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CREDIT CARD CARDHOLDER AGREEMENT

Important! Before you use your HSBC Visa Platinum/ Gold/ Classic Credit
Card or other specified card issued by HSBC, please read carefully the
Cardholder Agreement (‘the Agreement’) printed below. By using the
Card you are accepting the Terms and Conditions set out below and will
be bound by them.

The HSBC Visa Platinum/ Visa Gold/ Visa Classic Credit Card (or such other credit card as
may be specified by the Bank from time to time), ‘the Card’, is issued by HSBC (‘the Bank’)
on the following terms and conditions:

1.

6.

The Card is the property of the Bank which will not be transferable and will be returned
to the Bank immediately by the Cardholder upon the Bank's request.

The person to whom the Card is issued (‘Cardholder’) will sign the Card immediately
upon receipt and will not permit any other person to use it and will at all times safeguard
the Card and keep it under the Cardholder’s personal control.

Each Card is assigned a credit limit that applies to both purchase and cash advance
transactions (‘the Card Transaction’). Cash advance may be subject to a further cash
limit equal to or smaller than the credit limit. For your own credit limit, please refer to
the Bank's approval for your credit card application and your card statement. The Bank
may at its discretion allow for any Card Transaction exceeding the credit limit or cash
limit, and reduce these limits according to the result of its credit risk assessment of
you or the Card Account, without prior notice to you.

The Cardholder will be responsible for all credit card facilities granted by the Bank in
respect of the Card and for all Card Transactions effected by the Cardholder (whether
voluntarily or otherwise) as well as all related charges hereunder, notwithstanding the
termination of this Agreement.

The Bank will assign a credit limit to the Card Account which must be strictly observed
by the Cardholder and which may be varied by the Bank from time to time as provided
below or by notice to the Cardholder. The Cardholder may apply for a review of his/her
assigned credit limit at any time. The Bank may at its sole discretion (but shall not be
obliged to), without prior notice to the Cardholder, increase the credit limit from time
to time or permit Card Transactions to be effected in excess of the credit limit and the
Cardholder shall be liable for any related transaction in accordance with the terms of
this Agreement. The Bank may at its sole discretion, as a result of a reasonable
assessment of the credit risks associated with the Card Account or the Cardholder
based on information available to the Bank, reduce the credit limit to such amount as
it thinks fit without prior notice to the Cardholder.

(a) A statement will normally be sent to the Cardholder monthly on the Statement
Date (“Statement Date”) with details of the total amount outstanding on the Card
Account (“Statement Balance”), the minimum sum to be paid by the Cardholder in
respect of the Statement Balance as determined by the Bank (“Minimum Payment
Due"”), such part of the Minimum Payment Due that is payable immediately and
the date by which the remaining payment must be made to the Bank (“Payment
Due Date”). If no transactions takes place within the statement cycle date, the
Statement Balance will not be generated for that month and any transaction
occurring after the statement generation date will be shown on the following
month's Statement Balance. Payment of any part of the Statement Balance
affected by cash or other means will be accepted on and subject to the Bank's
normal terms and conditions.

(b) If payment of the whole of the Statement Balance is received by the Bank on or before
the Payment Due Date, no finance charge will be payable in respect of the same.

If the Cardholder fails to pay the whole of the Minimum Payment Due by the

(c) Payment Due Date, a late charge as specified in the Bank's fees and charges
schedule (“the Credit Card Fees and Charges”) will be debited to the Card Account
on the following Statement Date.

(d) If the Cardholder fails to pay the Bank the whole of the Statement Balance on or
before the Payment Due Date, a finance charge (as specified in the Credit card
Fees and Charges) will be applied (a) to each Card Transaction(excluding cash
advance which is subject to a different charging scheme) making up the Statement
Balance, as well as new transactions (excluding cash advances) entered into by the
Cardholder since the last Statement Date, from the transaction date and (b) to any
other amounts making up the Statement Balance from the last Statement Date,
until the Statement Balance is paid in full. The finance charge will accrue daily and
be calculated at the interest rate per month (as specified in the Credit Card Fees
and Charges) for the time being in force.
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(e) Without prejudice to Clause 5, if the Statement Balance exceeds the credit limit for
the time being assigned to the Card account, the Bank reserves the right to charge

an over limit fee, which will be debited to the Card Account on the Statement Date.

Cash advances shall include all cash withdrawals made from the Card Account
including, without limitation, cash withdrawals from any funds earlier transferred or
otherwise credited to the Card Account. Cash advances will be subject to cash advance
fee for an advance made from an ATM or through any other channels. A finance charge
(as specified in the Credit Card Fees and Charges) will be applied to each cash advance
from the date of the cash advance, until all cash advances are paid in full. The Bank may
by notice to the Cardholder modify the fee and/or handling charges from time to time

All fund transfers into or credits made to the Card Account will be applied by the Bank
to reduce the then existing outstanding balance in the Card Account which, if exceed
the said outstanding balance, will be applied to fund future Card Transactions as and
when they are debited to the Card Account.

The Cardholder agrees to pay the Bank's initial and/or periodical fee for the Card. Fees
will be debited to the Card Account when due and are not refundable.

(a) The Cardholder agrees that the Bank may at its discretion use, store, disclose,
transfer, compile, match, obtain and/or exchange (all whether within or outside
Vietnam) the Cardholder's personal details and information, all details and
information pertaining to the Card Account and any of the Cardholder's transactions
and dealings with or through the Bank (collectively, "Personal Data') to, from or with
any person as the Bank may consider necessary (including without limitation any
member or an affiliate of the HSBC Group, any service provider or third party, any
bureaus or agencies or competent authority established or to be established by the
State Bank of Vietnam or by other authorities and/or any debt collection agencies
that may be appointed by the Bank) for any and all purposes including without
limitation (i) in connection with any account, product or service and/or in connection
with matching for whatever purposes any such Personal Data concerning the
Cardholder in the Bank's possession; and/or (ii) for the purposes of promoting,
improving and furthering the provision of other services by the Bank and any
member of the HSBC Group to the Cardholder; and/or {iii) for the purposes of fraud
or crime prevention, audit and debt collection and in order that services may be
processed for the Bank; and/or (iv) for purposes of investigating, reporting,
preventing or otherwise in relation to money laundering, terrorist financing and
criminal activities; and/or any other purposes and to such persons as may be in
accordance with the Bank's general policy on disclosure of Personal Data as set out
in statements, circulars, notices or other terms and conditions made available by the
Bank to the Cardholder from time to time. The Cardholder understands that the
Bank, or any member of the HSBC Group or any third party to whom the Bank has
transmitted information about the Personal Data, will be obliged to disclose such
information if legally compelled to do so (whether by Vietnamese laws or the law of
any jurisdiction to which such information is transmitted). All Personal Data held by
the HSBC Group or by its subcontractors or agents will be afforded at a reasonable
level of protection against any unauthorised or accidental disclosure, access or
deletion. The Cardholder agrees to the Personal Data being used as described and
that it may be transferred as stated above.

