
CLAIM & EMERGENCY ASSISTANCE PROCEDURES GUIDE
QUI TRÌNH KHIEÁU NAÏI VAØ YEÂU CAÀU HOÃ TRÔÏ KHAÅN CAÁP 

EMERGENCY ASSISTANCE PROCEDURE/ QUI TRÌNH YEÂU CAÀU HOÃ TRÔÏ KHAÅN CAÁP  
In case of an Emergency, please call 24-hour hotline telephone No +603-2772-5688 for immediate assistance. Please follow the instruction of TRAVEL GUARD. 
Emergency Medical Evacuation and Repatriation will be organized by TRAVEL GUARD.  Covered expenses will be paid directly to TRAVEL GUARD by CHARTIS, 
subject to the policy terms and conditions. 
Trong tröôøng hôïp khaån caáp, xin goïi soá ñieän thoaïi +603-2772-5688 ñeå ñöôïc hoã trôï ngay laäp töùc. Thöïc hieän theo caùc höôùng daãn cuûa Coâng ty  Hoã trôï Du lòch Toaøn caàu 
TRAVEL GUARD. Di chuyeån y teá khaån caáp hoaëc hoài höông seõ ñöôïc TRAVEL GUARD thu xeáp. Caùc chi phí thuoäc traùch nhieäm baûo hieåm seõ ñöôïc Chartis Vieät nam 
traû tröïc tieáp cho TRAVEL GUARD, theo ñieàu kieän ñieàu khoaûn cuûa hôïp ñoàng baûo hieåm. 

CLAIM PROCEDURE/ QUI TRÌNH YEÂU CAÀU BOÀI THÖÔØNG 
All Claims Notification must be sent to Chartis Vietnam within 30 days after the occurrence of any event which may give rise to a claim. Notification can be 
verbal or written form, followed by the request of a Travel Claim form
Thoâng baùo toån thaát cho Chartis Vieät Nam trong voøng 30 ngaøy keå töø khi phaùt sinh söï coá coù theå daãn ñeán khieáu naïi. Coù theå thoâng baùo toån thaát baèng ñieän thoaïi hoaëc 
email hoaëc fax hoaëc thö, ñoàng thôøi caàn yeâu caàu maãu Ñôn yeâu caàu boài thöôøng. 

To enable the Claims Department to most efficiently process the claim, the following information should be provided at the time of notification: 
Ñeå khieáu naïi ñöôïc nhanh choùng giaûi quyeát, khi thoâng baùo toån thaát caàn cung caáp ñaày ñuû caùc thoâng tin sau:

(a) Policy Number
     Soá hôïp ñoàng baûo hieåm
(b) Circumstances of the accident/loss
     Hoaøn caûnh söï coá/ toån thaát 
(c) Date/Place of accident/loss 
     Ngaøy/ nôi xaûy ra tai naïn/ toån thaát 
(d) Extent of loss
     Möùc ñoä toån thaát
(e) Contact name, telephone number and email address
     Teân, ñòa chæ, soá ñieän thoaïi, email lieân laïc 

Please contact:
Ngöôøi ñöôïc baûo hieåm coù theå lieân heä:
Chartis Vietnam Insurance Company Ltd 
Coâng ty baûo hieåm CHARTIS VIEÄT NAM 
Tel : 848-39142856 
Fax: 848-39140067                                                         
Email : VNclaims@chartisinsurance.com
 
The Claim Form must be completed, signed and submitted to Chartis Vietnam at 65 Le Loi, Saigon Center, District 1, HCMC, VN together with following 
supporting documents:  
Keâ khai ñaày ñuû caùc chi tieát trong Ñôn yeâu caàu boài thöôøng, kyù teân vaø noäp veà Chartis Vietnam taïi 65 Leâ Lôïi - Taàng 13 - Saigon center - Quaän 1 - TPHCM - VN, cuøng 
caùc chöùng töø sau:

Photocopy of passport
Baûn sao Hoä chieáu
Photocopy of Common Carrier’s ticket/Boarding Pass
Baûn sao veù cuûa phöông tieän vaän chuyeån coâng coäng/ theû leân maùy bay
Bill/receipt to prove that the Common Carrier entire fare was fully charged/debited to HSBC Vietnam Visa Platinum Debit Card
Hoaù ñôn, chöùng töø xaùc nhaän veù cuûa phöông tieän vaän chuyeån coâng coäng maø chuû theû ñaõ söû duïng ñöôïc thanh toaùn baèng theû thanh toaùn quoác teá Visa Platinum
Completed Travel Claim Form with confirmation from HSBC Vietnam about eligible status of HSBC Vietnam Visa Platinum Debit Card Holder
Ñôn yeâu caàu boài thöôøng ñaõ ñöôïc ñieàn hoaøn chænh vaø coù xaùc nhaän töø HSBC Vieät Nam veà tính hôïp leä vaø hieäu löïc cuûa chuû theû thanh toaùn quoác teá Visa Platinum
Proof of duration of the trip
Chöùng töø chöùng minh ñoä daøi cuûa chuyeán ñi 
Supporting document on incident’s circumstance and claimed amount according to section of loss stated below
Chöùng töø chöùng minh toån thaát qui ñònh theo töøng loaïi toån thaát cuï theå döôùi ñaây.

