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Quyén Igi bao hi€ém du lich quéc té danh cho

Cha Thé tin dung HSBC TravelOne

1.DOI TUONG DUOC BAO HIEM VA NGUOT THU HUONG

1.1 Poi tuogng dudgc bao hiém du lich qudc té
a. D6i tugng dugc bao hiém la tt cd Cha thé chinh va phu cia Thé tin dung HSBC
TravelOne do HSBC phéat hanh (sau day goi la “Thé tin dung HSBC”), thé hién tén
clia Cha Thé trén Thé va Thé dang con hiéu luc tai thdi diém xay ra su kién bao
hiém (sau day goi la “Chu Thé” hodc “Ngudi dugc bao hiém”).
b. Vg hodc chéng, con phu thudc, Con phu thudc Ia tat ca con hdp phap cé dé tudi dén
da 23 tudi
1.2 NguGi thu hudng
Ngugi thu hudng la d6i tugng dugc dinh nghia tai muc 1.1 trén. Trudng hop Ngudi dugc bao
hiém d6ng thdi 1a Ngudi thu hudng va Ngudi duge bao hiém chét hodc mét ndng luc hanh vi
dén su, Céng ty bao hiém (“Cong ty”) s& giai quyét theo cac quy dinh cla BO Luat Dan su’ vé
dai dién va thura ké.

2.DIEU KIEN, PIEU KHOAN BAO HIEM CHUNG

a. Pham vi dia ly dugc bao hiém: Toan cau

b. D6 dai ctia chuyén di dudc bao hiém:

Toi da 05 ngay lién tuc, tinh tir ngay khdi hanh tir Viét Nam dén ngay trg vé
Viét Nam.

biéu khoan tu déng gia han hgp ddng bao hiém: Pai vdi Hap ddng bao hiém
chuyén, thdi gian bao hiém s& kéo dai mién phi thém 72 gi& néu vao ngay
cudi ciing cua thdi han bao hiém cua Hgp ddng bao hiém, do mdt tinh hudng
nam ngoai su’ kiém sodt clia Ngudi dugc bao hi€ém, chuyén di bi kéo dai do
dinh cong/ bai cong, diéu kién thdi tiét bat Igi, hdng hoc, truc trac mady mdc
va khiém khuyét vé cu tric clia phuong tién van chuyén cdng cong. Thdi
han bao hiém ctia Hgp dong bao hiém sé dudc tu ddng gia han dén téi da 72
gid tinh tr ngay hét han cta Hop déng bao hiém hodc dén ngay ngay sau
ngay xuét vién (tly theo thdi diém nao dén sm haon) ma khdng can thanh
toan phi bd sung néu Ngudi dugc bado hiém phai ndm vién va kiém dich &
nudc ngoai theo 1Gi khuyén clia Bac sy tham gia diéu tri. Tuy nhién, trong
moi trudng hop, tong dd dai cua mdt Chuyén di sé khdng vuat qué 180 ngay
lién ti€p d6i véi Hap dong bao hi€m Chuyén va 120 ngay lién tiép ddi vSi Hop
ddng bao hiém Nam, trir khi cé thoa thudn khac nhu dugc néu trong Gidy
ch’ng nhan bao hiém.
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Ngudi dugc bao hiém di tir Viét Nam sang nudc ngoai va trd vé Viét Nam véi ngay
khdi hanh tir Viét Nam nam trong thdi han bao hiém nhu dinh nghia la diéu 2.b cla
Ban quyén Igi bdo hiém nay.

. Ngudi dugc bao hiém di chuyén bang phuong tién giao thdng céng céng cd lich trinh

trudc véi tu cach 1a hanh khach, van chuyén dén va tir san bay, tai sdn bay. Dinh
nghia phucng tién giao thong cdng cdng ¢ nghia la cac phuong tién van chuyén
cong cong dugc cap phép hgp phap cho viéc chuyén chd cong cong thudng xuyén
cac hanh khach cong cong cdé mua vé, va co lich trinh hoat dong déu dan va thudng
Xuyén, bao gobm nhung khong gidi han bdi may bay, tau thuy, pha, xe Ira, xe buyt,
v.v. Phuong tién van chuyén cdng cdng khdng bao gdm tat ca cac phuang tién van
chuyén dugc thué hodc sdp x&p nhu la mét phan dich vu cta chuyén di cho du
nhitng dich vu nhu vay cling cé lich trinh thudng xuyén.

Tai thdi diém Hop ddng bao hiém cd hiéu luc, Ngudi dugce bao hi€ém phai ¢ du diéu
kién strc khoe dé di lai va khéng nhén biét vé bt ki tinh huéng nao cd thé dan dén
viéc huy bo hay gian doan chuyén di.

It nhat 80% tdng chi phi clia chuyén di d& cd lich trinh trudc dudc trd béng Thé tin
dung, ghi ng quéc té€ cao cap phat hanh bdi Bén A trudc khi bat dau chuyén di do,
moi di chuyén bang phuong tién cng cdng clia Ngudi dudc bao hiém trong chuyén
di s& dudc bao hiém.

Ban quy tac Bao Hiém Du lich toan cau cho chu thé clia céng ty bao hiém la mét
phan dinh kém khdng tach r&i clia Ban quyén Igi bao hiém nay.

3.QUYEN LOT BAO HIEM

1. Gi6i han trach nhiém véi mdi Cha thé

Quyén Igi So tién bao hiém (VND)
Tudi cua
. , Tudi cia Nguai | Nguoi  dugc
:%L:' dugc bao dugc bao hiém: | bao l'uem: tu
Tir vong & thuang tir 1 dén 65 tudi |66 den 69
n . tuoi
tat do tai
nan Chu thé 11.500.000.000 | 2.875.000.000
Vg/chong ctia Chu
the 11.500.000.000 2.875.000.000
Con cua chua thé (la
tat ca con hop phép 575.000.000
co dd tudi tir 1 tudi
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dén da 23 tudi dang
tham gia khda hoc
dai han, chua két
hon va khong cé thu

nhap)
Chuyéndibitri | Cho mdi Ngudi dugdThanh todn 2.500.000/mdi 4 tiéng
hodn bao hiém lién tuc. tdi da 6.000.000
16.000.000
Cho mai Gia dinh Khéng bao hi€ém déi véi tai san cé gia

Mat hanh li dugc bao hiém tri nhu’ trang strc. 16ng. vang.

bac. dong ho va da quy

Cho modi Gia dinh

Mat h6 chiéu dudc bao hiém 16.000.000
Mrc trach nhiém tinh gop t6i da cho

Gia dinh dugc bao hiém 11.500.000.000
Van chuyén y té& khan cap va Hoi

hudng 230.000.000
Hoi huong Thi hai 230.000.000
L& chuyén bay chuyén tiép 5.000.000
Hanh ly dén cham 16.000.000

2. Pham vi bao hiém:

0Ta vong, Mat chi, Mat thi luc, Mat kha néng néi hoac thinh giac hodc Thuong tat

toan bd vinh vién do Tai nan:
Trén cd sG quy tac bao hi€ém, trong trudng hop Ngudi duge bao hi€ém bi thuong tat than thé do
Tai nan khi dang di du lich va thuang tat dé khién cho Ngudi dugc bao hi€ém bi tir vong, mét chi,
mat thi luc, mat kha ndng ndi hodc thinh gidc, hodc thuong tat toan bd vinh vién trong vong mét
tram tdm muci (180) ngay k€ tir ngay xay ra Tai nan hodc thuong tat dé khién cho Ngudi dudc
bao hiém phai diéu tri y t& lién tuc véi tu cach la bénh nhan ndi trd tai bénh vién hodc co sé y té
va thuang tat dé khién cho Ngudi dudc bdo hiém bi t&r vong sau dé thi Céng ty sé& bdi thudng
nhu sau:

1 | 100% s6 tién bao hi€ém | Trong trudng hgp tr vong.

2 | 100% s& tién bao hiém| Trong trudng hap bi thuang tt toan bd vinh vién
va thuang tat do ton tai trong vong tir mudi hai
(12) thang tré Ién sau khi xay ra Tai nan hodc néu
c6 chi dinh y khoa rd rang vé viéc Ngudi dudc bao
hiém bij thuong tat toan bd vinh vién.
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3 | 100% s& tién bao hiém| Trong trudng hop bi mat ca ban hai tay tir khdp
cd tay trd xubng hodc ca hai ban chan tir khdp mat
ca chan trd xudng, hodc mat thi luc ca hai mat.

4 | 100% s6 tién bao hiém| Trong trudng hgp bi mat mot ban tay tir khdp cd
tay trd xuéng va mot ban chéan tir khép mat ca
chan trg xudng.

5 | 100% s6 tién bao hiém| Trong trudng hop bi mat mot ban tay tir khép cd
tay trd xuéng va mat thi luc mot mat.

6 | 100% s6 tién bao hiém| Trong trudng hop bi mat mot ban chén tir khdp
mat ca chan trd xu6ng va mat thi luc mot mat.

7 | 100% s6 tién bao hiém| Trong trudng hgp méat toan bd va vinh vién kha
nang noi va thinh giac cua hai tai.

8 | 60% sb tién bao hiém | Trong trudng hop bi mat mét ban tay tir khdp cd
tay tré xudng.

9 | 60% s6 tién bao hiém | Trong trudng hgp bi mat mot ban chan tir khép
mat ca chan trd xudng.

10 | 60% s6 tién bao hiém | Trong trudng hgp bi mét thi luc mot mat.

11 Trong trudng hop méat hoan toan va vinh vién

75% s0 tién bao hiém | thinh giac cua:
15% s tién bao hiém | 5y Hai tai
b) MOt tai

CAng ty chi chi tra cho tdn that cd sb tién bdi thudng cao nhat. Trong thdi gian Hop ddng bao
hiém cd hiéu luc, Cong ty sé chi tra cho cac yéu ciu bdi thudng phat sinh theo Quyén Igi bao
hi€m nay vai tdng s6 tién chi trd khéng vugt qua s6 tién bao hiém t8i da quy dinh trén Gidy
chirng nh&n bao hiém. Néu Cong ty chua chi tra toan bd s6 tién bao hiém t6i da thi Cong ty sé
ti€p tuc cung cap bao hi€ém theo s6 tién bao hiém con lai cho dén khi két thic Thdi han Bao

hiém.
Luuy:
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% Cong ty sé chi thanh toan cho cac khi€u nai phat sinh theo mot trong hai Quyén Igi bao
hiém T& vong hodc S6 tién bao hiém gdp doi, khdng thanh toan cho ca hai Quyén Igi
bao hiém nay.

< Dabi vai trudng hgp thuong tat toan bd vinh vién, ti 1& thudng tat sé dugc xac dinh dua
theo y ki€n ciia Hoi dong giam dinh y khoa khu vuc (quan li bdi B6 y t€). Néu khong cd
y ki€n gidm dinh y khoa, ti 1& nay cé thé dugc tham chiéu theo bang ty 1& thuong tét tai
ban ti 1& & trén va Quy tic bao hi€ém Dinh kém ctia Hop Ddng nay.

« Chuyén di bi tri hoan

Trén co s& quy tac bao hiém, trong trudng hdp chuyén bay hay bét ky phuong tién
van chuyé&n nao ctia NDBH bij tri hodn tir 4 gid ddng hd hodc han thé ké tir thdi gian
quy dinh cta ngudi chuyén chd do bai cong, dinh cong, bao loan, cudp may bay,
thdi tiét xau, 16i ky thut hay hong hdc ctia may bay hay cac phuang tién van chuyén.
Cong ty bdo hiém sé bdi thudng VND 2,500,000 cho mdi 4 gid tri hodn tdi da t&i SO
tién bao hiém ghi trong Gidy chirng nhan bao hiém.

PE dudc boi thudng, NDBH phai da hoan thanh céc thi tuc clia chuyén bay da déng
ky va cd xac nhan bang van ban cta bén chuyén chd vé ly do va thdi gian tri hoan.
Cong ty sé khong béi thudng cho viéc tri hoan chuyén di phat sinh tir dinh cong
hodc bai cong da xay ra vao ngay thu x&p Chuyén di hodc ngay Hdp ddng bao hiém
dudc mua (tly theo thdi diém nao s6m hon).

- Mat hanhli
Trén co sG quy tic bdo hiém, Cdng ty s& bdi thudng trong trudng hop hanh ly ca
nhan thudc sé hiru hodc mang theo ngugi cia NDBH bi mat hodc thiét hai trong thdi
han bao hiém, cdng ty bao hi€ém sé tra cac chi phi cho viéc thay thé hodc stra chira
cac hang muc dé. Bai véi quén o, cdng ty bao hiém s& khdng khau trir phan bi hao
mon tu’ nhién.
C6ng ty bao hiém s& bdi thudng céc chi phi khan cdp d€ mua cac van dung can
thiét nhu quan 4o, cac vat dung dung tdm rlra vé sinh vdi diéu kién NDBH da dang
ky ké khai hanh ly tam thdi bi mat tai san bay va chua dudc tra lai trong vong 8
tiéng. Bat ky mot khoan bdi thudng nao cling sé bi khau trur vao so tién boi thudng
chung néu nhu’ hanh ly dugc xac nhan 1 mat vinh vién. Téng sd tién bdi thudng
clia phan nay la s6 tién bao hiém nhu dugc ghi trong Gidy Chirng Nhan bao hiém.
Khiu nai do Ngudi dugc bao hiém bi mat hanh ly hodc hanh ly bi hu hdng hodc tri
hoan trong khi dang dugc gilr béi hang hang khong phai dugc dugc khi€u nai dén
hang hang khdng trudc. Bat ky sd tién nao dugc thanh todn bdi Hop dong bao hi€ém
nay sé dugc trir di s6 tién dén bu Ngudi dugc bao hiém nhan tir hdng hang khdng
cho cung mot su kién.
Ngudi dugc bao hiém phai &p dung tét ca cac bién phap can thiét d& dam bao rang
hanh ly hay tu trang cta ho khong bi bd mac/thi€u giam sat tai Ngi cong cong
hodc luén dugc bao vé vdi y thirc canh giac cao.
MOt cdp hay mot bo d6 vat sé dudc coi la mot do vat (vi du nhu' 1 d6i giay, mot cai
mdy quay phim cling cac 6ng kinh va thiét bi tiéu chuan kém theo).
CAng ty khdng bao hiém cho céc thiét hai tai san sau day:
1) Nhiing loai tai san sau day s& khdng thudéc pham vi bao hiém: déng vét, xe
co gidi (bdo gom ca cac trang thiét bi di kem), xe mo t6, thuyén, dong co, cac
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phudng tién van chuyén khac, gidy trugt tuyét, hoa qua, nhitng d6 dé& hu hdng,
nhitng d6 cd thé an dugc, d6 cd, tdc phdm nghé thudt, tranh vé&, san phdm my
thuat, may tinh (bao gém ca may tinh xach theo ngudi, phan mém va cac trang thiét
bi di kem, May tinh xach tay, ban thao, do trang suic, da quy, dong ho, kinh ap
trong, chi’ng khoan, do luu niém, nhac cu, cau rang, rang gia, dién thoai di
dong/dién thoai cam tay.

2) Khdng thdng béo trong vong 24 gid ké tir khi phat hién ra mat mat/thiét hai
dén canh sat sd tai, hang hang khong hodc cac hang chuyén chd khac ngudi cé
quyén tréng nom, quan ly va/hodc chiu trach nhiém ddi véi hanh ly bi mat

3) Tai san bi mat hay hu hédng do hao mon tu’ nhién, dan dan kém chat lugng,
nhdy cin, sdu bo, khuyét diém hay hu hong von ¢ dudc gay ra do qua trinh xUr ly
hay trong qua trinh dudc thao tac/ st dung.

4) Mat mat hodc hu héng dGi vdi trang thiét bi di thué hodc cho thué, mat mat
hay thiét hai truc ti€p hodc gian ti€p géy ra do cac hanh vi ndi loan, bao loan, cach
mang, noi chi€n, gianh chinh quyén bang bao Iuc, hay nhitng hanh déng khac do
chinh pht ti€n hanh nham ngén chdn, chdng lai hay bao vé trudc nhiing su ki€n noi
trén, viéc thu gilr hay tiéu hiy d6 vét theo cdc quy dinh vé ki€ém dich hay hai quan;
tich thu theo Iénh cla chinh phu hay cd quan cong quyén, nguy cd hang gia hay
mua ban, van chuyén trai phép.

5) M4t méat hodc thiét hai ddi véi tai san da dudc bao hiém theo bat ky hgp dong
bao hiém nao khac hay da dudc hang van chuyén, khach san hay cac bén khac bdi
hoan.

