
recommended by the Bank in any communication to the Cardholder from time to 
time may be treated as gross negligence for the above purpose.

The Bank will be under no obligation to issue a replacement Card to the Cardholder 
following its loss or theft. Any replacement Card will be subject to a handling fee.

In addition to any general right of set-off or other rights conferred by law or under any 
other agreement, the Bank may, without notice, combine or consolidate the outstanding 
balance on the Card Account (including, in the case of a Primary Cardholder (‘the 
Primary Cardholder’), on any supplementary Card Account) with any other account(s) 
which the Cardholder maintains with the Bank and set-off or transfer any money 
standing to the credit of such other account(s) in or towards satisfaction of the 
Cardholder’s liability to the Bank under this Agreement.

The Cardholder may terminate this Agreement at any time by written notice to the 
Bank accompanied by the return of the Card and any supplementary Card (‘the 
Supplementary Card’). Where this Agreement relates to the use of a Supplementary 
Card, the Cardholder or the supplementary Cardholder (‘the Supplementary 
Cardholder’) may terminate this Agreement (insofar as it relates to the use of the 
Supplementary Card) by written notice to the Bank accompanied by the return of the 
Supplementary Card. Returned Cards should be cut in two.
The Bank may terminate this Agreement at any time by cancelling the Card with or 
without prior notice and with or without cause.

Unless the Bank otherwise specifies, the whole of the outstanding balance on the 
Card Account together with the amount of any outstanding Card Transactions 
effected but not yet charged to the Card Account will become immediately due and 
payable in full to the Bank on termination of this Agreement or on the Cardholder’s 
bankruptcy or death. The Bank may employ third parties to collect any outstandings. 
The Cardholder or his estate will be responsible for settling any outstandings on the 
Card Account (including without limitation any regular payments, whenever charged 
or debited to the Card Account, under arrangements which are authorised or set up 
prior to the date of termination of this Agreement or the Cardholder’s bankruptcy or 
death) and shall keep the Bank indemnified for all reasonable amounts of costs 
(including legal fees) and expenses reasonably incurred in recovering such outstand-
ings. Pending such repayment, the Bank will be entitled to continue to charge 
financing charges at its prevailing rate(s).
Please note that termination of this Agreement will not automatically lead to 
termination of any merchant auto payment arrangement including, without 
limitation, auto payment of annual fee, that are set up or authorised prior to the 
termination of the Agreement. The Cardholder must directly contact the related 
merchant(s) who will be responsible for making the necessary arrangements if 
he/she wishes to modify/terminate any merchant auto payment.

The Cardholder will notify the Bank promptly in writing of any changes in employment 
or in his/her office or residential address.

Without prejudice to the other provisions of this Agreement, if the Cardholder should be 
absent from Vietnam for more than one month, arrangements to settle the Card 
Account should be made prior to his/her departure.

Should the Bank issue a Supplementary Card at the joint request of the Cardholder and 
Supplementary Cardholder, the Supplementary Cardholder will be bound by the Terms 
and Conditions of this Agreement and shall be liable for the use of the Supplementary 
Card, notwithstanding that the Primary Cardholder shall remain liable for the use of both 
his/her Card and the Supplementary Card and that the Bank shall have complete 
discretion in recovering charges incurred by the Supplementary Card from either the 
Primary Cardholder or the Supplementary Cardholder or both. In relation to Clause 21(a) 
above concerning cancellation of a Supplementary Card, the Cardholder may be liable 
for any payments arising from the use of the Supplementary Card until it has been 
returned or until the Bank is able to implement the procedures which apply to lost cards 
if the Cardholder so requests. The Supplementary Cardholder shall not be liable for the 
use of the Card by the Primary Cardholder or the use of any other Supplementary Card 
by any other Supplementary Cardholder.

Where an ATM facility has been incorporated in the Card so that it may be used to effect 
banking transactions by electronic means, whether at Automated Teller Machines 
(‘ATMs’) or otherwise, the use of such facility will be subject to the Bank’s ATM Card 
Terms and Conditions at www.hsbc.com.vn or at HSBC’s branches (for which 
purpose the Card Account will be ‘the Cardholder’s Account’) in addition to these 
terms and conditions.

The utilisation of the services provided by the 24/7 Customer Service Hotline 
is governed by HSBC PhoneBanking Services Terms and Conditions available at 
www.hsbc.com.vn or at HSBC’s branches.

In the course of providing credit card services, the Bank may need to record verbal 
instructions received from the Cardholder and/or any verbal communication between 
the Cardholder and the Bank in relation to such services.

The Bank reserves the right to destroy any documents relating to the Card Account after 
microfilming the same.

The Bank may from time to time introduce new products/services to be made available 
to Cardholders which shall be governed by specific terms of such products/services 
and, in case of any conflict between these specific terms and the terms herein, the 
former shall prevail.

Any Credit Card installment plan will be governed by the Terms and Conditions applicable 
to the plan, available at the merchant outlets where Cardholders apply for the plan. In 
case of any conflict between such terms and the terms herein, the former shall prevail.

The Cardholder agree that the Card, Personal Identification Numbers (PINs) shall be, at 
the bank’s own discretion delivered to the Cardholders via post or any delivery manners 
that the Bank may consider deemed conformable.

Any notice given by the Bank hereunder will be deemed to have been received by the 
Cardholder within three (03) days of posting to the Cardholder’s address last notified to 
the Bank.

The current amounts or percentages of fees, charges and interest rates referred to 
herein are set out in the Credit Card Fees and Charges. The Credit Card Fees and 
Charges can be accessed via the HSBC’s website at www.hsbc.com.vn. If particular 
services not specified herein are required, other fees and charges as set out in the 
Bank’s personal bank tariff for HSBC personal banking customers may apply. The Bank 
reserves the right to alter these Terms and Conditions and the Credit Card Fees and 
Charges from time to time and may notify the Cardholder of any such alterations in any 
manner it thinks fit. The Cardholder will be bound by such alterations unless the Card is 
returned to the Bank for cancellation before the date upon which any alteration is to 
have effect.

The Card shall not be used for payment of any gambling or other transaction which is 
illegal under any applicable laws and the Bank reserves the right to decline processing 
or paying any Card Transaction which it suspects to be a gambling or other transaction 
which is illegal. In the event that the Bank suspects, believes or otherwise has 
knowledge that any Card Transaction effected is for the purpose of or is otherwise 
related to gambling or a transaction which is illegal under any applicable or relevant laws, 
the Bank reserves the right to reverse or cancel that Card Transaction.

The Bank shall not be liable for any delay, failure or computer processing error in 
providing any of the Bank’s equipment or other facilities or services to the Cardholder to 
the extent that it is attributable to any cause beyond the Bank’s reasonable control 
including any equipment malfunction or failure and under no circumstances shall the 
Bank be responsible to the Cardholder or any third party for any indirect or consequential 
losses arising out of or in connection with such delay, failure or computer processing 
error. In particular, but without prejudice to the generality of the foregoing, the Bank 
shall incur no liability as a result of any act or omission of any third party (which is not 
acting as an agent of the Bank) through which any facilities or services to the Cardholder 
may be made available provided that the Bank shall have exercised reasonable care and 
skill in connection with its dealings with such third party.