(b) The Cardholder has the right to request access to and correction of any of the
Personal Data or to request the Personal Data not to be used for direct marketing
purposes. Any request may be made in writing and addressed to the Bank (Credit
Card Centre), The Metropolitan, 235 Dong Khoi Street, District 1, Ho Chi Minh
City, Vietnam. The Bank will comply with such requests unless the Bank may or is
required to refuse to do so under the applicable law and regulations.

. If the Bank has reasonably incurred any legal or collection fees or other expenses which

are of reasonable amount for the purpose of demanding, collecting or suing, to recover
any sum payable hereunder from the Cardholder, or for other remedies resulting from
the breach or non-compliance of any terms of this Agreement, the Cardholder will fully
reimburse the Bank on demand for all such legal fees, and any other fees and expenses
incurred in that connection. Pending such repayment, the Bank will be entitled to
continue to charge finance charges at its prevailing rate(s).

Payments and credits to the Account may be applied in the following order: firstly, any
legal and collection fees, finance charges, cash advance fees, late charges, service,
and card replacement fees; and lastly, the outstanding principal amount of the
Transactions; or in any other order as the Bank considers appropriate without prior
reference to the Cardholder.

13.

All Card Transactions effected in currencies other than Vietnam Dong will be debited to
the Card Account after conversion into Vietnam Dong at a rate of exchange determined
by reference to the exchange rate adopted by Visa International on the date of
conversion, plus an additional percentage levied by the Bank and any transaction fee(s)
charged by Visa International to the Bank, if applicable, which fees may be shared with
the Bank.

. If the Cardholder is required by any applicable laws or regulations to make any deduction

or withholding from any sum payable by the Cardholder to the Bank hereunder, then the
liability in respect of that deduction or withholding shall be the liability of the Cardholder
such that after the making of such deduction or withholding the net payment shall be
equal to the amount which the Bank would have received had no such deduction or
withholding been made. It shall be the sole responsibility of the Cardholder to effect
payment of such deduction or withholding to the relevant authority within the applicable
time limit and the Cardholder shall indemnify the Bank for all consequences of the
Cardholder’s failure to do so.

. The Bank accepts no responsibility for the refusal of any merchant establishment to

honour the Card. Nor will the Bank be responsible in any way for any goods or services
supplied to the Cardholder. No claim by the Cardholder against the merchant establishment
will relieve the Cardholder from any obligation to the Bank hereunder. In particular, the
setting up, modification or termination of direct debit authorisation instructions for any
regular payment to be charged to the Card Account is strictly between the Cardholder
and the respective merchant establishment(s). The Bank reserves the right not to set
up, modify or terminate any such arrangement in the event of any dispute between the
Cardholder and the merchant establishment.

. The Cardholder should notify the 24/7 Customer Service in writing form provided by the

Bank of any transaction in any statement that was invalid or unauthorised by the
Cardholder within thirty (30) days from the date of the statement. If the Cardholder fails
to report within the said period, the transaction(s) shown on the statement will be
considered correct. Where the Cardholder reports an invalid or unauthorised
transaction, the Bank will carry out the verification requirements within five (05) working
days since the date of receiving proper notification from the Cardholder; consider to
temporarily refund the disputed amount to the Cardholder’'s Card Account (except
dispute transactions related to cash withdraw from ATM) and not to impose any interest
or finance charges on such disputed amount while it is under investigation by the Bank
If, following a good faith investigation by the Bank, the investigation results (which shall
be binding on the Cardholder) show that the report made by the Cardholder was
unfounded, the Bank reserves the right to collect the temporarily refunded amount and
re-impose the interest or finance charges on the disputed amount over the whole
period, including the investigation period.

. The retrieval fee for the photocopy of sales slips and the dispute investigation fee

subject to Cardholder’s fault (as specified in the Credit Card Fees and Charges) will be
debited to the Card Account for each disputed transaction.

. The loss, theft or disclosure of any Card should be reported immediately upon

discovery to the Bank’s 24/7 Customer Service Hotline exclusively for Platinum

Credit Card at (84 8) 37 247 248 or 24/7 Customer Service Hotline for Gold and

Classic Credit Card at (84 8) 37 247 247, or to any member of Visa International if

the Cardholder is in overseas. The Bank shall only be liable for transactions made

after the loss or theft reported. The Cardholder shall officially confirm such notice in
writing or by lawful data message to the Bank.

(a) The Cardholder shall be liable for all cash advances (cash withdrawals from ATM),
even for the unauthorised withdrawal, made prior to confirmation in written form or
by lawful data message from the Bank or a member of Visa International of having
settled the Cardholder’s notice of its loss, theft or disclosure.

(b) The Cardholder shall be fully liable for all transactions made at merchants, without
limit, if the Cardholder has acted fraudulently or with gross negligence in using or
safeguarding the Card or has knowingly (whether voluntarily or otherwise) provided
the Card to or let the Card be taken by a third party. Failure to follow any measures
to safeguard the Card (and such number) or with regard to the usage thereof as
recommended by the Bank in any communication to the Cardholder from time to
time may be treated as gross negligence for the above purpose.

. The Bank will be under no obligation to issue a replacement Card to the Cardholder

following its loss or theft. Any replacement Card will be subject to a handling fee.
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In addition to any general right of set-off or other rights conferred by law or under any
other agreement, the Bank may, without notice, combine or consolidate the outstanding
balance on the Card Account (including, in the case of a Primary Cardholder (‘the
Primary Cardholder’), on any supplementary Card Account) with any other account(s)
which the Cardholder maintains with the Bank and set-off or transfer any money
standing to the credit of such other account(s) in or towards satisfaction of the
Cardholder’s liability to the Bank under this Agreement.

. (a) The Cardholder may terminate this Agreement at any time by written notice to the

Bank accompanied by the return of the Card and any supplementary Card (‘the
Supplementary Card’). Where this Agreement relates to the use of a Supplementary
Card, the Cardholder or the supplementary Cardholder (‘the Supplementary
Cardholder’) may terminate this Agreement (insofar as it relates to the use of the
Supplementary Card) by written notice to the Bank accompanied by the return of the
Supplementary Card. Returned Cards should be cut in two.

(b) The Bank may terminate this Agreement at any time by cancelling the Card with or
without prior notice and with or without cause.

(a) Unless the Bank otherwise specifies, the whole of the outstanding balance on the
Card Account together with the amount of any outstanding Card Transactions
effected but not yet charged to the Card Account will become immediately due and
payable in full to the Bank on termination of this Agreement or on the Cardholder's
bankruptcy or death. The Bank may employ third parties to collect any outstandings.
The Cardholder or his estate will be responsible for settling any outstandings on the
Card Account (including without limitation any regular payments, whenever charged
or debited to the Card Account, under arrangements which are authorised or set up
prior to the date of termination of this Agreement or the Cardholder’s bankruptcy or
death) and shall keep the Bank indemnified for all reasonable amounts of costs
(including legal fees) and expenses reasonably incurred in recovering such outstand-
ings. Pending such repayment, the Bank will be entitled to continue to charge
financing charges at its prevailing rate(s).