6) M4t méat hodc thiét hai d&i vSi hanh ly clia Ngudi dugc bao hiém da dudc gui
di trudc, gli qua buu dién hodc van chuyén riéng biét.

7) M3t mat hodc thiét hai d6i véi hanh ly cia Ngudi dugc bao hiém dé & Noi
céng cong va thiéu su tréng coi/ giam sat.

8) Do Ngudi dudc bao hi€ém thi€u canh giac hay dé phong dé bao vé cho tai san
do.

9) M4t mat hodc thiét hai ddi véi hang héa kinh doanh, miu hang hay bat ky
trang thiét bi nao khac phuc vu cho muc dich kinh doanh.

10)  Mat mat hodc thiét hai dbi véi dir liéu dugc luu trir trong cac bang tur, thé
nhd, dia CD hodc ngudc lai.

11)  Mat mat hodc thiét hai vé tién mat, tién gidy, trai phi€u, phi€u mua hang/
phiéu du thudng, con tem, nhitng van kién c6 thé chuyén d6i thanh tién, van ban,
ban thao, cac loai chirng khoan, mat thé tin dung hay thay thé thé tin dung, chirng
minh thu, gidy phép lai xe, gidy t& di dudng.

12)  Su mat tich khong giai thich dugc ly do, thi€u hut do sai s6t hodc giam gia tri
thuong mai.

13)  Ton that hodc thiét hai hodc xac tron hodc nit v& d6i véi do vat dé va hodc
dé gay

14)  Cac khoan tién phat ma Ngudi dudc bao hiém phai chiu do khdng thay thé&
hodc thay thé mudn cac chirng tir ca nhan bi mat/that lac.

Mat ho chiéu

PUBLIC



Trén cd sG quy tac bao hiém, Cong ty sé chi tra cho céc chi phi chd & va di chuyén
b6 sung hgp ly trong thdi gian chd cép lai hd chiéu bi mat hodc mat cdp khi Ngudi
dudc bao hiém & nudc ngoai trong thdi han bao hiém. Tuy nhién, cdng ty bao hiém
s& khdng boi thudng cho bat ky ton that nao phat sinh bat ngudn du truc tiép hay
gian ti€p bdi sai sot cua dai ly du lich, dich vu cung cap tour du lich, cac bén chuyén
chd hay cac nha cung cap dich vu co lién quan dén hanh trinh da dat.

S8 tién boi thudng t8i da la Téng s6 tién bao hiém cho phan nay dugc thé hién trén
don bao hiém hay Gidy Ch'ng nhan bao hiém.

«  Van chuyén y té khan cap va Ho6i huong

Trén co s& quy tac bao hiém, trong trudng hdp Ngudi dudc bao hiém bij thuong tét
hodc bénh tat dot xuét va bat ngd khi di du lich va can phai van chuyén Ngudi dudc
bao hiém dé dugdc diéu tri y t& thich hgp theo 18i khuyén cuia dai dién dugc iy quyén
clia Cong ty cltu trg hodc hdi huong Ngudi dugc bao hiém trd vé Viét Nam/ Nudc
nguyén x (hodc nudc khac nhu trong Gidy chiing nhan bao hiém), dai dién dugc
Uy quyén cta Céng ty cltu trg sé bd tri d&€ van chuyén Ngudi dudc bao hiém, co sir
dung phuang tién hgp ly nhat cho hoan canh y té.

Phuong tién van chuyén y t& khan cip hodc hoi huong sé dudc dai dién dugc ty
quyén cla Cong ty clu trg quyét dinh cd thé bao gdm chi phi van chuyén bang
dudng hang khdng, dudng bién hodc dudng bd hodc cac phuong thirc van tai khac
khi thich hop.

T4t ca cac quyét dinh vé phuong tién hodc phuang thic van chuyén hodc hdi huong
va diém dén sé do dai dién dudc y quyén cla Cdng ty clru trg dua ra va sé dugc
dua trén cd sd nhu cau y té. Chi phi dudc bao hiém la chi phi cho cac dich vu dudc
cung cap va/hodc b tri bgi dai dién dugc Uy quyén cla Cong ty clru trg dé van
chuyén Ngudi dugc bao hiém, dich vu y té, vat tu' y t&€ phat sinh can thiét do van
chuyén y t& khan cdp hodc hoi huong Ngudi dugc bao hiém theo tiéu chuén y té.

CAng ty sé chiu trdch nhiém vé cac chi phi cho viéc van chuyén y t& hodc hdi huong
do dai dién dugc uy quyén cua Cong ty cltu trg Iap héa dan nhung khong vugt qua
s8 tién bao hiém theo quy dinh trong Gidy ching nhan bao hiém.

Trong trudng hgp Bén mua bao hiém, Ngudi dugc bao hiém hodc Ngudi thu hudng
da tam ('ng cho chi phi van chuyén hodc hdi huang, thi Cong ty phai bbi thudng cho
Bén mua bao hiém, Ngudi dugc bao hiém hodc Ngudi thu hudng chi phi thuc té€ phat
sinh do viéc van chuyén/hdi huong nay, vdi diéu kién nhirng chi phi dé thudc pham
vi bdo hiém va sb tién chi tra bdi thudng khdng vugt qua sb tién bao hiém theo quy
dinh trong Gidy chitng nhan bao hiém.

Diéu khoan loai trir bd sung cu thé d&i vSi Quyén Igi Bao hiém nay

C6ng ty khdng chiu trach nhiém chi tra tién bao hiém ddi véi cac rdi ro xay ra trong

cac truéng hgp sau day:

1. Bat ky chi phi nao da dugc tinh vao chi phi cia chuyén di da dugc Ién lich hodc
chi phi chuyén du lich.
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2. B&t ky chi phi nao cho viéc van chuyén Ngudi dudc bao hiém ma chua dudc dai
dién dugdc Uy quyén cta Cong ty cru trg phé duyét va sap xép.

3. B4t ky chi phi ndo do bi AIDS, bénh hoa liéu, bénh lay truyén qua dudng tinh
duc;

4. BA&t ky chi phi ndo do Ngudi dugc bao hiém bj r8i loan tdm thén va than kinh bao
gbm ca tinh trang mat tri.

5. Bat ky tinh trang bénh cé san hodc diéu kién y t& ton tai trudc.

O Héi huwong Thi hai

Trén cd s& quy téc bao hiém, trudng hop Ngudi dugc bao hiém bi thucng tat hodc
bénh tat dot xudt va bat ngd khién cho Ngudi dugc bao hiém bi tir vong khi di du
lich, thi nguGi dai dién dudc ay quyén cua Cong ty clu trg sé thuc hién su’ bo tri can
thiét dé€ dua thi hai ciia Ngudi dugc bao hiém trg vé Viét Nam/ Nudc nguyén xur.

Cong ty s& chiu trach nhiém vé chi phi hdi huong thi hai cia Ngudi duge bao hiém
do dai dién dugc uy quyén ctia Cong ty clu trg lap héa don nhung khong vugt qua
sd tién bao hiém theo quy dinh trong Gidy chirng nhan bao hiém.

Trong trudng hdp Bén mua bao hiém hodc Ngudi thu hudng da tam (tng cho chi phi
h6i huong thi hai hodc tro c8t cia Ngudi dudc bao hiém, thi Cong ty phai boi thudng
cho Bén mua bao hiém hodc Ngudi thu hudng chi phi thuc t€ phat sinh cho cac dich
vu bao gom dich vu do ngudi lam nghé lo liéu dam ma cung cap, chi phi quan tai,
udp xac, hda tang va cac chi phi tuong tu’ khac nhung khong vugt qua so tién bao
hi€ém theo quy dinh trong Gidy chithg nhan bao hiém.

Diéu khoan loai trir bd sung cu thé ddi véi Quyén Igi Bao hi€ém nay

C6ng ty khdng chiu trach nhiém chi tra tién bao hiém ddi véi cac rai ro xay ra trong

cac trudng hgp sau day:

1. Bat ky chi phi nao cho cac dich vu ma cac bén khac phai chiu trach nhiém phap
ly cho Ngudi dugc bdo hi€m vé bét ky chi phi ndo da dugc tinh vao chi phi clia
chuyén di da dugc 1én lich dé dai ly du lich hodc hang chuyén chd phai chiu trach
nhiém.

2. B&t ky chi phi nao cho viéc van chuyén Ngudi dudc bao hiém ma chua dudc dai
dién dugc ty quyén ctia Cong ty cru trg phé duyét va sap xép.

3. Bat ky chi phi ndo do bi AIDS, bénh hoa liéu, bénh 1ay truyén qua dudng tinh
duc.

4. BA&t ky chi phi ndo do Ngudi dugc bao hiém bj rdi loan tdm than va than kinh bao
gobm ca tinh trang mat tri.

5. B&t ky tinh trang bénh cd san hodc diéu kién y t& ton tai trudc.

L& chuyén bay chuyén tiép
Trén cd s& quy tdc bao hiém, trudng hdp Ngudi dugc bao hiém bi I8 mét chuyén
bay chuyén tiép theo lich trinh tai diém chuyén ti€p do chuyén bay chd Ngudi dudc
bao hiém dén diém chuyén tiép tré va khong c6 san chuyén bay tiép tuc ndo khac
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cho Ngudi dudc bao hiém trong vong sau (6) gid ké tir thdi diém Ngudi dugc bao
hiém dén di€ém chuyén tiép trén thuc t&, Cong ty sé chi tra sd tién quy dinh trong
Gidy chirng nhan bao hiém cho mdi sau (6) gi& cham tré lién tuc nhung khdng vugt
qua sb tién bao hiém quy dinh trong Gidy chi’ng nhan bao hiém.

Diéu khoan loai trir b6 sung ap dung riéng cho Quyén Igi bao hi€ém nay Céng ty sé
khdng bao hiém cho viéc L& chuyén bay chuyén ti€p phat sinh tir hodc gay ra do:
Ngudi dugc bao hiém khéng cd mat ding gid tai noi check-in;
Sd suat cua cong ty I hanh hodc dai ly du lich;
. Cham tré do hang van chuyén hay dich vu hodc theo Iénh hodc su tu’ van
cta Chinh pha.

- Hanh ly dén cham
Trén cc sé quy tac bao hiém, trudng hgp hanh ly cia Ngudi dude bao hiém dén noi
muodn hon sdu (6) gid so Véi lich trinh do 16i clla hang van chuyén, Cong ty s& boi
thudng cho Ngudi dugc bao hiém s8 tién quy dinh tai Gidy chitng nhan bao hiém
cho mdi sau (6) gid lién tuc Hanh ly d&n chdm nhung tdng cong khdng qua S& tién
bao hiém quy dinh tai Gidy chi’ng nhan bao hiém.
Nghia vu ctia Ngudi dugc bao hiém phai bao toan quyén Igi clia Cong ty
Trudng hdp Cong ty da chi tra tién bdi thudng theo Quy tic bao hiém nay, Cong ty
s& dudc thé quyén ddi vai tat ca cac quyén clia Ngudi dugc bao hiém dé truy doi
phan ma Cong ty da boi thudng tir bat ky ngudi hodc bén nao. Trong nhifng trudng
hagp nhu vay, Ngudi dugc bao hiém phai hop tac va chuyén cho Cong ty toan bd tai
liéu va lam nhitng viéc can thiét d€ bao toan quyén Igi clia Cong ty va khdng lam
bat ky diéu gi gdy ton hai dén nhitng quyén dé ciia Cong ty.
Diéu khodan loai trir b6 sung dp dung riéng cho Quyén Igi bao hiém nay Coéng ty
khéng chiu trach nhiém chi tra tién bao hiém ddi vdi cac rui ro xay ra trong cac
truGng hgp sau day:
1. Chi phi cho béat ky tdn that hodc thiét hai hodc ton that mang tinh hdu quéa nao
truc ti€p hay gian ti€p, bat k& nguyén nhan, phat sinh tir:

1.1.Hoat dong chic ndng hodc su cb cua Internet hodc mang tuong tu’ hodc Intranet
hodc mang ca nhan hodc mang tuang tu khac

1.2.D{r liéu phan mém hodc cac Iénh cta chuong trinh hodc bat ky loai Iénh nao bi
hong, pha hay, bi 10i, xda hoac mat hodc cac thiét hai khac

1.3.Viéc mat mot phan hodc toan bd dif liéu, thong tin dang nhap chuang trinh phén
mém, may tinh hodc hé thong may tinh hodc cac thiét bi khac dudc van hanh
bdi mach vi xt ly hoac logic luu trir khong sir dung hay hoat dong dudgc va kéo
theo d6 |a hoat ddng kinh doanh ctia Ngudi dugc bao hiém khdng thé dugc thuc
hién hoac gap su co.

2. Ton that hodc thiét hai phat sinh truc ti€p hodc gian ti€p tir hodc bao gébm su
hong hdc hoac mat kha nang sir dung cua bat ky thiét bi nao sau day:

2.1.mach dién t&r, mach vi xr ly, mach tich hgp, bo vi xir ly dir liéu trung tam cua
may tinh, hé thong luu trit, phan cliing, phan mém, chuang trinh, may tinh, thiét
bi xtr ly dir liéu, thiét bi hodc hé thdng vién thdng, hodc bat ky thiét bi nao tudng
tw
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2.2.phuadng tién truyén thong hodc cac hé thong dudc st dung lién quan dén bat ky
thiét bi nao trén day, du cé phai la tai san cla Ngudi dugc bao hiém hay khéng,
vao bét ky Iic nao, dé dat dugc bat ky hodc tat ca cdc muc dich va nhitng anh
hudng mang tinh hu qua cla viéc st dung bat ky s6, biéu tugng hodc tir ngit
nao dé biéu thi mdt ngay bao gém nhung khéng gidi han & viéc khéng thé hodc
khéng cé kha ndng ghi nhan, nam bat, luu, gilr hoac khdi phuc va/hoac mét
cach chinh xac dé thao tac, dién gidi, truy@n tai, guri trd lai, tinh todn hodc x{r Iy
bat ky ngay, dif liéu, thong tin, 1énh, logic hay hudng dan nao 13 két qua cua
viéc

a) ghi nhan, s dung hodc ap dung bat ky ngay, ngay trong tuan hodc khoang thai
gian nao ngoai trtr, hodc khac vdi, ngay, ngay trong tuan hodc khoang thdi gian
thuc té€ hodc chinh xac;

b) thao tac bat ky Iénh hodc logic nao da dudc Iap trinh hodc tich hgp vao bat ky
thiét bi nao dugc ndi dén trong Muc 2.1 va 2.2 trén day.

3. Chi phi d& hodc s& dudc hdng van chuyén bdi thudng theo cam két.

Quyén Igi bao hiém dich vu hé trg cia MSIG Assist
Céc dich vu cdp clru va hd trg toan ciu sau day lubn san sang 24/24 gid doi véi
Ngudi dugc bao hiém:
Tu van, chi dan vé dich vu y t&
Trg gitp dGi vdi viéc nhap vién bao gom bao lanh dat coc vién phi va thanh
toan truc ti€p chi phi ndm vién déi vai cc su’ kién thudc pham vi bao hiém
Van chuyén y t& khan cip va Hdi huong.

SO PIEN THOAI HO TRO MSIG ASSIST: + 8428 3535 9505.

Quyén Igi bao hiém khéng tic
Trén ¢ sG quy tac bao hi€ém, trudng hdp may bay clia Ngudi dudc bao hiém da cat
canh va bi cudp, Cdng ty ddng y bao hiém nhu sau:
1. M&t chi phi tra trudc va khdng thé thu hdi dudc cho phi van chuyén
bang dudng khodng, dudng bd hodc dudng bién (cudc phi van chuyén
bang mdy bay hang phé théng néu co thé), chi phi &n &, bao gdm bét ky
chi phi b6 sung nao phat sinh, véi diéu kién Cong ty chi chi tra cho cac chi
phi thuc t& nhung khéng vugt qua sd tién bao hiém quy dinh trong Gidy
ch’ng nhan bao hiém.
2. Trg cép tién mat cho Ngudi dugc bao hiém cho vu khdng téc véi sd
tién quy dinh trong Gidy chlfng nhan bao hiém.
Luu y: Cong ty sé chi thanh todn cho cac khi€u nai phat sinh theo mot trong hai
Quyén Igi bao hiém Rat ngadn chuyén di va Khodng tic, khdng thanh toan ca hai
Quyeén Igi nay.

2. CAC PIEU KHOAN LOAI TRU VA PIEU KIEN BO SUNG

Cac diéu khoan loai trir bd sung
C6ng ty khdng chiu trach nhiém chi tra tién bao hiém ddi véi cac rui ro xay ra trong cac trudng
hdp sau day:
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4.