The Bank reserves the right to amend the Cardholder Agreement from time to time as 
it deems appropriate in its absolute discretion. Such amendments will be binding upon 
the Cardholder upon giving notification to the Cardholder using such means of 
notification as the Bank shall deem appropriate (including but not limited to display in the 
premises of the Bank or any of its offices or in the Statements of Credit Cards or in the 
Bank’s website or by such other methods as the Bank may decide). The use of the Card 
after the date upon which any changes to the Cardholder Agreement is to have effect 
(as specified in the Bank’s notice) will constitude acceptance without reservation by the 
Cardholder of such changes. If the Cardholder does not accept any proposed changes, 
the Cardholder must terminate the Cardholder Agreement prior to the date upon which 
such changes are to have effect.

This Agreement will be governed by and construed in accordance with the laws of 
Vietnam. This Agreement is made into Vietnamese and English. In case of discrepancies 
between the English and Vietnamese versions, Vietnamese version shall prevail.

Note: In this Agreement and any associated documents, any reference to “HSBC” or the “Bank” includes 
any office of HSBC Bank (Vietnam) Ltd.  and their successors.
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Phaùt haønh bôûi Ngaân haøng TNHH moät thaønh vieân HSBC (Vieät Nam)

Theû Visa Baïch Kim/Visa Vaøng/Visa Chuaån (hoaëc theû tín duïng khaùc coù theå ñöôïc Ngaân 
Haøng cung caáp tuøy töøng thôøi ñieåm), ’Theû’, ñöôïc Ngaân haøng TNHH moät thaønh vieân 
HSBC (Vieät Nam) (‘Ngaân Haøng’) phaùt haønh theo caùc ñieàu khoaûn vaø ñieàu kieän sau ñaây:

Theû laø taøi saûn cuûa Ngaân Haøng vaø seõ khoâng ñöôïc chuyeån nhöôïng vaø Chuû Theû seõ phaûi 
laäp töùc traû laïi Theû cho Ngaân Haøng khi Ngaân Haøng yeâu caàu.

Ngöôøi ñöôïc caáp Theû (“Chuû Theû”) seõ phaûi kyù vaøo Theû ngay laäp töùc khi nhaän ñöôïc Theû vaø 
seõ khoâng ñöôïc pheùp cho baát kyø ngöôøi naøo söû duïng Theû vaø luùc naøo cuõng phaûi giöõ gìn vaø 
baûo veä Theû cuûa mình.

Moãi Theû ñöôïc caáp moät haïn möùc tín duïng aùp duïng ñoái vôùi caùc giao dòch mua vaø öùng tieàn 
maët (“Giao Dòch Theû”). Ñoái vôùi giao dòch öùng tieàn maët, haïn möùc tieàn maët coù theå baèng 
hoaëc nhoû hôn haïn möùc tín duïng. Ñeå bieát veà haïn möùc tín duïng cuûa mình, xin Quyù khaùch 
vui loøng xem chaáp thuaän cuûa Ngaân Haøng ñoái vôùi ñôn ñaêng kyù theû tín duïng cuûa Quyù khaùch 
vaø Baûng Sao Keâ Giao Dòch. Ngaân Haøng coù toaøn quyeàn cho pheùp thöïc hieän baát kyø Giao Dòch 
Theû naøo vöôït quaù haïn möùc tín duïng hoaëc haïn möùc tieàn maët ñöôïc quy ñònh, vaø giaûm caùc 
haïn möùc naøy thoâng qua vieäc ñaùnh giaù ruûi ro tín duïng cuûa Quyù khaùch hoaëc Taøi Khoaûn Theû 
cuûa Quyù khaùch maø khoâng caàn phaûi thoâng baùo tröôùc cho Quyù khaùch.

Chuû Theû seõ phaûi chòu traùch nhieäm veà toaøn boä caùc tieän ích theû tín duïng maø Ngaân Haøng ñaõ 
caáp ñoái vôùi Theû hoaëc ñoái vôùi taát caû caùc Giao Dòch Theû maø Chuû Theû ñaõ thöïc hieän (duø laø töï 
nguyeän hoaëc khoâng töï nguyeän) cuõng nhö taát caû caùc phí lieân quan ñöôïc quy ñònh döôùi ñaây, 
khoâng aûnh höôûng ñeán vieäc Baûn Chaáp Thuaän naøy chaám döùt.

Ngaân Haøng seõ cho caáp moät haïn möùc tín duïng vaøo Taøi Khoaûn Theû maø Chuû Theû seõ phaûi 
tuaân thuû nghieâm ngaët haïn möùc naøy. Ngaân Haøng coù theå thay ñoåi haïn möùc tín duïng tuøy 
töøng thôøi ñieåm nhö ñöôïc quy ñònh döôùi ñaây hoaëc baèng vieäc göûi thoâng baùo cho Chuû Theû. 
Chuû Theû coù theå noäp ñôn ñeà nghò Ngaân Haøng xem xeùt haïn möùc tín duïng ñaõ caáp cho mình 
taïi baát kyø thôøi ñieåm naøo. Ngaân Haøng coù toaøn quyeàn (nhöng khoâng coù nghóa vuï) taêng haïn 
möùc tín duïng tuøy töøng thôøi ñieåm hoaëc cho pheùp thöïc hieän caùc Giao Dòch Theû vöôït quaù 
haïn möùc tín duïng maø khoâng caàn phaûi thoâng baùo tröôùc cho Chuû Theû vaø Chuû Theû seõ phaûi 
chòu traùch nhieäm ñoái vôùi taát caû caùc giao dòch coù lieân quan phuø hôïp vôùi caùc ñieàu khoaûn cuûa 
Baûn Chaáp Thuaän naøy. Theo keát quaû ñaùnh giaù hôïp lyù caùc ruûi ro tín duïng lieân quan ñeán 
Taøi Khoaûn Theû hoaëc Chuû Theû döïa vaøo nhöõng thoâng tin maø Ngaân Haøng coù ñöôïc, 
Ngaân Haøng coù toaøn quyeàn giaûm haïn möùc tín duïng ñeán moät möùc maø Ngaân Haøng cho laø 
phuø hôïp maø khoâng caàn phaûi thoâng baùo tröôùc cho Chuû Theû.

