HSBC <»

DON PANG KY CHUONG TRINH 0% LAI SUAT UU DAl MUA SAM BANG THE TiN DUNG HSBC
Registration for Instalment Plan made by HSBC credit card

Tén khach hang / Customer name:

S6 thé / Card number:

S6 dién thoai / Bién thoai di dong / Telephone number/ Mobile phone number: ...

DPia chi thu dién tu / Email address:

To6i mudn dang ky mua trd gop bang thé tin dung HSBC cho giao dich mua hang sau day / | would like
to register for Instalment Plan via HSBC Credit card for this purchase:

Gia ban / Price:
San pham / Product:

Hoéa don ban hang sé / Invoice numer:

Tén cong ty ban hang / Merchant name:

Dia chi cliia hang / Outlet address:
SO tién tra gop (tri gid %) / Instalment amount:

L ls0% [ leo% L 170% | I80% | 190% . 1100%

Thaoi han trd gop / Tenor:
D 3 thang / 3 months D 6 thang / 6 months D9 thang / 9 months D1 2 thang / 12 months

Ngay giao dich/ Date of transaction(*):

(*) Néu ngay cua hang xac lap giao dich trung vdi ngay lap bang sao ké cua ky, toan bé sé tién cua giao dich tré gop co thé dugc thé hién trén bang sao ké.
Tuy nhién, Ngan hang sé chi tinh khoan tré gop déu tién cho ky cua bang sao ké do.

If the settlement date is as the same as the statement date, the whole amount of the instalment transaction will be posted on the statement.
However, the Bank will only charge the first instalment amount for that statement.

Toi xin xa4¢c nhan da doc ky va dong v véi cac Biéu khoan va Biéu kién ctia Chuong Trinh 0% Lai Suat Uu
Pai Mua Sam bang Thé tin dung HSBC, dugc phat hanh bdi Ngan hang TNHH mét thanh vién HSBC
(Viet Nam) va xac nhan da nhan dugc ban sao cac Diéu khoan va Diéu kién nay. HSBC sé khoéng chiu
trach nhiém déi vai bat ky khiém khuyét hoac hu hai nao ctia hang héa hoac béat ky tranh chap nao khac
gitia khach hang va nha cung cap hang hoé lién quan dén viéc mua hang hoa cé st dung Chuong Trinh
0% Lai Suat Uu Bai Mua Sam. Téi theo day Uy quyén cho HSBC tiép tuc ghi ng Khoan phai thanh toan
thanh nhiéu lan Chuong Trinh 0% Lai Suat Uu Bai Mua Sam vao Tai Khoan Thé Tin Dung cua t6i du cé
bat ky tranh chédp nao xay ra.

I hereby confirm | have read carefully and agreed with the Terms and Conditions of the Instalment Plan for
HSBC credit card, issued by HSBC Bank (Vietnam) Ltd. and acknowledge receipt a copy of such Terms and
Conditions. HSBC will not be liable for any defective or damaged merchandise or any other dispute between
the customers and the merchants relating to any purchase that is applied for this Instalment Purchase. |
hereby authorize HSBC Bank (Vietnam) Ltd. to continue to charge the Instalments to my Card Account in
accordance with the Instalment Purchase regardless of any such disputes.

Ngay / Date:
Chu ky khach hang / Customer's signature Dai dién thuong nhan / Merchant’s representative

Phéat hanh bai Ngan hang TNHH mét thanh vién HSBC (Viét Nam)




INSTALMENT PLAN WITH 0% INTEREST HSBC <
TERMS AND CONDTIONS

Before you apply for credit card interest-free spending Instalment Plan service (“Instalment Plan”),
please read the below Instalment Plan Terms and Conditions carefully. By applying Instalment Plan,
you are accepting the terms and conditions set out below and will be bound by them.

