01.07.2024

m HSBC PON PANG KY THE THANH TOAN QUOC TE HSBC
HSBC DEBIT CARD APPLICATION FORM

DPon Pang Ky Thé Thanh Toan Qubc Té HSBC nay duoc Ngan Hang TNHH mét thanh vién HSBC (Viét

Nam) (“Ngan Hang”, “HSBC”) lap bang ca tiéng Viét va tiéng Anh. Trong truong hop ¢ sy khong thdng

nhét giira hai ngdn ngit nay, thi ban tiéng Viét s& dugc wu tién ap dung.

This “HSBC Debit Card Application Form” is provided in Vietnamese and English languages by HSBC

Bank (Vietnam) Ltd. (the “Bank”, “HSBC”). In case of any inconsistencies, the Vietnamese version shall
take precedence.

I. Cha Thé Thir Nhat / First Applicant

= Ho va Tén W/ Full Name @:
W) Gigng nhuw trén Thé Can Cwécl CCCD/ CMND/H4 chiéu/ As in Citizen Identity Card/ 1D/ Passport,
surname first

= Tén in trén Thé @/Name on the card @:

@ Phdi tirong tu tén trén The Can Cuwéc/ CCCD/ CMND/Hg chiéu, khong qua 19 ky tw ké ca khodng
trang/ Must be similar to the name on cardholder’s Citizen Identity Card/ ID/ Passport, maximum 19
letters including spaces.
= S6 Thé Can Cudc/ CCCD/ CMND @/ Hg chiéu
Citizen Identity Card/ 1D ®)/ Passport No.:
@) CMND hét hiéu luc sir dung vao ngay 31/12/2024/ 9-digit ID expires as of 31/12/2024
= Qudc tich / Nationality:
= Tai khoan chinh/ Primary Account

= Tai khoan phu 1®/ Secondary Account Number 1®)  =Tai khoan phu 2®/Secondary Account Number 2

@) Mgt The Thanh Toan Quac Té co thé lién két toi da véi hai (02) tai khoan phy. Cac tai khoan phy
duoc lién két dé sur dung duy nhat tai hé théng may ATM/ One Debit Card could be linked to maximum
two (02) secondary accounts. The secondary accounts would be used for ATM only.

= Pang ky Dich vy tin nhan thdng bao cho giao dich trén Thé va Tai Khoan lién két vai Thé (C6 phi theo
biéu phi hién hanh caa Ngan Hang)/ Register SMS alert service for transactions on Debit card and linked
accounts (Fee applicable per prevailing Bank tariff):

O Co/ Yes 0 Khéng/ No
= Pia chi nhan Thé/ Address for receiving card:

O biachi lién lac da dang ky voi Ngan Hang tai Viét Nam
Registered correspondence address with the Bank in Vietham

O biachi da dang ky véi Ngan Hang tai nudc ngoai
Registered address with the Bank at overseas

[0 Chi nhanh / phong giao dich HSBC tai Viét Nam hoac nuéc ngoai
HSBC branch / transaction office in Vietnam or overseas:
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I1. Chii Thé Thir Hai (cho tai khoan chung véi chi thi “Bat ky chi ky nao”)

Second Applicant (for joint account with ‘either to sign’ instruction)

= Ho va Tén W/ Full Name @:
D Gigng nhu trén Thé Can Cwécl CCCD/ CMND/HG chiéu/ As in Citizen Identity Card/ ID/ Passport,
surname first

= Tén in trén ThéThé @/Name on the card @:

@ Phdi twong tir tén trén Thé Can Cuécl CCCD/ CMND/HG chiéu, khdng qua 19 ky te ké ca khodng
trang / Must be similar to the name on cardholder’s Citizen Identity Card/ ID/ Passport, maximum 19
letters including spaces.
= S6 Thé Can Cudc/ CCCD/ CMND ®/Hg chiéu
Citizen Identity Card/ ID ®/ Passport No.:
) CMND hét hiéu luc sir dung vao ngay 31/12/2024/ 9-digit 1D expires as of 31/12/2024
= Quéc tich/ Nationality:
= Tai khoan chinh/ Primary Account

= Tai khoan phu 1/ Secondary Account Number 1®  =Tai khoan phu 2®/Secondary Account Number 2