Haèng thaùng, moät Baûng Sao Keâ Giao Dòch seõ ñöôïc göûi vaøo ngaøy laäp Baûng Sao Keâ Giao 
Dòch (“Ngaøy Laäp Baûng”) trong ñoù neâu chi tieát veà toång soá nôï cuûa Taøi Khoaûn Theû (“Dö 
Nôï Cuoái Kyø”), soá nôï toái thieåu maø Chuû Theû seõ phaûi traû lieân quan ñeán soá Dö Nôï Cuoái Kyø 
theo xaùc ñònh cuûa Ngaân Haøng (“Thanh Toaùn Toái Thieåu”), khoaûn Thanh Toaùn Toái Thieåu 
phaûi ñöôïc traû ngay laäp töùc vaø ngaøy maø khoaûn tieàn coøn laïi phaûi ñöôïc traû cho Ngaân Haøng 
(‘Ngaøy Ñeán Haïn Thanh Toaùn’) ñöôïc neâu roõ ôû phaàn “Yeâu caàu thanh toaùn tröôùc” trong 
Baûng Sao Keâ Giao Dòch. Neáu khoâng coù moät giao dòch naøo phaùt sinh trong khoaûng chu 
kyø göûi Baûng Sao Keâ Giao Dòch thì Baûng Sao Keâ Giao Dòch seõ khoâng ñöôïc göûi trong 
thaùng ñoù vaø baát kyø giao dòch naøo phaùt sinh sau ngaøy göûi Baûng Sao Keâ Giao Dòch seõ 
ñöôïc theå hieän trong Baûng Sao Keâ Giao Dòch cuûa thaùng keá tieáp. Khoaûn thanh toaùn naøo 
cho soá Dö Nôï Cuoái Kyø baèng tieàn maët hoaëc baèng phöông thöùc khaùc seõ ñöôïc chaáp nhaän 
vaø thöïc hieän treân cô sôû caùc ñieàu khoaûn vaø ñieàu kieän thoâng thöôøng cuûa Ngaân Haøng. 
Neáu Ngaân Haøng nhaän ñöôïc toaøn boä khoaûn thanh toaùn cho Dö Nôï Cuoái Kyø vaøo hoaëc 
tröôùc Ngaøy Ñeán Haïn Thanh Toaùn, Chuû Theû seõ khoâng phaûi traû laõi cho soá Dö Nôï Cuoái 
Kyø ñaõ ñöôïc thanh toaùn.
Neáu cho ñeán Ngaøy Ñeán Haïn Thanh Toaùn maø Chuû Theû khoâng traû toaøn boä khoaûn 
Thanh Toaùn Toái Thieåu cho Ngaân Haøng thì moät khoaûn phí chaäm thanh toaùn ñöôïc 
quy ñònh trong bieåu phí theû tín duïng cuûa Ngaân Haøng (“Bieåu Phí Theû Tín Duïng”) seõ 
ñöôïc ghi nôï vaøo Taøi Khoaûn Theû vaøo Ngaøy Laäp Baûng tieáp theo.
Neáu Chuû Theû khoâng thanh toaùn toaøn boä soá Dö Nôï Cuoái Kyø tröôùc Ngaøy Ñeán Haïn 
Thanh Toaùn thì laõi suaát (nhö ñöôïc quy ñònh trong Bieåu Phí Theû Tín Duïng) seõ ñöôïc aùp 
duïng (a) ñoái vôùi moãi Giao Dòch Theû naèm trong soá Dö Nôï Cuoái Kyø (khoâng bao goàm 
nhöõng khoaûn tieàn maët öùng tröôùc vì phaàn naøy seõ ñöôïc tính theo moät bieåu phí dòch vuï 

BAÛN CHAÁP THUAÄN SÖÛ DUÏNG THEÛ TÍN DUÏNG

Thoâng Baùo Quan Troïng! Tröôùc khi söû duïng theû tín duïng Visa Baïch Kim/ 
Visa Vaøng/Visa Chuaån hoaëc caùc theû khaùc do HSBC caáp, xin vui loøng ñoïc 
caån thaän Baûn Chaáp Thuaän Söû Duïng Theû Tín Duïng (“Baûn Chaáp Thuaän”) 
ñöôïc quy ñònh döôùi ñaây. Khi Quyù khaùch söû duïng Theû coù nghóa laø 
Quyù khaùch ñaõ chaáp nhaän caùc ñieàu khoaûn vaø ñieàu kieän ñöôïc quy ñònh döôùi 
ñaây vaø seõ chòu söï raøng buoäc bôûi caùc Ñieàu Khoaûn vaø Ñieàu Kieän ñoù.

khaùc), cuõng nhö ñoái vôùi caùc giao dòch môùi (khoâng bao goàm nhöõng khoaûn tieàn maët öùng 
tröôùc) thöïc hieän bôûi Chuû Theû töø Ngaøy Laäp Baûng cuoái cuøng, tính töø ngaøy thöïc hieän giao 
dòch vaø (b) ñoái vôùi baát kyø khoaûn tieàn naøo khaùc naèm trong soá Dö Nôï Cuoái Kyø keå töø Ngaøy 
Laäp Baûng cuoái cuøng cho ñeán khi soá Dö Nôï Cuoái Kyø ñöôïc traû ñaày ñuû. Laõi suaát seõ ñöôïc 
coäng doàn haøng ngaøy vaø ñöôïc tính theo möùc laõi suaát haøng thaùng (ñöôïc quy ñònh trong 
Bieåu Phí Theû Tín Duïng) taïi thôøi ñieåm coù hieäu löïc.
Khoâng aûnh höôûng ñeán Ñieàu 5, neáu soá Dö Nôï Cuoái Kyø vöôït quaù haïn möùc tín duïng maø ñaõ 
ñöôïc caáp cho Taøi Khoaûn Theû vaøo thôøi ñieåm ñoù, Ngaân Haøng coù quyeàn tính phí vöôït haïn 
möùc tín duïng maø khoaûn phí naøy seõ ñöôïc ghi nôï vaøo Taøi Khoaûn Theû vaøo Ngaøy Laäp Baûng.

Caùc khoaûn tieàn maët öùng tröôùc seõ bao goàm taát caû caùc khoaûn tieàn maët ruùt töø Taøi Khoaûn Theû, 
bao goàm nhöng khoâng giôùi haïn caùc khoaûn tieàn maët ruùt töø baát kyø nguoàn tieàn naøo maø ñöôïc 
chuyeån hoaëc ghi nôï vaøo Taøi Khoaûn Theû tröôùc ñoù. Caùc khoaûn tieàn maët öùng tröôùc seõ phaûi 
chòu phí öùng tieàn maët cho moãi laàn ruùt tieàn töø maùy ATM hoaëc ruùt tieàn baèng caùch khaùc. 
Moät khoaûn laõi suaát (nhö ñöôïc quy ñònh trong Bieåu Phí Theû Tín Duïng) seõ ñöôïc Ngaân Haøng 
aùp duïng ñoái vôùi moãi khoaûn öùng tieàn maët keå töø khi öùng tieàn maët cho ñeán khi taát caû caùc 
khoaûn öùng tieàn maët ñöôïc traû ñaày ñuû. Ngaân Haøng coù theå thoâng baùo cho Chuû Theû veà vieäc 
seõ thay ñoåi phí öùng tieàn maët vaø/hoaëc caùc phí boå sung khaùc tuøy theo töøng thôøi ñieåm. 

Taát caû caùc khoaûn tieàn chuyeån hoaëc ghi coù vaøo Taøi Khoaûn Theû seõ ñöôïc Ngaân Haøng söû duïng 
ñeå giaûm soá dö nôï hieän thôøi trong Taøi Khoaûn Theû, neáu nhieàu hôn soá dö nôï noùi treân thì seõ 
ñöôïc aùp duïng ñeå thanh toaùn cho caùc Giao Dòch Theû trong töông lai khi caùc giao dòch naøy 
ñöôïc ghi nôï vaøo Taøi Khoaûn Theû.

Chuû Theû ñoàng yù traû cho Ngaân Haøng phí ban ñaàu vaø/hoaëc phí ñònh kyø ñeå duy trì Theû. Caùc 
khoaûn phí naøy seõ ñöôïc ghi nôï vaøo Taøi Khoaûn Theû khi ñeán haïn vaø khoâng ñöôïc hoaøn traû laïi.

