
Ruùt tieàn maët
+ Vaøo ngaøy ñaùo haïn

+ Tröôùc ngaøy ñaùo haïn
(Ngaân haøng seõ tính phí ruùt tröôùc kyø haïn trong tröôøng 
hôïp laõi suaát thò tröôøng cho kyø haïn coøn laïi cao hôn laõi 
suaát hôïp ñoàng ban ñaàu cuûa khoaûn tieàn göûi coù kyø haïn)

C. TIEÀN GÖÛI COÙ KYØ HAÏN (VND VAØ NGOAÏI TEÄ)

VND: mieãn phí
Ngoaïi teä: baèng phí Ruùt Tieàn Maët
Mieãn phí neáu tieàn göûi naøy ñaõ duy trì 
ñöôïc 3 thaùng

VND: Mieãn phí 
Ngoaïi teä: baèng phí Ruùt Tieàn Maët
Mieãn phí neáu tieàn göûi naøy ñaõ duy trì 
ñöôïc 3 thaùng
Laõi suaát ñöôïc aùp duïng laø laõi suaát cuûa 
Taøi Khoaûn Tieàn Göûi Khoâng Kyø Haïn

4% soá tieàn maët öùng tröôùc, 
toái thieåu 50.000VND
5% cuûa soá dö nôï cuoái kyø (toái thieåu 
50.000VND) coäng vôùi khoaûn nôï quaù haïn.

Mieãn phí
Mieãn phí

2,5% soá tieàn treân moãi giao dòch

Chi Phí thöôøng nieân
  + Theû chính
  + Theû phuï
Chi Phí öùng tieàn maët taïi maùy ATM

Khoaûn thanh toaùn toái thieåu

Chi Phí chaäm thanh toaùn

Chi Phí caáp laïi baûn sao chi tieát taøi khoaûn
Chi Phí vöôït haïn möùc tín duïng
Chi Phí caáp laïi theû
Chi Phí caáp laïi soá PIN
Chi Phí in baûn sao hoùa ñôn giao dòch
Chi Phí thay ñoåi haïn möùc tín duïng
Chi Phí khieáu naïi vaø yeâu caàu kieåm tra

Chi Phí quaûn lyù aùp duïng cho caùc giao dòch baèng ngoaïi teä

Laõi suaát (Laõi suaát naøy coù theå thay ñoåi cho phuø hôïp vôùi 
caùc quy ñònh cuûa nhaø nöôùc)

100.000VND/baûn 
100.000VND
Mieãn phí
Mieãn phí
100.000VND/baûn
100.000VND/yeâu caàu
200.000VND trong tröôøng hôïp loãi trong 
giao dòch laø do Chuû Theû

4% khoaûn nôï toái thieåu (toái thieåu 
50.000VND – toái ña 100.000VND)

2%/thaùng (khoâng aùp duïng neáu khoâng coù 
khoaûn tieàn maët naøo ñöôïc öùng tröôùc vaø 
toaøn boä soá dö treân taøi khoaûn ñöôïc thanh 
toaùn tröôùc ngaøy ñaùo haïn moãi thaùng)

 B. THEÛ TÍN DUÏNG HSBC PREMIER MASTERCARD 

Bieåu Phí Dòch Vuï HSBC Premier
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Taøi khoaûn môû taïi HSBC Vieät Nam Mieãn phí
Taøi khoaûn ñoùng trong voøng 12 thaùng keå töø ngaøy môû 1.000.000VND
Soá dö toái thieåu khi môû taøi khoaûn 1.000.000.000VND

Phí Dòch Vuï Premier 1.000.000VND / moãi thaùng 
(Chæ tính phí neáu Toång Giaù Trò Taøi Saûn 
duy trì haøng thaùng thaáp hôn 
1.000.000.000VND)

Phí ñoái vôùi taøi khoaœn khoâng hoaït ñoäng
  + Töø 6 thaùng ñeán 12 thaùng
  + Treân 12 thaùng  

50.000VND/thaùng/taøi khoaûn
200.000VND/thaùng/taøi khoaûn

Phát hành bởi Ngân hàng TNHH một thành viên HSBC (Việt Nam)

VND

Ngoaïi teä
  + USD
  + Ngoaïi teä khaùc

Mieãn phí

0,22% (tối thiểu 44.000VND)
0,55% (tối thiểu 110.000VND)