™) Mgt Thé Thanh Toan Quoc Té c6 thé lién két toi da véi hai (02) tai khodn phu. Céc tai khodn phu
dwoc lién két dé sir dung duy nhdt tai hé théng may ATM/ One Debit Card could be linked to maximum
two (02) secondary accounts. The secondary accounts would be used for ATM only.
= Piang ky Dich vu tin nhan thdng bao cho giao dich trén Thé va Tai Khoan lién két vai Thé (C6 phi theo
biéu phi hién hanh caa Ngan Hang)/ Register SMS alert service for transactions on Debit card and linked
accounts (Fee applicable per prevailing Bank tariff):
O Cob/ Yes 0 Khéng/ No
= Pia chi nhan Thé/ Address for receiving card:
O biachi lién lac da dang ky vai Ngan Hang tai Viét Nam
Registered correspondence address with the Bank in Vietham
O biachi da dang ky véi Ngan Hang tai nudc ngoai
Registered address with the Bank at overseas
O Chi nhanh / phong giao dich HSBC tai Viét Nam hoac nudc ngoai
HSBC branch / transaction office in Vietnam or overseas:

I11.Piéu Khoan va Piéu kién/ Term and Conditions

1. Thé Thanh toan Qudc té duoc cip dya trén Yéu Cau Mo The dang ky tir Quy khach, ma duoc thuc hién
théng qua mét trong ba hinh thic sau:

a.  “Pon Ping Ky Thé Thanh Toan Quéc Té HSBC” nay dugc dién va nop truc tiép tai Chi

nhanh/Phong giao dich cua HSBC trong thoi gian hoat dong cua Chi nhanh/ Phong giao dich
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ctia HSBC (hoat dong tir Thir Hai dén Thir Su - trir cac ngay nghi 18, tir 8 gio sang dén 17 gio
chiéu).

b.  DPiang ky qua hinh thic truc tuyén tai bit ct thoi diém nao tai trang (hoic duong dan tir trang)
www.hsbc.com.vn (hinh thire nay duoc Ngan Hang cung cap tly ting thoi diém).

c.  Ping ky qua Ung dung HSBC Viét Nam tai bat cir thoi diém nao (hinh thic nay duoc Ngan
Hang cung cap tly ting thoi diém).

HSBC Debit card is issued based on the Debit Card Opening Request from the customer via one of
below methods:

a. This “HSBC Debit Card Application Form” being filled and submitted directly at HSBC's
Branches/Transaction Offices during HSBC's Branches/Transaction Offices operating period
(operating Monday to Friday - except public holidays, from 8:00 AM to 5:00 PM).

b.  Applying online at any time at, or any registration links at: www.hsbc.com.vn (this method is
provided depend on availability from time to time).

c.  Apply any time at HSBC Vietnam App (this method is provided depend on availability from time
to time).

2. Toi/ Ching t6i xac nhan rang Ngan Hang da cung cap, giai thich chi tiét, day du va co thoi gian hop ly

dé T6i/ Chang t6i nghién ctu va hiéu rd: Ban Diéu Khoan va Diéu Kién Chung/ Ban Biéu Khoan Va
Diéu Kién Cua Tai Khoan Chinh Premier, Diéu khoan va Biéu kién Thé Thanh toan Quéc té HSBC, Biéu
Phi Dich Vu Tai Chinh Ca Nhan/ Biéu Phi Dich VVu HSBC Premier- d6i v&i khach hang Premier. Sau
day goi chung cac van ban nay la “Céac Ban Piéu Khoan va Piéu Kién”. T6i/ Chung toi dong Y rang Céc
Ban Diéu Khoan va Biéu Kién c6 thé duogc stra doi theo tirng thoi diém va duoc diang trén trang web cua
Ngan Hang tai www.hsbc.com.vn (khdng can chit ky va con dau caa Ngan Hang) hodc duoc cung cap
mién phi tai bt ky chi nhanh, phong giao dich nao cia Ngan Hang khi Khach Hang c6 yéu cau. Toi/
Chuing t6i xac nhan da hiéu 3, va dong y véi toan bo thdng tin caa Cac Ban Bidu Khoan va Biéu Kién
(c6 thé duogc stra ddi theo tirng thoi diém) va Yéu Cau Mo Thé va cac van dé khac co lién quan dén cac
dich vu caa Ngan Hang. T6i/ Chidng t6i hiéu rang rang Cac Ban Diéu Khoan va Diéu Kién quy dinh toan
bo céc quyén va nghia vu ciia Khach hang va Ngan Hang lién quan dén Dich vu duogc cung cap.
I/ We confirm that the Bank has provided and explained in full details about and provide reasonable time
for me/ us to understand about: General Terms And Conditions/ Premier Master Account Terms And
Conditions, HSBC Debit Card Terms and Conditions, Personal Banking Tariff/ HSBC Premier Tariff-
for Premier customers. Hereafter all aforementioned documents shall be referred to as “Terms and
Conditions”. |/ We agree that Terms and Conditions can be updated/amended from time to time and are
available at the Bank’s website www.hsbc.com.vn (without Bank’s chop and signature), or free of charge
provided from any branches, transaction offices of the Bank upon Customer’s request. 1/ We confirm that
we clearly understand and agree to all information in Terms and Conditions (which may be amended
from time to time) and Debit Card Opening Request and other matters related to the services of the Bank.
I/ We acknowledge that Terms and Conditions provides all rights and obligations of both Customers and
the Bank in relation to the Services rendered.