Ton that hodc Thiét hai phat sinh tir thuong tat than thé do hodc la hdu qua cha
cac nguyén nhan sau day:

1.1.

1.2.

1.3.

B4t ky hanh vi nao clia Ngudi dugc bao hiém khi dang bi anh hudng bdi rugu hodc cac
ch&t gdy nghién hodc céc loai thudc ¢ hai d&n mirc khéng cd kha ndng kiém soat dugc
y thirc cia minh;

binh nghia “bi anh hudng bdi rugu” trong truéng hgp xét nghiém mau cho thay nong
dd con tur 150-mg.% trd 1én;

Ngudi dudc bao hiém tu ti hodc tim céch tu tir hodc tu’ gy thuong tich hodc tim céach
gay thuang tich hodc dong y cho ngudi khac lam nhu vay cho du trong tinh trang mat
tri hay khodng, bao gdm Tai nan xay ra do Ngudi dudc bdo hiém st dung, uéng hodc
tiém thudc hodc chat ddc vao cd thé va st dung thudc qua liéu so véi don thubc cla
Bac si diéu tri;

Mang thai, say thai, pha thai, sinh con, bat ky bién chirng thai san nao.

Ton that hodc Thiét hai phat sinh tir thuong tat than thé xay ra trong cac
truong hgp sau day:

2.1.

2.2.
2.3.

2.4,
2.5.

2.6.

2.7.

Trong khi Ngudi dudgc bao hiém tham gia hodc tap luyén hodc thi ddu cadc mdn thé thao
chuyén nghiép hodc tham gia vao tat ca cac loai hinh dua xe 6 t6 hodc xe mo-t6, dua
thuyén, dua ngua, trugt tuyét bao gom trugt bang, moé-té nudc, dam boc va nhay du
(trtr trudng hop nhay du dé cu ngudi), 1én hodc xudng hodc di du lich bang khinh
khi cau hodc tau lugn, nhay bungee, tat ca cac hoat déng Ian doi héi phai str dung binh
oxy va mat na dudi nudc.

Trong khi Ngudi dugc bao hiém dang leo ndi, leo véch da.

Ngudi dudc bao hiém 1&n hodc xuéng hodc di du lich véi tu cach 1a hanh khach trén
may bay khong dugc phép chd hanh khach va khong dudc diéu hanh bdi hang hang
khong thuagng mai va hoat dong hodc lam viéc vai tu’ cach la thanh vién phi hanh doan
trén bat ky may bay nao.

Ngudi dudc bao hiém tham gia vao cudc danh nhau hodc au da.

Ngudi dugc bao hiém pham tdi nghiém trong hodc bi cd quan chirc ndng bat hodc hodc
dang I&n trén dé€ khdng bi cd quan chiic ndng bat do pham tdi nghiém trong trir truGng
hdp bi hinh phat nhe hodc pham t0i khéng nghiém trong.

Ngudi dugc bao hiém thuc hién nhiém vu cla thanh vién cla luc lugng vii trang hodc
canh sat hodc vdi tu cach la tinh nguyén vién va tham gia vao hoat dong tran ap toi
pham hodc chién tranh.

Ngudi dudc bao hiém bij réi loan tdm than va than kinh bao gém maét tri.

Diéu khoan loai trir chat Amiang

Paon Bao hiém nay loai trir tat ca cac khiu nai va ton that cd cdn nguyén tir, phat sinh tir,
truc ti€p hodc gian ti€p co két qua tir hodc la hau qua, hodc bat ky cac nao lién quan dén:
1.1, Chat amiang, hodc

1.2, Bat ky cac chat amidng thuc su hoac dudc cho la chat amiang co lién quan dén cac
thuong tat hodc thiét hai lién lién quan dén viéc str dung, su hién dién, su ton tai, su’ phat
hién, su’ di chuyén, su bai tiét, hodc su trdnh xa chat amidng hodc rui ro phai bay hodc rui
ro tiém nang vé chat amiang.

Diéu khoan loai trtr ruai ro chién tranh va khing bo
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B4t k& diéu khoan nao quy dinh trdi ngugc trong don nay hodc trong bat ky stra ddi bd
sung nao di kém, hai bén cling thdng nhat rang don bao hiém nay loai trir:
Chét, thuong tat, ton that, thiét hai, tinh trang pha hoai, bat ky trach nhiém phap ly nao,
chi phi hodc khdan chi bao gom tdn that & bat ky dang nao, truc tiép hay gian tiép gay ra
bdi, 1a két qua tir hodc cd lién quan dén bt ky nguyén nhan nao dudi day bat k& nguyén
nhan hodc su kién khac cling tac ddng dén hodc trong bt ky hdu qua nao khac cla tén
that dé:
1.1, Chién tranh, xam lugc, dong thai cua ké thu ngoai qudc, thai do thu dich hodc cac
hoat ddng gay chién (cho du cd tuyén bd chién tranh hay khéng), ndi chién, ndi loan, cach
mang, khdi nghia, bao déng dan su cho la lién quan dén hoac déng gop vao mot luc lugng
cudp chinh quyén, binh bién hodc ndi day, hodc
1.2, Bat ky hanh déng khung b6 nao bao gom nhung khong gidi han:

(a) Viéc st dung hodc de doa bang vil luc, bao luc va/ hodc

(b)C6 hai hodc thiét hai dén cudc song hodc dén tai san (hoac de doa lam hai hodc gay
thiét hai) bao gom, nhung khdng gidi han bdi nhiém xa va/ hodc & nhiém bdi hda chat va/
hodc cac yéu td sinh hoc, bdi bat ky ngudi (nhitng ngudi) hodc nhdm (cac nhém) ngudi,
hanh dong vi muc dich chinh tri, ton gido, tu tudng hoac cac muc dich, cach thiric hodc cac
yéu td khac tuang tu, va/ hodc de doa cong dong hodc bat ky khu vuc cong dong nao,
hoac
1.3, B4t ky hanh déng nao dudc thuc hién dudi su’ kiém soat, ngan chdn, cdm doén hodc
dudi bat ky hanh dong nao lién quan dén cac yéu to dudc chi ra 8 muc 1.1 hodac muc 1.2
g trén.
Néu Cdng ty bao hiém khang dinh rang vi diéu khdan loai trir nady ma bat ky ton that, thiét
hai, chi phi hay khdan chi nao khdng dudc thanh toan boi thudng theo don bao hiém nay
thi trach nhiém phan bién s& thudc vé Ngudi dudc bao hiém.

5. Dieu khoan loai trir nhiém phéng xa, vii khi héa hoc, sinh hoc, sinh héa hoc va
dién
Diéu khoan nay sé& 13 t8i cao va thay thé tat ca nhitng diéu khdan khac trong don bao hiém
nay ma cé ndi dung khdng thong nhat véi ndi dung sau day:
Paon bao hiém nay sé khdng bao hiém cho Tén thét, thiét hai, trach nhiém hoéc chi phi truc
ti€p hay gian ti€p gay ra bgi hodc gdp phan gay ra bdi hodc phat sinh tur:
1.1, Su birc xa ion hoa tir hodc nhiém phdng xa tir bt ky nhién liéu hat nhan nao hodc tir
bat ky rac thai hat nhan nao hodc tur su chdy nguyén liéu hat nhan.
1.2, Céc chat cé tinh phdng xa, doc hai, gay nd hodc cac chat nguy hiém hodc gay 6 nhiém
khac cla bat ky can cr hat nhan, 10 phan (tng hat nhan hodc viéc 18p rap hat nhan hodc
cac thanh phan hat nhan trong doé.
1.3, Bat ky vii khi chién tranh nao st dung phan hach hat nhan hoac nguyén tir va/ hoac
nung chay hat nhan hodc cac phan i'ng hoac nang lugng hodc yéu t6 phdng xa tucng tu
khac
1.4, CAc tai san co tinh phdng xa, ddc hai, gdy nd hodc cac tai san nguy hiém hodc géy 6
nhiém khac cla b4t ky vat chat phdng xa. Su' loai trir trong diéu khdan phu nay khéng ap
dung dGi véi cac chat dong vi phdng xa, ngoai nguyén liéu hat nhan, khi ma nhitng chat
ddng vi nay dudc chun bi, van chuyén, luu kho, hodc sir dung cho cac muc dich thudng
mai, ndng nghiép, y t€, khoa hoc hoac cac muc dich mang tinh hoa binh tuong tu.
3.5, Bat ky vii khi hdéa hoc, sinh hoc, sinh hda hoc, hodc dién tir nao.
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6. Diéu khoan han ché va loai trir vé sic Iénh

Khdng cong ty bao hiém nao dugc xem 1a bao hiém cho va khéng céng ty bao hiém nao
phai chiu trach nhiém thanh toan déi véi bat ky khi€u nai boi thudng nao hoac cung cap
b&t ky quyén Igi nao trong day chirng nao ma quy dinh cta bao hiém dé, viéc thanh toan
ddi véi khiéu nai d6 hodc quy dinh vé quyén Igi dé khién cdng ty bao hiém khdng thuc hién
dudc do bat ky su trirng phat, 1énh cdm hodc su’ han ché nao theo cac quyét dinh cua Lién
hdp qudc hodc cac su trirng phat, luat hoac quy dinh vé thuong mai hodc kinh té cua Lién
minh Chau Au hodc Vuang qudc Anh hoéc Hoa Ky.

Cac diéu khoan bd sung

7. Diéu khoan chuyén dai tién té
Viéc thanh toan cac khoan tién bdi thudng theo don bao hiém nay sé dudc tién hanh bang
tién Viét Nam Dong véi ty gia dugc ap dung theo ty gid binh quan gilra ty gia mua va ban
chuyén khoan clia dong dd la my hodc cac loai tién ngoai té co lién quan do Ngan hang
Ngoai thuang Viét nam (Vietcombank) cong bd vao ngay cac bén chap nhan sé tién boi
thudng cudi ciing hodc ngay thanh todn, tiy theo Iua chon clia ngudi duge bao hiém hodc
ngudi thu hudng.

8. Diéu khoan ngudi thu hudng

Khoan tién boi thudng thiét hai vé ngudi s€ dudc chi tra cho Nguai thu hudng dugc chi
dinh rd trong Hop déng bao hiém néu quyén Igi hgp phap ddi véi s6 tién bao hiém cla
Ngudi thu hudng dé dugc thiét 1ap tai thai di€m thanh todn. NEu Hop ddng bao hiém khéng
chi dinh Ngu@i thu hudng, s6 tién boi thudng nay sé dugc tra cho ngudi thura k€ ciia NguGi
dudc bao hiém. Bat ky khoan tién bdi thudng chua tra nao da phat sinh tai thdi diém Ngudi
dudc bao hiém chét cd thé sé dugc tra cho Ngudi thu hudng hodc ngudi thira ké clia Ngudi
dudc bao hiém theo Iua chon clia Céng ty bao hiém.
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QUY TAC BAO HIEM DU LICH
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Trén co s& Ngudi dugc bao hiém da giri gidy yéu cau bao hiém va ban ké khai théng tin dugc xem 14 mot
phan khong thé tach roi cia Hop dong bao hiém va da ndp phi bao hiém cho Cong ty theo cac diéu khodn,
quy dinh va diéu kién chung, cac quyén lgi bao hiém, diéu khoan loai trir va Diéu khoan bd sung cua Quy
tac bao hiém, Cong ty dong ¥ boi thudng cho Nguoi dugc bao hiém theo cac diéu kién da thoa thuan trong
Quy tic bao hiém nay.

PHAN I : PINH NGHiA

Coéng ty 12 Doanh nghiép bao hiém/Cong ty bao hiém trong Quy tic bao hiém nay.
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Bén mua la Bén thuc hién giao két Hop ddng bao hiém voi Cong ty va cé trach nhiém ndp phi bao
hiém bao hiém cho Cong ty. Bén mua bao hiém c6 thé dong thoi 1a Ngudi duge bao hiém hoic Ngudi
thu huong.

Nguwoi 12 Ca nhan co tinh mang, strc khoe duoc bao hiém theo hop dong bao hiém. Ngudi dugc dwoe bao
bao hiém c6 thé dong thoi 1a nguoi thy huong.

hiém

Tainan  1a Mot sy kién xay ra bat ngo do cac yéu td bén ngoai, khach quan dan dén hau qua ma Ngudi
duoc bao hiém khong du dinh hoac du doan duoc.

Thwong tat 1a Thuong tat than thé c6 nguyén nhan truc tiép va duy nhat do Tai nan va doc 1ap voi
cac nguyén nhan khac, va khong phai do 6m dau gay nén.

Om dau la Céc triéu chung, bat thuong, bénh tat hoac bénh ma Nguoi dugce bao hiém méc phai.

Tén that l1a Thuong tat than thé ma Nguoi dugce bao hiém phai chiu do Tai nan va dan dén tinh

hoac Thiét trang tr vong, mét chi hodc mat thi lyc, mat kha nang nodi hodc thinh giac, tan tat hoac

hai thuong tat hodc bat ky Ton that hodc Thiét hai nao dugc dinh nghia trong Quy tic bao
hiém nay.

Khiing b6 13 Hanh vi sir dung bao luc hodc vii luc va/hoic de doa str dung bao Iy hodc vii luc clia
mot ngudi hodc mdt nhdm nguodi, cho du hanh dong don 1¢ hoac dai dién cho hodc lién
quan dén bat ky to chirc nao, dugc thuc hién vi cac muc dich chinh tri, ton gido hodc ¥
thirc h¢ hodc cac muc dich tuong tu khéc, bao gém muc dich de doa Chinh phu va/hoac
cong chung hodc mot bd phan cong chung.

AIDS 12 Hoi chtng suy giam mién dich mac phai (AIDS) do vi-rit gay suy giam mién dich &
ngudi (HIV) gy ra. Thuét ngit cling dé cap dén cac bénh nhiém triung co hi, u ac tinh,
hodc cac bénh nhiém tring hoidc thé hién bang két qua xét nghiém mau dwong tinh voi
HIV. Céc bénh nhiém tring co hoi ciing bao gébm bénh viém phdi do vi sinh vat
pneunocystis carinii, vi sinh vat cia bénh viém rugt man tinh, nhiém virus va/hodc nim
lay lan. U 4c tinh bao gdm ca khdi u 4c tinh trén da (Sarcoma Karposi), u Lympho ¢ hé
than kinh trung wong va/hodc cac u 4c tinh khac; va’/hodc cac bénh hiém nghéeo khac hién
duoc biét dén nhu 1a cac triéu ching cua hdi chung AIDS hodc gay ra tinh trang dot t,
bénh tat hoac khuyét tat. Hoi chimg suy giam mién dich méc phai (AIDS) ciing bao g6m
vi-rit gdy suy giam mién dich & ngudi (HIV), sa sut tri tug, va cac dich bénh do vi-rit.

Cong ty 1a Pai dién hop phap cta Cong ty, duoc Cong ty Gy quyén cung cip dich vu cho Nguoi
ciru trg duoc bao hiém lién quan dén cac dich vu thong tin vé tu van cham soc y té, nhap

(MSIG vién, van chuyén y té va hoi huong thi hai va cac dich vu khac dugc bao hiém theo Assist) Quy
tic bao hiém nay.

Bénh ¢6 13 Tinh trang strc khoe ciia Nguoi dugce bao hiém nhu sau: bénh c6 sin hodc diéu kién sin
(hoiic y té ton tai trudc nghia 12 dm dau/ thuong tat/ bénh (bao gdm bién ching cua bénh), diéu kién y
triéu ching hodc bat thuong xay ra véi Ngudi duoc bao hiém trong vong mudi hai té ton tai (12) thang
trude ngay cé hiéu luc cua Quy tic bao hiém nay voi chi dinh tién hanh truérce) chan doan hoic diéu tri
hoic chi dinh Béc si diéu tri tién hanh chan doan hodc diéu tri, bat ké 1a Ngudi dugc bao hiém da thuc
su diéu tri hay chua.
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Pinh cong 1 Tén that hodc Thiét hai truc tiép gy ra boi:
& Bao loan 1. Hanh vi cua bat ky ngudi ndo c6 lién quan dén mot nhém ngudi nham muc dich
gay r6i trat tu cong cong; hodc
2. Cac hanh vi c6 y cia ngudi lao dong tham gia dinh cong hodc bai cong nham day
manh cudc dinh cong hodc bai cong cho du hanh vi dé cé nhdm muc dich gay roi
trat ty cong cong hay khong; hoac
3. Hanh vi ctia nha cam quyén hop phép trong khi thuc hién nhiém vu ctia minh dé
ngan chin hodc giam thiéu hau qua cua cac hanh vi gay réi trat tu cong cong dang
dién ra hoac ngan chan cac hanh vi quy dinh tai Muc 2 trén day hodc giam thiéu
hau qua cua cac hanh vi do.