 A2. RUÙT TIEÀN MAËT

VND
Ngoaïi teä

Mieãn phí
Mieãn phí

 A1. GÖÛI TIEÀN MAËT

Baûn sao keâ ñieän töû haøng thaùng ñoái vôùi khaùch haøng 
söû duïng Dòch Vuï Ngaân Haøng Tröïc Tuyeán

 Baûn sao keâ haøng thaùng  ñoái vôùi khaùch haøng khoâng 
söû duïng Dòch Vuï Ngaân Haøng Tröïc Tuyeán

Mieãn phí

Mieãn phí

 A3. BAÛNG SAO KEÂ

In caùc giao dòch chöa laäp sao keâ thoâng qua Dòch Vuï 
Ngaân Haøng Qua Ñieän Thoaïi hoaëc taïi maùy ATM 
cuûa Ngaân haøng HSBC

33.000VND/baûn sao

In laïi baûn sao keâ – trong voøng 12 thaùng

In laïi baûn sao keâ – treân 12 thaùng

55.000VND/baûn/chu kyø baûn sao keâ

110.000VND/baûn/chu kyø baûn sao keâ

 E. GIAO DÒCH HOÁI PHIEÁU / SEÙC
 1. Seùc

2. Hoái phieáu

 
1.1. Cung öùng seùc 33.000VND/quyeån

Huûy seùc 11.000VND/tôø

2.1 Phaùt haønh hoái phieáu (Khaùch haøng coù taøi khoaûn 
      taïi HSBC Vieät Nam)

0,33% (toái thieåu 440.000VND) - toái ña 
4.400.000 VND) + 440.000VND 
chi phí böu ñieän (neáu coù)

2.2 Thu hoä hoái phieáu phaùt haønh bôûi Chi nhaùnh HSBC 
      ôû nöôùc ngoaøi

1,1% (toái thieåu 440.000VND + 
440.000VND chi phí böu ñieän

Ngöôøi thuï höôûng ñoàng thôøi laø ngöôøi kyù phaùt seùc VND: mieãn phí
Ngoaïi teä: baèng phí Ruùt Tieàn Maët

Ngöôøi thuï höôûng khoâng phaûi laø ngöôøi kyù phaùt seùc 0,02% (toái thieåu 11.000VND - toái ña 
1.100.000VND) + phí Ruùt Tieàn Maët 
(neáu coù)

1.2. Thanh toaùn seùc

 F. SEÙC DU LÒCH
Ñoåi sang tieàn maët – Seùc du lòch phaùt haønh bôûi HSBC Mieãn phí

Ñoåi sang tieàn
maët – Seùc 
du lòch phaùt 
haønh bôûi 
toå chöùc khaùc

Ghi coù vaøo taøi khoaûn taïi HSBC Vieät Nam 0,55% (toái thieåu 110.000VND)

Khaùch haøng coù taøi khoaûn taïi HSBC 
(nhaän tieàn maët)

1,1% (toái thieåu 165.000VND)

2,2% (toái thieåu 220.000VND)Khaùch haøng khoâng coù taøi khoaûn taïi HSBC

Tra Soaùt/Söûa Ñoåi/Huûy boû leänh chuyeån tieàn trong nöôùc 
baèng Ñieän tín

55.000VND

Tra Soaùt/ Söûa Ñoåi/Huûy boû leänh chuyeån tieàn nöôùc ngoaøi 
baèng Ñieän tín hoaëc Hoái phieáu

1.100.000VND + chi phí phaùt sinh taïi 
ngaân haøng nöôùc ngoaøi neáu coù

 3. Caùc loaïi phí khaùc

* Löu yù: Phí chuyeån tieàn ñaõ bao goàm phí Ngaân Haøng Khaùc vaø seõ do ngöôøi chuyeån chòu

Biểu phí đã bao gồm 10% thuế VAT và có thể thay đổi không báo trước
Biểu phí này được áp dụng từ 16/04/2012

 A4. THEÛ THANH TOAÙN QUOÁC TEÁ HSBC PREMIER VISA PLATINUM 
Chi phí thöôøng nieân

Chi phí ruùt tieàn maët

   + Taïi maùy ATM cuûa HSBC vaø taïi maùy ATM 
cuûa Techcombank

20.000VND/giao dòch   + VISA/PLUS (*) gnïam aœuc MTA yùam iïaT

Taïi Vieät Nam:

Taïi nöôùc ngoaøi:
Mieãn phí

100.000VND/baûn

   + Taïi maùy ATM cuûa HSBC 
60.000VND/giao dòch   + Taïi maùy ATM cuûa maïng VISA/PLUS (*)

íhp nãeiM

Mieãn phí

 
oaig gnort iãol pïôh gnøôört/DNV 000.002

œeht œuhC od øal hcòd

2,5% soá tieàn treân moãi giao dòch

Chi phí caáp laïi soá PIN

Chi phí in baûn sao hoùa ñôn giao dòch

Chi phí caáp laïi theû

Chi phí khieáu naïi vaø yeâu caàu kieåm tra

Chi phí quaûn lyù aùp duïng cho caùc giao dòch baèng ngoaïi teä

(*) Vieäc ruùt tieàn maët taïi heä thoáng ATM cuûa ngaân haøng khaùc naèm trong maïng VISA/PLUS coù theå 
seõ bò tính theâm moät khoaûn chi phí do ngaân haøng ñoù quy ñònh.

Mieãn phí

Mieãn phí

 G. CAÙC PHUÏ PHÍ KHAÙC
1. Fax

Trong nöôùc 55.000VND/trang
Ngoaøi nöôùc

 2. Phaùt chuyeån nhanh
Trong nöôùc 110.000VND/thö
Ngoaøi nöôùc

+ Phaùt haønh bôûi HSBC Vieät Nam
+ Caùc loaïi khaùc

440.000VND/thö
880.000VND/thö

5.1 Dòch Vuï Ngaân Haøng Qua Ñieän Thoaïi
5.2 Dòch Vuï Ngaân Haøng Tröïc Tuyeán
Phí thay thieáât bò baûo maät
Heát pin

A5. DÒCH VUÏ NGAÂN HAØNG TÖÏ ÑOÄNG
Mieãn phí
Mieãn phí

 + Trong nöôùc
 + Nöôùc ngoaøi

 Mieãn phí
 440.000VND

Maát hoaëc hö hoûng
 + Trong nöôùc
 + Nöôùc ngoaøi

220.000VND
550.000VND

 3. Cöôùc böu ñieän
Trong nöôùc 55.000VND/thö

110.000VND/thöNgoaøi nöôùc

0,055% (toái ña 3.300.000VND)

Mieãn phí

220.000VND

4% (toái thieåu 2.000VND)

Mieãn phí

330.000VND

 4. Chæ thò ñònh kyø (thieát laäp vaø chænh söûa)
5. Xaùc nhaän cuûa Ngaân haøng
    Thoâng thöôøng
    Khaån
6. Chi Phí ruùt tieàn maët töø 500.000.000VND trôû leân trong 
    voøng 48 tieáng keå töø luùc göûi tieàn
7. Chi Phí xöû lyù chöùng töø

8. Ñieän phí

9. Chi Phí ñoåi tieàn maët VND khoâng ñuû tieâu chuaån
    löu thoâng
10. Yeâu caàu nhaän tieàn maët trong tröôøng hôïp khaån cuûa 
      khaùch haøng trong taäp ñoaøn HSBC

11. Phí tìm laïi chöùng töø 
      (khoâng aùp duïng cho Theû tín duïng HSBC)

 

 

 

220.000VND

55.000VND/baûn sao
110.000VND/baûn sao

* Löu yù: Taát caû caùc dòch vuï seõ ñöôïc tieán haønh caån thaän, tuy nhieân, Ngaân haøng seõ khoâng chòu traùch nhieäm 
veà moïi söï maát maùt, chaäm treã, sai traùi, thieáu maát hay hö haïi coù theå xaûy ra trong quaù trình chuyeån chöùng töø.