Chuû Theû ñoàng yù raèng Ngaân Haøng, coù quyeàn söû duïng, löu giöõ, tieát loä, chuyeån, soaïn, keát 
hôïp, laáy vaø trao ñoåi (baát keå trong hoaëc ngoaøi laõnh thoå Vieät Nam), caùc thoâng tin veà Chuû 
Theû, thoâng tin lieân quan ñeán Chuû Theû vaø baát kyø Giao Dòch Theû naøo vôùi hoaëc thoâng qua 
Ngaân Haøng (goïi chung laø “Thoâng Tin Caù Nhaân”) vôùi, töø hoaëc keát hôïp vôùi baát kyø beân naøo 
maø Ngaân Haøng coù theå xem xeùt laø caàn thieát (bao goàm nhöng khoâng giôùi haïn caùc thaønh 
vieân cuûa Taäp Ñoaøn HSBC, caùc nhaø cung caáp dòch vuï hoaëc Beân thöù ba, baát kyø cô quan, 
toå chöùc hoaëc cô quan nhaø nöôùc coù thaåm quyeàn naøo ñöôïc thaønh laäp hoaëc seõ thaønh laäp 
bôûi Ngaân Haøng Nhaø Nöôùc Vieät Nam hoaëc caùc cô quan nhaø nöôùc coù thaåm quyeàn naøo 
khaùc vaø/hoaëc caùc toå chöùc thu hoài nôï do Ngaân Haøng chæ ñònh cho caùc muïc ñích bao goàm 
nhöng khoâng giôùi haïn (i) lieân quan ñeán baát kyø taøi khoaûn, saûn phaåm hoaëc dòch vuï naøo 
vaø/hoaëc lieân quan ñeán vieäc keát hôïp caùc thoâng tin cuûa Chuû Theû cho baát kyø muïc ñích naøo 
hôïp phaùp naøo ñoái vôùi caùc Thoâng Tin Caù Nhaân ñang do Ngaân Haøng giöõ; vaø/hoaëc (ii) vì caùc 
muïc ñích khuyeán maïi, caûi thieän vaø caûi tieán vieäc cung caáp dòch vuï khaùc cuûa Ngaân Haøng 
vaø baát kyø thaønh vieân naøo khaùc cuûa Taäp Ñoaøn HSBC cho Chuû Theû; vaø/hoaëc (iii) vì caùc muïc 
ñích phoøng choáng löøa ñaûo hoaëc vi phaïm phaùp luaät hình söï, kieåm toaùn vaø thu hoài nôï vaø 
cho caùc dòch vuï do Ngaân Haøng cung caáp; vaø/hoaëc caùc muïc ñích ñieàu tra, baùo caùo, phoøng 
choáng hoaëc caùc muïc ñích khaùc lieân quan ñeán vieäc choáng röûa tieàn, choáng taøi trôï cho 
khuûng boá hoaëc caùc haønh ñoäng vi phaïm phaùp luaät hình söï; vaø/hoaëc (iv) cho baát kyø muïc 
ñích naøo khaùc vaø ñeán baát kyø beân naøo maø coù theå theo chính saùch veà tieát loä Thoâng Tin Caù 
Nhaân cuûa Ngaân Haøng nhö quy ñònh trong caùc baûn tuyeân boá, thoâng tö, thoâng baùo hoaëc 
caùc ñieàu khoaûn vaø ñieàu kieän naøo maø Ngaân Haøng thoâng baùo cho Chuû Theû trong töøng thôøi 
kyø. Chuû Theû hieåu raèng Ngaân Haøng, hoaëc baát kyø thaønh vieân naøo cuûa Taäp Ñoaøn HSBC 
hoaëc baát kyø beân thöù ba naøo maø Ngaân Haøng chuyeån Thoâng Tin Caù Nhaân ñeán seõ coù nghóa 
vuï tieát loä caùc Thoâng Tin Caù Nhaân naøy neáu theo yeâu caàu cuûa phaùp luaät phaûi tieát loä (baát keå 
theo quy ñònh cuûa luaät Vieät Nam hoaëc luaät cuûa baát kyø quoác gia naøo khaùc nôi thoâng tin 
ñöôïc chuyeån ñeán). Taát caû caùc Thoâng Tin Caù Nhaân do Taäp ñoaøn HSBC, caùc nhaø thaàu phuï 
hoaëc caùc ñaïi lyù naém giöõ, seõ ñöôïc noã löïc baûo veä ôû möùc ñoä hôïp lyù traùnh vieäc bò xaâm nhaäp 
hoaëc tieát loä traùi pheùp khi caùc thoâng tin naøy ñöôïc chuyeån nhö neâu ôû phaàn treân.
Chuû Theû coù quyeàn yeâu caàu ñöôïc tieáp caän vaø söûa chöõa baát kyø Thoâng Tin Caù Nhaân hoaëc 
yeâu vaàu khoâng ñöôïc söû duïng Thoâng Tin Caù Nhaân vaøo caùc muïc ñích tieáp thò tröïc tieáp. 
Baát kyø yeâu caàu naøo cuûa Chuû Theû phaûi ñöôïc laäp thaønh vaên baûn göûi ñeán Ngaân Haøng 
(Trung Taâm Theû Tín Duïng), toøa nhaø Metropolian, 235 Ñoàng Khôûi, Quaän 1, 
Thaønh Phoá Hoà Chí Minh, Vieät Nam. Ngaân Haøng seõ tieáp nhaän caùc yeâu caàu treân tröø 
khi Ngaân Haøng coù theå hoaëc hoaëc bò yeâu caàu phaûi töø choái tieáp nhaän theo quy ñònh cuûa 
phaùp luaät hieän haønh. 

Neáu Ngaân Haøng phaûi chòu baát kyø phí phaùp lyù hoaëc phí thu hoài nôï hoaëc caùc chi phí khaùc maø 
caùc khoaûn chi phí naøy laø khoaûn tieàn hôïp lyù ñeå khieáu naïi, thu laïi, thu hoài hoaëc kieän tuïng 
nhaèm muïc ñích laáy laïi ñöôïc baát kyø khoaûn tieàn naøo phaûi traû theo Baûn Chaáp Thuaän naøy töø 
Chuû Theû hoaëc ñeå thöïc hieän caùc bieän phaùp khaéc phuïc do Chuû Theû khoâng thöïc hieän hoaëc 
khoâng tuaân thuû baát kyø ñieàu khoaûn naøo cuûa Baûn Chaáp Thuaän naøy, Chuû Theû seõ phaûi boài 
hoaøn cho Ngaân Haøng ngay khi Ngaân Haøng yeâu caàu caùc khoaûn phí phaùp lyù, caùc loaïi phí vaø 
chi phí maø Ngaân Haøng phaûi chòu ñeå thöïc hieän bieän phaùp khaéc phuïc ñoù. Neáu Chuû Theû 
khoâng hoaøn traû nhöõng khoaûn phí naøy, Ngaân Haøng coù quyeàn tieáp tuïc tính laõi suaát döïa treân 
bieåu phí aùp duïng taïi thôøi ñieåm ñoù.

Caùc khoaûn thanh toaùn vaø tín duïng ñoái vôùi Taøi Khoaûn Theû coù theå ñöôïc aùp duïng theo thöù töï 
sau: ñaàu tieân laø baát kyø phí phaùp lyù hoaëc phí thu hoài nôï, tieàn laõi, phí öùng tieàn maët, phí chaäm 
thanh toaùn, caùc phí dòch vuï, phí caáp laïi theû vaø cuoái cuøng laø caùc khoaûn nôï goác chöa thanh 
toaùn cuûa caùc Giao Dòch; hoaëc theo baát kyø thöù töï naøo maø Ngaân Haøng cho laø phuø hôïp maø 
khoâng caàn tham khaûo tröôùc vôùi Chuû Theû. 