(b) Please note that termination of this Agreement will not automatically lead to
termination of any merchant auto payment arrangement including, without
limitation, auto payment of annual fee, that are set up or authorised prior to the
termination of the Agreement. The Cardholder must directly contact the related
merchant(s) who will be responsible for making the necessary arrangements if
he/she wishes to modify/terminate any merchant auto payment.

The Cardholder will notify the Bank promptly in writing of any changes in employment
or in his/her office or residential address.

Without prejudice to the other provisions of this Agreement, if the Cardholder should be
absent from Vietnam for more than one month, arrangements to settle the Card
Account should be made prior to his/her departure.

Should the Bank issue a Supplementary Card at the joint request of the Cardholder and
Supplementary Cardholder, the Supplementary Cardholder will be bound by the Terms
and Conditions of this Agreement and shall be liable for the use of the Supplementary
Card, notwithstanding that the Primary Cardholder shall remain liable for the use of both
his/her Card and the Supplementary Card and that the Bank shall have complete
discretion in recovering charges incurred by the Supplementary Card from either the
Primary Cardholder or the Supplementary Cardholder or both. In relation to Clause 21(a)
above concerning cancellation of a Supplementary Card, the Cardholder may be liable
for any payments arising from the use of the Supplementary Card until it has been
returned or until the Bank is able to implement the procedures which apply to lost cards
if the Cardholder so requests. The Supplementary Cardholder shall not be liable for the
use of the Card by the Primary Cardholder or the use of any other Supplementary Card
by any other Supplementary Cardholder.

Where an ATM facility has been incorporated in the Card so that it may be used to effect
banking transactions by electronic means, whether at Automated Teller Machines
('ATMSs’) or otherwise, the use of such facility will be subject to the Bank’s ATM Card
Terms and Conditions at www.hsbc.com.vn or at HSBC's branches (for which
purpose the Card Account will be ‘the Cardholder’'s Account’) in addition to these
terms and conditions.

The utilisation of the services provided by the 24/7 Customer Service Hotline
is governed by HSBC PhoneBanking Services Terms and Conditions available at
www.hsbc.com.vn or at HSBC's branches.

In the course of providing credit card services, the Bank may need to record verbal
instructions received from the Cardholder and/or any verbal communication between
the Cardholder and the Bank in relation to such services.
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The Bank reserves the right to destroy any documents relating to the Card Account after
microfilming the same.

The Bank may from time to time introduce new products/services to be made available
to Cardholders which shall be governed by specific terms of such products/services
and, in case of any conflict between these specific terms and the terms herein, the
former shall prevail.

. Any Credit Card installment plan will be governed by the Terms and Conditions applicable

to the plan, available at the merchant outlets where Cardholders apply for the plan. In
case of any conflict between such terms and the terms herein, the former shall prevail.

The Cardholder agree that the Card, Personal |dentification Numbers (PINs) shall be, at
the bank’s own discretion delivered to the Cardholders via post or any delivery manners
that the Bank may consider deemed conformable.

Any notice given by the Bank hereunder will be deemed to have been received by the
Cardholder within three (03) days of posting to the Cardholder’s address last notified to
the Bank.

The current amounts or percentages of fees, charges and interest rates referred to
herein are set out in the Credit Card Fees and Charges. The Credit Card Fees and
Charges can be accessed via the HSBC's website at www.hsbc.com.vn. If particular
services not specified herein are required, other fees and charges as set out in the
Bank's personal bank tariff for HSBC personal banking customers may apply. The Bank
reserves the right to alter these Terms and Conditions and the Credit Card Fees and
Charges from time to time and may notify the Cardholder of any such alterations in any
manner it thinks fit. The Cardholder will be bound by such alterations unless the Card is
returned to the Bank for cancellation before the date upon which any alteration is to
have effect.

The Card shall not be used for payment of any gambling or other transaction which is
illegal under any applicable laws and the Bank reserves the right to decline processing
or paying any Card Transaction which it suspects to be a gambling or other transaction
which is illegal. In the event that the Bank suspects, believes or otherwise has
knowledge that any Card Transaction effected is for the purpose of or is otherwise
related to gambling or a transaction which is illegal under any applicable or relevant laws,
the Bank reserves the right to reverse or cancel that Card Transaction.

The Bank shall not be liable for any delay, failure or computer processing error in
providing any of the Bank's equipment or other facilities or services to the Cardholder to
the extent that it is attributable to any cause beyond the Bank's reasonable control
including any equipment malfunction or failure and under no circumstances shall the
Bank be responsible to the Cardholder or any third party for any indirect or consequential
losses arising out of or in connection with such delay, failure or computer processing
error. In particular, but without prejudice to the generality of the foregoing, the Bank
shall incur no liability as a result of any act or omission of any third party (which is not
acting as an agent of the Bank) through which any facilities or services to the Cardholder
may be made available provided that the Bank shall have exercised reasonable care and
skill in connection with its dealings with such third party.

The Bank reserves the right to amend the Cardholder Agreement from time to time as
it deems appropriate in its absolute discretion. Such amendments will be binding upon
the Cardholder upon giving notification to the Cardholder using such means of
notification as the Bank shall deem appropriate (including but not limited to display in the
premises of the Bank or any of its offices or in the Statements of Credit Cards or in the
Bank's website or by such other methods as the Bank may decide). The use of the Card
after the date upon which any changes to the Cardholder Agreement is to have effect
(as specified in the Bank's notice) will constitude acceptance without reservation by the
Cardholder of such changes. If the Cardholder does not accept any proposed changes,
the Cardholder must terminate the Cardholder Agreement prior to the date upon which
such changes are to have effect.

This Agreement will be governed by and construed in accordance with the laws of
Vietnam. This Agreement is made into Vietnamese and English. In case of discrepancies
between the English and Vietnamese versions, Vietnamese version shall prevail

Note: In this Agreement and any associated documents, any reference to “HSBC" or the “Bank " includes
any office of HSBC Bank (Vietnam) Ltd. and their successors.
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BAN CHAP THUAN SU DUNG THE TiN DUNG

Théng Bao Quan Trong! Trudc khi st dung thé tin dung Visa Bach Kim/
Visa Vang/Visa Chuédn hoac cac thé khac do HSBC cép, xin vui long doc
cédn than Ban Chap Thuan Su Dung Thé Tin Dung (“Ban Chap Thuan”)
dugc quy dinh dudi day. Khi Quy khach su dung Thé c6 nghia la
Quy khach da chdp nhan cac diéu khoan va diéu kién dugc quy dinh dugi
day va sé chiu su rang buéc bdi cac Diéu Khoan va biéu Kién do.

Thé Visa Bach Kim/Visa Vang/Visa Chuéan (hoéc thé tin dung khac cé thé dugc Ngan
Hang cung cép tuy tung thdi diém), 'Thé’, dugc Ngan hang TNHH mét thanh vién
HSBC (Viet Nam) (‘Ngan Hang’) phat hanh theo cac diéu khoan va diéu kién sau day:

1. Thé la tai san cua Ngan Hang va se khong duge chuyén nhugng va Cha Thé sé phai
lap tuc tré lai Thé cho Ngan Hang khi Ngan Hang yéu cau.