110.000VND/trang

A. TAØI KHOAÛN TIEÀN GÖÛI KHOÂNG KYØ HAÏN (VND VAØ NGOAÏI TEÄ)

 1. Nhaän tieàn
D. CAÙC LOAÏI GIAO DÒCH CHUYEÅN KHOAÛN

Trong nöôùc Ghi coù vaøo taøi khoaûn HSBC Vieät Nam

Ghi coù vaøo taøi khoaûn HSBC Vieät Nam

Thanh toaùn baèng tieàn maët VND taïi quaày

Mieãn phí

Mieãn phí

Mieãn phí
Töø  nöôùc ngoaøi

 2. Chuyeån tieàn baèng ñieän tín (daønh cho khaùch haøng coù taøi khoaûn taïi HSBC Vieät Nam)

2.1 Trong nöôùc

2.2 Nöôùc ngoaøi

Giao dòch taïi quaày 

Ngaân Haøng Tröïc Tuyeán

Mieãn phí

Mieãn phí

Mieãn phí

Phí chuyeån tieàn

Phí ngaân haøng trung gian (tröôøng hôïp 
ngöôøi chuyeån thanh toaùn phí naøy)

Giao dòch taïi quaày 

Trong heä thoáng Taäp ñoaøn HSBC vaø ngöôøi thuï höôûng 
laø chuû taøi khoaûn baèng heä thoáng Global Transfer

0,22% (toái thieåu 550.000VND - toái ña 4.400.000VND)

440.000VND

0,11% (toái thieåu 220.000VND - `toái ña 1.100.000VND)Ngaân Haøng Tröïc Tuyeán
12. Taïm khoùa taøi khoaûn theo yeâu caàu cuûa chuû taøi khoaûn 220.000VND/laàn/taøi khoaûn



All fees are inclusive of 10% VAT and may be changed without prior notice. 
This tariff is effective from 16 April 2012 onward

HSBC Premier Tariff
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VND
Foreign currency

Free
Free

 A1. CASH DEPOSITS 

4% of cash advance amount, 
minimum VND50,000
5% of statement balance 
(minimum VND50,000) 
plus overdue amount

Annual Fee
  + Primary Card
  + Supplementary Card
Cash advance fee at ATM

Minimum payment due

Free
Free

Late charge

Duplicate statement
Over credit limit fee
Card replacement fee
PIN replacement fee
Sales slip retrieval fee
Change credit limit fee
Dispute investigation fee

Administration fee applied to foreign 
currency transaction

Finance charge (The finance charge may be changed 
from time to time in accordance with the local 
regulatory requirements)

VND100,000/copy 
VND100,000
Free
Free
VND100,000/copy
VND100,000/request
VND200,000 for dispute transaction 
found genuine
2.5% of transaction amount

4% of minimum amount due 
(min VND50,000 – max VND100,000)

2%/month (nil if no cash advance is 
used and the full statement balance is 
paid by due date each month).

 B. HSBC PREMIER MASTERCARD CREDIT CARD

Cash withdrawal

+ At maturity

+ Pre-maturity
(Break cost is applied when the market interest for 
the remaining time is higher than the original term 
deposit rate)

VND: Free
FCY: equals to Cash Withdrawal Fee
Free if whole time life of the TMD 
passed 3 months 

Free for VND
FCY: equals to Cash Withdrawal Fee
Free if whole time life of the TMD 
passed 3 months
Lowest demand Interest rate will be
applied.

C. TIME DEPOSIT (VND & FOREIGN CURRENCIES)

Monthly e-statement for Internet Banking customers
Monthly print statement for Non-Internet Banking 
customers
Request for print interim statement via PhoneBanking
Service or HSBC ATM machine
Request for print statement – within 12 months

Request for print statement – 12 months ago 
and above

Free
Free

VND33,000/copy

VND55,000/copy/statement cycle

VND110,000/copy/statement cycle

 A3. STATEMENT

VND

In Foreign Currency
  + USD
  + Other currencies

Free

0.22% (min VND44,000)
0.55% (min VND110,000)

 A2. CASH WITHDRAWALS

Issued by HSBC Bank (Vietnam) Ltd.

Annual fee
Cash withdrawal transaction fee
In Vietnam:
  + HSBC ATMs and Techcombank ATMs 
  + VISA/PLUS network (*)
Overseas:
  + HSBC ATMs
  + VISA/PLUS network (*) 
PIN replacement fee
Sales slip retrieval fee
Card replacement fee
Dispute investigation fee

Administration fee applied for foreign currency 
transactions

Free

Free
VND20,000/ transaction

Free
VND60,000/ transaction
Free
VND100,000/copy
Free
VND200,000 for dispute transaction 
found genuine
2.5% of transaction amount

(*) Cash withdrawals at VISA/PLUS network might be subject to the additional charge of 
other banks.