Hing van 13 Céc hing hang khong thuong mai, tau bién, tau hoa, xe khach, hodc xe van chuyén theo
chuyén hop déng, bao g@)m nhan vién phuc vu hodc nguodi dai di¢n ctia hang van chuyén.

May bay 1a May bay ctia cac hing hang khong thuong mai dugc cip phép theo quy dinh phap luat
dé van chuyén hanh khach, tuy nhién khong bao gom may bay truc thing.

Mirc mién 14 S6 tién ghi trong Gidy chimg nhén bao hiém s& do Nguoi dugc bao hiém ty chi tra trong

thuong/ trudng hop phat sinh Ton that hodc Thiét hai.

Mire khiu

trir

Bénh vién 13 Co so c6 gidy phép hoat dong kham chita bénh va phau thuat hop phap cia nudc so tai
va cung cép trang thiét bi phuc vu viéc chuin doan, phau thuat, dich vu cham soéc bénh
nhan nam vién 24/24 gi0 va ludn dugc dat dudi sy gidm sat lién tuc ciia mot Bac si diéu
tri. Bénh vién khong phai 1a noi hoat dong nhu spa, phong tim hoi, vién cai nghién ruou,
ma tly, trung tdm diéu dudng, phong mach, phong kham hoic nha dudng l3o.

Nudc 1a Nude (quéc gia) ma Ngudi duge bao hiém dugce trao quyén cong dan hay cu tra 1au dai
nguyén x&  boi co quan chinh quyén cta qudc gia do.

Mit chi 1a Viéc bi dut lia khdp cd tay hodc khop mat ca chan va ciing ¢6 nghia 1a mat toan bo
chirc ning ctia cac chi d6 va theo chi dinh y khoa khong thé tiép tuc sir dung binh thudng
cac chi do.

Mit thi lwe 13 Tinh trang mu hoan toan va khong thé chita tri duoc.

Thwong tat 1a 1) Trong thoi gian Ngudi duge bao hiém thyc hién cong viée ciia Nguoi duge bao
toan bd vinh hiém hoic bat ky cong viéc nao khac vao thoi diém xdy ra tai nan va bi thuong vién
tat toan bo vinh vién dan dén viéc Nguoi dugce bao hiém hoan toan va vinh vién khong thé

thue hién dugc cong viéc ciia minh mot cach binh thuong hodc bat ky cong viée nao khac.
2) Trong thoi gian Nguoi duoc bao hiém khong thé thuc hién dugc tir ba (3) hoat dong
co ban thuong ngay tré 1én ma khong co sy hd trg. Cac hoat dong co ban thudng ngay
bao gom (1) Ty tam (2) Ty mic quan 4o (3) An udng (4) Pi vé sinh (5) Ty di chuyén (6)
Tu di dong, trong do:
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Mt thinh
giac

Mit khi
nang noi

1. Tu tim nghia 13 c¢6 kha ning ty minh tim trong phong tim hoic di tim hoic
cac hoat dong khac lién quan dén viée tu gitr sach co thé;

2. Ty mic quan 4o nghia la c6 kha ning mic hodc ci quan 4o va thay doi/ thay
thé vat tu/ thiét bi y té tiéu hao;

3. Anudngnghia 13 c6 kha ning dn bét ky thyc pham nao di duge nau chin/ chuin
bi san;

4. Di vé sinh nghia la c6 kha ning kiém soét cac chirc ning co thé lién quan dén
rudt va bang quang khi st dung hoac khong str dung éng, thiét bi hd trg hodc
bét ky thiét bi hd trg hodc nhan tao nao dé di vé sinh;

5. Tu di chuyén nghia 14 c6 kha ning di chuyén trong nha tir phong nay sang
phong khac nam trén cing mot mit bang;

6. Tu di dong nghia 1a c6 kha ning di dong tir givdng dén ghé hodc cac vat thé
khac c6 mo ta tuong tu.

1a Viéc mét vinh vién va khong thé phuc hoi kha ning nghe.

1a Viéc mat kha nang phat am 13 rang bat ky ba (3) trong s6 bén (4) 4m thanh tao thanh
101 noi sau ddy: 4m moi, Am ring va moi, 4m ngac va am vom mém; hay mat toan bo day
thanh quan hay ton thuong trung tim ngdn ngir ¢ ndo va dan dén tinh trang mat kha ning
ngon ngir.

Bic si diéu 13 Mot ngudi ¢6 bang cap chuyén mon y khoa duge co quan ¢ tham quyén cip phép tri
hodc thira nhan dugc hanh nghé y hop phap trong pham vi gidy phép theo phéap luat ciia nudc sé tai noi
Ngudi duge bao hiém tién hanh viéc kham va diéu tri. Bac si diéu tri khong dong thoi 1a Bén mua bao
hiém/ Nguoi dugce bao hiém hodc thanh vién gia dinh ctia Bén mua bao hiém/ Ngudi duoc bao hiém.

Picu dudng 13 Mot ngudi duge cip phép hop phap dé thyc hién nhiém vu diéu dudng.

Chi phi
can thiét
va hgp ly
vé y té

Bénh nhan

noi tru

1a Chi phi y té va/hodc bat ky chi phi hop 1y ndo ma bénh vién c6 thé tinh cho bénh nhan
no6i chung dé Nguoi duge bao hiém duoc diéu tri, nhung khong bao gdm chi phi diéu tri
lién quan dén rang hoac diéu tri lién quan dén viéc phat am trur khi gay ra do tai nan, va
khong bao gom bat ky chi phi Van chuyén y té khan cp va Hoi huong va Hoi huong Thi
hai (néu co).

la Mot nguoi can nhap vién dé diéu tri y té & bénh vién hodc co s& y té trong thoi gian
khong duéi sau (6) gio lién tuc véi diéu kién ngudi d6 di duoc ding ky 1 bénh nhan noi
trti theo chan doan va tu van cua Béc si diéu tri cin ¢t vao chi dinh vé tiéu chuan y té va
trong thoi gian phit hop dé diéu tri thuong tat hodc bénh tat. Dinh nghia ndy bao gdm
truong hop ngudi nhap vién dé diéu tri ndi tra va qua doi trude khi hét thoi han sau (6)
gio.

Thanh vién 1a Vq/chéng cua Nguoi duogc bao hiém, cha me cta Nguoi dugce bao hiém, cha me caa

gia dinh

vo/chong cua Nguoi dugc bao hiém, con céi hodc anh chi em ctia Ngudi dugce bao hiém.
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Thuwong tat 13 Vi Nguoi duge bao hiém, nghia 13 thuong tat hodc bénh tit nghiém trong dang
dugc hodc bénh tat diéu tri boi Bac si diéu tri hodc duoc Bac si d6 tu vén 13 khong thich hop dé di du
lich nghiém trong theo ké hoach;
Véi Thanh vién gia dinh, nghia 1a thuong tat hodc bénh tat nghiém trong dang duoc diéu
tri boi Béc si diéu tri duoc cap phép, 1a ngudi dua ra chan doan rang thuong tat hodc
bénh tat d6 dang de doa dén tinh mang va yéu cu nguoi bénh phai nhap vién dé diéu tri
noi tra tai bénh vién.

Phwong 1a Bat ky phuong tién van chuyén dugc cip phép va co lich trinh trén duong bo, duong
tién van bién hay duong hang khong c6 19 trinh ¢6 dinh va da dinh trudc va bat ky cong dan nao
chuyén cling co6 thé tham gia phuong tién van chuyén cong cong nay tai tram dung va tra phi

cong cong  twong ing. Phuong tién van chuyén cong cong khong bao gdm taxi.

Riii ro thién 1a Cac rui ro phat sinh tir cac nguyén nhan thién tai va phat sinh ton that hodc thiét hai tai
dbi véi noi cu tra, nghia 1a chay rung, Iii lut, bao gid, dong dat, song than, mua da va sat 1o dat
hodc da.

Po dung ca 1a Cac tai san ma Nguoi duoc bao hiém mang theo trong chuyén di va khong duoc
néu nhén trong Piéu khoan loai trur.

Po dung gia 1a Cac vat dung gia dinh ma mot ngudi thuong khong mang theo trong mot chuyén di,
dinh chang han nhu nhirng loai quan 40 khong can thiét cho chuyén di, d6 dung nha bép, thiét bi
gia dung.

D6 luu niém 1a Nhitng vat dung mang tinh biéu tuong hodc tudng nhd mdt su kién hodc dia diém dac
biét hodc bat ky thir gi dugc ban hodc ting cho dé 1am dd luu niém.

Trang sicc 13 Nhiing vat dung deo trén ngudi dé trang tri, chang han nhu nhén, vong tay, vong co,
bd vong, hoa tai, mat day Chuyén, V.V.

Hanh ly 1a Hang 1y mang theo quan 4o hodc d6 dung ca nhan can dé sir dung trong khi di du lich
nhung khong bao gom vi, bop, ba 16 khong duoc sir dung dé mang quan 4o hoic d6
dung ca nhan thay cho hanh ly, hodc cac tai dugce st dung cho muc dich chung va khong
phai 1a hanh 1y du lich.

Bén thirba 13 bat ky ngudi nao ngoai trir thanh vién gia dinh ctia Nguoi dugc bao hiém hoic
(nhitng) ngudi thuong chung séng voi Ngudi duge bao hiém, nhan vién ciia Nguoi duoc
bao hiém trong thoi gian duge tuyén dung va bat ky nguoi nao di du lich cting voi
Ngudi duge bao hiém.

May tinh 1 mot bo may tinh xach tay hoan chinh bao gdm phu kién hodc cac thiét bi khac 14 tiéu
xach tay  chuan cho mot may tinh xach tay nhung khong bao gdm may tinh cam tay hodc bét ky thiét

bi dién tir di dong nao khac hodc thiét bi thong minh thudc bat ky loai nao.

Khong tac  1a viéc may bay bi caAm gitlr hoac khéng ché béng vii lyc hodc bao luc hoac de doa str dung
vil Iuc hoac bao luc cho muc dich sai trai.
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Dung cu 12 Gay danh golf va tai golf voi diéu kién nhitng dung cu nay chira trong mot hop dung choi
golf  tai golf va/hodc mot tai golf duoc thiét ké dic biét cho viée di du lich.

PHAN II: CAC PIEU KIEN CHUNG

1. Hop ddng bao hiém
Hop dong bao hiém 1a su thoa thuan gitta Bén mua bao hiém va Cong ty, theo d6 Bén mua bao hiém phai
dong du phi bao hiém, Cong ty phai bdi thudng cho Ngudi duoc bao hiém khi xay ra su kién bao hiém.

Hop dong bao hiém bao gdm: Quy tic bao hiém; Quyén lgi bao hiém; Gidy yéu cau bao hiém (néu co); Gidy
ching nhan bao hiém/Pon bao hiém 1a béng chl'rng cta viée giao két hop dong bao hiém; Piéu khoan bd
sung va cac thoa thuan khac (néu co). Bét ky thay ddi niao cua cac tir ngi st dung trong hop ddng bao hiém
phai dugc Cong ty ddng y va ghi nhan chinh thirc trong Gidy ching nhan bao hiém hoic Don bao hiém hoic
cac Piéu khoan bd sung thi nhitng thay d6i d6 méi co gia tri phap 1y.

Cong ty c6 quyén don phuong dinh chi thyc hién hop dong bao hiém va thu phi bao hiém dén thoi diém dinh
chi thyc hién hop ddng bao hiém khi Bén mua bao hiém c6 mét trong nhitng hanh vi sau dy:
a) Cb y cung cap thong tin sai su that nham giao két hop dong bao hiém dé duoc tra tién bao hiém hoic
dugc bdi thuong.
b) Khong thuc hién cac nghia vu trong viéc cung cap thong tin cho Cong ty vé nhitng truong hop co thé
lam ting rai ro hodc lam phét sinh thém trach nhiém ctia Cong ty trong qua trinh thyc hién hop dong
theo yéu cau ctia Cong ty, theo quy dinh tai Luét kinh doanh bao hiém.

2. Thoi han Bio hiém
Thoi gian dién ra mdi chuyén di cia Nguoi duogc bao hiém s& bat dau va két thiic trong Thoi han Bao hiém
nhu dugc ghi trén Hop dong bao hiém/ Gidy chung nhan bao hiém.

Hiéu lyc bao hiém s& bat dau hai (2) gio truée khi Ngudi duge bao hiém khoi hanh tir Viét Nam (hodc dia
diém nhu trong Gidy chirg nhan bao hiém) hodc vao ngay gio quy dinh trong Gidy ching nhan bao hiém,
tuy thudc vao thoi gian nao mudn hon, va s€ tiép tuc cho dén khi Nguoi dugce bao hiém quay tr¢ lai noi cu
tr(l cua minh trong pham vi lanh thd Viét Nam (hodc dia diém nhu trong Giéy ching nhén bao hiém) hoac
trong vong hai (2) gio sau khi vé dén Viét Nam (hodc dia diém nhu trong Gidy ching nhan bao hiém) hoic
cho dén thoi diém két thuc hiéu luc bao hiém, tily thudc vao thoi gian nao sém hon (trir khi ¢6 quy dinh
khac trong Quy tic bao hiém nay).

Trong trudng hop Ngudi dugc bao hiém nhap vién hodc co s& cham séc y té khac dé diéu tri y té trong Thoi
han Béo hiém va Nguoi duge bao hiém can phai dugc diéu tri y té lién tuc véi tu cach 1a bénh nhan ndi tra
thi Quy tdc bao hiém nay s€ md rong dé chi tra cho dén khi Nguoi duge bao hiém duogc xuét vién hodc co
s& cham soc y té khac, v6i han mirc tdi da nhu quy dinh trong Quyén loi bao hiém Chi phi y té.

3. Théng bao Tai nan

Bén mua bao hiém, Nguoi dugce bao hiém, Nguoi thu hudng hoac nguoi dai dién cua Bén mua bao hiém,
Nguoi duogc bao hiém, Ngudi thy hudng, tuy timg trudng hop, phai thong bao ngay cho Cong ty va/hodc
Cong ty ctru tro vé bat ky thuong tat nao phat sinh. Trong truong hop tir vong, Cong ty va/hodc Cong ty
ctru tro phai duoc thong bao ngay trir khi ¢ thé chimg minh duoc rang c6 1y do hop 1y cho viéc Cong ty
va/hodc Cong ty ctru trg khong dugc thong bao ngay vé tinh trang tir vong va rang Cong ty va/hodc Cong
ty ctru tro di dugc théng bao sdm nhat co thé.

20

PUBLIC



4. Thong bao boi thwong va Ho so yéu ciu bdi thuwong

Trong trudng hop ¢ yéu cau bdi thuong, bang chi phi ctia minh, Bén mua bao hiém, Ngudi dugc bao
hiém, Nguoi thy hudng hodc nguoi dai dién ciia Bén mua bao hiém, Nguoi duge bao hiém, Nguoi thu
huong, tuy timg trudng hop cu thé, phai cung cip tat ca cac chimg tir can thiét theo yéu cau ciia Cong ty
trong vong ba muoi (30) ngay ké tir ngay xay ra sy kién bao hiém.

Tuy nhién viéc khong cung cip cac chimg tir dudi day trong thoi han quy dinh s& khong 1am anh huéng dén
quyén yéu cau bdi thudng néu c6 thé chimg minh duoc rang c6 1y do hop 1y cho viéc khong cung cép céc
chtng tir néi trén va rang cac ching tir nay da duoc cung cip sém nhit c6 thé.

4.1. Ho so yéu ciu bdi thuong Quyén loi Tir vong (hodc Quyén lgi S6 tién bao hiém gip doi)

1) Gidy yéu cau bdi thuong da hoan thién diy du thong tin theo mau ciia Cong ty

2) Gidy chung tir

3) Bz%n sao b‘ién ban kham nghiém tir thi c6 x4c nhén ctia Can bd phu trach hodc co quan co
tham quyén

4) Ban sao bién ban cuia co quan cong an c6 xac nhan ctiia Can bd phu trach

5) Bén sao Ching mi}lh nhan dfm va Ho khau cta Nguoi dugc bao hiém trong d6 ghi 1d
Nguoi duge bao hiém “da chét”

6) Ban sao Chirng minh nhan dan va Ho khau cua Ngudi thy hudng

7) Ban gbc/ban sao gidy to phap 1y ctia Ngudi thira ké (Nguoi thu huong hop phép)

8) Ban sao Ho chiéu cua Nguoi dugce bao hiém bao gém phén xuét canh va nhap canh

9) Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé
phuong
tién van chuyén khac).