1. ELIGIBILITY:

1.1 To apply for the Instalment Plan for credit card spending, the relevant credit card should be issued by
HSBC Bank (Vietnam) Ltd., (“HSBC"). The Instalment Plan is not applicable to cash advance, service
charge, finance charge, cash instalment, purchases for casino chips and online bill payment for any
banking and credit card services and for the transactions with other financial institutions.

The Instalment Plan is not applicable to Corporate Card.

The Instalment Plan amount shall be denominated in Vietham Dong. The HSBC Cardholder
Agreement will apply for currency conversions (if necessary).

HSBC will not accept the following Instalment Plan applications: (a) the amount of the
Instalment Plan applied is less than a minimum value defined for each merchant; or (b) the
Credit Card Account is in overdue status; or (c) the purchase was built in statement, or (d)
the purchase already applied for difference tenor Instalment Plan.

1.5 Terms and Conditions of HSBC Cardholder Agreement will apply to eligible Cardholders.

2. INSTALMENT PURCHASE

2.1 No finance charge is payable by the Cardholder under the Instalment Plan. The purchase amount,
which is already applied for the Instalment Plan, also eligible for HSBC Reward Program to help
Cardholder gain bonus points for redemption.

At the time of Instalment Purchase is made, the Cardholder must sign a form at merchant point of
sale. This form is used for the instalment purchase confirmation and procedure regularization for
both HSBC and merchant.

HSBC will debit the Instalment Plan amount from the Credit Card Account by 6, 9 or 12 consecutive
monthly instalments depending on the selected tenor, commencing from such date as HSBC may
prescribe at its discretion. The first instalment amount will be debited from the Credit Card Account
immediately or on the date that HSBC may prescribe at its discretion.

HSBC will hold a credit limit of the Credit Card Account with an amount equivalent to the Instalment
Plan amount payable by the Cardholder to HSBC. HSBC will proportionally reduce the credit limit
amount of the Credit Card Account every month after HSBC successfully debits the Credit Card
Account with the instalment amount due.

Total original amount divided by the number of month of tenor is a fixed monthly instalment
amount. The fixed monthly instalment amount shall be posted as a regular transaction and shall
form part of the total amount due on each statement of account.

Notwithstanding the foregoing, if the Cardholder fails to make full repayment of the statement balance
specified in the Credit Card Account statement on or before the payment due date, the Cardholder
shall pay the finance charge on all outstanding balance on the Credit Card Account pursuant to the
relevant HSBC Cardholder Agreement governing the use of the Credit Card Account.




INSTALMENT PLAN WITH 0% INTEREST HSBC <
TERMS AND CONDTIONS

3. TERMINATION

3.1 The bank reserves the right to cancel or terminate Instalment Plan at any time (including but not limited
to below conditions) with prior notice and demand Cardholder to repay all outstanding of Instalment
Plan immediately (i.e. all unpaid outstanding principle) if any of the following events occurs:
a. Cardholder breaches any of this Terms and Conditions or the HSBC Cardholder Agreement; or
b. Credit Card Account is delinquent or Cardholder fails to repay debt upon demand by HSBC; or
c. The Credit Card Account or the Instalment Plan is cancelled by Cardholder or terminated by HSBC,
or on the Cardholder’s death.

Notwithstanding any reasons, upon termination of the Credit Card Account or Instalment Plan, all
outstanding of the Instalment Plan will become due and payable immediately and will be automati-
cally debited from the Credit Card Account.

4. EXCLUSION OF LIABILITY

Without limiting the generality of the provisions of the HSBC Cardholder Agreement and for the
avoidance of doubt, HSBC will not be liable for any defective or damaged merchandise or any other
dispute between you and the merchants relating to any purchase that is applied for the Instalment
Plan (“Instalment Purchase”). You hereby authorize us to continue to charge the Instalments to the
Card Account in accordance with the Instalment Plan regardless of any such disputes.

5. GENERAL
5.1 HSBC reserves the right to accept or decline any application without giving any reason therefore.

5.2 Notwithstanding any provisions in these Terms and Conditions, HSBC shall be entitled at any time
with notice to the Cardholder, (a) suspend or terminate the Instalment Plan; and/or (b) revise or add
further provisions to these Terms and Conditions. We will inform you about any such changes by
any means or manner as we may decide.