2. Ngudi dugc cép Thé (“Cha Thé") sé phai ky vao Thé ngay lap tuc khi nhan dugc Thé va
sé khong dugc phép cho bat ky ngusi nao st dung Thé va luc nao cang phai git gin va
bao vé Thé cta minh.

3. Mbi Thé dugc cdp moét han muc tin dung ap dung déi véi cac giao dich mua va ung tién
mat (“Giao Dich Thé"). Béi vai giao dich ung tién mat, han muc tién mat co thé bang
hoac nhé hon han muc tin dung. Dé biét vé han muc tin dung ctia minh, xin Quy khach
vui long xem chép thuan ctia Ngan Hang déi vai don dang ky thé tin dung cua Quy khach
va Bang Sao Ké Giao Dich. Ngan Hang co toan quyén cho phép thuc hién béat ky Giao Dich
Thé nao vuat qua han muc tin dung hoac han muc tién mat dugc quy dinh, va giam cac
han muc nay théng qua viéc danh gia rdi ro tin dung ctia Quy khach hoac Tai Khoan Thé
culia Quy khach ma khoéng can phai théng bao truéc cho Quy khach.

4. Chu Thé sé phai chiu trach nhiém vé toan b cac tién ich thé tin dung ma Ngan Hang da
cép déi véi Thé hoac doi véi tat ca cac Giao Dich Thé ma Chu Thé da thuc hién (du la tu
nguyén hoac khong tu nguyén) cang nhu tét ca cac phi lién quan dugc quy dinh dudi day,
khong anh huéng dén viéc Ban Chéap Thuan nay cham dut.

5. Ngan Hang sé cho cdp mot han muc tin dung vao Tai Khoan Thé ma Chu Thé sé phai
tuan thu nghiém ngat han muc nay. Ngan Hang co6 thé thay d6i han muc tin dung tuy
tung thai diém nhu duoc quy dinh dudi day hoac bang viéc gui thong bao cho Cha Thé.
Chu Thé c6 thé ndp don dé nghi Ngan Hang xem xét han muc tin dung da cép cho minh
tai bat ky thoi diém nao. Ngan Hang c6 toan quyén (nhung khong cé nghia vu) tang han
muec tin dung tuy tung thei diém hoac cho phép thuc hién cac Giao Dich Thé vugt qua
han muc tin dung ma khéng can phai thong bao trusc cho Cha Thé va Chu Thé sé phai
chiu trach nhiém déi vai tat ca cac giao dich co lien quan phu hop véi cac diéu khoan cta
Béan Chép Thuan nay. Theo két qua danh gia hgp ly cac rui ro tin dung lién quan dén
Tai Khoan Thé hoac Chd Thé duya vao nhung théng tin ma Ngan Hang co duoc,
Ngan Hang co toan quyén giam han muc tin dung dén moét muc ma Ngan Hang cho la
phu hgp ma khong céan phai théng bao truse cho Cha Thé.

6. (a) Hang thang, mét Bang Sao Ké Giao Dich sé dugc gui vao ngay lap Bang Sao Ké Giao
Dich (“Ngay Lap Bang”) trong do néu chi tiét vé téng sé ng cua Tai Khoan Thé (“Du
Ng Cuéi Ky"), s6 ng t6i thiu ma Cha Thé sé phai tra lien quan dén s6 Du Ng Cudi Ky
theo xac dinh cta Ngan Hang (“Thanh Toan T6i Thiéu”), khoan Thanh Toan T6i Thiéu
phai dugc trd ngay lap tuc va ngay ma khoan tién con lai phai dugc trad cho Ngan Hang
(‘Ngay Bén Han Thanh Toan’) dugc néu ro ¢ phan “Yéu cau thanh toan truéc” trong
Bang Sao Ké Giao Dich. Néu khéng co moét giao dich nao phat sinh trong khoang chu
ky gui Bang Sao Ké Giao Dich thi Bang Sao Ké Giao Dich sé khéng dugc gui trong
thang do va bat ky giao dich nao phat sinh sau ngay gui Bang Sao Ké Giao Dich sé
dugc thé hién trong Bang Sao Ké Giao Dich cua thang ké tiép. Khoan thanh toan nao
cho s6 Du Ng Cuéi Ky bang tién mat hoac bang phuong thic khac sé duge chép nhan
va thuc hién trén co s cac diéu khoan va diéu kién thong thuong ctia Ngan Hang.

(b) Néu Ngan Hang nhan dugc toan bé khoan thanh toan cho Du No Cudi Ky vao hoac
truéc Ngay Dén Han Thanh Toan, Chu Thé sé khong phai tra lai cho s6 Du No Cu6i
Ky da dugc thanh toan.

(c) Néu cho dén Ngay Dén Han Thanh Toan ma Cha Thé khéng tra toan bo khoan
Thanh Toan T6i Thiéu cho Ngan Hang thi mét khoan phi cham thanh toan duoc
quy dinh trong biéu phi thé tin dung cta Ngan Hang (“Biéu Phi Thé Tin Dung”) se
duoc ghi no vao Tai Khoan Thé vao Ngay Lap Bang tiép theo.

(d) Néu Chu Thé khong thanh toan toan bé sé Du No Cuéi Ky trusc Ngay Bén Han
Thanh Toan thi lai sudt (nhu dugc quy dinh trong Biéu Phi Thé Tin Dung) sé duoc ap
dung (a) déi voi méi Giao Dich Thé nam trong s6 Du No Cu6i Ky (khong bao gém
nhang khoan tién mat Ung trudce vi phan nay sé duoc tinh theo mét biu phi dich vu

khac), ctung nhu déi véi cac giao dich mai (khong bao gém nhang khoan tién mat ung
trudce) thuc hién béi Cha Thé tu Ngay Lap Bang cudi cung, tinh tu ngay thuc hién giao
dich va (b) déi vai bat ky khoan tién nao khac nam trong sé Du No Cuéi Ky ké tu Ngay
Lap Bang cudi cung cho dén khi sé Du Ng Cudi Ky dugc tra day du. Lai suat sé duoc
cong don hang ngay va dugc tinh theo muc lai suat hang thang (dugc quy dinh trong
Biéu Phi Thé Tin Dung) tai thoi diém co hiéu luc.