3. T6i/ Chung toi ddng y rang Yéu Cau M¢ Thé va Cac Ban Diéu Khoan va Diéu Kién (c6 thé duoc sta
doi theo tung thoi diém) va tai lidu xac 1ap quyén dai dién (néu cd) s& cau thanh Thoa Thuan M¢ va Str
Dung Thé Thanh toan Qudc té gitra Tdi va Ngan Hang va Tdi/ Ching tdi ddng y tuan thi Thoa Thuan
M¢ va Sir Dung Thé Thanh toan Quéc té nay. Thoa Thuan M va Sir Dung Thé Thanh toan Quéc té c6
hiéu luc tir thoi diém tdi kich hoat Thé hoic giao dich trén Thé dau tién dugc thuc hién. Néu hd so mé
The cua tdi nam trong cac truong hop tir chdi mé Thé phd hop véi quy dinh ciia phap luat vé ma tai
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khoan, mé Thé, phap luat vé phong chéng ria tién, Ngan Hang c6 quyén tir chdi mé va khdng phat hanh
Thé.

I/ We agree that the Debit Card Opening Request, Terms and Conditions (and their updated/amended
versions from time to time) and the document(s) evidencing the representation right (if any) will
constitute the Opening and Use of Debit Card Agreement between me and the Bank and I/ We agree to
comply with this Agreement. This Agreement is effective as from the time I/ We activate the card or
perform the first transaction on Card. If my Debit Card Opening Request fails to comply with the
requirements in accordance with local regulations for opening and use of payment accounts, opening
and use of cards and the Law on anti-money laundering, the Bank has all rights to refuse to open and
issue Debit Card.

4. Toi/ Ching t6i xin xac nhan rang cac chi tiét thong tin néu trén 1a chinh xac va day du. Toi/chdng toi

ddng ¥ dé Ngan Hang xéc thuc cac thdng tin néu trén tir bat ky ngudn thdng tin nao ma Ngan Hang chon
lya. T6i/Chiing t6i di nhan, doc, hiéu va ddng y voi Cac Didu Khoan va Biéu Kién Thé Thanh Toén
Quéc Té ciing nhu Biéu phi do Ngan Hang quy dinh. T6i/ Chiang t6i ddng y rang viéc sir dung Thé s&
tuan theo Pidu Khoan Va Diéu Kién Thé Thanh Toan Quéc Té ma Diéu Khoan Va DBiéu Kién Thé Thanh
Toén Quéc Té cing véi don ndy s& tao thanh mot hop dong si dung Thé thanh toan québc té. T6i/Ching
t6i dong y dé Ngan Hang trir vao tai khoan caa toi/ching tdi khoan tién twong tng voi mic phi cho viéc
st dung Thé Thanh Toan Quéc Té.
I/We confirm that the information given above is correct and complete. I/We agree to authorise the Bank
to confirm these from any source the Bank may choose. I/We have received, read, understood, and agreed
to the Debit Card Terms and Conditions and tariff issued by HSBC. 1/We acknowledge that the use of the
card(s) is subject to Debit Card Terms & Conditions which together with this application constitutes a
contract for use of debit card(s). I/We hereby authorise the Bank to debit my/our account(s) with an
amount equivalent to the fees and charges for use of the Debit Card.

5. Toi/ Ching t6i hiéu va dong y véi tat ca chi phi ciing nhu chdp nhan moi rai ro, mat mat, hu hong phéat
sinh truc tiép hay gian tiép lién quan dén viéc yéu cau HSBC chuyén Thé / thiét bi bao mat va / hodc PIN
cua toi/ chung toi ra dia chi nudc ngoai, bao gom nhung khong gidi han bat ky su cham tré hay that lac
The / thiét bi bao mat va / hoac PIN trong qué trinh van chuyen.