4.2.Ho so yéu cau boi thuong Quyén loi Mt chi, Mét thi luc, Mat kha nang ndi hodc thinh gidc hodc Thuong
tat toan bo vinh vién
1) Gidy yéu cau bdi thudng da hoan thién day du thong tin theo mau ciia Cong ty
2) Bién ban gidm dinh thuong tat cia Hoi déng giam dinh y khoa xé4c nhéan vé viée Nguoi dugce
bao hiém bi thuong tat toan bg vinh vién, mét chi, hodc mat thi luc, hodc mat kha nang noi
hodc thinh giac
3) Bién ban hodc bdo céo cong an s tai vé vu tai nan gay chén thuong cho Nguoi dugce bao hiém
4) Hb so y té diéu tri chan thuong sau tai nan
5) Ban sao Ho chiéu ciia Ngudi duoc bao hiém bao gém phan xuit canh va nhép canh
6) Thé 1én may bay (hodc thé 1én phuong tién van chuyén khac) va vé may bay (hodc vé phuong
tién van chuyén khéc).

4.3. Ho so yéu cau bdi thuong Quyén loi Tré chuyén bay
1) Gidy yéu cau bdi thuong da hoan thién day dii thong tin theo miu ciia Cong ty
2) Ban sao Ho chiéu ctia Nguoi duoc bao hiém bao gom phan xuit canh va nhap canh
3) Toan bd thé 1én may bay va vé may bay
4) Giay xéac nhan tré chuyén bay dugc phat hanh boi co quan chiu trach nhiém vé viée tré
chuyén bay hodc hang hang khong khai thac thuong mai lién quan 5) Céc tai li€u can thiét
khac theo yéu cau cua Cong ty (néu can).
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4.4. Ho so yéu cau boi thuong Quyén loi Mat hodc hu hong hanh 1y c4 nhin va/hoic do dung cé nhéin trong
hanh ly
1) Gidy yéu ciu bdi thudng di hoan thién day du thong tin theo mau ciia Cong ty
2) Giéy x4c nhan méat hodc hu hong hoac “Bao cao bét thuong vé tai san” lap boi hang van
chuyén hodc quan 1y khach san néu chi tiét vé viéc mat hodc hu hong néu xay ra duéi su
giam sat ctia hing van chuyén hodc khach san
3) Baéo cdo hoac Ghi chép ctia Canh sat 1ap bdi canh sat dia phuong
4) Ban sao Ho chiéu cua Ngudi duoc bao hiém bao gdm phan xuat canh va nhap canh
5) Thé 1én may bay (hoic thé 1én phuong tién van chuyén khac) va vé may bay (hoic vé phuong
tién van chuyén khac) 6) Cac tai liéu can thiét khac theo yéu cau ciia Cong ty (néu can).

4.5. Hb so yéu cau boi thuong Quyén loi Mt hodc hu hong gidy to du lich 1) Gidy yéu cau
boi thuong da hoan thién day du thong tin theo mau cua Cong ty
2) Giéy x4c nhan ton that 1ap bdi quan 1y khach san bao gém thong tin chi tiét vé tén that hodc
thiét hai
3) Bdo cdo hodc Ghi chép cua Canh sat 1ap bdi canh sat dia phuong
4) Brfmg ching vé viéc dbi tién hodc mua séc du lich (néu co)
5) Ban sao Ho chiéu cia Ngudi dugc bao hiém bao gdm phan xuit canh va nhap canh 6) C4c tai
liéu
can thiét khac theo yéu cau ctua Cong ty (néu can).

5. Tra tién bdi thwong

Cong ty c6 trach nhiém tra tién bdi thuong trong vong mudi 1am (15) ngay sau khi nhan dugc day du chimg
tir phtt hop va hop 1é vé Ton that hodc Thiét hai phét sinh. Khi bdi thuong trong trudng hop tir vong, Cong
ty s& chi tra cho Nguoi thu hudng; véi cac quyén loi bao hiém khac, Cong ty sé& chi tra cho Ngudi duge bao
hiém.

6. Ngwdi thu hwéng
Nguoi thy hudng 1a t chire, ca nhan dugc bén mua bao hiém chi dinh dé nhan tién bao hiém theo hop dong
bao hiém.

Truong hop Ngudi duoc bao hiém dong thoi 1a Nguoi thy huong va Ngudi duoc bao hiém chét hodc mat
nang lyc hanh vi dan sy, Cong ty s€ giai quyét theo cac quy dinh cua Bo Luat Dan su vé dai dién va thira ké.

7. Nop Phi bio hiém va Diéu chinh Phi bio hiém

Bén mua bao hiém hodc Ngudi dugc bao hiém phai ndp phi bao hiém ngay khi dén han hoic trudc ngay bat
dau co6 hiéu luc ciia Hop ddng bao hiém. Thoi han cua hop dong bao hiém timg chuyén du lich bat dau va
két thiic trong Thoi han Bao hiém quy dinh trong Gidy ching nhan bao hiém. Cong ty sé& tinh phi bao hiém
dua trén sb luong Ngudi dugce bao hiém trén thuc té theo nhu ké khai cua Bén mua bao hiém hoic Nguoi
duoc bao hiém cho Cong ty.

8. Cham dirt Hop dong bao hiém
Hop dong bao hiém cham dirt hiéu luc bao hiém trong trudong hgp Bén mua bao hiém hodc Nguoi dugce bao

hiém khong déng dii phi bao hiém theo thdi han thanh toan phi bao hiém da thoa thuan, tuan thu quy dinh
phép luat.
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Viéc mét trong hai bén cham dut Hop ddng bao hiém dong nghia véi viéc cham dut toan bo Hop dong bao
hiém. Hai bén khong dugc cham dit cac Quyén loi bao hiém riéng 1¢ hodc bat ky phan nao cua cac Quyén
loi bao hiém trong Thoi han Bao hiém.

Viéc chdm dirt Hop dong bao hiém ting chuyén du lich sau khi Cong ty dd cip Hop dong bao hiém s& khong
duoc hoan tra phi bao hiém, trir truong hop Ngudi dugc bao hiém khong duoc cap Thi thuc theo thong bao
ctia Dai stt quan lién quan va Ngudi dugc bao hiém thong bao cho Cong ty trude ngay hiéu luc cia Hop
ddng bao hiém, khi d6 Cong ty s& hoan 100% phi bao hiém cho Bén mua bao hiém.

Néu c6 co s6 13 rang dé Cong ty cho ring Bén mua bao hiém hoic Ngudi duoc bao hiém c¢é hanh vi khong
trung thuc dé nham muc dich truc loi hodc cho nguoi khéc truc lgi tr Hop déng bao hiém thi Cong ty co
quyén chdm dirt Hop dong bao hiém vao bt ky thoi diém nao bang cach giri vin ban thong bao cho Ngudi
dugc bao hiém ghi 1 thoi diém ma viéc cham dirt bao hiém cé hiéu luc, sau d6 giri bang buu dién dén dia
chi cudi cing ciia Nguoi duge bao hiém nhu dwoc luu lai trong hd so ciia Cong ty. Véi truong hop chim
dirt hop ddng bao hiém nay, Cong ty s& hoan tra sé phi ma Nguoi duoc bao hiém da dong theo ty 18 thoi
gian con lai cua Hop dong.

Trong moi truong hop, viéce cham dut hop d@)ng bao hiém sé tuan thu quy dinh cua phép ludt hién hanh.
9. Luit ap dung
Luat 4p dung dé giai quyét tranh chép (néu c0) 1a ludt cua Nudc cong hoa xa hoi chu nghia Viét Nam.

10. Trong tai

Trong trudng hop c6 bat ky su bt dong, tranh chap hodc khiéu na1 nao phat sinh theo Quy tac bao hlem nay
glua Ngum yéu cau boi thuong va Cong ty va néu Nguoi yéu cau boi thudng yéu cau va mong mudn giai
quyét bat dong hodc tranh chdp d6 bang trong tai, Cong ty s& dong y voi phan quyét cta trong tai phu hop
vo1 quy dinh cta phép luat Viét Nam.

11. Quyén va nghia vu ciia cac bén
11.1. Quyén va nghia vu ctia Cong ty
1) Céng ty c6 quyeén:
- Thu phi bao hiém theo thoa thuan trong hop dong bao hiém
- Yéu ciu bén mua bao hiém cung cap diy du, trung thyc thong tin lién quan dén viée giao két va thuc
hién hop dong bao hiém
- Pon phuong dinh chi thyc hién hop dong bao hiém theo quy dinh tai Luat kinh doanh bao hiém
- Tur chdi tra tién bao hiém cho ngudi thy hudng hodc tir chdi bdi thudng cho nguoi duoc bao hiém
trong trudong hop khong thudc pham vi trach nhi¢m bao hi€ém hoac trudong hgp loai trir trach nhiém
bao hiém theo thoa thuan trong hgp dong bao hiém
- Yéu cau bén mua bao hiém ap dung cac bién phap dé phong, han ché ton that theo quy dinh phap
luat
- Yéu cau nguoi thir ba bdi hoan s6 tién bao hiém ma Cong ty d bdi thudng cho ngudi duoc bao hiém
do nguoi thur ba gay ra doi véi tai san va trach nhiém dan sy
- Céac quyén khéc theo quy dinh ctia phép luat va ciia Quy tic bao hiém nay.

2) Cong ty c6 nghia vu:
- Giai thich cho bén mua bao hiém vé cac diéu kién, diéu khoan bao hiém; quyén va nghia vy ctia bén
mua bao hiém
- Cép cho bén mua bao hiém Gidy chirng nhan bao hiém sau khi hoan thanh viéc giao két hop dong
bao hiém
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Tra tién bao hiém kip thdi cho nguoi thu huéng hodc bodi thuong cho ngudi duoc bao hiém khi xay
ra su kién bao hiém
Céc nghia vu khéc theo quy dinh cta phap luat va ctia Quy tic bao hiém nay.

11.2. Quyén va nghia vu cua bén mua bao hiém

1) Bén mua bao hiém c6 quyén:

Lua chon cong ty bao hiém hoat dong tai Viét Nam dé mua bao hiém

Yéu cau Cong ty giai thich cac didu kién, diéu khoan bao hiém; cap Gidy ching nhan bao hiém
DPon phuong dinh chi thuc hién hop déng bao hiém theo quy dinh tai Luét kinh doanh bao hiém
Yéu ciu Cong ty tra tién bao hiém cho ngudi thu hudng hodc bdi thudng cho ngudi duoc bao hiém
theo thda thudn trong hop dong bao hiém khi xdy ra su kién bao hiém

Chuyén nhuong hop dong bao hiém theo thoa thuin hop dong bao hiém hoic theo quy dinh ctia phap
luat

Céc quyén khac theo quy dinh ctia phap ludt va Quy tic bao hiém nay.

2) Bén mua bao hiém c6 nghia vu:

Pong phi bao hiém ddy du, theo thoi han va phuong thirc da thoa thuan trong hop dong bao hiém -
Ké khai day du, trung thuc moi chi tiét c¢6 lién quan dén hop dong bao hiém theo yéu cau caa Cong
ty

Thong béo nhitng truong hop ¢ thé 1am ting rui ro hodc lam phat sinh thém trach nhiém ctia Cong
ty trong qua trinh thuc hién hop dong bao hiém theo yéu cau ciia Cong ty

Thong bao cho Cong ty vé viéc xay ra su kién bao hiém theo thoa thuan trong hop dong bao hiém
Ap dung céc bién phap dé phong, han ché ton thit theo quy dinh cta Quy tic bao hiém nay va cac
quy dinh khac cta phap luat

Céc nghia vu khéc theo quy dinh cta phap luat va Quy tic bao hiém nay.

PHAN III: CAC QUYEN LOI BAO HIEM

Trong thoi gian Hop dong bao hiém cé hiéu lyc theo cac diéu khoan va diéu kién, Quyén loi bao hiém, diéu
khoan loai trir, quy dinh chung, va Diéu khoan b6 sung cta Quy tic bao hiém nay va trén co so Bén mua
bao hiém hoic Nguoi duoc bao hiém da ndp phi bao hiém cho Cong ty, Cong ty dong ¥ bao hiém theo cac
Quyén loi bao hiém dinh kém Quy tic bao hiém nay va theo s tién bao hiém dugc quy dinh cu thé trong
Gidy chung nhan bao hiém va Phu luc cac Piéu khoan bo sung (néu co).
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QUYEN LQI BAO HIEM

Tt vong, M4t chi, Mt thi lwc, MAt kha niing néi hoic thinh giic hoic Thwong tit toan b vinh vién do Tai nan

Pham vi bao hiém

Trong truong hop Nguoi dugc bao hiém bi thuong tat than thé do Tai nan khi dang di du lich va
thuong tat d6 khién cho Nguoi duge bao hiém bi tir vong, mat chi, mat thi lyc, mat kha ning noi
hodc thinh gidc, hoac thuong tat toan bd vinh vién trong vong mot tram tdm muoi (180) ngay ké tir
ngdy xdy ra Tai nan hodc thuong tat d6 khién cho Ngudi duoc bao hiém phai diéu tri y té lién tuc
v6i tu cach 12 bénh nhan ndi tra tai bénh vién hodc co s6 y té va thuong tat d6 khién cho Ngudi duoc
bao hiém bj tir vong sau d6 thi Cong ty s& bdi thudng nhu sau:

100% sd tién bao hiém

Trong truong hop tir vong.

100% sd tién bao hiém

Trong trudng hop bi thuong tat toan bd vinh vién va thuong tat d6 ton
tai trong vong tr muoi hai (12) thang tré 1€n sau khi xdy ra Tai nan
hodc néu ¢6 chi dinh y khoa 10 rang vé viéc Nguoi dugce bao hiém bi
thuong tit toan b vinh vién.

100% sd tién bao hiém

Trong truong hop bi mat ca ban hai tay tir khdp cb tay tré xudng hodc
c4 hai ban chan tir khép mit ca chan tré xudng, hodc mat thi luc ca hai
mat.

100% sd tién bao hiém

Trong truong hop bi mat mot ban tay tir khép co tay tré xudng va
mot ban chan tir khop mit ca chan tré xudng.

100% sd tién bao hiém

Trong trudng hop bi mat mot ban tay tir khép co tay tro xudng va mat
thi luc mot mat.

100% sd tién bao hiém

Trong truong hop bi mat mot ban chéan tir khép mit ca chan tro
Xuéng va mat thi lyc mot mét.

100% sd tién bao hiém

Trong trudng hop mat toan bo va vinh vién kha ning néi va thinh
giic cua hai tai.

60% sO tién bao hiém

Trong trudng hop bi mit mot ban tay tir khdp co tay tré xudng.

60% sO tién bao hiém

Trong truong hop bi mat mot ban chan tir khdp mit ca chan tro

xuong.

10

60% so tién bao hiém

Trong trudng hop bi mat thi luc mot mat.

11

75% sO tién bao hiém

15% s0 tién bao hiém

Trong truong hop mat hoan toan va vinh vién thinh gidc cua: a)
Hai tai
b) Mot tai
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Cong ty chi chi tra cho ton thit c6 sb tién bodi thuong cao nhét. Trong thdi gian Hop dong bao hiém
c6 hiéu luc, Cong ty sé& chi tra cho cac yéu cau bdi thuong phat sinh theo Quyén loi bao hiém nay
v6i tong sd tién chi tra khong vuot qua sb tién bao hiém t6i da quy dinh trén Gidy chtng nhan bao
hiém. Néu Cong ty chua chi tra toan bo sd tién bao hiém t6i da thi Cong ty sé tiép tuc cung cip bao
hiém theo s6 tién bao hiém con lai cho dén khi két thic Thoi han Bao hiém.

Luwu y: Cong ty s& chi thanh toan cho cac khiéu nai phat sinh theo mdt trong hai Quyén loi bao hiém
Tt vong hodc S6 tién bao hiém gip d6i, khong thanh toan cho ca hai Quyén loi bao hiém nay.