(e) Khong anh hudng dén Diéu 5, néu sé Du No Cudi Ky vuot qua han muc tin dung ma da
dugc cép cho Tai Khoan Thé vao thai diém do, Ngan Hang co quyén tinh phi vuot han
muc tin dung ma khoan phi nay sé dugc ghi ng vao Tai Khoan Thé vao Ngay Lap Bang

Cac khoan tién mat ung trudc se bao gom tét ca cac khoan tién mat rut tu Tai Khoan Thé,
bao gébm nhung khéng gidi han cac khoan tién mat rut tu bat ky nguén tién nao ma duogc
chuyén hoac ghi ng vao Tai Khoan Thé trudc do. Cac khoan tién mat ung trusc se phai
chiu phi tng tién mat cho maéi lan rut tién tu may ATM hoac rut tién bang cach khac.
Mot khoan lai sudt (nhu dugc quy dinh trong Biéu Phi Thé Tin Dung) sé duoc Ngan Hang
ap dung déi vai méi khoan Ung tién mat ké tu khi ung tién mat cho dén khi t&t ca cac
khoan Ung tién mat duoc tra day du. Ngan Hang co thé thong bao cho Chu Thé vé viéc
sé thay déi phi Uing tién mat va/hoac céac phi bé sung khac tuy theo tung thoi diém.

Tat ca cac khoan tién chuyén hoac ghi co vao Tai Khoan Thé se dugc Ngan Hang st dung
dé giam s6 du nag hién thoi trong Tai Khoan Thé, néu nhiéu hon s6 du ng néi trén thi se
dugc ap dung dé thanh toan cho cac Giao Dich Thé trong tuong lai khi cac giao dich nay
dugc ghi ng vao Tai Khoan Thé.

Chu Thé déng vy tra cho Ngan Hang phi ban dau va/hoac phi dinh ky dé duy tri Thé. Cac
khoan phi nay sé duogc ghi ng vao Tai Khoan Thé khi dén han va khéng dugc hoan tra lai.

10. (a) Cha Thé déng y rang Ngan Hang, co quyén st dung, luu gid, tiét 16, chuyén, soan, két
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hop, ldy va trao déi (bat ké trong hoac ngoai lanh thé Viet Nam), cac thong tin vé Cha
Thé, thong tin lién quan dén Chu Thé va bét ky Giao Dich Thé nao voi hoac thong qua
Ngan Hang (goi chung la “Thong Tin Ca Nhan") vai, tu hoac két hgp véi bat ky bén nao
ma Ngan Hang co thé xem xét la can thiét (bao gém nhung khong gidi han cac thanh
vién cutia Tap Boan HSBC, cac nha cung cép dich vu hoac Bén tha ba, bat ky co quan,
t6 chuc hoac co quan nha nudc coé thdm quyén nao dugc thanh lap hoac sé thanh lap
bai Ngan Hang Nha Nudc Viet Nam hoac cac co quan nha nudc co thdm quyén nao
khac va/hoac cac t6 chuc thu héi ng do Ngan Hang chi dinh cho cac muc dich bao gém
nhung khong gi¢i han (i) lién quan dén bét ky tai khoan, san phdm hoac dich vu nao
va/hoac lién quan dén viéc két hgp cac thong tin ctia Cha Thé cho bat ky muc dich nao
hop phap nao déi vai cac Thong Tin Ca Nhan dang do Ngan Hang gil; va/hoac (ii) vi cac
muc dich khuyén mai, cai thién va cai tién viéc cung cép dich vu khac ctia Ngan Hang
va bat ky thanh vién nao khac ctia Tap Doan HSBC cho Chu Thé; va/hoac (iii) vi cac muc
dich phong chéng lua dao hoac vi pham phéap luat hinh su, kiém toan va thu héi ng va
cho cac dich vu do Ngan Hang cung cép; va/hoac cac muc dich diéu tra, bao céo, phong
chéng hoac cac muc dich khac lién quan dén viéc chéng rda tién, chéng tai trg cho
khiing bé hoac cac hanh dong vi pham phap luat hinh su; va/hoac (iv) cho bat ky muc
dich nao khac va dén bat ky bén nao ma co thé theo chinh sach vé tiét [6 Thong Tin Ca
Nhan ctia Ngan Hang nhu quy dinh trong cac ban tuyén bé, théng tu, théng bao hoac
céac diéu khoan va diéu kién nao ma Ngan Hang théng bao cho Chd Thé trong tung thoi
ky. Chu Thé hiéu rang Ngan Hang, hoac bat ky thanh vién nao cta Tap Doan HSBC
hoac bat ky bén thu ba nao ma Ngan Hang chuyén Thong Tin Ca Nhan dén sé cé nghia
vu tiét 16 cac Thong Tin Ca Nhan nay néu theo yéu cau cla phap luat phai tiét 16 (bat ké
theo quy dinh cua luat Viét Nam hoac luat cla béat ky quéc gia nao khac noi thong tin
dugc chuyén dén). T4t ca cac Thong Tin Ca Nhan do Tap doan HSBC, cac nha thau phu
hoac cac dai ly nam git, sé dugc né luc bao vé & muc do hgp ly tranh viéc bi xam nhap
hoac tiét 16 trai phép khi cac thong tin nay duoc chuyén nhu néu & phan trén.

(b) Chu Thé co quyén yéu cau dugc ti€p can va sla chia bat ky Thong Tin Ca Nhan hoac
yéu vau khong dugc st dung Thong Tin Ca Nhan vao cac muc dich tiép thi truc tiép.
Bé&t ky yéu cau nao cua Chu Thé phéai dugc lap thanh van ban gui dén Ngan Hang
(Trung Tam Thé Tin Dung), toa nha Metropolian, 235 Déng Khdi, Quan 1,
Thanh Phé Hé Chi Minh, Viét Nam. Ngan Hang sé tiép nhan cac yéu cau trén tru
khi Ngan Hang co thé hoac hoac bi yéu cau phai tu chéi tiép nhan theo quy dinh cua
phap luat hién hanh.

. Néu Ngan Hang phai chiu bat ky phi phap ly hoac phi thu héi ng hoac cac chi phi khac ma

cac khoan chi phi nay l1a khoan tién hop ly dé khiéu nai, thu lai, thu héi hoac kién tung
nham muc dich lay lai dugc bat ky khoan tién nao phai tra theo Ban Chéap Thuan nay tu
Chu Thé hoac dé thuc hién cac bién phap khac phuc do Chu Thé khong thuc hién hoac
khong tuan thu bat ky diéu khoan nao cta Ban Chéap Thuan nay, Chu Thé sé phai boi
hoan cho Ngan Hang ngay khi Ngan Hang yéu cau cac khoan phi phap ly, cac loai phi va
chi phi ma Ngan Hang phai chiu dé thuc hién bién phap khac phuc do. Néu Chu Thé
khong hoan tra nhang khoan phi nay, Ngan Hang co quyén tiép tuc tinh lai sudt dua trén
biéu phi ap dung tai thoi diém do.
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. Cac khoan thanh toan va tin dung déi vai Tai Khoan Thé co thé dugc ap dung theo thu tu

sau: dau tién la bat ky phi phap ly hoac phi thu héi ng, tién lai, phi ung tién mat, phi cham
thanh toan, cac phi dich vu, phi cép lai thé va cudi cung la cac khoan ng géc chua thanh
toan cua cac Giao Dich; hoac theo bét ky thu tu nao ma Ngan Hang cho la phu hop ma
khong can tham khéo trudc vaéi Cha Thée.