 A4. HSBC PREMIER VISA PLATINUM DEBIT CARD 

 F. TRAVELLER CHEQUE (TC)
Encashment – For TC issued by HSBC Free

Encashment 
– For TC 
issued by 
other parties

Credit to account at HSBC Vietnam 0.55% (min VND110,000)

Local or group’s account holder (in cash) 1.1% (min VND165,000)

2.2% (min VND220,000)Non HSBC account holder

 G. MISCELLANEOUS FEE
1. Fax

In Vietnam

Overseas

2. Courier charges

In Vietnam

VND55,000/page

VND110,000/page

 

VND110,000/letter

3. Postage fee
In Vietnam
Overseas

 
VND55,000/letter
VND110,000/letter

 * Note: While all due care will be taken, the Bank accepts no responsibility for any loss, delay, 
error, omission or multination which may occur in the delivery of any document.

 

5. Balance certificate
    Normal
    Urgent
6. Cash withdrawal fee for amount from and above 
    VND500,000,000 within 48 hours from the time 
    of deposit

7. Documentation processing fee

8. Telex fee

9. Torn or bad VND notes exchange

10. Emergency encashment for HSBC group customer

11. Document retrieval 
      (not applicable for HSBC Credit Card)
12. Account Blockade as account holder's request 

VND220,000

 

 VND55,000/copy
VND110,000/copy

0.055% (max VND3,300,000) 

Free

VND220,000

4% (min VND2,000)

Free

VND330,000

VND220,000/time/account

D. REMITTANCES
 1. Inward remittances

Inside Vietnam Free

Free

Credit to account with HSBC

Credit to account with HSBC

Withdraw in VND cash at counter Free

Free

From overseas

 2. Outward remittances (for HSBC Vietnam account holder)

Paper-based

2.1 Inside Vietnam

2.2 Overseas

Remittance fee

Overseas bank charge 
(in case charge type is “OUR”)

Internet Banking

Paper-based

Within HSBC Group and the beneficiary is 
the account holder via Global Transfer

0.22% (min VND550,000 - max VND4,400,000)
Internet Banking 0.11% (min VND220,000 - max VND1,100,000)

VND440,000

Free
Free

A. DEMAND DEPOSIT ACCOUNT (VND & FOREIGN CURRENCIES) 
Account opening within Vietnam
Account closure within 12 months of opening
Minimum opening balance
Premier Service Fee

Service charge if account has no transaction
  + From 6 months to 12 months
  + More than 12 months

Free
VND1,000,000
VND1,000,000,000 

VND1,000,000 / per month (Charge 
only applies if Total Relationship 
Balance for the month 
falls below VND1,000,000,000) 

VND50,000/month
VND200,000/month

A5. SELF  SERVICE BANKING
5.1 PhoneBanking
5.2 Internet Banking
Security device replacement (lost or damaged)

Free
Free 

  + Within Vietnam
  + Overseas

Free
VND440,000

Dead battery

  + Within Vietnam
  + Overseas

VND220,000
VND550,000

Lost or damaged
 

 

E. DEMAND DRAFT / CHEQUE
1. Cheque
1.1 Cheque issuance
1.2 Cheque encashment

2. Demand Draft

2.1 Demand Draft issuance (for HSBC account holder) 0.33% (min VND440,000 - 
max VND4,400,000) 
+ VND440,000 courier charge (if any)

2.2 Outward collection (instrument drawn on HSBC 
      offices overseas)

1.1% (min VND440,000) + VND440,000
courier charge

The beneficiary is the drawer VND: Free
FCY: equals to Cash Withdrawal Fee

VND33,000/book

 

The beneficiary is not the drawer

Cheque cancellation VND11,000/sheet

0.02% (min VND11,000 - 
max VND1,100,000) 
+ Cash Withdrawal Fee (if any)

* Note: Related fees charged by other banks shall be born by customers

Investigation/Amendment/Cancellation of inside
Vietnam Outward remittance

VND55,000

3. Other fees

Investigation/Amendment/Cancellation Of Overseas 
Outward Remittance/Demand draft

VND1,100,000 + overseas bank charge 
if any

* Note: The fee is included Other Bank Charges and shall be bom by the remitter

+ Issued by HSBC Vietnam
+ Others

VND440,000/letter
VND880,000/letter

Overseas

4. Standing instruction (set-up and amendment)


