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 How to register Online Banking on your desktop/ laptop devices 

 How to register Online Banking on your mobile devices
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PREREQUISITES:

Before you register, ensure you have one of the 3 below credentials with you:

Debit Account Number, Issued number & PIN   Credit Card Number & PIN   Phone Banking Number & PIN
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Create a username and 

password, click on “Continue”4
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Select your preferred registration
method and input your credentials,

click on “Continue”3
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Read, understand and accept the

Terms and Conditions, click

on Continue6
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Set Security Questions and

Answers, click on Continue5
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✓
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You’ve finished your Online Banking

registration!7



NextPrevious | Contents



◆ PUBLI
C

*All Pictures shown are for illustration purpose only



NextPrevious | Contents

PREREQUISITES:

Before you register, ensure you have one of the 3 below credentials
with you:

Debit Account Number, Issued number & PIN   Credit Card Number & PIN  

Phone Banking Number & PIN
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 Set up your HSBC Vietnam app

 Digital Secure Key
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✓

✓
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https://apps.apple.com/app/hsbc-vietnam/id1472163155?ls=1
https://play.google.com/store/apps/details?id=vn.hsbc.hsbcvietnam
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Your accounts will be shown here4
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✓
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