. Tat ca cac Giao Dich Thé duoc thuc hién bang cac loai tién té khong phai la Viet Nam

Doéng sé duagc ghi ng vao Tai Khoan Thé sau khi quy déi sang Viet Nam Dong theo ty gia
héi doai dugce xac dinh bang cach tham chiéu dén ty gia héi doai do Visa International ap
dung vao ngay quy d6i, cong thém véi mot ty 1€ phan tram ma Ngan Hang quy dinh va
bat ky (cac) phi giao dich nao ma Ngan Hang phai tra cho Visa International, néu co, ma
cac khoan phi nay sé duoc chia sé véi Ngan Hang.

. Néu cac quy dinh cua phap luat yéu cau Chu Thé thuc hién bat ky viéc khau tru hoac git

lai nao tu bat ky khoan tién nao ma Cha Thé phai thanh toan cho Ngan Hang theo Ban
Chap Thuan nay thi Chu Thé sé co nghia vu thuc hién cac khoan khau tri hoac git lai do
voi diéu kién la sau khi thuc hién khau tru hoac gid lai, khoan thanh toan thuan se bang
voi khoan ma Ngan Hang phai duoc nhan dugc néu khong thuc hién khau tru hoac git lai
do. Chu Thé se tu chiu trach nhiém thanh toan khoan tién khéu tru hoac git lai cho co
quan nha nudc thdm quyén co lién quan trong thoi han quy dinh va Cha Thé seé béi hoan
cho Ngan Hang moi thiét hai néu Cha Thé khéong thuc hién nhu vay.

Ngan Hang khong cé trach nhiém déi véi bat ky viéc tu chéi ctia don vi nhan thanh toan
thé. Ngan Hang cung sé khong chiu trach nhiém déi voi bat ky hang hoa hay dich vu
dugc cung cép cho Chu Thé theo bat ky cach thuc nao. Khiéu nai cia Chu Thé déi voi
don vi nhan thanh toan thé sé khong lam cho Chu Thé duoc giai phong khoi cac nghia vu
doi vai Ngan Hang theo Ban Chap Thuan nay. Cu thé la viéc thiét lap, thay d6i hoac chdm
dut cac yéu cau Uy quyén ghi ng truc ti€p déi véi bat ky khoan thanh toan thuong xuyén
nao dugc tinh vao Tai Khoan Thé. Ngan Hang cé quyén khong thiét lap, thay déi hoac
chadm dut béat ky thoa thuan nao trong trusng hop cé tranh chép xay ra gitda Cha Thé va
don vi nhan thanh toan thé.

Chu Thé phai théng bao bang van ban theo mau do Ngan Hang quy dinh cho Dich Vu
Khach Hang 24/24 vé bét ky giao dich nao trong Bang Sao Ké Giao Dich ma khong do
Chu Thé thuc hién hoac khong hop 1€ trong vong ba muai (30) ngay ké tu ngay nhan duoc
Bang Sao Ké Giao Dich do. Néu Chu Thé khong thong bao trong thoi han noi trén, (cac)
giao dich co trong Bang Sao Ké Giao Dich sé dugc coi la dung va chinh xac. Khi Cha Thé
thong bao vé bét ky giao dich khong do Chu Thé thuc hién hoac khong hop Ié trén Bang
Sao Ké Giao Dich, Ngan Hang seé tién hanh diéu tra trong vong nam (05) ngay lam viéc
ké tu ngay nhan dugc thong bao hgp 1& ctia Chu Thé va xem xét hoan tra tam thai khoan
tién thanh toan tranh chdp néu trén vao Tai Khoan Thé cua Chu Thé trong thai gian diéu
tra (ngoai tri giao dich rut tién tai may ATM); dong thai khong tinh lai suat hoac phi ngan
hang trén céac khoan tién dang tranh chap khi Ngan Hang dang tién hanh diéu tra giao
dich. Néu sau khi Ngan Hang diéu tra trén tinh than thién chi ma két qua diéu tra (két qua
nay sé rang buéc Chu Thé) cho thay thong bao ctia Chu Thé la khong co can cu thi Ngan
Hang co quyén thu hoi khoan hoan tra tam thai trudc day tu tai khoan cua chu thé déng
thai tinh lai va phi ngan hang déi véi khoan tién tranh chép trong toan bé thai han do bao
gém ca giai doan diéu tra.

Phi truy suét dé nhan ban sao cac bién nhan giao dich va phi khiéu nai yéu cau kiém tra
giao dich trong trudng hop 16i trong giao dich la do Cha Thé (nhu dugc quy dinh trong
Biéu Phi Thé Tin Dung) sé dugc ghi ng vao Tai Khoan Thé cho mai giao dich.

Néu Thé bi méat hoac danh cap, Chu Thé phéai bao ngay khi phat hién ra bi mat hoac bi
danh cap cho Dich Vu Khach Hang 24/24 danh riéng cho Thé Tin Dung Bach Kim
theo s6 (84 8) 37 247 248 hay Dich Vu Khach Hang 24/24 danh cho Thé Tin Dung
Vang va Thé Tin Dung Chuén theo s6 (84 8) 37 247 247, hoac thong bao cho bat ky
thanh vién nao cua Visa International néu Chu Thé dang & nudc ngoai. Ngan Hang chi
chiu trach nhiém d6i vai nhang giao dich phat sinh sau thai gian khach hang thong bao
thé bi mat hoac danh cap. Sau khi thong bao, Chu Thé phai chinh thic xac nhan lai thong
bao nay bang van ban hoac théng diép du lieu co gia tri phap ly cho Ngan Hang.

(a Chu Thé phai chiu trach nhiém cho tat ca cac khoan tién mat ung trudc (tién duoc rat
tu may ATM) cho du viéc st dung khong duoc uy quyén ctia Chu Thé va dugc thuc
hién trudc thoi diém Ngan Hang hoac thanh vién cua Visa International c6 xac nhan
bang van ban hoac bang thong diép du liéu co gia tri phap ly vé viéc da xu ly thong
bao nhan dugc tu Chu Thé vé viéc bi mét, bj danh cap hoac bij tiét 16 thong tin.

(b) Chti Thé phai chiu hoan toan trach nhiém va khéng gidi han déi véi cac giao dich duoc
thuc hién tai cac diém chép nhan thanh toan thé néu Cha Thé gian lan hoac bat can
trong viéc s dung va bao vé Thé da dugc cung cép hoac dua Thé cho bén thu ba
(cho du tu nguyén hay khong tu nguyén). Viéc Chu Thé khong tuan theo cac quy dinh
dé bao quan thé (va s6 thé) hoac lién quan dén cach thuc st dung thé va sé thé duoc
Ngan Hang khuyén cao cho cac Chu Thé tuy tung thai diém co thé coi la bat cén cla
Chu Thé nhu dugc quy dinh & trén.
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Ngan hang khong co nghia vu cép lai thé déi vai cac Thé bi that lac hoac bi danh céap thé
cho Chu Thé. Viéc cép lai thé sé phai ndp phi hanh chinh.

