HSBC {X} Premier

CLAIM & EMERGENCY ASSISTANCE PROCEDURES GUIDE
QUI TRINH KHIEU NAI VA YEU CAU HO TRO KHAN CAP

EMERGENCY ASSISTANCE PROCEDURE/ QUI TRINH YEU CAU HO TRO KHAN CAP

In case of an Emergency, please call 24-hour hotline telephone No +603-2772-5688 for immediate assistance. Please follow the instruction of TRAVEL GUARD.
Emergency Medical Evacuation and Repatriation will be organized by TRAVEL GUARD. Covered expenses will be paid directly to TRAVEL GUARD by CHARTIS,
subject to the policy terms and conditions.

Trong truong hop khan céap, xin goi sé dién thoai +603-2772-6688 dé duoc hé tro ngay lp tuc. Thuc hién theo cac hudng dan cua Céng ty Hé tro Du lich Toan céu
TRAVEL GUARD. Di chuyén y té khan céap hoac héi huong sé duoc TRAVEL GUARD thu xép. Cac chi phi thudc trach nhiém béo hiém sé duoc Chartis Viét nam
tré truc tiép cho TRAVEL GUARD, theo diéu kién diéu khoan cua hop déng bao hiém.

CLAIM PROCEDURE/ QUI TRINH YEU CAU BOI THUONG

1. All Claims Notification must be sent to Chartis Vietnam within 30 days after the occurrence of any event which may give rise to a claim. Notification can be
verbal or written form, followed by the request of a Travel Claim form
Théng bao tén that cho Chartis Viét Nam trong vong 30 ngay ké tu khi phat sinh su ¢6 ¢o thé dan dén khiéu nai. Co thé théng bao ton that bang dién thoai hoac
email hoac fax hoac thu, déng thoi can yéu cdu mau Bon yéu cadu boi thuong.

2. To enable the Claims Department to most efficiently process the claim, the following information should be provided at the time of notification:
Dé khiéu nai duoc nhanh chéng giai quyét, khi théng bao tén that can cung cép day du céc théng tin sau:
(a) Policy Number
S6 hop dong bao hiém
(b) Circumstances of the accident/loss
Hoan céanh su cd/ tén that
(c) Date/Place of accident/loss
Ngay/ noi xay ra tai nan/ ton that
(d) Extent of loss
Mdec dé tén that
(e) Contact name, telephone number and email address
Tén, dia chi, s dién thoai, email lién lac

3. Please contact:
Nguoi duge bao hiém cé thé lién hé:
Chartis Vietnam Insurance Company Ltd
Céng ty bdo hiém CHARTIS VIET NAM
Tel : 848-39142856
Fax: 848-39140067
Email : VNclaims@chartisinsurance.com

4. The Claim Form must be completed, signed and submitted to Chartis Vietnam at 65 Le Loi, Saigon Center, District 1, HCMC, VN together with following
supporting documents:
Ké khai day du cac chi tiét trong Bon yéu cau boi thuong, ky tén va nép vé Chartis Vietnam tai 65 Lé Loi - Tang 13 - Saigon center - Quan 1 - TPHCM - VN, cung
cac chung tu sau:
a) Photocopy of passport
Ban sao Hé chiéu
b) Photocopy of Common Carrier’s ticket/Boarding Pass
Ban sao vé cua phuong tién van chuyén cong céng/ thé 1én may bay
c) Bill/receipt to prove that the Common Carrier entire fare was fully charged/debited to HSBC Vietnam Visa Platinum Debit Card
Hoa don, chuing tu xac nhan vé cua phuong tién van chuyén cong céng ma chu thé da su dung duoc thanh toan bang thé thanh toan quéc té Visa Platinum
d) Completed Travel Claim Form with confirmation from HSBC Vietnam about eligible status of HSBC Vietnam Visa Platinum Debit Card Holder
DPon yéu cau boi thuong da dugc dién hoan chinh va co xac nhan ta HSBC Viét Nam vé tinh hop 1é va hiéu luc cia chu thé thanh toan quéc té Visa Platinum
e) Proof of duration of the trip
Chung tu chung minh dé dai cda chuyén di
f) Supporting document on incident’s circumstance and claimed amount according to section of loss stated below
Chung tu chung minh tén that qui dinh theo tung loai ton that cu thé dudi day.