Taát caû caùc Giao Dòch Theû ñöôïc thöïc hieän baèng caùc loaïi tieàn teä khoâng phaûi laø Vieät Nam 
Ñoàng seõ ñöôïc ghi nôï vaøo Taøi Khoaûn Theû sau khi quy ñoåi sang Vieät Nam Ñoàng theo tyû giaù 
hoái ñoaùi ñöôïc xaùc ñònh baèng caùch tham chieáu ñeán tyû giaù hoái ñoaùi do Visa International aùp 
duïng vaøo ngaøy quy ñoåi, coäng theâm vôùi moät tyû leä phaàn traêm maø Ngaân Haøng quy ñònh vaø 
baát kyø (caùc) phí giao dòch naøo maø Ngaân Haøng phaûi traû cho Visa International, neáu coù, maø 
caùc khoaûn phí naøy seõ ñöôïc chia seû vôùi Ngaân Haøng.

Neáu caùc quy ñònh cuûa phaùp luaät yeâu caàu Chuû Theû thöïc hieän baát kyø vieäc khaáu tröø hoaëc giöõ 
laïi naøo töø baát kyø khoaûn tieàn naøo maø Chuû Theû phaûi thanh toaùn cho Ngaân Haøng theo Baûn 
Chaáp Thuaän naøy thì Chuû Theû seõ coù nghóa vuï thöïc hieän caùc khoaûn khaáu tröø hoaëc giöõ laïi ñoù 
vôùi ñieàu kieän laø sau khi thöïc hieän khaáu tröø hoaëc giöõ laïi, khoaûn thanh toaùn thuaàn seõ baèng 
vôùi khoaûn maø Ngaân Haøng phaûi ñöôïc nhaän ñöôïc neáu khoâng thöïc hieän khaáu tröø hoaëc giöõ laïi 
ñoù. Chuû Theû seõ töï chòu traùch nhieäm thanh toaùn khoaûn tieàn khaáu tröø hoaëc giöõ laïi cho cô 
quan nhaø nöôùc thaåm quyeàn coù lieân quan trong thôøi haïn quy ñònh vaø Chuû Theû seõ boài hoaøn 
cho Ngaân Haøng moïi thieät haïi neáu Chuû Theû khoâng thöïc hieän nhö vaäy.

Ngaân Haøng khoâng coù traùch nhieäm ñoái vôùi baát kyø vieäc töø choái cuûa ñôn vò nhaän thanh toaùn 
theû. Ngaân Haøng cuõng seõ khoâng chòu traùch nhieäm ñoái vôùi baát kyø haøng hoùa hay dòch vuï 
ñöôïc cung caáp cho Chuû Theû theo baát kyø caùch thöùc naøo. Khieáu naïi cuûa Chuû Theû ñoái vôùi 
ñôn vò nhaän thanh toaùn theû seõ khoâng laøm cho Chuû Theû ñöôïc giaûi phoùng khoûi caùc nghóa vuï 
ñoái vôùi Ngaân Haøng theo Baûn Chaáp Thuaän naøy. Cuï theå laø vieäc thieát laäp, thay ñoåi hoaëc chaám 
döùt caùc yeâu caàu uûy quyeàn ghi nôï tröïc tieáp ñoái vôùi baát kyø khoaûn thanh toaùn thöôøng xuyeân 
naøo ñöôïc tính vaøo Taøi Khoaûn Theû. Ngaân Haøng coù quyeàn khoâng thieát laäp, thay ñoåi hoaëc 
chaám döùt baát kyø thoûa thuaän naøo trong tröôøng hôïp coù tranh chaáp xaûy ra giöõa Chuû Theû vaø 
ñôn vò nhaän thanh toaùn theû. 

Chuû Theû phaûi thoâng baùo baèng vaên baûn theo maãu do Ngaân Haøng quy ñònh cho Dòch Vuï 
Khaùch Haøng 24/24 veà baát kyø giao dòch naøo trong Baûng Sao Keâ Giao Dòch maø khoâng do 
Chuû Theû thöïc hieän hoaëc khoâng hôïp leä trong voøng ba möôi (30) ngaøy keå töø ngaøy nhaän ñöôïc 
Baûng Sao Keâ Giao Dòch ñoù. Neáu Chuû Theû khoâng thoâng baùo trong thôøi haïn noùi treân, (caùc) 
giao dòch coù trong Baûng Sao Keâ Giao Dòch seõ ñöôïc coi laø ñuùng vaø chính xaùc. Khi Chuû Theû 
thoâng baùo veà baát kyø giao dòch khoâng do Chuû Theû thöïc hieän hoaëc khoâng hôïp leä treân Baûng 
Sao Keâ Giao Dòch, Ngaân Haøng seõ tieán haønh ñieàu tra trong voøng naêm (05) ngaøy laøm vieäc 
keå töø ngaøy nhaän ñöôïc thoâng baùo hôïp leä cuûa Chuû Theû vaø xem xeùt hoaøn traû taïm thôøi khoaûn 
tieàn thanh toaùn tranh chaáp neâu treân vaøo Taøi Khoaûn Theû cuûa Chuû Theû trong thôøi gian ñieàu 
tra (ngoaïi tröø giao dòch ruùt tieàn taïi maùy ATM); ñoàng thôøi khoâng tính laõi suaát hoaëc phí ngaân 
haøng treân caùc khoaûn tieàn ñang tranh chaáp khi Ngaân Haøng ñang tieán haønh ñieàu tra giao 
dòch. Neáu sau khi Ngaân Haøng ñieàu tra treân tinh thaàn thieän chí maø keát quaû ñieàu tra (keát quaû 
naøy seõ raøng buoäc Chuû Theû) cho thaáy thoâng baùo cuûa Chuû Theû laø khoâng coù caên cöù thì Ngaân 
Haøng coù quyeàn thu hoài khoaûn hoaøn traû taïm thôøi tröôùc ñaây töø taøi khoaûn cuûa chuû theû ñoàng 
thôøi tính laõi vaø phí ngaân haøng ñoái vôùi khoaûn tieàn tranh chaáp trong toaøn boä thôøi haïn ñoù bao 
goàm caû giai ñoaïn ñieàu tra.

Phí truy suaát ñeå nhaän baûn sao caùc bieân nhaän giao dòch vaø phí khieáu naïi yeâu caàu kieåm tra 
giao dòch trong tröôøng hôïp loãi trong giao dòch laø do Chuû Theû (nhö ñöôïc quy ñònh trong 
Bieåu Phí Theû Tín Duïng) seõ ñöôïc ghi nôï vaøo Taøi Khoaûn Theû cho moãi giao dòch. 

Neáu Theû bò maát hoaëc ñaùnh caép, Chuû Theû phaûi baùo ngay khi phaùt hieän ra bò maát hoaëc bò 
ñaùnh caép cho Dòch Vuï Khaùch Haøng 24/24 daønh rieâng cho Theû Tín Duïng Baïch Kim 
theo soá (84 8) 37 247 248 hay Dòch Vuï Khaùch Haøng 24/24 daønh cho Theû Tín Duïng 
Vaøng vaø Theû Tín Duïng Chuaån theo soá (84 8) 37 247 247, hoaëc thoâng baùo cho baát kyø 
thaønh vieân naøo cuûa Visa International neáu Chuû Theû ñang ôû nöôùc ngoaøi. Ngaân Haøng chæ 
chòu traùch nhieäm ñoái vôùi nhöõng giao dòch phaùt sinh sau thôøi gian khaùch haøng thoâng baùo 
theû bò maát hoaëc ñaùnh caép. Sau khi thoâng baùo, Chuû Theû phaûi chính thöùc xaùc nhaän laïi thoâng 
baùo naøy baèng vaên baûn hoaëc thoâng ñieäp döõ lieäu coù giaù trò phaùp lyù cho Ngaân Haøng.