CLAIMS PROCEDURES FOR  SPECIFIC BENEFITS:
Accidental Death
Tai naïn cheát ngöôøi
The claimant must obtain a Death claim form from Chartis Vietnam. Upon completion and signature, please return the form together with the following enclosures:
Tröôøng hôïp naøy ngöôøi thuï höôûng quyeàn lôïi caàn yeâu caàu theâm maãu khieáu naïi Tai naïn cheát ngöôøi töø Coâng ty Chartis Vietnam, keâ khai ñaày ñuû, kyù teân vaø noäp cuøng:

a) Police Report
Bieân baûn coâng an (baûn goáâc)

b) Death Certificate
Giaáy chöùng töû (baûn goáâc)

c) Supporting proof such as autopsy report, obituary, if any
Baùo caùo khaùm nghieäm töû thi, thoâng tin baùo chí... (neáu coù) 

d) Certified copy ID card of the beneficiary
Baûn sao CMND cuûa ngöôøi thuï höôûng quyeàn lôïi 
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Permanent Disablement
Thöông taät vónh vieãn
Obtain a Personal Accident claim form from Chartis Vietnam. Upon completion and signature, return the form together with the following enclosures:
Caàn yeâu caàu theâm maãu Ñôn khieáu naïi tai naïn caù nhaân töø  Coâng ty Chartis Vietnam. Sau khi keâ khai ñaày ñuû vaø kyù teân, noäp veà Coâng ty cuøng: 

a) Medical Report
Baùo caùo y teá (baûn goác) 

b)Police Report
Bieân baûn coâng an

c)A detailed description of how the accident occurred and the injuries sustained/ Baûn khai chi tieát veà tai naïn (nhö theá naøo, thöông taät gì...) 
 
Loss or damage of Baggage/Personal Effects
Maát, hoûng haønh lyù/ Vaät duïng caù nhaân

a) Property irregularity report if baggage is lost or damaged by carrier
Baùo caùo haønh lyù baát thöôøng neáu haønh lyù bò hoûng/ maát do haõng vaän chuyeån

b) Police report
Bieân baûn/ baùo caùo coâng an

c) Details of items lost/damaged including date of purchase/actual cash paid, year of make, photo (if any) ... Attach receipts of items lost (original)
Chi tieát vaät duïng bò hoûng/ maát bao goàm : ngaøy mua, soá tieàn mua, naêm saûn xuaát, aûnh chuïp (neáu coù). Göûi keøm hoaù ñôn mua vaät duïng (baûn goác )

d) Quotation/ repair invoice/ replacement invoice
Baùo giaù söûa chöõa/ hoaù ñôn söûa chöõa

e) Details of amount recoverable from liable carrier or other liable parties
Chi tieát soá tieàn ñöôïc ñeàn buø töø haõng vaän chuyeån hoaëc beân phaûi chòu traùch nhieäm veà toån thaát .

Remarks:  Any loss must be reported to police within 24 hours of event
Löu yù:  Toån thaát do maát phaûi ñöôïc baùo cho coâng an trong voøng 24 giôø 

Travel Delay
Treã chuyeán

a) Travel itinerary
Lòch trình chuyeán ñi

b) Travel documents such as boarding pass/tickets indicating actual departure time & date
Giaáy tôø du lòch (Theû leân maùy bay/ veù maùy bay neâu thôøi gian bay thöïc teá)

c) Written confirmation from carriers/their handling agents specifying the reason and hours of delay
Vaên baûn töø haõng vaän chuyeån/ ñaïi lyù vaän chuyeån xaùc nhaän lyù do treã chuyeán vaø soá giôø treã.

Remarks :  Departure point must be outside the location of trip origin
Löu yù: Ñieåm khôûi haønh cuûa chuyeán ñi bò treã phaûi naèm ôû nöôùc ngoaøi 

Disclaimer:
We recommend you read the full Travel Guard’s General Terms & Conditions. This guide does not in anyway override the terms and conditions and only serves 
as a reference for the general documentation required for each type of claim. Actual documents required will vary case by case

Löu yù quan troïng:
Ngöôøi ñöôïc baûo hieåm caàn ñoïc toaøn boä noäi dung Ñieåu khoaûn vaø Ñieàu kieän chung. Trong moïi tröôøng hôïp, baûn höôùng daãn naøy khoâng thay theá caùc ñieàu kieän ñieàu khoaûn 
vaø chæ ñöôïc duøng ñeå tham khaûo ñeå bieát caùc chöùng töø chung nhaát cho töøng loaïi khieáu naïi. Tuøy töøng tröôøng hôïp cuï theå chöùng töø yeâu caàu coù theå thay ñoåi