Ngoai cac quyén chung vé bu tru hoac cac quyén khac duoc phap luat hoac thoa thuan
khac quy dinh, Ngan Hang c6 thé két hop hoac gop s6 du chua thanh toan vao Tai Khoan
Thé ma khong céan phai thong bao cho Cha Thé (bao gém, trong truong hgp la mét chu
thé chinh (‘Chu Thé Chinh’) thi bu tri vao Tai Khoan Thé Phu) véi bat ky tai khoan nao
khac ma Chu Thé ma tai Ngan Hang va bu tri hoac chuyén bét ky khoan tién nao khac
¢6 vao (cac) khoan do dé thuc hién nghia vu ctia Chu Thé déi véi Ngan Hang theo Ban
Chap Thuan nay.

. (@) Chui Thé co thé chdm dut Ban Chéap Thuan nay tai béat ky thoi diém nao bang viéc gui

théng bao bang van ban cho Ngan Hang cung vdi viéc tra lai Thé va bat ky Thé phu
(‘'Thé Phu’) nao khac. Néu Ban Chép Thuan nay quy dinh viéc st dung Thé Phu, Chu
Thé hoac Chu Thé phu (‘Cha Thé Phu’) co thé chdm dut Ban Chédp Thuan nay (néu
co lién quan dén viéc st dung Thé Phu) bang viéc gui thong bao bang van ban cho
Ngan Hang kem theo viéc tré lai Thé Phu. Cac Thé duac tra lai sé bi cat lam doi.

(b) Ngan Hang c6 thé cham dut Ban Chap Thuan nay vao bat ky thdi diém nao bang viéc
hdy bé Thé ma théng bao ré hoac khong théng béo ro ly do cho Chu Thé

(a) Tru khi Ngan Hang quy dinh khac, toan b6 s6 du ng tai Tai Khoan Thé cung vai bét ky
khoan tién nao thudc Giao Dich Thé ma chua duoc thanh toan vao Tai Khoan Thé se ngay
lap tuc dén han va phai tra toan bd cho Ngan Hang khi chdm dut Ban Chép Thuan nay
hoac khi Chu Thé phéa san hoac chét. Ngan Hang co thé thué bén thu ba dé thu héi cac
khoan du ng chua thanh toan. Chu Thé hoac nguai thua ké ctua Chu Thé sé chiju trach
nhiém thanh toan bét ky khoan du ng chua thanh toan nao vao Tai Khoan Thé (bao gém
nhung khong gidi han béat ky khoan thanh toan thuong xuyén nao, bat ké a viéc tinh phi
hay ghi ng vao Tai Khoan Thé theo bat ky thoa thuan nao duoc Gy quyén hoac thiét lap
truéc ngay cham dut Ban Chap Thuan nay hoac trudc khi Cha Thé pha san hoac chét) va
sé boi hoan cho Ngan Hang tat ca cac khoan chi phi hop ly (bao gém phi phap Iy) va cac
chi phi hop Iy phai chiu trong viéc thu héi cac khoan chua thanh toan do. Néu Chu Thé
khong hoan tra khoan tién do, Ngan Hang sé co quyén tiép tuc tinh tién lai ngan hang
theo muc lai suét dugc ap dung tai thoi diém do.

(b) Xin luu y rang viéc dang ky thanh toan tu dong bang thé tin dung HSBC ctia Chu Thé
voi nhang cda hang, t6 chic cung cép dich vu ma Cha Thé da giao két trude do bao
gém, nhung khéng gidi han, thanh toan tu dong phi thuong nién, sé van tiép tuc duy
tri ngay ca khi Ban Chap Thuan St Dung Thé nay dugc cham dut. Do do, Cha Thé
phai truc tiép lién lac voi nhung cla hang, t6 chuc co lién quan dé chdm dut viéc
thanh toan tu dong nay.

Chu Thé se thong bao ngay cho Ngan Hang bang van ban vé bat ky thay déi nao vé noi
lam viéc cang nhu van phong hoac dia chi noi & ctia ngudi do.

Khong anh hudng t6i cac diéu khoan khac tai Ban Chap Thuan nay, néu Cha Thé khong
c6 mat tai Viét Nam trén mot thang, tat ca viéc thanh toan lién quan dén Tai Khoan Thé
phai dugc thuc hién trude khi Cha Thé rai khoi Viet Nam.

Néu Ngan Hang phat hanh Thé Phu theo yéu cau chung cta Chu Thé va Cha Thé Phy, Chu
Thé Phu sé bi rang budc bdi cac diéu khoan va diéu kién tai Ban Chap Thuan nay va phéi chiu
trach nhiém cho viéc st dung Thé Phu nhung Cha Thé Chinh van phai chiu trach nhiém cho
viéc strdung ca Thé clia nguai do va Thé Phu va Ngan Hang c6 toan quyén thu phi déi véi Thé
Phu tu bt ké Cht Thé Chinh hay Cha Thé Phu hay c& hai. Lién quan dén Biéu khoan 21 (a) &
trén vé viéc hiy bo Thé Phy, Cha Thé co thé phai chiu trach nhiém déi vai béat ky khoan thanh
toan nao phét sinh tu viéc st dung Thé Phu cho dén khi Thé duoc tra lai hoac cho dén khi
Ngan Hang c6 thé thuc hién cac thu tuc ap dung déi véi cac thé bi mat néu Cha Thé co yéu
cau. Cht Thé Phu khong phai chiu trach nhiém cho viec Cha Thé Chinh st dung Thé hoac su
dung Thé Phu khac bdi bat ky Cha Thé Phu khac do.

Khi mot tién ich ATM duoc cung cép lién quan dén Thé ma tién ich nay co thé dugc su
dung dé thuc hién cac giao dich lién quan dén ngan hang bang cac phuong tién dién tu
du la dudi hinh thic May Rut Tién Tu Dong (“ATM") hoac cac hinh thuc khac thi viéc st
dung tién ich nay sé phai tuan thu cac Biéu Khoan va Biéu Kién lién quan dén viéc su
dung thé thanh toan qudc té ctua Ngan Hang trong Bon Xin St Dung Thé thanh toan
qudc té co trén trang web www.hsbc.com.vn va tai tat ca cac chi nhanh ctia Ngan Hang
(Tai Khoan Thé theo muc dich nay sé dugc goi la “Tai Khoan Cua Chu Thé"”) ngoai cac
biéu Khoan va Biéu Kién nhu quy dinh tai Ban Chap Thuan nay.

Viéc st dung céc dich vu dugc cung cép thong qua Dich Vu Khach Hang 24/24, duoc diéu
chinh béi cac Biéu Khoan va Biéu Kién Su Dung Dich Vu Ngan Hang Qua bién Thoai clia
HSBC co trén trang web www.hsbc.com.vn va tai tat ca cac chi nhanh cua Ngan Hang.
Trong qua trinh cung cép cac dich vu thé tin dung, Ngan Hang co6 thé can phai ghi am lai
cac chi dan bang loi noi nhan dugc tu Cha Thé va/hoac bat ky cac thong tin bang 16i noi
gita Chu Thé veéi Ngan Hang lién quan dén céc dich vu do.
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Phat hanh bai Ngan hang TNHH moét thanh vién HSBC (Viet Nam)

. Ngan Hang c6 quyén huy bd nhang tai liéu lien quan dén Tai Khoan Thé sau khi chup
thanh phim cac tai liéu do.