Cic diéu khoan loai trir bd sung 4p dung cho Quyén loi bio hiém nay

Cong ty khong chiu trach nhiém chi tra tién bao hiém d6i v6i cac rii ro xay ra trong cac truong hop
sau day:
1. Ton that hodc Thiét hai phat sinh tir thwong tit than thé do hoic 12 hiu qua ciia cic
nguyén nhin sau day:

1.1. Bét ky hanh vi nao ciia Nguoi duge bao hiém khi dang bi anh hudng boi ruou hodc cac
chat gay nghién hodc céac loai thudc c6 hai dén muc khong c6 kha ning kiém soat duoc
y thitc cua minh; Dinh nghia “bi 4nh hudng bdi rugu” trong trudong hop xét nghi€ém mau
cho thay ndng do con tir 150-mg.% trd 1én;

1.2. Nguoi duge bao hiém tu tir hodc tim céach tu tir hodc tu gy thuong tich hodc tim céch
giy thuong tich hodc ddng ¥ cho ngudi khac 1am nhu vy cho du trong tinh trang mat
tri hay khong, bao gom Tai nan xdy ra do Nguoi dugc bao hiém st dung, udng hoic
tiém thudc hoac chat doc vao co thé va st dung thude qua lidu so vé6i don thude cta Béac
s diéu tri; 1.3. Mang thai, sy thai, phé thai, sinh con, bat ky bién chung

thai san nao.

2. Ton thit hoic Thiét hai phat sinh tir thwong tit than thé xay ra trong cac trwong hop
sau day:

2.1. Trong khi Nguoi dugc bao hiém tham gia hodc tap luyén hoac thi dau cac mon thé thao
chuyén nghiép hodc tham gia vao tit ca cac loai hinh dua xe 6 t6 hodc xe mo-td, dua
thuyén, dua ngua, trugt tuyét bao g@)m trugt bang, mo-td nudce, dam bdc va nhay du (trr
truong hop nhay du dé ctru nguoi), 1én hodc xubng hodc di du lich bang khinh khi cau
hodc tau luon, nhay bungee, tit ca cac hoat dong 1an doi hoi phai sir dung binh oxy va
mat na dudi nudc.

2.2. Trong khi Nguoi dugc bao hiém dang leo nui, leo vach da.

2.3. Nguoi dugc bao hiém 1én hoic xuéng hoac di du lich véi tu cach 1a hanh khach trén may
bay khong duoc phép ché hanh khach va khong dugc diéu hanh boi hiang hang khong
thuong mai va hoat dong hodc lam viéc véi tu cach 1a thanh vién phi hanh doan trén bat
ky may bay nao.

2.4. Nguoi dugc bao hiém tham gia vao cudc danh nhau hodc au da.

2.5. Nguoi duge bao hiém pham t6i nghiém trong hodc bi co quan chiric nang bét hodc hodc
dang 1an tron dé khong bi co quan chirc nang bit do pham ti nghiém trong trir trudng
hop bi hinh phat nhe hoac pham t6i1 khong nghi€ém trong.

2.6. Nguoi dugc bao hiém thue hién nhiém vu cta thanh vién cia luc luong vii trang hodc
canh sat hodc voi tu cach 1a tinh nguyén vién va tham gia vao hoat dong trin ap toi pham
hodc chién tranh. 2.7. Nguoi duoc bao hiém bj réi loan tim than va than kinh bao gém
mat tri.
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QUYEN LQI BAO HIEM

Tré chuyén bay

Pham vi bio hiém Trudng hop chuyén bay ma Nguoi duge bao hiém (1a hanh khach) da thu xép cho
viéc di lai khéi hanh tré so véi lich trinh néu trong vé may bay khi Nguoi duge bao hiém c6 mat lam
thu tuc check-in truc tiép hodc ¢6 mat sau khi da hoan thanh thu tuc check-in truc tuyén (online) vao
thoi gian ma hing hang khong yéu cau do:

1. Diéu kién thoi tiét xau;

2. Cac van dé co hoc cia may bay;

3. Dinh cong hodc cac hoat dong khac cua nhan vién hang hang khong khai thac thuong mai
hodc nhan vién san bay lam can trd viéc khoi hanh;

Cong ty s& bdi thuong nhu sau:

1. Truong hop hing hang khong khong huly chuyén bay, Cong ty sé& chi tra khoan trg cAp nhu
duoc quy dinh trong Gidy chimg nhan bao hiém cho mdi sau (6) gid hodn bay nhung tong
cong khong vurgt qué sb tién bao hiém néu trong Gidy ching nhan bao hiém;

2. Trudong hop hing hang khong hity chuyén bay khi lich khoi hanh ctia may bay bi hodn so véi
lich trinh ban dau trong thoi gian qua séu (6) gid, Cong ty s& chi tra khoan trg cap theo quy
dinh trong Giy chirmg nhan bao hiém.

Vi diéu kién 1a Nguoi duge bao hiém khong dugce quyén yéu cau bdi thudng cho ca hai Muc 1 va 2
trén day cho cung mdt sy kién.

Picu khoan loai trir bd sung ap dung riéng cho Quyén loi bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hiém doi vdi cac rui ro xay ra trong cac truong hop
sau day:

1. Chi phi cho bat ky ton that hodc thiét hai hodc ton that mang tinh hau qua nao tryc tiép hay gian
tiép, bat ké nguyén nhan, phat sinh tir:

1.1. Hoat dong chirc nang hoac su ¢d cua Internet hodc mang tuong ty hodc Intranet hodc mang
ca nhan hodc mang tuong tu khac;

1.2. Dr liéu phﬁn mém hodc cac 1énh cua chuong trinh hoac bét ky loai 1énh nao bi hong, pha
hty, bi 161, x6a hoic mét hodc cac thiét hai khac;

1.3. Viéc mat mot phan hodc toan bd dir liéu, thong tin dang nhap chuong trinh phan mém, may
tinh hodc hé thong may tinh hodc cac thiét bi khac dugc van hanh béi mach vi xir 1y hodc
logic luu trir st dung hay hoat dong duoc va kéo theo dé 1a hoat dong kinh doanh ctia Nguoi
duoc bao hiém khong thé duoc thuc hién hoic gap su cd.

2. Tbn thit hodc thiét hai phat sinh truc tiép hodc gian tiép tir hodc bao gdm su hong hoc hodc mat
kha ning st dung cua bat ky thiét bi ndo sau day:

2.1. mach dién tir, mach vi xt 1y, mach tich hop, bd vi xtr Iy dir liéu trung tdm cua may tinh, hé
théng Ivu trir, phén cung, phﬁn mém, vi chuong trinh, may tinh, thiét bi xu ly dir ligu, thiét
bi hoac hé théng vién thong, hoic bét ky thiét bi nao tuong tu;

2.2. phuong tién truyén thong hodc cac h¢ théng duoc st dung lién quan dén bat ky thiét bi nao
trén day, du c6 phai 14 tai san ciia Ngudi dugce bao hiém hay khong, vao bat ky lic nao, dé
dat dugc bat ky hoic tat ca cac muc dich va nhirng anh huéng mang tinh hau qua cia viéc sir
dung bt ky sb, biéu tuong hoic tir ngit nao dé biéu thi mot ngay bao gdm nhung khong gidi
han ¢ vi¢c khong thé hoac khong c6 kha nang ghi nhan, ndm bét, luu, gitr hodc khoi phuc
va/hodc mot cach chinh xac dé thao tac, dién giai, truyén tai, gui tro lai, tinh toan hodc xir 1y
bét ky ngay, dit liéu, thong tin, 1énh, logic hay hudng dan nao 1a két qua cua viéc
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a) ghi nhan, sir dung hodc ap dung bt ky ngay, ngdy trong tudn hodc khoang thoi gian nao
ngoai trur, hodc khac véi, ngay, ngay trong tuan hoac khoang thoi gian thuc t€ hodc chinh
xac

b) thao tac bat ky 1énh hodc logic ndo di duoc 1ap trinh hodc tich hop vao bat ky thiét bi nao
duogc nodi dén trong Muc 2.1 va 2.2 trén day

3. Mat hoic thiét hai d6i véi bat ky dic quyén di lai ndo ciia Nguoi duge bao hiém 4. Nguoi duoc
bao hiém d3 biét vé viéc tré chuyén bay truéc khi mua bao hiém.

QUYEN LOQI BAO HIEM
Mt hodic hw héng hanh 1y va/hoic D6 ding ca nhén trong hanh ly

Pham vi bdo hiém
Truong hop hanh ly va/hoac d6 dung ca nhan c6 trong hanh ly ciia Nguoi dugce bao hiém bi mat hoac
hu hong do mét trong nhitng su ¢ sau xay ra trong khi di du lich:

1. L&i ciia nhan vién khach san hodc hing van chuyén trong khi Ngudi dugc bao hiém da giri hanh
1y va cac @6 dung ca nhan khac dé trong hanh 1y va nhéan vién khach san hodc hing van chuyén
chap nhan giir an toan cho cac hanh 1y nay; hoic

2. Mat trom c6 bang chig d6t nhap vao phong khach san noi Ngudi dugc bao hiém duge dang ky
la khach luu tra; hodc

3. Bi tich thu, de doa, hodc tdn cong bang bao luc dé 1y hanh 1y va/hoic d6 dung ca nhan trong
hanh ly;

Cong ty sé& chi tra cho viéc stra chita hu hong ciia hanh 1y va/hodc d6 dung ca nhan dé trong hanh 1y,
hoic thay thé hanh 1y va/hodc d6 ding ca nhan dé trong hanh 1y d6 bang cac loai twong tw. Truong
hop khong thé thay thé, Cong ty s& chi tra tién mit theo gi tri thuc té cta nhiing vat dung nay tai thoi
diém xay ra hu hong (dugc tinh toan dya trén gia tri tai ngdy mua va trir di khéu hao) nhung khong
vuot qua so tién bao hiém néu trong Gidy chimg nhan bao hiém.

Diéu kién bb sung chi 4p dung cho Quyén loi bio hiém nay

1. Nguoi dugce bao hiém phai bdo cdo cho khach san hodc hang van chuyén hodc canh sat vé
viéc mat hodc hur hong d6 trong vong hai muoi tu (24) gid ké tir khi phat hién sy cb.

2. Truong hop Cong ty da chi tra tién boi thuong theo Quy tic bao hiém nay, Cong ty s& dugc
thé quyén ddi véi tat ca cac quyén ciia Ngudi duge bao hiém dé truy doi phan ma Cong ty da
bdi thudng tir bat ky nguoi hodc bén ndo. Trong nhitng truong hop nhu vy, Nguoi duoc bao
hiém phai hop tac va chuyén cho Cong ty toan bo tai lidu va lam nhiing viéc can thiét dé bao
toan quyén loi ctia Cong ty va khong 1am bat ky diéu gi gdy ton hai dén nhitng quyén d6 cia
Cong ty. 3. Néu tai thoi diém xay ra hu hong ma c6 bat ky bao hiém nao khac van dang c6
hiéu luc hodc bao hiém dugc mua bai Nguoi duge bao hiém hoidc bai bat ky ngudi nao khac
thay mat cho Ngudi duge bao hiém cho cung loai ton that va thiét hai nhu Quy tic bao hiém
nay, Cong ty s& dong gop vao viéc chi tra tién bdi thuong khong nhiéu hon phan theo ty 18
trong tong s tién bao hiém nhung khong vuot qua sb tién bao hiém ma Cong ty dua ra, va
cac bén dong ¥ rang Cong ty s& khong dua ra van dé vé trinh ty bao hiém dé lam 1y do cho
viéc dong gop nay.

PUBLIC



Diéu khoan loai trir bd sung ap dung riéng cho Quyén loi Bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hi€ém do1 voi cac rui ro xdy ra trong cac truong hop
sau day:

1. Bao hiém nay khong bao gdm Murc khiu trir (néu c6) 2. Ton thit hodc thiét hai cho tai san sau:

Hanh 1y khong phai 1a Hanh 1y du lich nhu duoc dinh nghia trong phan Dinh nghia, dong vat, xe co

gidi (bao gdbm phu tung ctia cac loai xe ndy), bt ky phuong tién hodc tau bé nao khac, van truot tuyét,

dd dung gia dinh, dd cb, ti vi, may nghe dia CD, may tinh x4ch tay, may tinh cAm tay hoic bat ky

thiét bi dién tir di dong nao hodc bat ky loai Thiét bi thong minh, dién thoai di dong nao, kim cuong,

vang, bac, bao gdm cac san pham 1am tir vang va bac, d4 quy, kim loai quy, 1ong thd, hodc cac vat

dung duoc trang tri bang nhitng vat liéu nay, trang strc, dong hd va vong deo tay cac loai, kinh ap

trong, xe lan, rang gia, chan tay gia, thiét bj trg thinh, ching khoan, tai liéu, héi phiéu, giéy bac, tién

xu hodc dd luu niém

3. Ton thét hodc thiét hai gay ra do hao mon ty nhién, giam gia tri dan dan, siu bo, loai gam nham
nhu chudt, ndi ty hodc hu hong gay ra do bit ky quy trinh sira chita, vé sinh hodc chinh sira bat
ky tai san nao ciia Nguoi duge bao hiém

4. Mat hoic hu hong thiét bi thué hodc cho thué

5. Tich thu hodc tudc doat tai san theo phap luat, tich thu tai san theo 1énh ctia chinh quyén, van
chuyén hang hoa phi phap, hoic bat ky hanh dong trai phap luat nao

6. Tén that hodc thiét hai d hodc s& duoc khach san hodc hang van chuyén boi thuong theo cam két

7. Mat hanh Iy ma Nguoi duoc bao hiém da gui di trude hodc d6 Ivu niém va cac vat dugc gui riéng
1é

8. Tai san ma Ngudi dugc bao hiém dé lai trong bat ky phuong tién hodc tai bat ky noi cong cong
nao hodc mét do Nguoi dugce bao hiém lo 1a trong viéc trong coi can than dé bao dam an toan cia
tai san do

9. Mat hang hoa giao dich hodc san phim mau

10. Mét dix liéu ghi trén bang tir, chuong trinh, dia, thé nhé hodc cac thiét bi tuong tu

11. Mét hodc hu hong hanh Iy ma Nguoi duge bao hiém dé tai noi cong cong ma khong cd ngudi
trbng nom, giam sat.
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QUYEN LOI BAO HIEM
Mit hoiic hw hong gidy to du lich

Pham vi bdo hiém

Trudng hop céac gidy to du lich bao gdm ho chiéu, thi thuc, vé may bay hodc vé du lich bi hu hong
hodc mét do troém cép sau khi phat hién c6 dot nhap bang vii luc vao phong khach san noi Ngudi duoc
bao hiém da dang ky 1a khach Iuu trd hodc do trom hodc cudp hodc mot hinh thire tAn cong khac co
stir dung vii luc, Cong ty s& chi tra cac khoan phi dé xin cép lai cac gidy to du lich méi ciing nhu chi
phi dn ¢ can thiét trong truong hop chuyén di tré vé bi tri hodn do chwa hoan thanh kip cac gidy to
du lich méi cho chuyén di tré' vé theo lich trinh nhu da quy dinh trong Gidy chimg nhan bao hiém.

Vi didu kién 1a Cong ty chi tra cac khoan phi va chi phi thuc t& nhung khong vugt qua sb tién bao
hiém quy dinh trong Gidy chting nhan bao hiém.

Diéu kién bd sung chi 4p dung cho Quyén loi bio hiém nay

1. Ngudi duoe bao hiém phai béo cdo ton that cho Pai st quan/ Canh sat dia phuong/- trong vong hai
muoi bon (24) gid ké tir khi xay ra su ¢b; 2. Nguoi duge bao hiém khong duge dé gidy to du lich ¢
noi cong cong ma khong gidm sat.
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QUYEN LOQI BAO HIEM
Dich vu hd trg ciia MSIG Assist

Cac dich vu cap ciru va hd tro toan cau sau day ludn san sang 24/24 gid d6i voi Ngudi duge bao hiém:
* Tu van, chi dan vé dich vy y t&
* Tro gitp doi véi viéc nhap vién bao gom bao lanh dat coc vién phi va thanh toan truc tiep
chi phi nam vién doi véi cac su ki¢n thudc pham vi bao hiém - Van chuyén y té khan

cap va Hoi huong.

SO PIEN THOAI HO TRO MSIG ASSIST: ghi trén Gidy chimg nhan bao hiém.
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QUYEN LQI BAO HIEM
Khéng tic

Pham vi bio hiém
Truong hop may bay cia Ngudi duoc bao hiém da cat canh va bi cudp, Cong ty dong ¥ bao hiém nhu
sau: 1. Mat chi phi tra trudc va khong thé thu hdi duoc cho phi van chuyén bang dudng khong, dudng
bd hodc duong bién (cudc phi van chuyén bing may bay hang phd théng néu co thé), chi phi an 6,
bao gdm bat ky chi phi b6 sung nao phat sinh, v6i diéu kién Cong ty chi chi tra cho céac chi phi thuc
té nhung khong vuot qua sb tién bao hiém quy dinh trong Gidy chimg nhan bao hiém.
2. Tro cép tién mit cho Ngudi duoc bao hiém cho vu khong tic véi sb tién quy dinh trong Gidy ching
nhan bao hiém.