I/We understand and agree to be liable for all courier costs, service charges as well as to accept all risks,
loss, damage in connection with my/ our request for overseas delivery, including without limitation to
any delay or loss of the card / security device and / or PIN occurring the course of transmission.

6. Toi/ Chung toi cam két s& mién trir trach nhiém cho HSBC tai moi thoi diém ddi véi moi hanh dong,

khiéu kién, khiéu nai, mat mat, ton that, chi phi va phi ton ma HSBC phai ganh chiu (bao gom ca chi phi
va phi tén phap 1y) lién quan dén yéu cau nay.
I/ We undertake to keep HSBC indemnified at all times against and to save harmless from, all actions,
proceedings, claims, loss, damage, costs and expenses which may be brought against HSBC or suffered
or incurred by HSBC (including legal fees and expenses) and which shall arise either directly or
indirectly out of or in connection with this request.

7. T6i/ Ching tdi x4c nhan rang toi da doc va hiéu rd Thong Bao Bao Mat cua Ngan Hang dugc cong b
tai https://www.hsbc.com.vn/privacy-and-security/. Téi/ Chung t6i dong y rd rang, tu nguyén, khiang
dinh, vo diéu kién dé HSBC xu ly Dir Liéu C4 Nhan cua t6i theo Thong Bao Bao Mat cia HSBC.
1I/We acknowledge and confirm that 1/ We have read and understood HSBC'’s Privacy Notice published
at https://www.hsbc.com.vn/privacy-and-security/. | hereby give my/ our explicit, voluntary, affirmative,
unconditional consent for HSBC to process my Personal Data in accordance with the contents of HSBC
Privacy Notice.
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T6i/ Ching t6i xac nhan, tuyén bé va bao dam rang (i) moi ngudi ¢6 Dir Liéu Ca Nhan ma tdi/ ching toi
(hozc bat ky ai thay mit toi) 4 cung cap hoic s& cung cap cho HSBC hoic mot thanh vién caa Tap Poan
HSBC (“Nhitng Ngudi C6 Lién Quan” cua toi/ chung t61) da duoc thdng bao vé Thong Béo Bao Mat
cua HSBC; (ii) Nhimg Nguoi Co Lién Quan da dong y rd rang, tu nguyén, khiang dinh, vo diéu kién dé
HSBC xur ly Dir Liéu Ca Nhan cia Nhitng Nguoi Co Lién Quan theo Thong Bao Bao Mat cia HSBC;
va (iii) t6i/ chung toi dugc phép tiét 16 Dit Liéu Ca Nhan cua Nhitng Ngudi C6 Lién Quan cho HSBC
va/hoic céc thanh vién cua Tap Poan HSBC dé HSBC va/hoic cac thanh vién caa Tap Poan HSBC ¢
thé xtr Iy dit liéu theo cach tuong tu. Dng thoi, toi/ ching t6i di thong bao cho Nhirng Ngudi C6 Lién
Quan hiéu rd vé cac quyén khéac nhau cia Nhitng Nguoi Co Lién Quan dbi véi Dit Liéu C4 Nhan theo
Théng Bao Bao Mat cia HSBC va quy dinh phap luat hién hanh cua Viét Nam. T6i/ ching tdi, bang van
ban nay, cam két x4c minh tinh chinh x4c va day du cua Dir Liéu C4 Nhéan dugc cung cp cho HSBC.
I/We confirm, represent, and warrant that (i) every person whose Personal Data that I (or anyone on
my/ our behalf) has provided or will from time to time provide to HSBC or a member of the HSBC Group
(my/ our “Connected Persons”) has been notified of HSBC Privacy Notice, (ii) they have given their
explicit, voluntary, affirmative, unconditional consent for HSBC to process their Personal Data in
accordance with the contents of HSBC Privacy Notice; and (iii) I am/ We are authorized to disclose their
Personal Data to HSBC and/or members of the HSBC Group so that HSBC and/or members of the HSBC
Group can process the same. At the same time, I/ We have advised them of their various rights with
respect to their Personal Data in accordance with the contents of HSBC Privacy Notice and in
compliance with applicable laws of Vietnam. I/ We, with this, undertake to verify the accuracy and
completeness of the Personal Data provided to HSBC.