Chuû Theû phaûi chòu traùch nhieäm cho taát caû caùc khoaûn tieàn maët öùng tröôùc (tieàn ñöôïc ruùt 
töø maùy ATM) cho duø vieäc söû duïng khoâng ñöôïc uyû quyeàn cuûa Chuû Theû vaø ñöôïc thöïc 
hieän tröôùc thôøi ñieåm Ngaân Haøng hoaëc thaønh vieân cuûa Visa International coù xaùc nhaän 
baèng vaên baûn hoaëc baèng thoâng ñieäp döõ lieäu coù giaù trò phaùp lyù veà vieäc ñaõ xöû lyù thoâng 
baùo nhaän ñöôïc töø Chuû Theû veà vieäc bò maát, bò ñaùnh caép hoaëc bò tieát loä thoâng tin.
Chuû Theû phaûi chòu hoaøn toaøn traùch nhieäm vaø khoâng giôùi haïn ñoái vôùi caùc giao dòch ñöôïc 
thöïc hieän taïi caùc ñieåm chaáp nhaän thanh toaùn theû neáu Chuû Theû gian laän hoaëc baát caån 
trong vieäc söû duïng vaø baûo veä Theû ñaõ ñöôïc cung caáp hoaëc ñöa Theû cho beân thöù ba 
(cho duø töï nguyeän hay khoâng töï nguyeän). Vieäc Chuû Theû khoâng tuaân theo caùc quy ñònh 
ñeå baûo quaûn theû (vaø soá theû) hoaëc lieân quan ñeán caùch thöùc söû duïng theû vaø soá theû ñöôïc 
Ngaân Haøng khuyeán caùo cho caùc Chuû Theû tuøy töøng thôøi ñieåm coù theå coi laø baát caån cuûa 
Chuû Theû nhö ñöôïc quy ñònh ôû treân.

Ngaân haøng khoâng coù nghóa vuï caáp laïi theû ñoái vôùi caùc Theû bò thaát laïc hoaëc bò ñaùnh caép theû 
cho Chuû Theû. Vieäc caáp laïi theû seõ phaûi noäp phí haønh chính.

Ngoaøi caùc quyeàn chung veà buø tröø hoaëc caùc quyeàn khaùc ñöôïc phaùp luaät hoaëc thoaû thuaän 
khaùc quy ñònh, Ngaân Haøng coù theå keát hôïp hoaëc goäp soá dö chöa thanh toaùn vaøo Taøi Khoaûn 
Theû maø khoâng caàn phaûi thoâng baùo cho Chuû Theû (bao goàm, trong tröôøng hôïp laø moät chuû 
theû chính (‘Chuû Theû Chính’) thì buø tröø vaøo Taøi Khoaûn Theû Phuï) vôùi baát kyø taøi khoaûn naøo 
khaùc maø Chuû Theû môû taïi Ngaân Haøng vaø buø tröø hoaëc chuyeån baát kyø khoaûn tieàn naøo khaùc 
coù vaøo (caùc) khoaûn ñoù ñeå thöïc hieän nghóa vuï cuûa Chuû Theû ñoái vôùi Ngaân Haøng theo Baûn 
Chaáp Thuaän naøy.

Chuû Theû coù theå chaám döùt Baûn Chaáp Thuaän naøy taïi baát kyø thôøi ñieåm naøo baèng vieäc göûi 
thoâng baùo baèng vaên baûn cho Ngaân Haøng cuøng vôùi vieäc traû laïi Theû vaø baát kyø Theû phuï 
(‘Theû Phuï’) naøo khaùc. Neáu Baûn Chaáp Thuaän naøy quy ñònh vieäc söû duïng Theû Phuï, Chuû 
Theû hoaëc Chuû Theû phuï (‘Chuû Theû Phuï’) coù theå chaám döùt Baûn Chaáp Thuaän naøy (neáu 
coù lieân quan ñeán vieäc söû duïng Theû Phuï) baèng vieäc göûi thoâng baùo baèng vaên baûn cho 
Ngaân Haøng keøm theo vieäc traû laïi Theû Phuï. Caùc Theû ñöôïc traû laïi seõ bò caét laøm ñoâi. 
Ngaân Haøng coù theå chaám döùt Baûn Chaáp Thuaän naøy vaøo baát kyø thôøi ñieåm naøo baèng vieäc 
huûy boû Theû maø thoâng baùo roõ hoaëc khoâng thoâng baùo roõ lyù do cho Chuû Theû.

Tröø khi Ngaân Haøng quy ñònh khaùc, toaøn boä soá dö nôï taïi Taøi Khoaûn Theû cuøng vôùi baát kyø 
khoaûn tieàn naøo thuoäc Giao Dòch Theû maø chöa ñöôïc thanh toaùn vaøo Taøi Khoaûn Theû seõ ngay 
laäp töùc ñeán haïn vaø phaûi traû toaøn boä cho Ngaân Haøng khi chaám döùt Baûn Chaáp Thuaän naøy 
hoaëc khi Chuû Theû phaù saûn hoaëc cheát. Ngaân Haøng coù theå thueâ beân thöù ba ñeå thu hoài caùc 
khoaûn dö nôï chöa thanh toaùn. Chuû Theû hoaëc ngöôøi thöøa keá cuûa Chuû Theû seõ chòu traùch 
nhieäm thanh toaùn baát kyø khoaûn dö nôï chöa thanh toaùn naøo vaøo Taøi Khoaûn Theû (bao goàm 
nhöng khoâng giôùi haïn baát kyø khoaûn thanh toaùn thöôøng xuyeân naøo, baát keå laø vieäc tính phí 
hay ghi nôï vaøo Taøi Khoaûn Theû theo baát kyø thoaû thuaän naøo ñöôïc uûy quyeàn hoaëc thieát laäp 
tröôùc ngaøy chaám döùt Baûn Chaáp Thuaän naøy hoaëc tröôùc khi Chuû Theû phaù saûn hoaëc cheát) vaø 
seõ boài hoaøn cho Ngaân Haøng taát caû caùc khoaûn chi phí hôïp lyù (bao goàm phí phaùp lyù) vaø caùc 
chi phí hôïp lyù phaûi chòu trong vieäc thu hoài caùc khoaûn chöa thanh toaùn ñoù. Neáu Chuû Theû 
khoâng hoaøn traû khoaûn tieàn ñoù, Ngaân Haøng seõ coù quyeàn tieáp tuïc tính tieàn laõi ngaân haøng 
theo möùc laõi suaát ñöôïc aùp duïng taïi thôøi ñieåm ñoù.
Xin löu yù raèng vieäc ñaêng kyù thanh toaùn töï ñoäng baèng theû tín duïng HSBC cuûa Chuû Theû 
vôùi nhöõng cöûa haøng, toå chöùc cung caáp dòch vuï maø Chuû Theû ñaõ giao keát tröôùc ñoù bao 
goàm, nhöng khoâng giôùi haïn, thanh toaùn töï ñoäng phí thöôøng nieân, seõ vaãn tieáp tuïc duy 
trì ngay caû khi Baûn Chaáp Thuaän Söû Duïng Theû naøy ñöôïc chaám döùt. Do ñoù, Chuû Theû 
phaûi tröïc tieáp lieân laïc vôùi nhöõng cöûa haøng, toå chöùc coù lieân quan ñeå chaám döùt vieäc 
thanh toaùn töï ñoäng naøy.