Luu ¥: Cong ty s& chi thanh toan cho cac khiéu nai phat sinh theo mot trong hai Quyén loi bao hiém
Rut ngan chuyén di va Khong tac, khong thanh toan ca hai Quyén lgi nay.

QUYEN LQI BAO HIEM

Vién chuyén y té khin cip va Hoi huong

Pham vi bao hiém

Trong truong hop Nguoi duge bao hiém bi thuong tat hodc bénh tat dot xuat va bat ngd khi di du
lich va can phai van chuyén Nguoi dugc bao hiém dé duoc diéu tri y té thich hop theo 101 khuyén
cta dai dién dugc ty quyén cua Cong ty ctru trg hodc hdi huong Ngudi duoc bao hiém tro vé Viét
Nam/ Nudc nguyén x@ (hodc nudc khac nhu trong Gidy ching nhan bao hiém), dai dién dugc uy
quyén cta Cong ty ctru trg s& bo tri dé van chuyén Nguoi duoc bao hiém, c¢6 sir dung phuong tién
hop 1y nhat cho hoan canh y té.

Phuong tién van chuyén y té khan cap hodc hdi huong s& duoc dai dién dugc Gy quyén ctua Cong ty
ctru trg quyét dinh c6 thé bao gdm chi phi van chuyén bang duong hang khong, duong bién hoic
duong bd hodc cac phuong thirc van tai khac khi thich hop.

Tét ca cac quyét dinh vé phuong tién hodc phuong thirc van chuyén hodc hdi huong va diém dén sé
do dai dién duoc uy quyén ciia Cong ty ctru trg dua ra va s& duoc dua trén co s& nhu ciu y té. Chi
phi dugc bao hiém 1a chi phi cho cac dich vu dugc cung cép va/hodc bd tri boi dai dién duogc uy
quyén ciia Cong ty ciru trg dé van chuyén Ngudi duoc bao hiém, dich vu y té, vat tu y té phat sinh
can thiét do van chuyén y té khan cap hodc hoi hwong Nguoi dugc bao hiém theo tiéu chuan y té.

Cong ty s& chiu trach nhiém vé cac chi phi cho viéc van chuyén y té hodc hdi huong do dai dién
dugc uy quyén ciia Cong ty ctru tro 1ap héa don nhung khong vuot qua sb tién bao hiém theo quy
dinh trong Gidy chimg nhan bao hiém.

Trong trudng hop Bén mua bao hiém, Ngudi duge bao hiém hodc Ngudi thy huong da tam tng cho
chi phi van chuyén hodc héi huong, thi Cong ty phai bdi thuong cho Bén mua bao hiém, Nguoi dugc
bao hiém hodc Ngudi thu hudng chi phi thuc té phat sinh do viée van chuyén/hdi huong nay, véi
diéu kién nhiing chi phi d6 thuéc pham vi bao hiém va sd tién chi tra boi thuong khong vuot qua s6
tién bao hiém theo quy dinh trong Gidy chimg nhén bao hiém.
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Diéu khoin loai trir bo sung cu thé d6i véi Quyén loi Bio hiém nay
Cong ty khong chiu trach nhiém chi tra tién bao hi€ém do1 voi cac rui ro xdy ra trong cac truong hop
sau day:

1. BAtky chi phi ndo da duogc tinh vao chi phi cta chuyén di d duoc 1én lich hodc chi phi chuyén
du lich.

2. Bat ky chi phi nao cho viéc van chuyén Ngu:(n duoc bao hiém ma chua duoc dai dién dugc
iy quyén ctiia Cong ty ctru trg phé duyét va sip xép.

3. BAétky chi phi nao do bi AIDS, bénh hoa 1idu, bénh lay truyén qua duong tinh duc;

4. Bét ky chi phi nao do Nguoi duoc bao hiém bi réi loan tAm than va than kinh bao gém ca tinh
trang mét tri. 5. Bét ky tinh trang bénh c6 san hoic diéu kién y té ton tai trude.
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QUYEN LOQI BAO HIEM
Hbi hwong Thi hai

Pham vi bao hiém

Trudng hop Ngudi duoc bao hiém bi thuong tat hodc bénh tat dot xuit va bat ngo khién cho Nguoi
dugc bao hiém bi tir vong khi di du lich, thi nguoi dai dién duge Gy quyén cua Cong ty ctru trg sé
thyuc hi€n sy bo tri can thiét dé dua thi hai cia Nguoi dugce bao hiém trg vé Viét Nam/ Nudc nguyén
xU.

Cong ty s€ chiu trach nhiém vé chi phi hoi huong thi hai ctia Nguoi duge bao hiém do dai dién duogc
iy quyén ciia Cong ty clru tro 1ap hoa don nhung khong vuot qua sb tién bao hiém theo quy dinh
trong Gidy chimg nhan bao hiém.

Trong trudng hop Bén mua bao hiém hodc Nguoi thu hudng di tam tng cho chi phi hdi huong thi
hai hoic tro cdt cia Nguoi duoc bao hiém, thi Cong ty phai boi thuong cho Bén mua bao hiém hoic
Nguoi thu hudng chi phi thuc té phat sinh cho cac dich vu bao gém dich vu do nguoi lam nghé lo
liéu dam ma cung cip, chi phi quan tai, uép xac, hoa ting va cac chi phi twong ty khac nhung khong
vuot qua so tién bao hiém theo quy dinh trong Gidy chiing nhan bao hiém.

Didu khoin loai trir bo sung cu thé d6i v6i Quyén lgi Bio hiém nay
Cong ty khong chiu trach nhi€ém chi trd tién bao hiém doi vdi cée rui ro xay ra trong cac truong hop
sau day:

1. Bét ky chi phi nao cho cac dich vu ma cac bén khéac phai chiu trach nhiém phap 1y cho Nguoi
duogc bao hiém vé bat ky chi phi nao da dugc tinh vao chi phi ciia chuyén di da dugc 1én lich
dé dai 1y du lich hoac hang chuyén chd phai chiu trach nhiém.

2. Bt ky chi phi nao cho vi¢c van chuyén Nguoi duge bao hiém ma chua duoc dai dién dugc uy
quyén cua Cong ty ctru tro phé duyét va sip xép.

3. Bat ky chi phi nao do bj AIDS, bénh hoa lidu, bénh 13y truyén qua dudng tinh duc.

4. Bat ky chi phi nao do Ngudi duoc bao hiém bj rdi loan tAm than va than kinh bao gom ca tinh
trang mét tri. 5. Bat ky tinh trang bénh c¢6 sin hoiic diéu kién y té ton tai trudc.

QUYEN LQI BAO HIEM
Tw dong gia han hop dong bao hiém

Dbi v6i Hop dong bao hiém chuyén, thoi gian bao hiém s& kéo dai mién phi thém 72 gio néu vao
ngay cudi ciing cta thoi han bao hiém ctiia Hop dong bao hiém, do mot tinh hudng nam ngoai sy kiém
soat cia Ngudi duge bao hiém, chuyén di bi kéo dai do dinh cong/ bai cong, diéu kién thoi tiét bat
loi, hong hoc, truc tric may moc va khiém khuyét vé ciu triic ctia phuong tién van chuyén cong cong.

Thoi han bao hiém ctia Hop ddng bao hiém s& duoc tu dong gia han dén tbi da ... (...) ngay tinh tir
ngay hét han cia Hop dong bao hiém hoidc dén ngay ngay sau ngay xuét vién (tiy theo thoi diém nao
dén sém hon) ma khong can thanh toan phi b6 sung néu Nguoi duge bao hiém phai nam vién va kiém
dich & nudc ngoai theo 101 khuyén cia Béac sy tham gia diéu tri.
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Tuy nhién, trong moi trudng hop, tong do dai cia mot Chuyén di s& khong vuot qua 180 ngay lién
tiép d6i voi Hop dong bao hiém Chuyén va 120 ngay lién tiép d6i voi Hop dong bao hiém Nam, trir
khi c6 thoa thuan khac nhu dugc néu trong Gidy chimg nhan bao hiém.

QUYEN LQI BAO HIEM
L& chuyén bay chuyén tiép

Pham vi bdo hiém

Truong hop Ngudi duge bao hiém bi 16 mot chuyén bay chuyén tiép theo lich trinh tai diém chuyén
tiép do chuyén bay chd Nguoi duoc bao hiém dén diém chuyén tiép tré va khong c6 sin chuyén bay
tiép tuc nao khac cho Nguoi duoc bao hiém trong vong sau (6) gior ké tir thoi diém Ngudi duge bao
hiém dén diém chuyén tiép trén thuc té, Cong ty sé& chi tra sb tién quy dinh trong Gidy chimg nhan
bao hiém cho mdi sau

(6) gid cham tré lién tuc nhung khoéng vuot qua sd tién bao hiém quy dinh trong Gidy chimg nhan
bao hiém.

DPiéu khoan loai trir bé sung 4p dung riéng cho Quyén loi bio hiém nay

Cong ty s& khong bao hiém cho viéc L& chuyén bay chuyén tiép phat sinh tir hodc giy ra do:
1. Nguoi dugc bao hiém khong c6 mat ding gio tai noi check-in;

2. So suét cia cong ty lit hanh hodc dai 1y du lich;

3. Cham tré do hing van chuyén huy dich vu hodc theo 1énh hodc su tu vn ctia Chinh phu.

QUYEN LQI BAO HIEM
Hanh ly dén cham

Pham vi bio hiém

Trudng hop hanh 1y cia Ngudi duoc bao hiém dén noi mudn hon sau (6) gio so véi lich trinh do 15i
clia hiang van chuyén, Cong ty s& bdi thuong cho Ngudi dugc bao hiém sb tién quy dinh tai Gidy
chimg nhan bao hiém cho mdi sau (6) gio lién tuc Hanh 1y dén chdm nhung téng cong khong qua SO
tién bao hiém quy dinh tai Gidy ching nhan bao hiém.

Nghia vu ciia Nguoi dwoe biao hiém phii bio toan quyén loi ciia Cong ty

Trudng hop Cong ty da chi tra tién bdi thuong theo Quy tic bao hiém nay, Cong ty s& dugc thé quyén
dbi voi tat ca cac quyén ctua Ngudi duge bao hiém dé truy doi phan ma Cong ty di boi thudng tir bat
ky nguoi hoic bén nao. Trong nhing truong hop nhu vdy, Ngudi duoc bao hiém phai hop tac va
chuyén cho Céng ty toan bo tai liéu va lam nhiing viéc can thiét dé bao toan quyén loi cua Cong ty
va khong 1am bt ky diéu gi gay t6n hai dén nhitng quyén d6 cia Cong ty.

Picu khoan loai trir b sung ap dung riéng cho Quyén loi bio hiém nay
Cong ty khong chiu trach nhi€ém chi trd tién bdo hiém doi vl cée rui ro xay ra trong cac truong hop
sau day:
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1. Chi phi cho bat ky ton thit hodc thiét hai hodc ton thit mang tinh hau qua nao truc tiép hay gian
tiép, bat ké nguyén nhan, phat sinh tir:

1.1. Hoat dong chuc nang hoac su ¢d cua Internet hodc mang tuong tu hodc Intranet hoac mang
ca nhan hoac mang tuong tu khac

1.2. Dir liéu phﬁn mém hodc cac 1€nh cia chuong trinh hodc bat ky loai 1€nh nao bi hong, pha
hay, bi 131, x6a hodc mét hodc cac thiét hai khac

1.3. Viéc mat mot phén hodc toan bo dir li¢u, thong tin dang nhap chuong trinh phﬁn mém, may
tinh hodc hé thong méy tinh hodc cac thiét bi khac dugc van hanh boi mach vi xtr 1y hodc
logic luu tritr khong str dung hay hoat dong duogc va kéo theo d6 1a hoat dong kinh doanh cua
Ngudi dugc bao hiém khong thé duoc thyc hién hodc gip su cd.

2. Ton that hodc thiét hai phat sinh tryc tiép hodc gian tiép tir hodc bao gom sy hong héc hodc mat
kha ning sir dung cuia bat ky thiét bi nao sau day:

2.1. mach dién tir, mach vi xtt 1y, mach tich hop, bd vi xtr Iy dit li¢u trung tdm cua may tinh, hé
thong luu trit, phan cimg, phan mém, chuong trinh, may tinh, thiét bi xur 1y dir liéu, thiét b
hodc hé thong vién thong, hoic bt ky thiét bi ndo twong tu

2.2. phuong tién truyén thong hodc cac hé thong duoc sir dung lién quan dén bat ky thiét bi nao
trén ddy, du c6 phai 1a tai san ctia Nguoi duoc bao hiém hay khong, vao bat ky luc nao, dé
dat dugc bt ky hoac tat ca cac muc dich va nhitng anh hudng mang tinh hau qua cua viéc str
dung bt ky sb, biéu twong hodc tir ngit nao dé biéu thi mot ngay bao gdbm nhung khong gidi
han & viéc khong thé hodc khong c6 kha nang ghi nhan, niam b, luu, gilr hodc khoi phuc
va/hodc mét cach chinh xac dé thao tac, dién giai, truyén tai, gui trd lai, tinh toén hoac xir 1y
bat ky ngay, dit liéu, thong tin, 1énh, logic hay hudng dan nao 1a két qua cua viéc
a) ghi nhan, sir dung hodc ap dung bat ky ngay, ngdy trong tuan hodc khoang thoi gian nao

ngoai trir, hodc khac véi, ngdy, ngay trong tuan hodc khoang thoi gian thyc té hodc chinh
Xac;
b) thao tic bat ky lénh hodc logic nao di dwgc lap trinh hodc tich hgp vao bat ky thiét bi
nao duge ndi dén trong Muc 2.1 va 2.2 trén day.
3. Chi phi d3 hodc s& dugc hing van chuyén bdi thudng theo cam két.
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PHAN IV: CAC PIEU KHOAN LOAI TRU CHUNG

Cong ty khong chiu trach nhiém chi tra tién bao hiém dbi véi cac rui ro xay ra trong cac truong hop sau day:

1.Bét ky T6n that hodc Thiét hai nao phat sinh hodc giy ra boi cac nguyén nhan sau ddy:

1.1. Tir vong, thuong tat, ton that, thiét hai, pha huy, trach nhiém phép 1y, phi hodc chi phi bao gdm bat ky
loai hinh ton that hau qua nao gy ra boi, phat sinh tir hodc lién quan dén bat ky su kién nao sau day ma
khong phu thudc vao cac nguyén nhan hodc sy kién khac cting gop phan giy ra hodc phat sinh tiép theo
sau khi bi ton that;

1.1.1.chién tranh, xdm luoc, hanh vi cua ké thi nudce ngoai, hanh dong thu dich, hanh dong hiéu chién
(cho du c6 tuyén chién hay khong), ndi chién, ni day, cach mang, ndi loan, bao dong dan sy co thé
phat trién thanh mot cudc ndi day, cudp quan doi hodc chinh quyén; hodc
1.1.2.bat ky hanh vi khing bd nao, bao gém 1.1.2.1. hanh vi sir dung hoac de doa str dung vii lyc, bao
Iwc va/hoac
1.1.2.2. hanh vi gy hai hodc de doa dén tinh mang hodc tai san (hodc de doa gay thiét hai hoac de doa dén tinh mang
hodc tai san) bao gém ca buc xa hat nhan va/hodc 6 nhiém héa chit va/hodc tac nhan sinh hoc, cua bat ky ngudi nao hodc
nhoém nguoi nao, dugce thuc hién vi cac muc dich chinh tri, ton gido hodc y thirc hé hoac cac muc dich twong tu khac, bao
g6m muc dich de doa Chinh phu va/hoac cong chung hodc mét bd phan cong ching; hoac
1.1.3.bat ky hanh dong nao duoc thyc hién dé kiém soat, ngin chin, ngan can hodc bt ky bién phap nao
c6 lién quan dén céc hoat dong néu tai Myc 1.1.1 hodc 1.1.2 & trén.