CLAIMS PROCEDURES FOR SPECIFIC BENEFITS:
Accidental Death
Tai nan chét nguoi
The claimant must obtain a Death claim form from Chartis Vietnam. Upon completion and signature, please return the form together with the following enclosures:
Truong hop nay nguoi thu hudng quyén lgi can yéu cdu thém mau khiéu nai Tai nan chét ngudi tu Cong ty Chartis Vietnam, ké khai day du, ky tén va ngp cung:
a) Police Report
Bién ban céng an (ban gdc)
b) Death Certificate
Gigy chung tu (ban gdc)
c¢) Supporting proof such as autopsy report, obituary, if any
Béo cdo kham nghiém tu thi, théng tin béo chi... (néu cd)
d) Certified copy ID card of the beneficiary
Bén sao CMND cua nguoi thu hudng quyén loi



Permanent Disablement
Thuong tat vinh vién
Obtain a Personal Accident claim form from Chartis Vietnam. Upon completion and signature, return the form together with the following enclosures:
Cén yéu cdu thém mau Pon khigu nai tai nan ca nhan tu Céng ty Chartis Vietnam. Sau khi ké khai ddy du va ky tén, nép vé Céng ty cung:
a) Medical Report
Bao cao y té (ban gdéc)
b)Police Report
Bién ban céng an
c)A detailed description of how the accident occurred and the injuries sustained/ Ban khai chi tiét vé tai nan (nhu thé nao, thuong tat gi...)

Loss or damage of Baggage/Personal Effects
Maét, hong hanh ly/ Vat dung ca nhan
a) Property irregularity report if baggage is lost or damaged by carrier
B&o cao hanh ly bat thuong néu hanh ly bi hdng/ mét do hang van chuyén
b) Police report
Bién ban/ bao cao céng an
¢) Details of items lost/damaged including date of purchase/actual cash paid, year of make, photo (if any) ... Attach receipts of items lost (original)
Chi tiét vat dung bi héng/ mat bao gém : ngay mua, sé tién mua, nam san xudt, anh chup (néu co). Gui kem hoa don mua véat dung (ban géc )
d) Quotation/ repair invoice/ replacement invoice
Bao gia sua chua/ hoa don sua chua
e) Details of amount recoverable from liable carrier or other liable parties
Chi tiét s6 tién dugc dén bu tu hang van chuyén hoac bén phai chiu trach nhiém vé tén thét .

Remarks: Any loss must be reported to police within 24 hours of event
Luu y: Tén that do mét phai duoc béo cho cdng an trong vong 24 gio

Travel Delay
Tré chuyén
a) Travel itinerary
Lich trinh chuyén di
b) Travel documents such as boarding pass/tickets indicating actual departure time & date
Gidy to du lich (Thé Ién may bay/ vé may bay néu thoi gian bay thuc té)
¢) Written confirmation from carriers/their handling agents specifying the reason and hours of delay
Van ban tu hang van chuyén/ dai ly van chuyén xac nhan ly do tré chuyén va sé gio tré.

Remarks : Departure point must be outside the location of trip origin
Luu y: Diém khdi hanh cua chuyén di bj tré phai nam & nudc ngoai

Disclaimer:
We recommend you read the full Travel Guard’s General Terms & Conditions. This guide does not in anyway override the terms and conditions and only serves
as a reference for the general documentation required for each type of claim. Actual documents required will vary case by case

Luu y quan trong:
Nguoi duoc bdo hiém cén doc toan bo néi dung Piéu khodn va Biéu kién chung. Trong moi truong hop, ban hudng dan nay khéng thay thé cac diéu kién diéu khoan
va chi dugc dung dé tham khao dé biét céc chung tu chung nhét cho tung loai khiéu nai. Tuy tung truong hop cu thé chung tu yéu céu co thé thay doi