Chuû Theû seõ thoâng baùo ngay cho Ngaân Haøng baèng vaên baûn veà baát kyø thay ñoåi naøo veà nôi 
laøm vieäc cuõng nhö vaên phoøng hoaëc ñòa chæ nôi ôû cuûa ngöôøi ñoù. 

Khoâng aûnh höôûng tôùi caùc ñieàu khoaûn khaùc taïi Baûn Chaáp Thuaän naøy, neáu Chuû Theû khoâng 
coù maët taïi Vieät Nam treân moät thaùng, taát caû vieäc thanh toaùn lieân quan ñeán Taøi Khoaûn Theû 
phaûi ñöôïc thöïc hieän tröôùc khi Chuû Theû rôøi khoûi Vieät Nam.

Neáu Ngaân Haøng phaùt haønh Theû Phuï theo yeâu caàu chung cuûa Chuû Theû vaø Chuû Theû Phuï, Chuû 
Theû Phuï seõ bò raøng buoäc bôûi caùc ñieàu khoaûn vaø ñieàu kieän taïi Baûn Chaáp Thuaän naøy vaø phaûi chòu 
traùch nhieäm cho vieäc söû duïng Theû Phuï nhöng Chuû Theû Chính vaãn phaûi chòu traùch nhieäm cho 
vieäc söû duïng caû Theû cuûa ngöôøi ñoù vaø Theû Phuï vaø Ngaân Haøng coù toaøn quyeàn thu phí ñoái vôùi Theû 
Phuï töø baát keå Chuû Theû Chính hay Chuû Theû Phuï hay caû hai. Lieân quan ñeán Ñieàu khoaûn 21 (a) ôû 
treân veà vieäc huûy boû Theû Phuï, Chuû Theû coù theå phaûi chòu traùch nhieäm ñoái vôùi baát kyø khoaûn thanh 
toaùn naøo phaùt sinh töø vieäc söû duïng Theû Phuï cho ñeán khi Theû ñöôïc traû laïi hoaëc cho ñeán khi 
Ngaân Haøng coù theå thöïc hieän caùc thuû tuïc aùp duïng ñoái vôùi caùc theû bò maát neáu Chuû Theû coù yeâu 
caàu. Chuû Theû Phuï khoâng phaûi chòu traùch nhieäm cho vieäc Chuû Theû Chính söû duïng Theû hoaëc söû 
duïng Theû Phuï khaùc bôûi baát kyø Chuû Theû Phuï khaùc ñoù.

Khi moät tieän ích ATM ñöôïc cung caáp lieân quan ñeán Theû maø tieän ích naøy coù theå ñöôïc söû 
duïng ñeå thöïc hieän caùc giao dòch lieân quan ñeán ngaân haøng baèng caùc phöông tieän ñieän töû 
duø laø döôùi hình thöùc Maùy Ruùt Tieàn Töï Ñoäng (“ATM”) hoaëc caùc hình thöùc khaùc thì vieäc söû 
duïng tieän ích naøy seõ phaûi tuaân thuû caùc Ñieàu Khoaûn vaø Ñieàu Kieän lieân quan ñeán vieäc söû 
duïng theû thanh toaùn quoác teá cuûa Ngaân Haøng trong Ñôn Xin Söû Duïng Theû thanh toaùn 
quoác teá coù treân trang web www.hsbc.com.vn vaø taïi taát caû caùc chi nhaùnh cuûa Ngaân Haøng 
(Taøi Khoaûn Theû theo muïc ñích naøy seõ ñöôïc goïi laø “Taøi Khoaûn Cuûa Chuû Theû”) ngoaøi caùc 
Ñieàu Khoaûn vaø Ñieàu Kieän nhö quy ñònh taïi Baûn Chaáp Thuaän naøy.

Vieäc söû duïng caùc dòch vuï ñöôïc cung caáp thoâng qua Dòch Vuï Khaùch Haøng 24/24, ñöôïc ñieàu 
chænh bôûi caùc Ñieàu Khoaûn vaø Ñieàu Kieän Söû Duïng Dòch Vuï Ngaân Haøng Qua Ñieän Thoaïi cuûa 
HSBC coù treân trang web www.hsbc.com.vn vaø taïi taát caû caùc chi nhaùnh cuûa Ngaân Haøng. 

Trong quaù trình cung caáp caùc dòch vuï theû tín duïng, Ngaân Haøng coù theå caàn phaûi ghi aâm laïi 
caùc chæ daãn baèng lôøi noùi nhaän ñöôïc töø Chuû Theû vaø/hoaëc baát kyø caùc thoâng tin baèng lôøi noùi 
giöõa Chuû Theû vôùi Ngaân Haøng lieân quan ñeán caùc dòch vuï ñoù.

Ngaân Haøng coù quyeàn huûy boû nhöõng taøi lieäu lieân quan ñeán Taøi Khoaûn Theû sau khi chuïp 
thaønh phim caùc taøi lieäu ñoù.

Tuøy töøng thôøi ñieåm, Ngaân Haøng coù theå giôùi thieäu cho caùc Chuû Theû caùc saûn phaåm/dòch vuï môùi 
ñöôïc ñieàu chænh bôûi caùc ñieàu khoaûn cuï theå ñoái vôùi caùc saûn phaåm/dòch vuï ñoù vaø trong tröôøng 
hôïp coù baát kyø maâu thuaãn naøo giöõa caùc ñieàu khoaûn cuï theå ñoù vôùi caùc ñieàu khoaûn taïi Baûn Chaáp 
Thuaän naøy thì caùc ñieàu khoaûn cuï theå ñoái vôùi caùc saûn phaåm/dòch vuï ñoù seõ ñöôïc aùp duïng. 

Baát kyø giao dòch traû goùp ñöôïc thöïc hieän baèng Theû Tín Duïng seõ ñöôïc ñieàu chænh bôûi caùc 
ñieàu khoaûn cuï theå cuûa dòch vuï naøy vaø trong tröôøng hôïp coù baát kyø maâu thuaãn naøo giöõa caùc 
ñieàu khoaûn cuï theå ñoù vôùi caùc ñieàu khoaûn taïi Baûn Chaáp Thuaän naøy thì caùc ñieàu khoaûn cuï 
theå ñoái vôùi caùc saûn phaåm/dòch vuï ñoù seõ ñöôïc aùp duïng.

Chuû Theû chaáp thuaän raèng Ngaân Haøng coù toaøn quyeàn chuyeån Theû vaø Maät Maõ Caù Nhaân 
(soá PIN) cho Chuû Theû qua ñöôøng böu ñieän hoaëc theo baát kyø caùch thöùc chuyeån giao naøo 
maø Ngaân Haøng cho laø thích hôïp. 