T6i/Chung t6i xac nhan rang TOI/Chlng tdi da doc va hiéu 1d va dong y véi Quy Tac Bao Vé Thong Tin
Cua Nguoi Tiéu Dung cua HSBC dugc cong b tai
https://grp.hsbc/quytacbaovethongtincuanguoitieudung va cong khai theo hinh thic niém yét tai try so,
dia diém kinh doanh ctia HSBC. T6i/Chlng tdi dong y rd rang, ty nguyén, khang dinh, vo diéu kién dé
HSBC xir 1y thong tin cta T6i/Chiing toi theo Quy Tac Bao Vé Thong Tin Ctia Nguoi Tiéu Ding clia
HSBC.

I/We acknowledge and confirm that 1/We have read and understood HSBC Principles Of Consumer
Information Protection published at https://grp.hsbc/principlesofconsumerinformationprotection and
publicly announced in a distinct position at the Head office and branches or transaction offices of HSBC.
I/We hereby give my/our explicit, voluntary, affirmative, unconditional consent for HSBC to process
my/our data in accordance with the contents of HSBC Principles of Consumer Information Protection.
T6i/ Chling tdi xac nhan va hiéu rang trong truong hop c6 bat ky thay doi nao dbi véi su dong y cua toi/
ching tdi, t6i/ ching tdi s& yéu cau bang van ban theo mau quy dinh c6 san tai cac chi nhanh caia HSBC
hoic cac kénh khac dugc cung cap trong Thong Béo Bao Mat cua HSBC. T6i/ ching tdi hiéu rang néu
t6i/ chiing toi thay doi su ddng y caa minh vi bat ky muc dich nao va tiry thudc vao tinh chat yéu cau cua
t6i/ chiing toi, HSBC c6 thé khéng tiép tuc cung cap San Pham va/hoic Dich Vu cho tdi.

I/We acknowledge and understand that in case of any change to my/ our given consent, I/we will request
in writing using the prescribed form available at HSBC branches or other channels provided in HSBC
Privacy Notice. I/We understand that if 1/we change my/ our consent for any purpose and depending on
the nature of my/our request, HSBC may not be able to continue to provide Products and/or Services to
me/us.

Pon Pang Ky Thé Thanh Toan Qubc Té HSBC nay khi dugc Ngan Hang chap thuan 1a mét phan khong
tach roi cua Ban Biéu Khoan va Biéu Kién Chung/ Ban Biéu Khoan Va Biéu Kién Cua Tai Khoan Chinh
Premier, Cac Piéu Khoan Va biéu Kién Danh Cho Ngan Hang Truc Tuyén va Ban Diéu Khoan va biéu

Phat hanh b&i Ngan Hang TNHH M6t thanh vién HSBC (Viét Nam) / Issued by HSBC Bank Vietnam Ltd.

PUBLIC 5


https://grp.hsbc/quytacbaovethongtincuanguoitieudung
https://grp.hsbc/principlesofconsumerinformationprotection

01.07.2024

Kién Sir Dung Ung Dung HSBC Viét Nam va cuing tao thanh mét thoa thuan va giai thich hoan chinh

cho céc Dich Vu ma Ngan Hang cung cap cho Khach Hang.

This HSBC Debit Card Application Form, after the Bank accepts it, is an integral part of the General
Terms And Conditions/ Premier Master Account Terms And Conditions, and HSBC Vietnam app Terms
and Conditions and together form a complete agreement and understanding of the Services provided by

the Bank to the Customer.

Ngén Hang TNHH Mét thanh vién HSBC (Viét Nam) , o
Tang 1, 2, 6 Toa nha Metropolitan, 235 Bong Khoi, Quén 1, Phuong Bén Nghé, Thanh phd H6 Chi Minh,

Viét Nam

Telephone: (028) 38292288| Fax: (028) 62563634| Website: www.hsbc.com.vn

HSBC Bank (Viet Nam) Ltd.

1st, 2nd, 6th Floors, Metropolitan Building, 235 Dong Khoi, Ben Nghe Ward, District 1, Ho Chi Minh City,

Vietnam

Telephone: (028) 38292288| Fax: (028) 62563634 Website: www.hsbc.com.vn

Chir ky cua Chu Thé tha nhat
Signature of First Applicant

Chtr ky cta Chu Thé thi hai
Signature of Second Applicant

Ngay
/Date

B

Ngay
/Date

Staff name and position

Danh riéng cho Ngan Hang / For Bank Use Only

Data capture staff

Approver

Approved date

/ /

Branch chop
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