1.2. Trong moi trudng hop, Quy tic bao hiém nay s& khong bao hiém cho céc ton thét, thiét hai, trach nhiém
hodc chi phi gay ra boi hodc gop phin gy ra boi hodc phat sinh tir

1.2.1.phong xa i6n héa tir hodc nhiém phong xa do ning lugng hat nhan hodc tir chét thai hat nhan hoac
do d6t chay nang lwong hat nhan

1.2.2.d4c tinh phong xa, doc hai, tinh d& nd hodc cac dic tinh nguy hiém hay gy 6 nhidm ctia bat ky cin
ctr hat nhan, 10 phan rng hat nhan hoéc co so hat nhan nao hoac thanh phﬁn hat nhan cua nhitng
can ct, 10 phan rng hay co s¢ hat nhan d6

1.2.3.bat ky vii khi hodc thiét bi nao str dung qua trinh phan hach va/hodc tong hop hat nhan hodc nguyén
ttr hodc phan (g twong tu hay lyc hodc chat phong xa tuong tu

1.2.4.céc dic tinh phong xa, doc hai, tinh d& nd, hodc cac tinh chit nguy hiém hodc giy 6 nhiém khac cua
bét ky chét phong xa ndo. Loai trir trong diéu khoan nay khong dwoc mé rong ddi véi cac chit dong
vi phong xa ngoai nhién liéu hat nhan khi cac chit dong vi nay dang dwoc san xudt, van chuyén
hodc st dung voi muc dich thuong mai, sir dung cho ndng nghiép, y hoc, khoa hoc hodc cac muc
dich hoa binh twong tuy 1.2.5. bét ky vii khi hoa hoc, sinh hoc, hoa sinh hay dién tir nao.

1.3. Tén that hodc thiét hai gdy ra boi hodc thong qua hodc do hau qua cua bét ky su ¢ nao sau day: 1.3.1.
bi tudc quyén sé hiru tam thoi hodc vinh vién di voi bat ky tai san nao do bi tich thu, quc hitu hoa,
trung dung tai san theo 1énh ctia nha cAm quyén hop phép;

1.3.2.bi twdc quyén sé hiru tam thoi hodc vinh vién ddi véi bat ky tai san nao do tai san nay bi bét ky
nguoi ndo chiém hiru bt hop phap

V6i didu kién 1a Cong ty khong duge mién trir bat ky trach nhiém phap 1y nao ddi v6i Nguoi duge bao hiém lién quan
dén thiét hai vé tai san dwoc bao hiém theo Quy tic bao hiém xday ra trude khi bi tudc quyén sé hitu hodc trong khi bi
tude quyén so hitu tam thoi;

1.3.3.bi pha huy tai san theo 1énh cta co quan cong quyén.
1.4. Dinh cong & Bao loan

1.5. Trong thoi gian Nguoi dugce bao hiém lam viéc trong mot moi treong cd nguy co cao hodc thuc hién
cong viée clia ngudi lao dong, didu khién may moc, gian khoan dau khi, cic mo dudi long dat, ngu
nghiép.
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1.6. Diéu khoan loai trir bd sung cho timg Quyén lgi bao hiém Pugc néu chi tiét tai timg Quyén lgi bao hiém
tuong ung.

2.Piéu khoan loai trir nhidm phong xa, vii khi hoa hoc, sinh hoc, sinh hoa hoc va dién tir - 10/11/2003 - VN35
Diéu khoan nay s& 14 ti cao va thay thé tat ca nhitng diéu khoan khac trong don bao hiém nay ma cé ndi dung khong
thong nhat voi ndi dung sau day:

1. Don bao hiém nay s€ khong bao hiém cho Tén thét, thiét hai, trach nhiém hodc chi phi truc tiép hay gian tiép
gdy ra boi hodc gop phan giy ra boi hodc phat sinh tir:

1.1 Su birc xa ion héa tir hodc nhiém phong xa tir bat ky nhién li€u hat nhan nao hoac tu bét ky rac thai hat nhan
nao hodc tir sy chay nguyén li¢u hat nhan.

1.2.  Cac chét c6 tinh phong xa, doc hai, gy nd hodc cic chit nguy hiém hodc gy 6 nhiém khéac ctia bt ky cin cir
hat nhén, 16 phan (ng hat nhan hodc viéc lap rap hat nhan hodc cac thanh phan hat nhan trong d6.

1.3. Bét ky vii khi chién tranh nao sir dung phan hach hat nhan hogc nguyén tir va/ hodc nung chay hat nhan hoic
cac phan g hodc ning lugng hoic yéu t6 phong xa tuong tw khac

14. Céc chit phong xa, doc hai, giy nd hodc cac chat nguy hiém hodc giy 6 nhidm khéc cua bat ky yéu tb phong

xa nio. Sy loai trir trong diéu khoan muc nay khong ap dung ddi véi cac chat dong vi phong xa, ma khong phai 1a
nguyén li€u hat nhan, khi ma nhitng chét df‘)ng vi nay dugc tao ra, van chuyén, luu kho, hodc str dung cho cac muc dich
thwong mai, néng nghiép, y té, khoa hoc hodc cac muc dich mang tinh hoa binh twong tu khéac. 1.5. Bat ky vii khi hoa
hoc, sinh hoc, sinh hdéa hoc, hoac dién tir nao.

3. Piéu khoan loai trir chién tranh va khung b6 WTE2
Bét ké diéu khoan nao quy dinh trai ngugc trong don nay hodc trong bit ky sira di bd sung nao di kém, hai bén ciing
thdng nhat rang don bao hiém nay loai trir:
Chét, thuong tat, ton that, thiét hai, tinh trang phé hoai, bt ky trach nhiém phap 1y nao, chi phi hodc khoan chi bao
gdm ton that hau qua & bat ky hinh thirc nao, truc tiép hay gian tiép gdy ra boi, phat sinh tir hodc ¢6 lién quan dén bat
ky nguyén nhan nao dudi day bét ké nguyén nhan hodc sy kién khéc dién ra ciing liic hodc trong bat ky hau qua nao
khac cua ton that do:
1. Chién tranh, xam luoc, dong thai cta ké thu ngoai quéc, sy thu dich hoac cac hoat dong c6 tinh chét chién tranh
(cho du co tuyén bd chién tranh hay khong), ndi chién, néi loan, cach mang, khdi nghia, bao dong dan sy cod quy
mo gidng voi hodc dan dén mot cude ndi day cua quan chung, hanh dong quan sy hodc tiém quyén, hodc 2. Bit ky
hanh dong khing bd nao bao gém nhung khong gidi han ddi véi: a. Viée st dung hodc de doa béng vi lyc, bao luc
va/hoac
b. C6 hai hodc thiét hai dén cude séng hodc dén tai san (hoic de doa lam hai hoic gay thiét hai) bao gém, nhung khong
gidi han boi nhiém xa va/ hodc 6 nhiém boi hoa chét va/ hodc cac yéu t sinh hoc, boi bat ky nguoi (nhitng nguoi)
hodc nhom (céc nhom) ngudi, hanh dong vi muc dich chinh tri, ton gido, tu tudng hodc cac muc dich, cach thirc
hoac cac yéu t6 khac tuong tu, va/ hoac de doa cong déng hodc bat ky khu vuc cong déng nao, hoac
3. Bt ky hanh dong nao dugc thyc hién dudi sy kiém soat, ngén chan, cAm doan hodc dudi bt ky hanh dong
nao lién quan dén cac yéu td dwoc chi ra & muc 1 hodc muc 2 & trén.
Néu Cong ty bao hiém khing dinh rang vi diéu khoan loai trir ndy ma bat ky ton thit, thiét hai, chi phi hay khoan chi
nao khong duoc thanh toan boi thuong theo don bao hiém nay thi trach nhiém phan bién s€ thude vé Nguoi dugce bao
hiém.

4. Dibu khoan loai trir va han ché do 1énh trimg phat SLE2
Khéng cong ty bao hiém nao duoc xem 1 bao hiém cho va khong cong ty bao hiém nao phai chju trach nhiém thanh
toan ddi véi bat ky khiéu nai bdi thuong nao hodc cung cip bét ky quyén lgi ndo trong ddy chimg nao ma quy dinh cua
bao hiém do, viéc thanh toan ddi voi khiéu nai d6 hodc quy dinh vé& quyén loi d6 khién cong ty bao hiém chiu bat ky su
trung phat, 1énh cAm hodc su han ché nao theo cac quyét dinh cta Lién hop quéc hodc céac sy trung phat, ludt hodc quy
dinh vé thuong mai hoac kinh té ciia Lién minh Chau Au hodc Vuong quéc Anh hodc Hoa Ky.

5. Diéu khoan loai trir riti ro bit ngudn tir mang may tinh CPE1
1. Thiét hai cua bat cir may tinh hay cac thiét bi hodc thanh phan hodc hé thdng hodc hang muc nao xu 1y, luu
trit, truyén tai hodc khoi phuc dit liéu hodc bit cir bd phan nao cta nd bao gdm ton that hodc su hu hai cia dit liéu bat
ké 1a hitu hinh hay v6 hinh (bao gdm nhung khong gi6i han ddi voi bat ky thong tin hodc cac chuong trinh hodc phan
mém nao) va cho du d6 1a tai san ciia Nguoi duogc bao hiém hay khong, khi nhitng THIET HAI nay bi giy nén boi viéc
1ap trinh hodc 15i van hanh, Virus may tinh hoic cic Co ché hodc Téan cong tin hoc.
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2. Tén thét c6 tinh chat hdu qua gay ra truc tiép hodc gian tiép boi hodc phat sinh tir viée 1ap trinh hoic 18i van
hanh, Virus may tinh hogc cdc Co ché tuong tu hodc Tan cong tin hoc, nhung phan loai trir nay s& khong p dung dbi
v6i bat ky khiéu nai ndo cho ton that ngay sau d6 hoac sy huy hoai hodc thiét hai cua bét cir tai san ndo hodc ton thit
hau qua ma ban than no 1a gay nén bai mot Su kién dugce xac dinh (nhu dinh nghia dudi day), nhung chi twong tng véi
muc do ma cac khiéu nai nay dugc bao hiém theo Pon bao hiém nay.

PINH NGHIA

Bién ¢b duoc xéac dinh

Chi 4p dung trong pham vi Diéu khoan loai trir nay, “Bién ¢ dugc xac dinh” ¢6 nghia 1a hoa hoan, sét danh, n, may
bay va nhitng thiét bi trén khong khac hodc nhitng vt thé rot tir d6 xué)ng, bao loan, bao dong dan sy, dinh cong, lang
cong, nhitng ngudi tham gia gay rdi lao dong, nhitg ngudi ¢6 hanh dong ac ¥ ma khong phai 14 ké trom, dong dét,
bao, 1ii lut, 1o ri nudce tir bat ky bon chira, thiét bi hodc 6ng din nao, ddm va boi xe co gidi hodc suc vat, nii lira phun
trao, dong bang hodc sic ning cua tuyét.

Virus may tinh hodc cic co ché tuong tu

Virus may tinh hoic céc cac co ché tuong ty nghia 1a ma chuwong trinh, cic hudng dan vé 1ap trinh hodc bit ky bo
huéng dan nao cb tinh duge xay dung ma c6 kha ning gay thiét hai, can thiép vao hodc c6 anh hudng tiéu cuc khac dbi
véi cac chuong trinh may tinh, cac tép tin, cac thao tac, cho du c6 lién quan dén viéc tu nhan ban hay khong. Pinh
nghia Virus méay tinh hodc cac co ché twong tw bao gdm nhung khong gidi han dbi v6i cac chuong trinh gian diép, sau
may tinh hoac bom logic.

Tén cong tin hoc c6 nghia 14 viéc xAm nhap bit hop phap dbi v6i bat ky may tinh hay cac thiét bi, bé phan, hé théng
hay hang muc khac dung dé xu 1y, luu trix, truyén tai hay khéi phuc dit liéu.

6. Diéu khoan loai trir rai ro chinh tri PREL

Pon bao hiém nay khong bao hiém cho Ton that hodc thiét hai xay ra truc tiép hay gian tiép boi hodc théng qua hodc 1a

hau qua cua bat ky cac sy kién nao dudi day:

i. Sutudc quyén s6 hitu tam thoi hodc vinh vién c6 két qua tir tich thu, quéc httu hoa, trung dung cho quan d6i hoac
trung thu béi bat ky nha chirc trach dwoc chi dinh hop phap nao

ii. Sy tude quyén so hitu tam thoi hodc vinh vién bét ky toa nha nao 1a két qua tir sy chiém hiru bt hop phap nao vé
toa nha d6 boi bat ky mot ngudi nao biét ring Cong ty bao hiém khong mét di bat ky trach nhiém déi véi Ngudi
duoc bao hiém lién quan dén thiét hai vat chit cta tai san duge bao hiém phat sinh trudce bi tude quyén s& hiru hoac
trong thoi gian bi twdc quyén sé hiru tam thoi ma 13 phan ma néu c6 thi s& duoc bao hiém theo don nay. iii. Tinh
trang bi pha hity ctia tai san theo 1énh cta bat ky nha chirc trach nao.

Trong bat ky mot vu kién cao nao ma Cong ty bao hiém bién luan rang cin ctr vao cac 1y do trén day bat ky Tén thit,

tinh trang bi phé hily hodc thiét hai nao déu khong dugc bao hiém theo don bao hiém nay thi trach nhiém phai ching

minh réng Tbn thit, tinh trang bi pha hiy hoac thiét hai d6 dugc bao hiém s& tuy thude vé Ngudi dugce bao hiém.

7. Diéu khoan loai trir trach nhiém vé rui ro cong nghé thong tin CLE] (chi 4p dung cho phan Trach nhiém cé
nhan)
Hai bén cung hiéu va nhét tri ring Pon Bao hiém nay s& khong bdi thudng cho Ngudi duge Bao hiém bit ky khiéu nai
hoac tdn that nao phat sinh tir bét ky hoat dong nao va/ hodc thuong vu nao thyc hién va/ hodc giao dich thong qua
Internet/ Intranet/ Extranet va/ hodc thong qua trang web, trang Internet, dia chi web riéng ctia Ngudi duoc Bao hiém va/
hodc thong qua viéc truyén thu dién tir hoic tai liéu bang phuong thirc dién tir.

8. Diéu khoan loai trir cac chat amiing (chi 4p dung cho phan Trach nhiém c4 nhan)
Quy tdc Bao hiém nay loai trur tat ca cac khiéu nai va ton that c6 cin nguyén tur, phat sinh tr, c6 két qua tir hoac 1a hau
qua, hoic bit ky cach nao lién quan dén:
@) Chat amiing, hodc
(b) Bét ky cac chat amidng thuc sy hodc duge cho 1a cht amiing c6 lién quan dén cac thuong tat hodc thiét hai
lién quan dén viéc sir dung, sy hién dién, sy tdn tai, sy phat hién, sy di chuyén, su bai tiét, hoac su tranh xa
chat amidng hodc rai ro phoi bay hodc rui ro tiém 4n vé chat amidng.
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PHU LUC 1 - PIEU KHOAN BO SUNG

1. Piéu khoan b6 sung: Hop dong bao hiém Gia dinh (chi ap dung khi khich hang déng phi bao
hiém theo hop dong bao hiém Gia dinh va dwoc néu trong Gidy chirng nhan bao hiém) Véi
truong hop bao hiém Chuyén, Hop dong bao hiém Gia dinh s& bao hiém cho: a. Tdi da hai (2) ngudi
16n va;
b. Tbi da ba (3) tré em, voi diéu kién nhimg tré em nay:

- Hién khong di lam; va

- Chua lap gia dinh; va - Duéi 14 tudi; va

- Mai trsf: em phai co quan hé huyét thong hodc nudi dudng voi mot trong hai ngudi 16n duge

bao hiém theo Hop dong bao hiém Gia dinh.
c. Tt ca nl}&ng Nguoi dugce béoq hiém phai roi khoi va quay Vé Viét Nam (hodc dia diém khac nhu
trong Gidy chung nhan bao hiém) cung nhau tai cung thoi diém.

Véi truong hop bao hiém Nam: Hop dong bao hiém Gia dinh s& bao hiém cho: a.
Mot ngudi dugce bao hiém; va
b. Vo hoac chéng ciia Nguoi dugc bao hiém; va
c. Toi daba (3) tré em, voi diéu kién (nhitng) tré em nay:
- Hién khong di 1am; va
- Chua lap gia dinh; va - Duéi 14 tudi; va
- MOi tré em phai c6 quan hé huyét thong hodc nudi dudng véi it nhat mot ngudi trong sb
nhitng nguoi 16n va phai di cung véi (nhitng) nguoi 1on dugce bdo hiém trong bat ky chuyén
di nao dugc tién hanh trong Thoi han bao hiém.

Néu c6 tir hai (2) ngudi trd 1én ¢6 quan hé 1 ngudi sir dung lao dong va ngudi lao dong véi nhau thi
nhitng ngudi ndy khong thudc pham vi bao hiém ciia Hop dong bao hiém Gia dinh.
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