SBC 4‘} DPON YEU CAU THAY POI/HUY DICH VU NGAN HANG TRUC TUYEN
INTERNET BANKING MAINTENANCE/CANCELLATION REQUEST FORM

Ngan hang toan cau am hiéu dia phudng

Vui long dién vao don bang chd IN HOA va gui vé van phong gan nhat caa HSBC.

DPé dugc trg giup, vui long goi Pudng day nong Dich Vu Khach Hang 24/24 sé6 (84 8) 37 247 247.
Please fill in BLOCK LETTERS and return your completed form to the nearest office of HSBC.
For assistance, please call our 24-hour Customer Service Hotline at (84 8) 37 247 247.

I. Théng Tin Khach Hang / Customer Details

O Ong / Mr. O Ba/ Mrs. 0O Co6 / Miss S6 tai khoan / Account Number | |

Ho tén khach hang / Customer Name | ]

S6 CMND/H6 chiéu / ID/Passport No. | ]

Ngay cép / Issue Date | ; Nai cap / Issuing Place | |

Il. Yéu Cau / Instruction Type

O Kich hoat mat khdu mai cho dich vu Ngan Hang Truc Tuyén Ca Nhan / Verify request for new Personal Internet Banking password

Ma s6 xac nhan / Your confirmation number | ]

(Ma xac nhan dugc tao ra sau khi Quy khach hoan tat quy trinh thiét lap lai thong tin bao mat truc tuyén. Quy khach phai c6 Ma xac nhan trudc khi
gui yéu cau nay. / The confirmation number is generated upon completing the Offline security information reset. You must have your confirmation
number prior to submitting this form).

[ Thay thé thiét bi bao mat / Replace security device
Ly do / Reason:

0 Quy khach lam thét lac hodc lam héng / Lost or Damaged by user O Bi 16i / Defective*
0 Hét pin / Dead battery* O Khac / Other | ]

* Vui long gui lai Ngan hang thiét bi bao mat bi 16i hoac hét pin kem don nay / Please enclose the security device if defective or dead battery.

O Tam ngung dich vu Ngan Hang Truc Tuyén Ca Nhan / Suspend Personal Internet Banking service

Trong khoang / Period Tu/From | | Bén/To | ]

O Khéi phuc lai dich vu Ngan Hang Truc Tuyén Ca Nhan sau khi da yéu cau tam ngung / Reactivate Personal Internet Banking service after suspending

Ngay hiéu luc / Effective Date | ]

O Huy dich vu Ngan Hang Truc Tuyén Ca Nhan / Cancel Personal Internet Banking service

O Khéi phuc lai dich vu chuyén khoan dén cac tai khoan thu hudng chua dang ky
Reactivate third party transfer service to non-designated payees

O Lién két vaoi (cac) tai khoan cua téi / Link my below account(s)

1. S6 tai khoan / Account number | | | |- | | | | | J-1 | | J

2. S6 tai khoan / Account number | | | J-1 | | | | | |- | | J

3. S6 tai khoan / Account number | | | |- | | | | | |- | | |

4. S6 thé tin dung / Credit card number | | | | |- | | | |- | | | J-1 | | | J

5. S6 thé tin dung / Credit card number | | | | J-1 | | | J-1 | | | J-1 | | | |

lll.Xac Nhan / Declaration

1. T6ixac nhan cac chitiétthong tin néu trén la chinh xac va day du, va déng y dé Ngan hang TNHH moét thanh vien HSBC (Viét Nam) xac thuc théng tin nay
tu batky nguén nao.
| confirm that the information given above is correct and complete, and authorise HSBC Bank (Vietnam) Ltd. to confirm this from any source you may choose.

2.Téidadoc va hiéu cac Diéu khoan va Diéu kién cua dich vu Ngan Hang Truc Tuyén HSBC va déng y tuan theo cac Diéu khoan va Diéu kién do.
| have read and understood the HSBC Internet Banking Terms and Conditions and agree to be governed by them.

S.V.

Chu ky / Signature Ngay / Date
Danh Riéng Cho Ngan Hang / For Bank Use Only

Staff name and position | ]

Data capture staff | | Approver I ]

Approved date L | Branch stamp ]

Phat hanh boi Ngan hang TNHH mot thanh vien HSBC (Viét Nam)
Issued by HSBC Bank (Vietnam) Ltd. |2G0909_F02