HSBC is entitled to handle customer information with merchant in regarding to this programme.

Cardholder hereby give HSBC your irrevocable consent to, at any time and without notice or
liability disclose to any third party as HSBC may deem fit (including without limitation, any
member of VISA International Service Inc and MasterCard International Inc; any of our branches
(wheresoever situate), its agents, servants, correspondents, independent contractors and/or
associates; any bank or financial institution) such information of or relating to you whenever we
consider it in our interest to make such disclosure.

This terms and conditions cover your Instalment Purchase and you will continue to be bound by
the terms and conditions of the HSBC Cardholder Agreement and any other agreements that
you have with HSBC.

In the event of inconsistency between the HSBC Cardholder Agreement and this Terms and
Conditions, this Terms and Conditions shall prevail in so far as it applies to the Instalment
Purchase.

Issued by HSBC Bank (Vietnam) Ltd.




CHUGNG TRINH 0% LAI SUAT UU DAl MUA SAM  HSBC <>
PIEU KHOAN VA DIEU KIEN

Trudce khi dang ky Chuong Trinh 0% Lai Suat Uu Bai Mua Sam cua thé tin dung do HSBC cung cép,

xin vui long doc can than Ban Biéu Khoan va Diéu Kién ctia Chuong Trinh 0% Lai Suat Uu Bai Mua Sam

dugc quy dinh dudi day. Khi quy khach si dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam c¢é nghia

la quy khach da chap nhan céac diéu khoan va diéu kién duoc quy dinh dudi day va chiu rang budc béi

cac diéu khoan va diéu kién do.

1. PIEU KIEN BE SU DUNG DICH VU TRA GOP KHONG LA|

1.1 Dé dang ky su dung Chuong Trinh 0% Lai Suat Uu Dai Mua Sam, thé tin dung cla quy khach
phai dugc cung cap bdi Ngan Hang TNHH Mot Thanh Vien HSBC Viét Nam (“HSBC"). Chuong Trinh
0% Lai Suat Uu Bai Mua Sam khong ap dung doi vai viec tam Ung tién mat, thanh toan phi dich vu
ngan hang, thanh toan lai suat, trd gép bang tién mat, thanh toan chi phi chai cd bac, thanh toan
hoa don truc tuyén cho cac dich vu thé tin dung va dich vu ngan hang va cac giao dich véi cac
t6 chuc tin dung khac.

1.2 Chuong Trinh 0% Lai Suat Uu Bai Mua Sam khong ap dung cho Chu thé la khach hang doanh nghiép.

1.3 Loai tién té duoc su dung trong Chuong Trinh 0% Lai Suat Uu Dai Mua Sam la Béng Viét Nam.
Ban Chap Thuan Su Dung Thé Tin Dung HSBC sé ap dung déi véi viéc quy daéi tién té (néu can).

1.4 Chuong Trinh 0% Lai Suat Uu Bai Mua Sam sé khong ap dung trong nhung truong hop sau: (a) s6
tién cla giao dich bang thé tin dung HSBC c6 s dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam
dudi khoan téi thiéu quy dinh déi vaéi tung thuong nhan; hoac (b) Tai Khoan Thé Tin Dung & trong
tinh trang cham thanh toan; hoac (c) giao dich da dugc lap bang; hoac (d) giao dich da dugc dang ky
Chuong Trinh 0% Lai Suat Uu Dai Mua Sam.

1.5 Céac Dbiéu Khoan va biéu Kién cua Ban Chap Thuan St Dung Thé Tin Dung HSBC dugc ap dung
doi vaéi cac Chu thé st dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam.

2. MUA HANG HOA SU DUNG DICH VU TRA GOP KHONG LAl

2.1 Khi str dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam cho giao dich, Cha thé sé khong phai
thanh toan khoan tién lai trén sé du cua giao dich. Chu thé van duoc tich lay diém thudng cho
nhtng giao dich &p dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sadm dé tham gia Chuong Trinh
Biém Thudng D6i Vi Thé Tin Dung HSBC.