Tuy tung thai diém, Ngan Hang cé thé gidi thiéu cho cac Cha Thé cac san pham/dich vu mai
duoc diéu chinh bdi cac diéu khoan cu thé déi véi cac san pham/dich vu do va trong truong
hop co bat ky mau thuan nao gita cac diéu khoan cu thé do vai cac diéu khoan tai Ban Chép
Thuan nay thi cac diéu khoan cu thé déi véi cac san pham/dich vu do sé duoc ap dung.

Bat ky giao dich tra gop duagc thuc hién bang Thé Tin Dung sé duoc diéu chinh bai cac
diéu khoan cu thé cua dich vu nay va trong truong hop co bat ky mau thuan nao gita cac
diéu khoan cu thé do vai cac diéu khoan tai Ban Chap Thuan nay thi cac diéu khoan cu
thé déi vai cac san pham/dich vu do sé duoc ap dung.

Chu Thé chép thuan rang Ngan Hang cé toan quyén chuyén Thé va Mat Ma Ca Nhan
(s6 PIN) cho Chu Thé qua duong buu dién hoac theo bat ky cach thiuc chuyén giao nao
ma Ngan Hang cho la thich hop.

Bat ky thong bao nao do Ngan Hang gui di theo Ban Chap Thuan nay se dugc coi la Chu
Thé da nhan dugc trong vong ba (03) ngay sau khi gui thong bao bang duong buu dién
t6i dia chi moi nhat ma Cha Thé thong bao cho Ngan Hang.

Khoan tién co hoac ty I& phan tram vé phi, chi phi hoac lai suét dé cap tai Ban Chéap
Thuan nay dugc quy dinh tai Biéu Phi Thé Tin Dung. Biéu Phi Thé Tin Dung co thé xem
trén trang web cua HSBC tai www.hsbc.com.vn. Néu Chu Thé yéu cau cung cép cac
dich vu cu thé ma khong dugc quy dinh trong Ban Chép Thuan nay thi cac loai phi va chi
phi khac dugc quy dinh tai biu phi dich vu khach hang ca nhan déi vai cac khach hang
st dung dich vu ngan hang ca nhan cua HSBC c6 thé ap dung. Ngan Hang c6 quyén thay
d6i cac diéu khoan va diéu kién cang nhu Biéu Phi Thé Tin Dung tuy tung thoi diém va
c6 thé thong bao cho Chu Thé vé nhiing su thay déi nay theo cach ma Ngan Hang co thé
cho 1a phu hop. Cha Thé bi rang budc tuan tha nhang sy thay déi dé tru khi tra lai Thé
cho Ngan Hang dé huy bo trudc ngay ma vao ngay dé su thay déi dé co hiéu luc.

Thé khong dugce st dung dé tra cho nhang khoan thanh toan tro choi cd bac hoac cac
giao dich khac bat hop phap theo cac quy dinh phép luat hién hanh ma Ngan Hang co
quyén tu chéi xu ly hoac thanh toan. Trong truong hop Ngan Hang nghi ngo, cho rang
hoac biét rang bat ky Giao Dich Thé dugc thuc hién vi cac muc dich nay hoac lién quan
dén viéc choi co bac hoac mét giao dich bat hop phap theo cac quy dinh cta phap luat
hién hanh hoac lién quan, Ngan Hang co quyén git hoac huy bo giao dich qua Thé do.
Ngan Hang khong phai chiu trach nhiém déi vai bat ky su cham tré, vi pham hoac 16i xu
ly ctia may tinh trong viéc cung cép bat ky thiét bi, tién ich hay dich vu ngan hang nao
cho Chu Thé trong pham vi su cham tré, vi pham hoac 16i xu ly ctia may tinh do vuot
ngoai tam kiém soat hop Iy cua Ngan Hang bao gém nhang 16 vé chuc nang hay sai sot
cua thiét bi, va trong bat ky trudng hop nao, Ngan Hang sé khong phai chiu trach nhiém
déi voi Cha Thé hoac bat ky bén thu ba nao vé bat cu thiét hai truc tiép hoac giéan tiép
lien quan dén su cham tré, vi pham hoac 16i x ly cta may tinh. Cu thé 1a, nhung khong
anh hudng dén cac quy dinh chung da néu & trén, Ngan Hang sé khong chiu trach nhiém
déi vai bat ky hanh dong hoac khong hanh dong cua bat ky bén thi ba nao (ma bén do
khong phai la mét dai dién cia Ngan Hang) ma théng qua bén thu ba do, cac tién ich hay
dich vu co6 thé dugc cung cép cho Cha Thé, vai diéu kién la Ngan Hang da cén trong va
haop Iy khi giao dich véi bén thu ba nay.

Ngan hang co toan quyén sta déi bat ky quy dinh nao cua Ban Chap Thuan nay tai tung
thei diém ma Ngan hang cho la phu hop. Nhing sta déi do seé rang buoc Cha Thé sau
khi théng béao cho Chu Thé bang cach thic ma Ngan hang cho la phu hop (bao gém
nhung khong gidi han & viéc cong ba tai tru sé Ngan hang hoac béat ky van phong nao cta
Ngan hang, hoac trén Bang Sao Ké Thé Tin Dung, hoac trén web ctia Ngan hang hoac
theo cach thuc khac do Ngan hang quyét dinh). Viéc st dung Thé sau ngay ma cac sua
d6i ctia Ban Chép Thuan nay cé hiéu luc (dugc quy dinh tai thong bao ctia Ngan hang) se
dugc xem la sy chép thuan hoan toan cta Chu Thé déi véi cac stia déi do. Néu Chu Thé
khong déng y vdi bat ky stia déi nao thi Cha Thé phai cham dut ban Chédp Thuan nay
trudc ngay ma cac sua déi do co hiéu luc

Ban Chéap Thuan nay dugc diéu chinh va tuan tha theo phép luat Viet Nam. Ban Chép
Thuan nay dugc lap thanh hai ban bang tiéng Viét va ti€éng Anh. Trong truong hop co6 bat
ky su khéng nhat quan nao gita ban tiéng Viét va ban tiéng Anh thi ban tiéng Viét se
duoc uu tién su dung.

Luu y: Trong Ban Chép Thuén nay va bt ky tai liéu lién quan, bt ky tham chiéu nao dén “HSBC" hoac

“Ngéan Hang" ¢6 nghia bao gém céc van phong cua Ngan hang TNHH mét thanh vién HSBC (Viét Nam) va
céc t6 chuc ké thua cac quyén va nghia vu cda ngén hang nay.
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