Baát kyø thoâng baùo naøo do Ngaân Haøng göûi ñi theo Baûn Chaáp Thuaän naøy seõ ñöôïc coi laø Chuû 
Theû ñaõ nhaän ñöôïc trong voøng ba (03) ngaøy sau khi göûi thoâng baùo baèng ñöôøng böu ñieän 
tôùi ñòa chæ môùi nhaát maø Chuû Theû thoâng baùo cho Ngaân Haøng. 

Khoaûn tieàn coù hoaëc tyû leä phaàn traêm veà phí, chi phí hoaëc laõi suaát ñeà caäp taïi Baûn Chaáp 
Thuaän naøy ñöôïc quy ñònh taïi Bieåu Phí Theû Tín Duïng. Bieåu Phí Theû Tín Duïng coù theå xem 
treân trang web cuûa HSBC taïi www.hsbc.com.vn. Neáu Chuû Theû yeâu caàu cung caáp caùc 
dòch vuï cuï theå maø khoâng ñöôïc quy ñònh trong Baûn Chaáp Thuaän naøy thì caùc loaïi phí vaø chi 
phí khaùc ñöôïc quy ñònh taïi bieåu phí dòch vuï khaùch haøng caù nhaân ñoái vôùi caùc khaùch haøng 
söû duïng dòch vuï ngaân haøng caù nhaân cuûa HSBC coù theå aùp duïng. Ngaân Haøng coù quyeàn thay 
ñoåi caùc ñieàu khoaûn vaø ñieàu kieän cuõng nhö Bieåu Phí Theû Tín Duïng tuøy töøng thôøi ñieåm vaø 
coù theå thoâng baùo cho Chuû Theû veà nhöõng söï thay ñoåi naøy theo caùch maø Ngaân Haøng coù theå 
cho laø phuø hôïp. Chuû Theû bò raøng buoäc tuaân thuû nhöõng söï thay ñoåi ñoù tröø khi traû laïi Theû 
cho Ngaân Haøng ñeå huyû boû tröôùc ngaøy maø vaøo ngaøy ñoù söï thay ñoåi ñoù coù hieäu löïc.

Theû khoâng ñöôïc söû duïng ñeå traû cho nhöõng khoaûn thanh toaùn troø chôi côø baïc hoaëc caùc 
giao dòch khaùc baát hôïp phaùp theo caùc quy ñònh phaùp luaät hieän haønh maø Ngaân Haøng coù 
quyeàn töø choái xöû lyù hoaëc thanh toaùn. Trong tröôøng hôïp Ngaân Haøng nghi ngôø, cho raèng 
hoaëc bieát raèng baát kyø Giao Dòch Theû ñöôïc thöïc hieän vì caùc muïc ñích naøy hoaëc lieân quan 
ñeán vieäc chôi côø baïc hoaëc moät giao dòch baát hôïp phaùp theo caùc quy ñònh cuûa phaùp luaät 
hieän haønh hoaëc lieân quan, Ngaân Haøng coù quyeàn giöõ hoaëc huyû boû giao dòch qua Theû ñoù. 

Ngaân Haøng khoâng phaûi chòu traùch nhieäm ñoái vôùi baát kyø söï chaäm treã, vi phaïm hoaëc loãi xöû 
lyù cuûa maùy tính trong vieäc cung caáp baát kyø thieát bò, tieän ích hay dòch vuï ngaân haøng naøo 
cho Chuû Theû trong phaïm vi söï chaäm treã, vi phaïm hoaëc loãi xöû lyù cuûa maùy tính ñoù vöôït 
ngoaøi taàm kieåm soaùt hôïp lyù cuûa Ngaân Haøng bao goàm nhöõng loãi veà chöùc naêng hay sai soùt 
cuûa thieát bò, vaø trong baát kyø tröôøng hôïp naøo, Ngaân Haøng seõ khoâng phaûi chòu traùch nhieäm 
ñoái vôùi Chuû Theû hoaëc baát kyø beân thöù ba naøo veà baát cöù thieät haïi tröïc tieáp hoaëc giaùn tieáp 
lieân quan ñeán söï chaäm treã, vi phaïm hoaëc loãi xöû lyù cuûa maùy tính. Cuï theå laø, nhöng khoâng 
aûnh höôûng ñeán caùc quy ñònh chung ñaõ neâu ôû treân, Ngaân Haøng seõ khoâng chòu traùch nhieäm 
ñoái vôùi baát kyø haønh ñoäng hoaëc khoâng haønh ñoäng cuûa baát kyø beân thöù ba naøo (maø beân ñoù 
khoâng phaûi laø moät ñaïi dieän cuûa Ngaân Haøng) maø thoâng qua beân thöù ba ñoù, caùc tieän ích hay 
dòch vuï coù theå ñöôïc cung caáp cho Chuû Theû, vôùi ñieàu kieän laø Ngaân Haøng ñaõ caån troïng vaø 
hôïp lyù khi giao dòch vôùi beân thöù ba naøy.

Ngaân haøng coù toaøn quyeàn söûa ñoåi baát kyø quy ñònh naøo cuûa Baûn Chaáp Thuaän naøy taïi töøng 
thôøi ñieåm maø Ngaân haøng cho laø phuø hôïp. Nhöõng söûa ñoåi ñoù seõ rang buoäc Chuû Theû sau 
khi thoâng baùo cho Chuû Theû baèng caùch thöùc maø Ngaân haøng cho laø phuø hôïp (bao goàm 
nhöng khoâng giôùi haïn ôû vieäc coâng boá taïi truï sôû Ngaân haøng hoaëc baát kyø vaên phoøng naøo cuûa 
Ngaân haøng, hoaëc treân Baøng Sao Keâ Theû Tín Duïng, hoaëc treân web cuûa Ngaân haøng hoaëc 
theo caùch thöùc khaùc do Ngaân haøng quyeát ñònh). Vieäc söû duïng Theû sau ngaøy maø caùc söûa 
ñoåi cuûa Baûn Chaáp Thuaän naøy coù hieäu löïc (ñöôïc quy ñònh tai thoâng baùo cuûa Ngaân haøng) seõ 
ñöôïc xem laø söï chaáp thuaän hoaøn toaøn cuûa Chuû Theû ñoái vôùi caùc söûa ñoåi ñoù. Neáu Chuû Theû 
khoâng ñoàng yù vôùi baát kyø söûa ñoåi naøo thì Chuû Theû phaûi chaám döùt baûn Chaáp Thuaän naøy 
tröôùc ngaøy maø caùc söûa ñoåi ñoù coù hieäu löïc

Baûn Chaáp Thuaän naøy ñöôïc ñieàu chænh vaø tuaân thuû theo phaùp luaät Vieät Nam. Baûn Chaáp 
Thuaän naøy ñöôïc laäp thaønh hai baûn baèng tieáng Vieät vaø tieáng Anh. Trong tröôøng hôïp coù baát 
kyø söï khoâng nhaát quaùn naøo giöõa baûn tieáng Vieät vaø baûn tieáng Anh thì baûn tieáng Vieät seõ 
ñöôïc öu tieân söû duïng. 
Löu yù: Trong Baûn Chaáp Thuaän naøy vaø baát kyø taøi lieäu lieân quan, baát kyø tham chieáu naøo ñeán “HSBC” hoaëc 
“Ngaân Haøng” coù nghóa bao goàm caùc vaên phoøng cuûa Ngaân haøng TNHH moät thaønh vieân HSBC (Vieät Nam) vaø 
caùc toå chöùc keá thöøa caùc quyeàn vaø nghóa vuï cuûa ngaân haøng naøy.
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