2.2 Tai thai diém giao dich trd gop duoc thuc hién, Cha thé sé phai ky moét thu xac nhan ky tai diém
ban hang. Thu nay dung dé xac nhan giao dich trd gop va dé lam tha tuc hop & cho HSBC va
thuong nhan.

2.3 HSBC sé ghing s6 tién giao dich st dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sdm vao tai khoan
thé tin dung thanh nhiéu lan hang thang trong 6 thang, 9 thang hoac 12 thang lién tuc tuy thuéc
vao thai han do quy khach chon, bat dau tu ngay do HSBC toan quyén quyét dinh. Sé tién dugc
thanh toan thanh nhiéu lan, s6 tién cua lan dau tién sé dugc ghi no vao Tai Khoan Thé Tin Dung
ngay lap tuc hoac vao ngay do HSBC toan quyén quyét dinh.

2.4 HSBC sé git moét khoan han muc tin dung cda Tai Khoan Thé Tin Dung tuong ung vdéi gia tri giao
dich ap dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sdm Chu thé phai thanh toan cho HSBC. Hang
thang, han muc cua Tai Khoan Thé Tin Dung sé tu dong tang tuong ung véi sé tién ma Chu thé
thanh toan cho Chuong Trinh 0% Lai Suat Uu Dai Mua Sam.

2.5 Tong gia tri giao dich dugc chia déu theo s6 thang co trong thai han thanh mot sé tién ¢c6 dinh phai tra
hang thang. S6 tién ¢é dinh phai tra hang thang sé duoc lap bang nhu mét giao dich thong thudng va
la mot phan cua téng so tién phai thanh toan trén moi bang sao ké tai khoan.

2.6 Khong anh hudng dén nhiung quy dinh trén, néu Chi thé khéng thanh toan toan bo sé tién dén han thanh
toan dugc néu trong bang sao ké Tai Khoan Thé Tin Dung vao hoac truéc ngay dén han thanh toan thi Chu
thé phai thanh toan mét khoan lai suét trén du no cudi ky clia Tai Khoan Thé Tin Dung theo quy dinh cla
Ban Chép Thuan St Dung Thé Tin Dung HSBC lien quan ap dung cho viéc st dung Tai Khoan Thé Tin Dung.



CHUGNG TRINH 0% LAI SUAT UU DAl MUA SAM  HSBC <>
PIEU KHOAN VA DIEU KIEN

3. CHAM DUT
3.1 Ngan Hang c6 quyén hiy hoac cham dut cung cép Chuong Trinh 0% Lai Suat Uu Bai Mua Sam
bat cu Iuc nao (bao gbm nhung khéng gigi han bdi nhing diéu kién dudi day) bang viéc thong
b&o vai Cha thé va yéu cau Chu thé ngay lap tuc thanh toan toan bé sé du cia Chuong Trinh 0%
Lai Suat Uu Dai Mua Sam (tuc la toan bo sé du con lai cla giao dich) khi cd6 mot trong nhing su
kién sau xay ra:
a. Cha thé vi pham bat ky Diéu khoan va Diéu kién nao ctia Chuong Trinh 0% Lai Suat Uu Pai
Mua Sam hoac cta Ban Chap Thuan St Dung Thé Tin Dung HSBC; hoac
b. Tai khoan thé tin dung chuyén sang tinh trang cham thanh toan hoac Chu thé khong thanh toan
no theo yéu cau cia HSBC; hoac
c. Tai Khoan Thé Tin Dung hoac Chuong Trinh 0% Lai Suat Uu Dai Mua Sam bi hdy bdi Chu thé
hoac bdi HSBC, hoac khi Chu thé chét.

3.2 Batké ly do gi, khi Tai Khoan Thé Tin Dung hoac Dich Vu Tra Gép Khong Lai bi cham dit st dung, tat
ca s6 du ctia Chuong Trinh 0% Lai Suat Uu Bai Mua Sam sé ngay lap tuc trd thanh sé tién dén han
thanh toan va sé duoc ghi ng tu dong vao Tai Khoan Thé Tin Dung.

4. LOAI TRU TRACH NHIEM

Khong gidi han bai tinh tong quat cta nhung quy dinh trong ban Chap Thuan S Dung Thé Tin Dung
HSBC va dé tranh nham lan, HSBC sé khong chiu trach nhiém doi véi bat ky khiém khuyét hoac hu hai
nao clia hang héa hoac bat ky tranh chap nao khac gita quy khach va nha cung cap hang hoa lién quan
dén viéc mua hang hoéa c6 st dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam (“Mua Hang Hoa Su
Dung Chuong Trinh 0% Lai Suat Uu Bai Mua Sam”). Quy khach theo day Uy quyén cho HSBC tiép tuc
ghi ng khoan phai thanh toan thanh nhiéu lan ctia Chuong Trinh 0% Lai Suat Uu Bai Mua Sam vao Tai
Khoan Thé Tin Dung du c6 bat ky tranh chap nao xay ra.

5. NHUNG DIEU KHOAN CHUNG
5.1 HSBC c6 quyén chap nhan hoac tu chdéi bat ky yéu cau st dung Chuong Trinh 0% Lai Suat Uu Dai
Mua Sam nao ma khong phai cung cép ly do.

5.2 Bat ké cac quy dinh trong Ban Biéu Khoan va Diéu Kién nay, vao bat ky thoi diém nao bang thong bao
cho Chu thé, HSBC sé co quyén (a) ngung hoac cham dut Chuong Trinh 0% Lai Suat Uu Dai Mua
Sam; va/hoac (b) chinh sta hoac thém cac quy dinh khac vao Ban Diéu Khoan va Diéu Kién nay. HSBC
sé thong bao cho quy khach vé nhing thay déi nay bang bat ky cach thiic hoac phuong tién nao do
HSBC quyét dinh.

5.3 HSBC c6 quyén trao déi véi Thuong nhan vé nhing thong tin clia chd thé trong chuong trinh nay.

5.4 Chu thé theo day dong y khong hay ngang véi HSBC rang vao bat ky thoi diém nao ma khong can
phai thong bao hoac cé bat ky trach nhiém nao, HSBC c6 quyén tiét 16 thong tin cla hoac lién quan
dén Chu thé cho bat ky bén thu ba nao ma HSBC cho la phu hop (bao gébm nhung khéng gidi han bat
ky thanh vién nao cua t6 chuc VISA International va MasterCard International; bat ky chi nhanh nao
cla HSBC (dat & bat ky dau), nha cung cép dich vy, nhan vién, phong vién, nha thau va/hoac nhing
cong tac; bat ky ngan hang hoac t6 chuc tin dung nao).

5.5 Nhing diéu khoan va diéu kién nay ap dung déi vai viec Mua Hang Hoa St Dung Chuong Trinh 0%
Lai Suat Uu Dai Mua Sam va Chu thé sé tiép tuc chiu rang budc bdi nhing diéu khoan va diéu kién
clia Ban Chép Thuan St Dung Thé Tin Dung HSBC va bét ky thda thuan nao khac gitia Chui thé va HSBC.

5.6 Trong truong hop coé bat ky mau thuan nao gitia Ban Chéap Thuan St Dung Thé Tin Dung HSBC va
Ban Diéu Khoan va Diéu Kién nay, Ban Biéu Khoan va Biéu Kién nay sé duoc uu tién 4p dung trong
chung muc Ban Biéu Khoan va Diéu Kién nay ap dung déi véi viec Mua Hang Héa St Dung Chuong
Trinh 0% Lai Suat Uu Bai Mua Sam.

Phat hanh bai Ngan hang TNHH mét thanh vién HSBC (Viét Nam)



